
For the best experience, open this PDF portfolio in
Acrobat 9 or Adobe Reader 9, or later.

Get Adobe Reader Now!

http://www.adobe.com/go/reader




 


Columbia 
Housing Authority 


Housing Authority 
of the City of Columbia, Missouri 


201 Switzler Street, Columbia, MO  65203 


Office: (573) 443-2556 ♦ TTY: (573) 875-5161 ♦ Fax: (573) 443-0051 ♦ www.ColumbiaHA.com 


COMMISSIONERS 


Marvin Kinney, Chair 
Genie Rogers, Vice-Chair 


Max Lewis 
Mary Anne McCollum 


Peter Stiepleman 


Phil Steinhaus, CEO 


HOUSING AUTHORITY OF THE CITY OF COLUMBIA, MISSOURI 


BOARD OF COMMISSIONERS MEETING  


January 18, 2011 MEETING MINUTES 
 


I. Call to Order: 
 
The Board of Commissioners of the Housing Authority of the City of Columbia, Missouri 
(CHA) met in open session on January 18, 2011, in the Training Room of the Administration 
Building of the Columbia Housing Authority at 201 Switzler St., Columbia, Missouri  65203.  
Mr. Marvin Kinney, Chair, called the meeting to order at 5:30 p.m.   


 
II. Roll Call: 


 
Mr. Steinhaus called the roll. 


 
Present:    Marvin Kinney, Chair 


   Genie Rogers, Vice Chair 
   Mary Anne McCollum, Commissioner 
   Peter Stiepleman, Commissioner 
 
 Excused: Max Lewis, Commissioner  
   


CHA Staff: Phil Steinhaus, Rick Hess, Gay Litteken, Mary Harvey, Lee Radtke, and 
ElTonya Rhoades. 


 
III. Adoption of Agenda:  


 
Mr. Kinney called for a motion to adopt the agenda.  Motion by Ms. McCollum to adopt the 
agenda as presented.  Second by Mr. Kinney.  All Commissioners voted “aye” and Mr. 
Kinney declared the agenda adopted as presented. 


 
IV. Approval of Minutes of the Open Meeting on November 16, 2010  Meeting: 


 
Mr. Kinney called for a motion to approve the minutes from the open meeting of November 
16, 2010. Motion made by Ms. Rogers to approve the minutes as presented. Second made 
by Ms. McCollum. All Commissioners voted “aye” and Mr. Kinney declared the motion 
approved.  
 


V. Public Comment: 
There were no public comments. 
 
RESOLUTIONS 


 
VI.  Resolution 2452:  A Resolution to approve Revisions to the FY2011 budget; setting 


the Cost of Living Adjustment (COLA) for CY 2011 for CHA employees; and 
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approving changes to Appendix 2 – Employee Classification Plan and Appendix 3 – 
Range and Salary Plan of the CHA Personnel Policy: 


Mr. Kinney called for a motion to bring Resolution 2452 before the Board. Motion was made 
by Ms. McCollum to bring Resolution 2452 before the Board. Second made by Ms. Rogers. 


Mr. Steinhaus reviewed the process that is followed each year to determine the COLA for 
CHA employees following the determination of the cost of health benefits for the upcoming 
calendar year. He reviewed his recommendation of a 2% COLA for all employees while 
using an additional 1% in revenues plus 0.5% from CHA’s retirement contribution, to 
provide an additional increase for some of CHA’s lowest paid employees based on a salary 
comparison study conducted with other housing authorities similar to CHA. He stated the 
CHA Employee Classification Plan (Appendix 2) and Range and Salary Plan (Appendix 3) 
were also reviewed for consistency with current job responsibilities.  


Mr. Steinhaus stated that three Public Housing Authorities (PHA’s) responded to our wage 
and benefits survey including: Topeka, Kansas; Johnson City, Tennessee; and Aurora, 
Illinois. He stated that the survey also included information on agency benefits, salary 
ranges and brief job descriptions to help us classify and compare their positions to the 
closest related positions within CHA. He recommended revisions to CHA’s salary ranges 
and Employee Classification Plan. He noted that the current Employee Classification Plan 
grouped Ranges A & B  together and that Appendix 2 – Employee Classification Plan 
should be modified to match Appendix 3 - Range and Salary Plan, by designating Range A 
as “Part-Time, Temporary or Grant Employees” and Range B as “Positions that require 
minimal skills; duties are performed under supervision.”  


He also reported that the Range and Salary Plan had a number of positions combined in 
Range D that according to the Employee Classification Plan should be split between two 
ranges.  To correct this, Range D has been split into Range D and Range E based on the 
range definitions in the Employee Classification Plan.  Mr. Steinhaus stated that CHA staff 
with annual incomes falling below the 50% median income for a single person for Columbia 
was the first group of employees whose salaries were addressed and that employees 
making $25,000-$30,000 were compared to the proposed ranges and their years of service. 
He noted that approximately 70% of the staff in ranges B-D and approximately 40% of the 
staff in range E will have a wage adjustment on their next paycheck and that a review of the 
positions in ranges F & G were also made to determine if any of these positions were below 
the recommended ranges. He stated there were a couple of staff in this range that will 
receive an increase due to a large variance in their rate compared to the rates found in the 
survey. 


Mr. Steinhaus also reviewed changes to the FY2011 budget noting that the operating 
subsidies have been updated to reflect 3 months of the HUD approved CY2010 operating 
subsidy and 9 months of the projected CY2011 operating subsidy based on HUD’s 
estimated project expense levels for CY2011.  He said that HUD has increased the Project 
Expense Levels (PEL) for CY2011 by 2.9%. Mr. Steinhaus noted that using a 95% proration 
factor, the net increase for all four AMP’s is projected to be $290,228. He also reported that 
the cost of Worker’s Compensation dropped from 2.86% to 2.6% effective January 1, 2011 
and that with the increased operating subsidies the family sites will not have a shortfall or 
have need of any funding transfers from Oak Towers or Paquin Tower. Mr. Steinhaus 
mentioned a plan to renovate the administrative office in Bear Creek-AMP 2 and a 
recommendation of adding a new Section 8 Specialist position to help increase and 
maintain the level of Section 8 HCV families receiving assistance. 
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Mr. Kinney called for a motion to approve Resolution 2452 as presented. A motion was 
made by Ms. McCollum. Second made by Ms. Rogers. Upon a roll call vote of the motion, 
the following vote was recorded: 


Yes: McCollum, Stiepleman, Rogers, Kinney 


No: None 


REPORTS 


VII. Strategic Planning Discussion:   
 
Mr. Steinhaus talked about the history of 2005 project to redevelop Park Avenue with 
HOPE VI funds and noted that this funding source has been drastically reduced.  He 
mentioned other funding strategies that could be used to redevelop our aging Public 
Housing properties. He also reviewed the proposed Rental Housing Revitalization Act of 
2010 which is a bill proposed in the House of Representatives designed to replace the 
Transforming Rental Assistance initiative proposed by HUD Secretary Donovan last year. 
 
Mr. Steinhaus said that this new act and its predecessor had strong components related to 
the Voluntary Conversion that the Board had been discussing as a method to revitalize 
Public Housing. He stated that he would seek assistance from the HUD Field Office in the 
coming months in order to move forward on the Voluntary Conversion assessment. He said 
that this assessment must be completed and then approved by HUD before moving forward 
with any redevelopment plans.  He estimated that any plans for redeveloping CHA 
properties located on Unity and Lincoln Drives would probably take up to five years to 
implement and complete. He recommended that the project begin by redeveloping the 
sixteen units located on the south side of Unity Drive as 504 accessible affordable housing 
and relocating individuals or families living there to other open Public Housing units.  
 
Next, Mr. Steinhaus discussed the opportunity for developing supporting housing using 
Project-Based Section 8 vouchers.  He noted that 20% of CHA’s Section 8 vouchers can be 
utilized as Project-Based Vouchers.  He stated that that New Horizons Community Support 
Services, Inc. has approached CHA about the possibility of using Project-Based Vouchers 
to create supportive housing for persons with mental disabilities. He also mentioned that the 
Project-Based Section 8 contract with Boone County Family Resources will need to be 
reviewed in 2012. 
 


VIII. Public Housing, Section 8 Housing Choice Voucher, Resident Services, and Safety 
Department Management Reports:  
 
Mr. Steinhaus reported that all AMP’s continue to do well by keeping occupancy, rent, and 
unit restoration numbers up. He stated that unit restoration has been under the goal of 5 
days. He also reported that the numbers are up for Section 8 vouchers under lease and 
noted that individuals are still having a hard time leasing up. He mentioned that all other 
voucher programs are doing well although the numbers for VASH have been down due to 
the delay in hiring a new person at the VA Hospital.  
 
Mr. Steinhaus stated that our Home-School Liaison, Ms. Vincent, is doing a great job and 
has started several new programs for our school-aged children. He then briefly went over 
the services being provided at the Annie Fisher Food Pantry and how much it is being used 
as well as how much we are providing to families. He noted that our families do have a 
tremendous need for the pantry and are able to visit the pantry once a week. He also noted 
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that the local farmers market will now accept food stamps and they are worth double the 
amount with the start of a pilot program involving the City Health Department. 
 
Mr. Steinhaus reviewed the Safety Department Report noting a decrease in reported 
incidents on CHA properties. 
 


IX. FY2010 Monthly Financial Statements for September 2010: 
 
Mr. Steinhaus stated that FYE2010 ended with a positive balance and that operating 
receipts were $153,606 over budget and management fees were $27,042 under budget. He 
stated that $101,000 of these funds are from the ARRA Capital Fund Management Fees 
and $62,402 is from an increase in the rate billed per voucher for the Section 8 
bookkeeping fees. He stated that across all AMP’s the vacancy loss was under budget and 
occupancy loss was up. He briefly went over the yearly outcome for each AMP detailing 
operating receipts, vacancy loss, occupancy, expenditures, utilities, maintenance, and other 
general expenses.    
 


X. FY2011 Monthly Financial Statements for October 2010 and November 2010: 
 
Mr. Steinhaus reported being under budget in all areas in regards to the Financial 
Statements for October 2010 and November 2010. 


 
Mr. Kinney called for a motion to approve Financial Statements for September 2010, 
October 2010, and November 2010. A motion was made by Mr. Kinney. Second by Ms. 
Rogers. All Commissioners voted “aye” and Mr. Kinney declared the motion approved. 


 
XI. Capital Funds Work Items Status Report:  


 
Mr. Steinhaus reported that the roofing and gutters on Lincoln Dr. and Unity Dr. have been 
completed. He mentioned that the lobbies at Paquin and Oak Towers have been upgraded 
with new furniture and paint and have a very nice look to them. He stated that both Paquin 
Tower and Oak Towers will also receive new laundry equipment in the coming year.  He 
reported that Request for Proposals (RFP’s) have been completed for bids on building 
cleaning service, annual inspections, and mowing. Mr. Steinhaus noted that work continues 
on the project with Central Missouri Community Action to open a Head Start facility at the 
Bear Creek Community Center.  He said that the RFP to renovate the Community Center 
has been issued and that a construction contract should be issued by the end of the month.  
He said that work will begin sometime in March and to expect a ribbon cutting sometime 
during the months of April or May.  
  


XII. Current Events: 
 
Mr. Steinhaus briefly mentioned that he was a guest speaker representing CHA at the 
second annual Columbia Property Managers Against Crime Summit and referred to press 
coverage of the event that appeared in the Columbia Missourian.  
 


PUBLIC AND COMMISSIONER COMMENT 
 
XIII. Public Comment 


 
There were no comments from the public. 
 







 


Page 5 of 5 


XIV. Commissioner Comment 
 
There were no comments from Commissioners. 
 


XV. Adjournment 
 
Mr. Kinney called for a motion to adjourn the meeting. A motion was made by Ms. 
McCollum. Second by Mr. Kinney. The meeting was adjourned at 7:05 p.m. 


 
 
 
  _____________________________________ ____________________ 
Marvin Kinney, Chair Date  
 
 
_____________________________________ ____________________ 
Phil Steinhaus, Secretary Date 
 


 
 
Certification of Public Notice 
 
 
I, Phil Steinhaus, Secretary of the Housing Authority of the City of Columbia, Missouri, do hereby 
certify that on January 14, 2011 I posted public notice of the January 18, 2011 Board of 
Commissioners Meeting and distributed copies of the notice and agenda to the Board of 
Commissioners and the local media.  The meeting notice and agenda were also distributed to the 
public upon request. 
 
The complete meeting agenda packet was also posted to the Columbia Housing Authority web site 
at:  www.ColumbiaHA.com (About Us, CHA Board).  A complete agenda packet was also 
available for review at the CHA Administration Building, 201 Switzler Street during regular business 
hours Monday-Friday, 8:00 a.m. – 5:00 p.m. 
 
 
_____________________________________ ____________________ 
Phil Steinhaus, Secretary    Date 



http://www.columbiaha.com/






Housing Authority of the City of Columbia, Missouri 
 


Board Resolution Staff Memo 


 


To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: February 15, 2011 
 
RE: Resolution 2455:  To Adopt Proposed Revisions to the Columbia Housing Authority’s Section 


8 Administrative Plan and Making These Revisions Effective March 1, 2011 


 
 
The operation of the Section 8 Housing Choice Voucher Program is governed by established, written 
policies called the Section 8 Housing Choice Voucher Program Administrative Plan.  This policy 
ensures that CHA is in compliance with HUD regulations while also spelling out other specific policies 
governing these programs adopted by CHA in order to provide safe, affordable housing in a fair 
manner to all persons. 
 
CHA subscribes to an update service through Nan McKay and Associates that ensures that our 
policies are in compliance with HUD regulations.  The policy updates contain some policy changes 
which are mandated by HUD and other changes which are being recommended by CHA staff.  In 
2010, HUD released several new regulatory notices which require us to update our Section 8 
Administrative Plan.  Among the new requirements are stronger regulations governing disclosure of 
Social Security Numbers.  Newborns now receive Social Security cards very soon after birth, 
immigrants receive SSNs as they pass through Homeland Security processing and almost all older 
Americans now have SSNs, so housing authorities no longer have to assign alternate ID numbers to 
these individuals. 
 
A noteworthy update included requirements that mandate use of HUD’s Enterprise Income 
Verification database, otherwise known as EIV.  This requirement includes stronger security 
measures to protect sensitive information and new materials which must be given to applicants and 
residents. Our Housing Choice Voucher Program had previously implemented these measures along 
with providing materials to our participants.   
 
One of the updates recommended by the PHA includes owner debts to the PHA and repayments.  
Currently, we are applying a direct deposit system with our landlords and owners.  When an owner 
signs the authorization for direct deposit, the owner also authorizes the PHA to debit their account for 
any deposits erroneously deposited into their account.  We would also recommend that if an owner 
who is not authorized for direct deposit is incorrectly paid, the landlord must repay the debt owed 
immediately or it will be captured from the next monthly payment.  
     
Any time these policies are amended, the proposed changes must be posted for public comment for 
45 days and reviewed by the Resident Advisory Board (RAB).  A public comment notice (attached) 
has been posted at all CHA public notice locations, the CHA web site, and distributed to all public 
housing residents.  Copies of the proposed changes were also provided to each CHA Resident 
Association and available at the offices of all Public Housing Managers.  
 
The RAB received and reviewed these policy changes on Thursday, January 10, 2011 and Thursday, 
February 6, 2011.  No concerns were expressed in regard to these policy changes.   
 
CEO Recommendation:  Adopt resolution 2455 approving proposed revisions the Section 8 
Administrative Plan and make these revisions effective March 1, 2011. 
 







Housing Authority of the City of Columbia, Missouri 
 


Board Resolution 
 


RESOLUTION #2455 
 


To Adopt Proposed Revisions to the Columbia Housing Authority’s 
Section 8 Housing Choice Voucher Program Administrative Plan and 


Making These Revisions Effective March 1, 2011 
 
 WHEREAS, the Housing Authority of the City of Columbia, Missouri, adopted the current 
version of the Public Housing Admissions and Continued Occupancy Policy (ACOP) by Resolution 
2444 on November 16, 2010; and  


WHEREAS, the program operations of the Section 8 Housing Choice Voucher Program are 
governed by established, written policies called the Section 8 Administrative Plan which ensures that 
the Columbia Housing Authority (CHA) is in compliance with HUD regulations while also spelling out 
other specific policies adopted by CHA in order to provide safe, affordable housing in a fair manner to 
all persons; and  


WHEREAS, CHA subscribes to an update service that helps to ensure that the CHA Section 8 
Administrative Plan policies are in compliance with HUD regulations; and 


WHEREAS, other Section 8 Administrative Plan revisions have been recommended by CHA 
staff in order to enhance effective program administration; and 


WHEREAS, the CHA Resident Advisory Board (RAB) has also been involved in the review 
and revision process and has been afforded every opportunity to provide input and feedback on the 
revision to the current CHA Section 8 Administrative Plan; and  


WHEREAS, the required 45 day public notice and comment period has been provided 
regarding the proposed revisions to the Section 8 Administrative Plan and that copies of the proposed 
Section 8 Administrative Plan have been made available at the CHA Administrative Offices at 201 
Switzler Street, Columbia, MO and all other CHA public housing manager offices at Oak Tower, 
Paquin Tower and the Bear Creek family site; and 


WHEREAS, all comments by the Resident Advisory Board and public comments have been 
given due consideration when making the recommended policy change; and  


 WHEREAS, the Chief Executive Officer recommends that the revised Section 8 Administrative 
Plan be adopted,     


  NOW, THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing 
Authority of the City of Columbia, Missouri, hereby adopts the revised Section 8 Administrative Plan 
attached hereto and made a part hereof effective March 1, 2011. 


 
 
_________________________________ 
Marvin Kinney, Chairman 
 
 
_______________________________ 
Phil Steinhaus, Secretary 
 
 
Adopted February 15, 2011 
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CHA Section Administrative Plan Changes and Updates 1/1/2011 


 


Current version: 


Chapter 2 


FAIR HOUSING AND EQUAL OPPORTUNITY 


INTRODUCTION 


This chapter explains the laws and HUD regulations requiring PHAs to affirmatively further civil rights and 
fair housing in all federally-assisted housing programs. The letter and spirit of these laws are 
implemented through consistent policy and processes. The responsibility to further nondiscrimination 
pertains to all areas of CHA’s housing choice voucher (HCV) operations.  


This chapter describes HUD regulations and PHA policies related to these topics in three parts: 


Part I: Nondiscrimination. This part presents the body of laws and regulations governing the 
responsibilities of the PHA regarding nondiscrimination. 


Part II: Policies Related to Persons with Disabilities. This part discusses the rules and policies of 
the housing choice voucher program related to reasonable accommodation for persons with 
disabilities. These rules and policies are based on the Fair Housing Act (42.U.S.C.) and Section 
504 of the Rehabilitation Act of 1973, and incorporate guidance from the Joint Statement of The 
Department of Housing and Urban Development and the Department of Justice (DOJ), issued 
May 17, 2004. 


Part III: Prohibition of Discrimination Against Limited English Proficiency Persons. This part 
details the obligations of the PHA to ensure meaningful access to the HCV program and its 
activities by persons with limited English proficiency (LEP). This part incorporates HUD and 
DOJ’s Notice of Guidance, published December 19, 2003 in the Federal Register. 


 


Updated Version: 


Chapter 2 


FAIR HOUSING AND EQUAL OPPORTUNITY 


INTRODUCTION 


This chapter explains the laws and HUD regulations requiring PHAs to affirmatively further civil rights and 
fair housing in all federally-assisted housing programs. The letter and spirit of these laws are 
implemented through consistent policy and processes. The responsibility to further nondiscrimination 
pertains to all areas of CHA’s housing choice voucher (HCV) operations.  


This chapter describes HUD regulations and PHA policies related to these topics in three parts: 


Part I: Nondiscrimination. This part presents the body of laws and regulations governing the 
responsibilities of the PHA regarding nondiscrimination. 


Part II: Policies Related to Persons with Disabilities. This part discusses the rules and policies of 
the housing choice voucher program related to reasonable accommodation for persons with 
disabilities. These rules and policies are based on the Fair Housing Act (42.U.S.C.) and Section 
504 of the Rehabilitation Act of 1973, and incorporate guidance from the Joint Statement of The 
Department of Housing and Urban Development and the Department of Justice (DOJ), issued 
May 17, 2004. 
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Part III: Prohibition of Discrimination Against Limited English Proficiency Persons. This part 
details the obligations of the PHA to ensure meaningful access to the HCV program and its 
activities by persons with limited English proficiency (LEP). This part incorporates the Final 
Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition 
against National Origin Discrimination Affecting Limited English Proficient Persons 
published January 22, 2007, in the Federal Register.   


 


Current version: 


2-II.G. PHYSICAL ACCESSIBILITY 


The PHA must comply with a variety of regulations pertaining to physical accessibility, including the 
following: 


 PIH 2002-01 (HA), Accessibility Notice  


 Section 504 of the Rehabilitation Act of 1973  


 The Americans with Disabilities Act of 1990  


 The Architectural Barriers Act of 1968  


 The Fair Housing Act of 1988 


The PHA’s policies concerning physical accessibility must be readily available to applicants and 
participants. They can be found in three key documents: 


 This plan describes the key policies that govern the PHA’s responsibilities with regard to physical 
accessibility.  


 Notice PIH 2002-01(HA) Accessibility Notice (which must be posted in the HCV offices in a 
conspicuous place) summarizes information about pertinent laws and implementing regulations 
related to non-discrimination and accessibility in federally-funded housing programs. 


 The PHA Plan provides information about self-evaluation, needs assessment, and transition plans.  


The design, construction, or alteration of PHA facilities must conform to the Uniform Federal Accessibility 
Standards (UFAS). Newly-constructed facilities must be designed to be readily accessible to and usable 
by persons with disabilities. Alterations to existing facilities must be accessible to the maximum extent 
feasible, defined as not imposing an undue financial and administrative burden on the operations of the 
HCV program.  


When issuing a voucher to a family that includes an individual with disabilities, the PHA will include a 
current list of available accessible units known to the PHA and will assist the family in locating an 
available accessible unit, if necessary.  


In general, owners must permit the family to make reasonable modifications to the unit. However, the 
owner is not required to pay for the modification and may require that the unit be restored to its original 
state at the family’s expense when the family moves. 
 


Updated version: 


2-II.G. PHYSICAL ACCESSIBILITY 


The PHA must comply with a variety of regulations pertaining to physical accessibility, including the 
following: 


 Notice PIH 2006-13  


 Section 504 of the Rehabilitation Act of 1973  
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 The Americans with Disabilities Act of 1990  


 The Architectural Barriers Act of 1968  


 The Fair Housing Act of 1988 


The PHA’s policies concerning physical accessibility must be readily available to applicants and 
participants. They can be found in three key documents: 


 This plan describes the key policies that govern the PHA’s responsibilities with regard to physical 
accessibility.  


 Notice PIH 2006-13 summarizes information about pertinent laws and implementing 
regulations related to non-discrimination and accessibility in federally-funded housing 
programs.   


 The PHA Plan provides information about self-evaluation, needs assessment, and transition plans.  


The design, construction, or alteration of PHA facilities must conform to the Uniform Federal Accessibility 
Standards (UFAS). Newly-constructed facilities must be designed to be readily accessible to and usable 
by persons with disabilities. Alterations to existing facilities must be accessible to the maximum extent 
feasible, defined as not imposing an undue financial and administrative burden on the operations of the 
HCV program.  


When issuing a voucher to a family that includes an individual with disabilities, the PHA will include a 
current list of available accessible units known to the PHA and will assist the family in locating an 
available accessible unit, if necessary.  


In general, owners must permit the family to make reasonable modifications to the unit. However, the 
owner is not required to pay for the modification and may require that the unit be restored to its original 
state at the family’s expense when the family moves. 


 


 


Current version: 


PART III: IMPROVING ACCESS TO SERVICES FOR PERSONS WITH LIMITED ENGLISH 
PROFICIENCY (LEP) 


2-III.A. OVERVIEW 


Language for Limited English Proficiency Persons (LEP) can be a barrier to accessing important benefits 
or services, understanding and exercising important rights, complying with applicable responsibilities, or 
understanding other information provided by the HCV program. In certain circumstances, failure to 
ensure that LEP persons can effectively participate in or benefit from federally-assisted programs and 
activities may violate the prohibition under Title VI against discrimination on the basis of national origin. 
This part incorporates the Notice of Guidance to Federal Assistance Recipients Regarding Title VI 
Prohibition Affecting Limited English Proficient Persons, published December 19, 2003 in the Federal 
Register. 


The PHA will take affirmative steps to communicate with people who need services or information in a 
language other than English. These persons will be referred to as Persons with Limited English 
Proficiency (LEP). 


LEP is defined as persons who do not speak English as their primary language and who have a limited 
ability to read, write, speak or understand English. For the purposes of this administrative plan, LEP 
persons are HCV applicants and participants, and parents and family members of applicants and 
participants. 
In order to determine the level of access needed by LEP persons, the PHA will balance the following four 


factors: (1) the number or proportion of LEP persons eligible to be served or likely to be encountered by 
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the Housing Choice Voucher program; (2) the frequency with which LEP persons come into contact with 


the program; (3) the nature and importance of the program, activity, or service provided by the program 


to people’s lives; and (4) the resources available to the PHA and costs. Balancing these four factors will 


ensure meaningful access by LEP persons to critical services while not imposing undue burdens on the 


PHA. 


Updated version: 


PART III: IMPROVING ACCESS TO SERVICES FOR PERSONS WITH LIMITED ENGLISH 
PROFICIENCY (LEP) 


2-III.A. OVERVIEW 


Language for Limited English Proficiency Persons (LEP) can be a barrier to accessing important benefits 
or services, understanding and exercising important rights, complying with applicable responsibilities, or 
understanding other information provided by the HCV program. In certain circumstances, failure to 
ensure that LEP persons can effectively participate in or benefit from federally-assisted programs and 
activities may violate the prohibition under Title VI against discrimination on the basis of national origin. 
This part incorporates the Final Guidance to Federal Assistance Recipients Regarding Title VI 
Prohibition against National Origin Discrimination Affecting Limited English Proficient Persons, 
published January 22, 2007, in the Federal Register. 


The PHA will take affirmative steps to communicate with people who need services or information in a 
language other than English. These persons will be referred to as Persons with Limited English 
Proficiency (LEP). 


LEP is defined as persons who do not speak English as their primary language and who have a limited 
ability to read, write, speak or understand English. For the purposes of this administrative plan, LEP 
persons are HCV applicants and participants, and parents and family members of applicants and 
participants. 
In order to determine the level of access needed by LEP persons, the PHA will balance the following four 


factors: (1) the number or proportion of LEP persons eligible to be served or likely to be encountered by 


the Housing Choice Voucher program; (2) the frequency with which LEP persons come into contact with 


the program; (3) the nature and importance of the program, activity, or service provided by the program 


to people’s lives; and (4) the resources available to the PHA and costs. Balancing these four factors will 


ensure meaningful access by LEP persons to critical services while not imposing undue burdens on the 


PHA. 


 


Current version: 


3-II.C. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and 5.218] 


For every family member the family must provide documentation of a valid Social Security Number (SSN) 
or a certification stating that no SSN has been issued. If a family member who is required to execute a 
certification is less than 18 years old, the certification must be executed by the individual’s parent or 
guardian [24 CFR 5.216(j)]. Assistance cannot be provided to a family until all SSN documentation 
requirements are met. A detailed discussion of acceptable documentation is provided in Chapter 7. 


If a new member is added to the family, the new member’s SSN documentation must be submitted at the 
time they are added to the household.  If any member of the family obtains a previously undisclosed 
SSN, or has been assigned a new SSN, the documentation must be submitted within ten days.  


The PHA must deny assistance to an applicant family if they do not meet the SSN disclosure, 
documentation and verification, and certification requirements contained in 24 CFR 5.216. 
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Updated version: 


3-II.C. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and 5.218], Notice PIH 2010-3 


The applicant and all members of the applicant’s household must disclose the complete and 
accurate social security number (SSN) assigned to each household member, and the 
documentation necessary to verify each SSN.  A detailed discussion of acceptable 
documentation is provided in Chapter 7.  


Note: These requirements do not apply to noncitizens who do not contend eligible immigration 
status.   


In addition, each participant who has not previously disclosed an ssn, has previously disclosed 
an SSN that HUD or the SSA determined was invalid, or has been issued a new SSN must submit 
their complete and accurate SSN and the documentation required to verify the SSN at the time of 
the next interim or annual reexamination or recertification.  Participants age 62 or older as of 
January 31, 2010, whose determination of eligibility was begun before January 31, 2010, are 
exempt from this requirement and remain exempt even if they moved to a new assisted unit.  


The PHA must deny assistance to an applicant family if they do not meet the SSN disclosure, and 
documentation contained in 24 CFR 5.216. 


 


 


Current version: 


4-I.B. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 – 4-16] Notice PIH 2009-36 


Any family that wishes to receive HCV assistance must apply for admission to the program. HUD permits 


the PHA to determine the format and content of HCV applications, as well how such applications will be 


made available to interested families and how applications will be accepted by the PHA.  However, the 


PHA must include Form HUD-90026, Supplement to Application for Federally Assisted Housing, as part 


of the PHA’s application.  


Updated version: 


4-I.B. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 – 4-16] Notice PIH 2009-36 


Any family that wishes to receive HCV assistance must apply for admission to the program. HUD permits 


the PHA to determine the format and content of HCV applications, as well how such applications will be 


made available to interested families and how applications will be accepted by the PHA.  However, the 


PHA must include Form HUD-92006, Supplement to Application for Federally Assisted Housing, as part 


of the PHA’s application.  
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Current version: 


4-III.E. THE APPLICATION INTERVIEW 


HUD recommends that the PHA obtain the information and documentation needed to make an eligibility 


determination though a private interview [HCV GB, pg. 4-16].  Being invited to attend an interview does 


not constitute admission to the program. 


Reasonable accommodation must be made for persons with disabilities who are unable to attend an 


interview due to their disability. 


PHA Policy  


Families selected from the waiting list are required to participate in an eligibility interview. 


All adult family members are required to attend the interview. 


The interview will be conducted only if the head of household or spouse/co-head provides 


appropriate documentation of legal identity. (Chapter 7 provides a discussion of proper 


documentation of legal identity). If the family representative does not provide the required 


documentation, the appointment may be rescheduled when the proper documents have been 


obtained. 


The family must provide the information necessary to establish the family’s eligibility and 


determine the appropriate level of assistance, as well as completing required forms, providing 


required signatures, and submitting required documentation. If any materials are missing, the 


PHA will provide the family with a written list of items that must be submitted. 


Any required documents or information that the family is unable to provide at the interview must 


be provided within 10 days of the interview (Chapter 7 provides details about longer submission 


deadlines for particular items, including documentation of Social Security numbers and eligible 


noncitizen status).  If the required documents and information are not provided within the required 


time frame (plus any extensions), the family will be sent a notice of denial (See Chapter 3). 


An advocate, interpreter, or other assistant may assist the family with the application and the 


interview process.  


Interviews will be conducted in English. For limited English proficient (LEP) applicants, the PHA 


will provide translation services in accordance with the PHA’s LEP plan. 


If the family is unable to attend a scheduled interview, the family should contact the PHA in 


advance of the interview to schedule a new appointment. In all circumstances, if a family does not 


attend a scheduled interview, the PHA will send another notification letter with a new interview 


appointment time. Applicants who fail to attend two scheduled interviews without PHA approval 


will be denied assistance based on the family’s failure to supply information needed to determine 


eligibility. A notice of denial will be issued in accordance with policies contained in Chapter 3. 
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Updated version:   


4-III.E. THE APPLICATION INTERVIEW 


HUD recommends that the PHA obtain the information and documentation needed to make an eligibility 


determination though a private interview [HCV GB, pg. 4-16].  Being invited to attend an interview does 


not constitute admission to the program. 


Assistance cannot be provided to the family until all SSN documentation requirements are met.  


However, if the PHA determines that an applicant family is otherwise eligible to participate in the 


program, the family may retain its place on the waiting list for a period of time determined by the 


PHA [Notice PIH 2010-3] 


Reasonable accommodation must be made for persons with disabilities who are unable to attend an 


interview due to their disability. 


PHA Policy  


Families selected from the waiting list are required to participate in an eligibility interview. 


All adult family members are required to attend the interview. 


The interview will be conducted only if the head of household or spouse/co-head provides 


appropriate documentation of legal identity. (Chapter 7 provides a discussion of proper 


documentation of legal identity). If the family representative does not provide the required 


documentation, the appointment may be rescheduled when the proper documents have been 


obtained. 


Pending disclosure and documentation of social security numbers, the PHA will allow the 


family to retain its place on the waiting list for 30 days.  If not all household members have 


disclosed their SSNs at the next time the PHA is issuing vouchers, the PHA will issue a 


voucher to the next eligible applicant family on the waiting list.   


The family must provide the information necessary to establish the family’s eligibility and 


determine the appropriate level of assistance, as well as completing required forms, providing 


required signatures, and submitting required documentation. If any materials are missing, the 


PHA will provide the family with a written list of items that must be submitted. 


Any required documents or information that the family is unable to provide at the interview must 


be provided within 10 days of the interview (Chapter 7 provides details about longer submission 


deadlines for particular items, including documentation of Social Security numbers and eligible 


noncitizen status).  If the required documents and information are not provided within the required 


time frame (plus any extensions), the family will be sent a notice of denial (See Chapter 3). 


An advocate, interpreter, or other assistant may assist the family with the application and the 


interview process.  


Interviews will be conducted in English. For limited English proficient (LEP) applicants, the PHA 


will provide translation services in accordance with the PHA’s LEP plan. 
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If the family is unable to attend a scheduled interview, the family should contact the PHA in 


advance of the interview to schedule a new appointment. In all circumstances, if a family does not 


attend a scheduled interview, the PHA will send another notification letter with a new interview 


appointment time. Applicants who fail to attend two scheduled interviews without PHA approval 


will be denied assistance based on the family’s failure to supply information needed to determine 


eligibility. A notice of denial will be issued in accordance with policies contained in Chapter 3. 


 


Current version: 


From Chapter 5 


If the PHA is located in a metropolitan FMR area, the following additional information must be included in 


the briefing packet in order to receive full points under SEMAP Indicator 7, Expanding Housing 


Opportunities [24 CFR 985.3(g)]. 


 Maps showing areas with housing opportunities outside areas of poverty or minority concentration, 
both within its jurisdiction and its neighboring jurisdiction. 


 Information about the characteristics of these areas including job opportunities, schools, 
transportation and other services. 


 An explanation of how portability works, including a list of portability contact persons for neighboring 
PHAs including names, addresses, and telephone numbers. 


Additional Items to be Included in the Briefing Packet 


In addition to items required by the regulations, PHAs may wish to include supplemental materials to help 


explain the program to both participants and owners [HCV GB p. 8-7]. 


PHA Policy 


The PHA will provide the following additional materials in the briefing packet: 


When PHA-owned units are available for lease, a written statement that the family has the 


right to select any eligible unit available for lease, and is not obligated to choose a PHA-


owned unit. 


Information on how to fill out and file a housing discrimination complaint form.  


The publication Things You Should Know (HUD-1140-OIG) that explains the types of 


actions a family must avoid and the penalties for program abuse.  


Updated version: 


If the PHA is located in a metropolitan FMR area, the following additional information must be included in 


the briefing packet in order to receive full points under SEMAP Indicator 7, Expanding Housing 


Opportunities [24 CFR 985.3(g)]. 


 Maps showing areas with housing opportunities outside areas of poverty or minority concentration, 
both within its jurisdiction and its neighboring jurisdiction. 


 Information about the characteristics of these areas including job opportunities, schools, 
transportation and other services. 
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 An explanation of how portability works, including a list of portability contact persons for neighboring 
PHAs with names, addresses, and telephone numbers. 


  
Additional Items to Be Included in the Briefing Packet 


In addition to items required by the regulations, PHAs may wish to include supplemental materials to help 


explain the program to both participants and owners [HCV GB p. 8-7]. 


PHA Policy 


The PHA will provide the following additional materials in the briefing packet: 


When PHA-owned units are available for lease, a written statement that the family has the 


right to select any eligible unit available for lease, and is not obligated to choose a PHA-


owned unit. 


Information on how to fill out and file a housing discrimination complaint form.  


―Is Fraud Worth It?‖ (form HUD-1141-OIG, which explains the types of actions a family 


must avoid and the penalties for program abuse.  


―What You Should Know about EIV,‖ a guide to the Enterprise Income Verification 


(EIV) system published by HUD as an attachment to Notice PIH 2010-19 


 


Current version: 


NOTE:  This particular update is an optional change we would like to make for our Section 8 


Program in order to be consistent with other sections of our plan.    


Temporarily Absent Family Members 


The income of family members approved to live in the unit will be counted, even if the family member is 
temporarily absent from the unit [HCV GB, p. 5-18]. 


PHA Policy 


Generally an individual who is or is expected to be absent from the assisted unit for 30 
consecutive days or less is considered temporarily absent and continues to be considered a 
family member. Generally an individual who is or is expected to be absent from the assisted unit 
for more than 30 consecutive days is considered permanently absent and no longer a family 
member. Exceptions to this general policy are discussed below. 


Absent Students  


PHA Policy 


When someone who has been considered a family member attends school away from home, the 
person will continue to be considered a family member unless information becomes available to 
the PHA indicating that the student has established a separate household or the family declares 
that the student has established a separate household.  


Absences Due to Placement in Foster Care 


Children temporarily absent from the home as a result of placement in foster care are considered 
members of the family [24 CFR 5.403].  
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PHA Policy  


If a child has been placed in foster care, the PHA will verify with the appropriate agency whether 
and when the child is expected to be returned to the home. Unless the agency confirms that the 
child has been permanently removed from the home, the child will be counted as a family 
member. 


Absent Head, Spouse, or Cohead 


PHA Policy 


An employed head, spouse, or cohead absent from the unit more than 30 consecutive days due 
to employment will continue to be considered a family member.  


Absence due to Incarceration 


 PHA Policy 


Members absent from the household due to incarceration will be considered to be permanently 
absent and no longer a family member 


 


Updated version: 


Temporarily Absent Family Members 


The income of family members approved to live in the unit will be counted, even if the family member is 
temporarily absent from the unit [HCV GB, p. 5-18]. 


PHA Policy 


Generally an individual who is or is expected to be absent from the assisted unit for 60 
consecutive days or less is considered temporarily absent and continues to be considered a 
family member. Generally an individual who is or is expected to be absent from the assisted unit 
for more than 60 consecutive days is considered permanently absent and no longer a family 
member. Exceptions to this general policy are discussed below. 


Absent Students  


PHA Policy 


When someone who has been considered a family member attends school away from home, the 
person will continue to be considered a family member unless information becomes available to 
the PHA indicating that the student has established a separate household or the family declares 
that the student has established a separate household.  


Absences Due to Placement in Foster Care 


Children temporarily absent from the home as a result of placement in foster care are considered 
members of the family [24 CFR 5.403].  


PHA Policy  


If a child has been placed in foster care, the PHA will verify with the appropriate agency whether 
and when the child is expected to be returned to the home. Unless the agency confirms that the 
child has been permanently removed from the home, the child will be counted as a family 
member. 


Absent Head, Spouse, or Cohead 


PHA Policy 


An employed head, spouse, or cohead absent from the unit more than 60 consecutive days due 
to employment will continue to be considered a family member.  Exceptions to this include a 
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head or spouse that is serving on active military duty.  In such a case, the absent member 
remains a member of the family and all of the employment income is considered available.     


 


We would like to remove this entire section: 


 Absence due to Incarceration 


 PHA Policy 


Members absent from the household due to incarceration will be considered to be permanently 
absent and no longer a family member 


 


Current version: 


6-I.C. ANTICIPATING ANNUAL INCOME  


The PHA is required to count all income “anticipated to be received from a source outside the family 
during the 12-month period following admission or annual reexamination effective date” [24 CFR 
5.609(a) (2)]. Policies related to anticipating annual income are provided below.  


Basis of Annual Income Projection 


The PHA generally will use current circumstances to determine anticipated income for the coming 12-
month period. HUD authorizes the PHA to use other than current circumstances to anticipate income 
when: 


 An imminent change in circumstances is expected [HCV GB, p. 5-17] 


 It is not feasible to anticipate a level of income over a 12-month period (e.g., seasonal or cyclic 
income) [24 CFR 5.609(d)] 


 The PHA believes that past income is the best available indicator of expected future income [24 CFR 
5.609(d)] 


PHA Policy 


When the PHA cannot readily anticipate income based upon current circumstances (e.g., in the 
case of seasonal employment, unstable working hours, or suspected fraud), the PHA will review 
and analyze historical data for patterns of employment, paid benefits, and receipt of other income 
and use the results of this analysis to establish annual income. Anytime current circumstances 
are not used to project annual income, a clear rationale for the decision will be documented in the 
file. In all such cases the family may present information and documentation to the PHA to show 
why the historic pattern does not represent the family’s anticipated income. 


Known Changes in Income 


If the PHA verifies an upcoming increase or decrease in income, annual income will be calculated 
by applying each income amount to the appropriate part of the 12-month period.  


Example: An employer reports that a full-time employee who has been receiving $6/hour will 
begin to receive $6.25/hour in the eighth week after the effective date of the reexamination. In 
such a case the PHA would calculate annual income as follows: ($6/hour × 40 hours × 7 weeks) 
+ ($6.25 × 40 hours × 45 weeks). 


The family may present information that demonstrates that implementing a change before its 
effective date would create a hardship for the family. In such cases the PHA will calculate annual 
income using current circumstances and then require an interim reexamination when the change 
actually occurs. This requirement will be imposed even if the PHA’s policy in Chapter 11 does not 
require interim reexaminations for other types of changes. 
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Updated version: 


6-I.C. ANTICIPATING ANNUAL INCOME  


The PHA is required to count all income “anticipated to be received from a source outside the family 
during the 12-month period following admission or annual reexamination effective date” [24 CFR 
5.609(a) (2)]. Policies related to anticipating annual income are provided below.  


Basis of Annual Income Projection 


The PHA generally will use current circumstances to determine anticipated income for the coming 12-
month period. HUD authorizes the PHA to use other than current circumstances to anticipate income 
when: 


 An imminent change in circumstances is expected [HCV GB, p. 5-17] 


 It is not feasible to anticipate a level of income over a 12-month period (e.g., seasonal or cyclic 
income) [24 CFR 5.609(d)] 


 The PHA believes that past income is the best available indicator of expected future income [24 CFR 
5.609(d)] 


PHAs are required to use HUD’s Enterprise Income Verification (EIV) system in its entirety as a 
third party source to verify employment and income information, and to reduce administrative 
subsidy payment errors in accordance with HUD administrative guidance [24 CFR 5.233 (a)(d)]  


PHA Policy 


When EIV is obtained and the family does not dispute the EIV employer data, the PHA will 
use current tenant-provided documents to project annual income.  When the tenant 
provided documents are paystubs, the PHA will make every effort to obtain current and 
consecutive paystubs dated within the last 60 days 


Known Changes in Income 


If the PHA verifies an upcoming increase or decrease in income, annual income will be calculated 
by applying each income amount to the appropriate part of the 12-month period.  


Example: An employer reports that a full-time employee who has been receiving $6/hour will 
begin to receive $6.25/hour in the eighth week after the effective date of the reexamination. In 
such a case the PHA would calculate annual income as follows: ($6/hour × 40 hours × 7 weeks) 
+ ($6.25 × 40 hours × 45 weeks). 


The family may present information that demonstrates that implementing a change before its 
effective date would create a hardship for the family. In such cases the PHA will calculate annual 
income using current circumstances and then require an interim reexamination when the change 
actually occurs. This requirement will be imposed even if the PHA’s policy in Chapter 11 does not 
require interim reexaminations for other types of changes. 
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Current version: 


6-I.H. PERIODIC PAYMENTS 


Periodic payments are forms of income received on a regular basis. HUD regulations specify periodic 
payments that are and are not included in annual income.  


Periodic Payments Included in Annual Income 


 Periodic payments from sources such as social security, unemployment and welfare assistance, 
annuities, insurance policies, retirement funds, and pensions. However, periodic payments from 
retirement accounts, annuities, and similar forms of investments are counted only after they exceed 
the amount contributed by the family [24 CFR 5.609(b) (4) and (b) (3)]. 


 Disability or death benefits and lottery receipts paid periodically, rather than in a single lump sum [24 
CFR 5.609(b)(4) and HCV, p. 5-14] 


Lump-Sum Payments for the Delayed Start of a Periodic Payment 


Most lump sums received as a result of delays in processing periodic payments, such as unemployment 
or welfare assistance, are counted as income. However, lump-sum receipts for the delayed start of 
periodic social security or supplemental security income (SSI) payments are not counted as income 
[CFR 5.609(b) (4)].  Additionally, any deferred disability benefits that are received in a lump-sum or in 
prospective monthly amounts from the Department of Veteran Affairs are to be excluded from annual 
income {FR Notice 11/24/08}.  


PHA Policy 


When a delayed-start payment is received and reported during the period in which the PHA is 
processing an annual reexamination, the PHA will adjust the family share and PHA subsidy 
retroactively for the period the payment was intended to cover. The family may pay in full any 
amount due or request to enter into a repayment agreement with the PHA. 


See Chapter 11 for information about a family’s obligation to report lump-sum receipts between 
annual reexaminations. 


See Chapter 16 for policies related to repayment agreements. 


 


Updated version: 


6-I.H. PERIODIC PAYMENTS 


Periodic payments are forms of income received on a regular basis. HUD regulations specify periodic 
payments that are and are not included in annual income.  


Periodic Payments Included in Annual Income 


 Periodic payments from sources such as social security, unemployment and welfare assistance, 
annuities, insurance policies, retirement funds, and pensions. However, periodic payments from 
retirement accounts, annuities, and similar forms of investments are counted only after they exceed 
the amount contributed by the family [24 CFR 5.609(b) (4) and (b) (3)]. 


 Disability or death benefits and lottery receipts paid periodically, rather than in a single lump sum [24 
CFR 5.609(b)(4) and HCV, p. 5-14] 


Lump-Sum Payments for the Delayed Start of a Periodic Payment 


Most lump sums received as a result of delays in processing periodic payments, such as unemployment 
or welfare assistance, are counted as income. However, lump-sum receipts for the delayed start of 
periodic social security or supplemental security income (SSI) payments are not counted as income 
[CFR 5.609(b) (4)].  Additionally, any deferred disability benefits that are received in a lump-sum or in 
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prospective monthly amounts from the Department of Veteran Affairs are to be excluded from annual 
income {FR Notice 11/24/08}.  


PHA Policy 


When a delayed-start payment is received and reported during the period in which the PHA is 
processing an annual reexamination, the PHA will adjust the family share and PHA subsidy 
retroactively for the period the payment was intended to cover. The family may pay in full any 
amount due or request to enter into a repayment agreement with the PHA. 


See Chapter 11 for information about a family’s obligation to report lump-sum receipts between 
annual reexaminations. 


See Chapter 16 for policies related to repayment agreements. 


 


Treatment of Overpayment Deductions from Social Security Benefits 


The PHA must make a special calculation of annual income, when the Social Security 
Administration (SSA) overpays an individual, resulting in a withholding or deduction from his or 
her benefit amount until the overpayment is paid in full.  The amount and duration of the 
withholding will vary depending on the amount of the overpayment and the percent of the benefit 
rate withheld.  Regardless of the amount withheld or the length of the withholding period, the 
PHA must use the reduced benefit amount after deducting only the amount of the overpayment 
withholding from the gross benefit amount [Notice PIH 2010-2]   


 


 


Current version: 
Chapter 7 


VERIFICATION 
[24 CFR 982.516, 24 CFR 982.551, 24 CFR 5.230] 


 
INTRODUCTION  
The PHA must verify all information that is used to establish the family’s eligibility and level of assistance 
and is required to obtain the family’s consent to collect the information. Applicants and program 
participants must cooperate with the verification process as a condition of receiving assistance. The PHA 
must not pass on the cost of verification to the family.  
The PHA will follow the verification guidance provided by HUD in PIH Notice 2004-01 Verification 
Guidance and any subsequent guidance issued by HUD. This chapter summarizes those requirements 
and provides supplementary PHA policies.  
Part I describes the general verification process. More detailed requirements related to individual factors 
are provided in subsequent parts including family information (Part II), income and assets (Part III), and 
mandatory deductions (Part IV).  
Verification policies, rules and procedures will be modified as needed to accommodate persons with 
disabilities. All information obtained through the verification process will be handled in accordance with 
the records management policies of the PHA. 
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Updated version: 


Chapter 7 


VERIFICATION 


[24 CFR 982.516, 24 CFR 982.551, 24 CFR 5.230] 


INTRODUCTION  


The PHA must verify all information that is used to establish the family’s eligibility and level of assistance 
and is required to obtain the family’s consent to collect the information. Applicants and program 
participants must cooperate with the verification process as a condition of receiving assistance. The PHA 
must not pass on the cost of verification to the family.  


The PHA will follow the verification guidance provided by HUD in Notice PIH 2010-19 and any 
subsequent guidance issued by HUD. This chapter summarizes those requirements and provides 
supplementary PHA policies.  


Part I describes the general verification process. More detailed requirements related to individual factors 
are provided in subsequent parts including family information (Part II), income and assets (Part III), and 
mandatory deductions (Part IV).  


Verification policies, rules and procedures will be modified as needed to accommodate persons with 
disabilities. All information obtained through the verification process will be handled in accordance with 
the records management policies of the PHA. 


 


 


Current version: 


 


7-I.B. OVERVIEW OF VERIFICATION REQUIREMENTS  


HUD’s Verification Hierarchy  


HUD authorizes the PHA to use five methods to verify family information and specifies the circumstances 


in which each method will be used. In general HUD requires the PHA to use the most reliable form of 


verification that is available and to document the reasons when the PHA uses a lesser form of 


verification.  


PHA Policy  


In order of priority, the forms of verification that the PHA will use are:  


Up-front Income Verification (UIV) whenever available  


Third-party Written Verification  


Third-party Oral Verification  


Review of Documents  


Self-Certification  


Each of the verification methods is discussed in subsequent sections below. Exhibit 7-1 at the end of the 


chapter contains an excerpt from the notice that provides guidance with respect to how each method 


may be used.  
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Requirements for Acceptable Documents  


PHA Policy  


Any documents used for verification must be the original (not photocopies) and generally must be dated 


within 60 calendar days of the date they are provided to the PHA. The documents must not be damaged, 


altered or in any way illegible.  


The PHA will accept documents dated up to 6 months before the effective date of the family's 


reexamination if the document represents the most recent scheduled report from a source. For example, 


if the holder of a pension annuity provides semi-annual reports, the PHA would accept the most recent 


report.  


Print-outs from web pages are considered original documents.  


The PHA staff member who views the original document must make a photocopy, annotate the copy with 


the name of the person who provided the document and the date the original was viewed, and sign the 


copy.  


Any family self-certifications must be made in a format acceptable to the PHA and must be signed in the 


presence of a PHA representative or PHA notary public. 


 


Updated version: 


7-I.B. OVERVIEW OF VERIFICATION REQUIREMENTS  


HUD’s Verification Hierarchy [Notice PIH 2010-19] 


HUD authorizes the PHA to use six methods to verify family information and specifies the circumstances 


in which each method will be used. In general HUD requires the PHA to use the most reliable form of 


verification that is available and to document the reasons when the PHA uses a lesser form of 


verification.  


PHA Policy  


In order of priority, the forms of verification that the PHA will use are:  


Up-front Income Verification (UIV) using HUD’s Enterprise Income Verification (EIV) System   


Up-Front Income Verification (UIV) using a non-HUD system 


Written Third Party Verification (may be provided by applicant or participant) 


Written Third Party Verification Form 


Oral Third Party Verification 


Self-Certification  


Each of the verification methods is discussed in subsequent sections below.   


Requirements for Acceptable Documents  
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PHA Policy  


Any documents used for verification must be the original (not photocopies) and generally must be dated 


within 60 days of the date they are provided to the PHA. The documents must not be damaged, altered 


or in any way illegible.  


Print-outs from Web pages are considered original documents.  


The PHA staff member who views the original document must make a photocopy, annotate the copy with 


the name of the person who provided the document and the date the original was viewed, and sign the 


copy.  


Any family self-certifications must be made in a format acceptable to the PHA and must be signed in the 


presence of a PHA representative or PHA notary public. 


 


Current version: 


File Documentation 


The PHA must document in the file how the figures used in income and rent calculations were 


determined. All verification attempts, information obtained, and decisions reached during the verification 


process will be recorded in the family’s file in sufficient detail to demonstrate that the PHA has followed 


all of the verification policies set forth in this plan. The record should be sufficient to enable a staff 


member or HUD reviewer to understand the process followed and conclusions reached. 


7-I.C. UP-FRONT INCOME VERIFICATION (UIV)  


Up-front income verification (UIV) refers to the PHA’s use of the verification tools available from 


independent sources that maintain computerized information about earnings and benefits. UIV will be 


used to the extent that these systems are available to the PHA.  


PHA Policy 


The PHA will inform all applicants and participants of its use of the following UIV resources during the 


admission and reexamination process: 


HUD’s EIV system  


The Work Number 


The PHA must restrict access to and safeguard UIV data in accordance with HUD guidance on security 


procedures, as issued and made available by HUD. 


There may be legitimate differences between the information provided by the family and UIV-generated 


information. No adverse action can be taken against a family until the PHA has independently verified the 


UIV information and the family has been granted an opportunity to contest any adverse findings through 


the informal review/hearing process of the PHA. 


Definition of Substantial Difference 
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UIV information is used differently depending upon whether there is a substantial difference between 


information provided by the family and the UIV information. In "HUD Guidelines for Projecting Annual 


Income When UIV Data is Available" [HUD website, April 2004], HUD recommends using $200 per 


month as the threshold for a substantial difference.  The PHA will, therefore, use $200 per month as the 


threshold for a substantial difference. 


See Chapter 6 for the PHA’s policy on the use of UIV to project annual income and for the PHA’s 


threshold for substantial difference. 


When No Substantial Difference Exists 


If UIV information does not differ substantially from family information, the UIV documentation may serve 


as third-party written verification.  


When a Substantial Difference Exists 


When there is a substantial difference between the information provided by the UIV source and the 


family, the PHA must request another form of third-party written verification and use any other verification 


methods (in priority order) to reconcile the difference(s).  


Use of HUD’s Enterprise Income Verification (EIV) System  


HUD’s EIV system contains data showing earned income, unemployment benefits, Social Security and 


SSI benefits for participant families. HUD requires the PHA to use the EIV system when available. The 


following policies will apply when the PHA has access to HUD’s EIV system. 


The EIV system contains two main components: tenant income data reports and “exceeds threshold” 


reports.  


Tenant Income Data (TID) Reports 


The data shown on TID reports is updated quarterly. Data may be between 3 and 6 months old at the 


time reports are generated. 


PHA Policy 


The PHA will obtain TID reports for annual reexaminations on a quarterly basis. Reports will be 


generated as part of the regular reexamination process. 


TID reports will be compared to family-provided information as part of the annual reexamination process. 


TID reports may be used in the calculation of annual income, as described in Chapter 6.I.C. TID reports 


may also be used to meet the regulatory requirement for third party verification, as described above. 


Policies for resolving discrepancies between TID reports and family-provided information will be resolved 


as described in Chapter 6.I.C. and in this chapter. 


TID reports will be used in interim reexaminations when it is necessary to verify and calculate earned 


income, unemployment benefits, Social Security and/or SSI benefits, and to verify that families claiming 


zero income are not receiving income from any of these sources. 


TID reports will be retained in participant files with the applicable annual or interim reexamination 


documents. 
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When the PHA determines through TID reports and third party verification that a family has concealed or 


under-reported income, corrective action will be taken pursuant to the policies in Chapter 14, Program 


Integrity. 


Exceeds Threshold Reports (ETRs) 


The ETR is a tool for identifying families who may have concealed or under-reported income. Data in the 


ETR represents income for past reporting periods and may be between 6 months and 30 months old at 


the time ETRs are generated.  


Families who have not concealed or under-reported income may appear on the ETR in some 


circumstances, such as loss of a job or addition of new family members.  


PHA Policy 


The PHA will generate and review ETRs on a quarterly basis. The ETR threshold percentage will be 


adjusted as necessary based on the findings in the ETRs. 


In reviewing ETRs, the PHA will begin with the largest discrepancies.  


When the PHA determines that a participant appearing on the ETR has not concealed or under-reported 


income, the participant’s name will be placed on a list of “false positive” reviews. To avoid multiple 


reviews in this situation, participants appearing on this list will be eliminated from ETR processing until a 


subsequent interim or annual reexamination has been completed.  


When it appears that a family may have concealed or under-reported income, the PHA will request third-


party written verification of the income in question. 


When the PHA determines through ETR review and third party verification that a family has concealed or 


under-reported income, corrective action will be taken pursuant to the policies in Chapter 14, Program 


Integrity. 


EIV Identity Verification 


The EIV system verifies tenant identities against SSA records. These records are compared to PIC data 


for a match on Social Security number, name, and date of birth.  


When identity verification for a participant fails, a message will be displayed within the EIV system and 


no income information will be displayed. 


PHA Policy 


The PHA will identify participants whose identity verification has failed as part of the annual 


reexamination process.  


The PHA will attempt to resolve PIC/SSA discrepancies by reviewing file documents. When the PHA 


determines that discrepancies exist due to PHA errors such as spelling errors or incorrect birth dates, the 


errors will be corrected promptly. 
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7-I.D. THIRD-PARTY WRITTEN AND ORAL VERIFICATION  


Reasonable Effort and Timing 


Unless third-party verification is not required as described below, HUD requires the PHA to make at least 


two unsuccessful attempts to obtain third-party verification before using another form of verification [VG, 


p. 15]. 


PHA Policy 


The PHA will diligently seek third-party verification using a combination of written and oral requests to 


verification sources. Information received orally from third parties may be used either to clarify 


information provided in writing by the third party or as independent verification when written third-party 


verification is not received in a timely fashion. 


The PHA may mail, fax, e-mail, or hand deliver third-party written verification requests and will accept 


third-party responses using any of these methods. The PHA will send a written request for verification to 


each required source within 5 days of securing a family’s authorization for the release of the information 


and give the source 10 days to respond in writing. If a response has not been received by the 11th day, 


the PHA will request third-party oral verification.  


The PHA will make a minimum of two attempts, one of which may be oral, to obtain third-party 


verification. A record of each attempt to contact the third-party source (including no-answer calls) and all 


contacts with the source will be documented in the file. Regarding third-party oral verification, PHA staff 


will record in the family’s file the name and title of the person contacted, the date and time of the 


conversation (or attempt), the telephone number used, and the facts provided.  


When any source responds verbally to the initial written request for verification the PHA will accept the 


verbal response as oral verification but will also request that the source complete and return any 


verification forms that were provided. 


If a third party agrees to confirm in writing the information provided orally, the PHA will wait no more than 


5 days for the information to be provided. If the information is not provided by the 6th day, the PHA will 


use any information provided orally in combination with reviewing family-provided documents. 


When Third-Party Information is Late 


When third-party verification has been requested and the timeframes for submission have been 


exceeded, the PHA will use the information from documents on a provisional basis. If the PHA later 


receives third-party verification that differs from the amounts used in income and rent determinations and 


it is past the deadline for processing the reexamination, the PHA will conduct an interim reexamination to 


adjust the figures used for the reexamination, regardless of the PHA’s interim reexamination policy. 


When Third-Party Verification is Not Required 


Primary Documents 


Third-party verification is not required when legal documents are the primary source, such as a birth 


certificate or other legal documentation of birth. 


Certain Assets and Expenses 
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The PHA will accept a self-certification from a family as verification of assets disposed of for less than fair 


market value [HCV GB, p. 5-28]. 


The PHA will determine that third-party verification is not available if the asset or expense involves an 


insignificant amount, making it not cost-effective or reasonable to obtain third-party verification [VG, p. 


15]. 


PHA Policy 


The PHA will use review of documents in lieu of requesting third-party verification when the market value 


of an individual asset or an expense is less than $500 annually and the family has original documents 


that support the declared amount. 


Certain Income, Asset and Expense Sources  


The PHA will determine that third-party verification is not available when it is known that an income 


source does not have the ability to provide written or oral third-party verification [VG, p. 15]. For example, 


the PHA will rely upon review of documents when the PHA determines that a third party's privacy rules 


prohibit the source from disclosing information.  


PHA Policy 


The PHA also will determine that third-party verification is not available when there is a service charge 


for verifying an asset or expense and the family has original documents that provide the necessary 


information. 


If the family cannot provide original documents, the PHA will not pay the service charge required to 


obtain third-party verification. The cost of verification will not be passed on to the family. 


The cost of postage and envelopes to obtain third-party verification of income, assets, and expenses is 


not an unreasonable cost [VG, p. 18]. 


The PHA will document, in the family file, the reason that the third-party verification was not available and 


will place a photocopy of the original document(s) in the family file.  


7-I.E. REVIEW OF DOCUMENTS 


Using Review of Documents as Verification 


PHA Policy 


If the PHA has determined that third-party verification is not available or not required, the PHA will use 


documents provided by the family as verification. 


The PHA may also review documents when necessary to help clarify information provided by third 


parties. In such cases the PHA will document in the file how the PHA arrived at a final conclusion about 


the income or expense to include in its calculations. 
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7-I.F. SELF-CERTIFICATION 


PHA Policy 


When information cannot be verified by a third party or by review of documents, family members will be 


required to submit self-certifications attesting to the accuracy of the information they have provided to the 


PHA. 


The PHA may require a family to certify that a family member does not receive a particular type of 


income or benefit. 


The self-certification must be made in a format acceptable to the PHA and must be signed by the family 


member whose information or status is being verified. All self-certifications must be signed in the 


presence of a PHA representative or PHA notary public. 


 


Updated version: 


File Documentation  


The PHA must document in the file how the figures used in income and rent calculations were 


determined. All verification attempts, information obtained, and decisions reached during the verification 


process will be recorded in the family’s file in sufficient detail to demonstrate that the PHA has followed 


all of the verification policies set forth in this plan. The record should be sufficient to enable a staff 


member or HUD reviewer to understand the process followed and conclusions reached.  


PHA Policy 


The PHA will document, in the family file, the following: 


Reported family annual income 


Value of assets 


Expenses related to deductions from annual income  


Other factors influencing the adjusted income or income based rent determination 


When the PHA is unable to obtain 3rd party verification, the PHA will document in the family file 


the reason that third-party verification was not available [24 CFR 960.259©(1) Notice PIH 2010-19]. 


7-I.C. UP-FRONT INCOME VERIFICATION (UIV)  


Up-front income verification (UIV) refers to the PHA’s use of the verification tools available from 


independent sources that maintain computerized information about earnings and benefits. UIV will be 


used to the extent that these systems are available to the PHA.  


There may be legitimate differences between the information provided by the family and UIV-generated 


information. If the family disputes the accuracy of the UIV data, no adverse action can be taken 


against a family until the PHA has independently verified the UIV information and the family has been 


granted an opportunity to contest any adverse findings through the informal review/hearing process of 


the PHA.  
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Definition of Substantial Difference  


UIV information is used differently depending upon whether there is a substantial difference between 


information provided by the family and the UIV information. In "HUD Guidelines for Projecting Annual 


Income When UIV Data is Available" [HUD website, April 2004], HUD recommends using $200 per 


month as the threshold for a substantial difference. The PHA will, therefore, use $200 per month as the 


threshold for a substantial difference.  


See Chapter 6 for the PHA’s policy on the use of UIV to project annual income and for the PHA’s 


threshold for substantial difference.  


When No Substantial Difference Exists  


If UIV information does not differ substantially from family information, the UIV documentation may serve 


as third-party written verification.  


When a Substantial Difference Exists  


When there is a substantial difference between the information provided by the UIV source and the 


family, the PHA must request another form of third-party written verification and use any other verification 


methods (in priority order) to reconcile the difference(s). Page 7-4  


Upfront Income Verification Using HUD’s Enterprise Income Verification (EIV) System 


(Mandatory) 


HUD’s EIV system contains data showing earned income, unemployment benefits, social security and 


SSI benefits for participant families. HUD requires the PHA to use the EIV system in its entirety.  The 


following policies apply to the use of HUD’s EIV system.  


 


EIV  Income Reports  


The data shown on income reports is updated quarterly. Data may be between 3 and 6 months old at 


the time reports are generated.  


PHA Policy  


The PHA will obtain income reports for annual reexaminations on a quarterly basis. Reports will be 


generated as part of the regular reexamination process.  


Income reports will be compared to family-provided information as part of the annual reexamination 


process. Income reports may be used in the calculation of annual income, as described in Chapter 6-


1.C.   Income reports may also be used to meet the regulatory requirement for third party verification, as 


described above. Policies for resolving discrepancies between Income reports and family-provided 


information will be resolved as described in Chapter 6-1.C. and in this chapter.  


Income reports will be used in interim reexaminations to identify any discrepancies between reported 


income and income shown in the EIV system, and as  necessary to verify and calculate earned 


income, unemployment benefits, Social Security and/or SSI benefits EIV will also be used to verify that 


families claiming zero income are not receiving income from any of these sources.  
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Income reports will be retained in participant files with the applicable annual or interim reexamination 


documents.  


When the PHA determines through income  reports and third-party  verification that a family has 


concealed or under-reported income, corrective action will be taken pursuant to the policies in Chapter 


14, Program Integrity.  


EIV Discrepancy Reports  


The EIV discrepancy report is a tool for identifying families who may have concealed or under-reported 


income. Data in the discrepancy report  represents income for past reporting periods and may be 


between 6 months and 30 months old at the time reports  are generated.  


Families who have not concealed or under-reported income may appear on the discrepancy report  in 


some circumstances, such as loss of a job or addition of new family members.  


Income discrepancies may be identified through use of the EIV ―Income Discrepancy Report‖ or 


by review of the discrepancy tab for the individual family.  


PHA Policy  


When the PHA determines that a participant appearing on the Income Discrepancy Report has not 


concealed our under reported income, the participant’s name will be placed on a list of ―false 


positive‖ reviews.    To avoid multiple reviews in this situation participants appearing on this list 


will be eliminated from discrepancy processing until a subsequent interim or annual 


reexamination has been completed.   


The PHA will review the EIV discrepancy tab during processing of annual and interim 


reexaminations.  


When it appears the family may have  concealed or under-reported income, the PHA will request 


written third party verification of the income in question.  When the PHA determines through file 


review and third party verification that a family has concealed or under reported income, 


corrective action will be taken pursuant to the policies in  Chapter 14, Program Integrity.  


EIV Identity Verification  


The EIV system verifies tenant identities against SSA records. These records are compared to PIC data 


for a match on social security number, name, and date of birth.  


PHAs are required to use EIV’s Identity Verification Report on a monthly basis to improve the 


availability of income information in EIV [Notice PIH 2010-3].    


When identity verification for a participant fails, a message will be displayed within the EIV system and 


no income information will be displayed.  


PHA Policy  


The PHA will identify participants whose identity verification has failed by reviewing EIV’s Identity 


Verification Report on a monthly basis.  
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The PHA will attempt to resolve PIC/SSA discrepancies by obtaining appropriate documentation from 


the participant.  When the PHA determines that discrepancies exist due to PHA errors such as spelling 


errors or incorrect birth dates, the errors will be corrected promptly. 


7-I.D. THIRD-PARTYWRITTEN AND ORAL VERIFICATION  


HUD’s current verification hierarchy defines two types of written third-party verification.  The 


more preferable form, ―written third party verification,‖ consists of an original document 


generated by a third-party source, which may be received directly from a third-party verification 


is not available, the PHA must attempt to obtain a ―written third-party verification form.‖  This is a 


standardized form used to collect information from a third party.   


Written Third-Party Verification Form 


Written third-party verification documents must be original and authentic and may be supplied by 


the family or received from a third-party source.   


Examples of acceptable tenant-provided documents include, but are not limited to: pay stubs, 


payroll summary reports, employer notice or letters of hire and termination, SSA benefit 


verification letters, bank statements, child support payments, stubs, welfare benefit letters and/or 


printouts, and unemployment monetary benefit notices.   


The PHA is required to obtain, at minimum two current and consecutive pay stubs for 


determining annual income from wages. 


The PHA may reject documentation provided by the family if the document is not an original. If 


the document appears to be forged, or if the document is altered, mutilated, or illegible.   


PHA Policy 


Third-party documents provided by the family must be dated within 60 days of the PHA request 


date.   


If the PHA determines that third-party documents provided by the family are not acceptable, the 


PHA will explain the reason to the family and request additional documentation.   


As verification of earned income, the PHA will request pay stubs covering the 60-day period prior 


to the PHA’s written request.  


Written Third-Party Verification Form 


When upfront verification is not available and the family is unable to provide written third-party 


documents, the PHA must request a written third-party verification form.  HUD’s position is that 


this traditional third-party verification method presents administrative burdens and risks which 


may be reduced through the use of family-provided third-party documents.   


A written third-party verification form is mandatory when there is an unreported source of income 


or a substantial difference in reported income ($2,400 annually or more) and there is no UIV or 


tenant-provided documentation to support the income discrepancy.   


PHAs may mail, fax, or email third party written verification form requests to third-party sources.   
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PHA Policy 


The PHA will send third-party verification forms directly to the third party.  Third party verification 


forms will be sent when third party verification documents are unavailable or are rejected by the 


PHA.   


Oral Third Party Verification [Notice PIH 2010-19] 


For third party verification, PHAs contact sources, identified by UIV techniques or by the family, 


by telephone or in person.   


Oral third party verification is mandatory if neither form of written third party verification is 


available.   


Third party oral verification may be used when requests for written third party verification forms 


have not been returned within a reasonable time, e.g. within ten business days.   


PHAs should document in the file the date and time of the telephone call or visit, the name of the 


person contacted, the telephone number, as well as the information conformed.   


PHA Policy 


In collecting third party oral verification, the PHA staff will record in the family’s file the name and 


title of the person contacted, the date and time of the conversation (or attempt)_the telephone 


number, as well as the facts provided. 


When any source responds verbally to the initial written request for the verification the PHA will 


accept the verbal response as oral verification but will also request that the source complete and 


return any verification forms that were provided.   


When Third-Party Verification is Not Required  [Notice PIH 2010-19] 


Third party verification may not be available in all situations.   HUD has acknowledged that it may 


not be cost-effective or reasonable to obtain third party verification of income, assets, or 


expenses when these items would have a minimal impact on the family’s total tenant payment. 


PHA Policy 


If the family cannot provide original documents, the PHA will pay the service charge required to 


obtain third-party verification, unless it is not cost effective in which case a self-certification will 


be acceptable as the only means of verification.  The cost verification will not be passed on to the 


family. 


The cost of the postage and envelopes to obtain third party verification of income, assets, and 


expenses is not an unreasonable cost.       


Primary Documents  


Third-party verification is not required when legal documents are the primary source, such as a birth 


certificate or other legal documentation of birth.  
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Imputed Assets  


HUD permits PHAs to  accept a self-certification from a family as verification of assets disposed of for 


less than fair market value [HCV GB, p. 5-28].  


The PHA will determine that third-party verification is not available if the asset or expense involves an 


insignificant amount, making it not cost-effective or reasonable to obtain third-party verification [VG, p. 


15].  


PHA Policy 


The PHA will accept a self-certification from a family as verification of assets disposed of for less 


than fair market value.  


7-I.E. SELF-CERTIFICATION  


Self-certification, or ―tenant declaration‖ is used as a last resort when the PHA is unable to obtain 


third party verification.   


When the PHA relies on a tenant declaration for verification of income, assets, or expenses, the 


family’s file must be documented to explain why third-party verification was not available.    


When information cannot be verified by a third party or by review of documents, family members will be 


required to submit self-certifications attesting to the accuracy of the information they have provided to the 


PHA.  


The PHA may require a family to certify that a family member does not receive a particular type of 


income or benefit.  


The self-certification must be made in a format acceptable to the PHA and must be signed by the family 


member whose information or status is being verified. All self-certifications must be signed in the 


presence of a PHA representative or PHA notary public. 


 


Current version: 


-II.B. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and HCV GB, p. 5-12]  


For every family member, the family must provide documentation of a valid social security number (SSN.  


PHA Policy  


The PHA will accept as documentation of a valid social security number (SSN) a social security card or a 


print-out from the Social Security Administration attesting to a valid social security number.  


The PHA will instruct the family to obtain a duplicate card from the local Social Security Administration 


(SSA) office.  


For individuals who are at least 62 years of age and are unable to submit the required documentation of 


their SSN within the initial 60-day period, the PHA will grant an additional 60 calendar days to provide 


documentation.  
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If the family reports an SSN but cannot provide acceptable documentation of the number, the PHA will 


require a self-certification stating that documentation of the SSN cannot be provided at this time. The 


PHA will require documentation of the SSN within 30 calendar days from the date of the family member’s 


self-certification mentioned above. If the family is an applicant, assistance cannot be provided until 


proper documentation of the SSN is provided.  


Social security numbers must be verified only once during continuously-assisted occupancy.  


If any family member obtains an SSN after admission to the program, the new SSN must be disclosed at 


the next regularly scheduled reexamination. In addition, if a child reaches the age of 6 and has no SSN, 


the parent or guardian must execute a self-certification stating that the child has no SSN at the next 


regularly scheduled reexamination.  


The social security numbers of household members, such as live-in aids, must be verified for the 


purpose of conducting criminal background checks. 


Updated version: 


The family must provide documentation of a valid social security number (SSN) for each member 


of the household, with the exception of individuals who do not contend eligible immigration 


status.  Exemptions also include, existing program participants who were at least 62 years of age 


as of January 31, 2010, and had not previously disclosed an SSN. 


The PHA must accept the following documentation as acceptable evidence of a social security 


number: 


An original SSN card issued by the Social Security Administration (SSA) 


An original SSA –issued document which contains the name and SSN of the individual. 


An original document issued by federal, state, or local government agency, which 


contains the name and SSN of the individual, along with other identifying information of 


the individual.   


Such other evidence of the SSN as HUD may prescribe in administrative instructions. 


The PHA may only reject documentation of an SSN provided by an applicant or participant if the 


document is not an original document, if the original document has been altered, mutilated, or is 


not legible, or if the document appears to be forged.   


PHA Policy 


The PHA will explain to the applicant or participant the reasons the document is not acceptable 


and request that the individual obtain and submit acceptable documentation of the SSN to the 


PHA within 90 days.  


In the case of Moderate Rehabilitation Single Room Occupancy (SRO) individuals, the required 


documentation must be provided within 90 calendar days from the date of admission into the 


program.  The PHA must grant one additional 90-day extension if it determines that the 


applicant’s failure to comply was due to circumstances that were beyond the applicant’s control 


and could not have been reasonably foreseen.   
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PHA Policy 


The PHA will grant one additional 90 day extension if needed for reasons beyond the participant’s 


control such as delayed processing of the SSN application by the SSA, natural disaster, fire, 


death in the family, or other emergency.  If the individual fails to comply with SSN disclosure and 


documentation requirements upon expiration of the provided time period, the PHA will terminate 


the individual’s assistance.   


When the participant requests to add a new household member who is at least 6 years of age, or 


who is under the age of 6 and has an SSN, the participant must provide the complete and 


accurate SSN assigned to each new member at the time of the reexamination or recertification, in 


addition to the documentation required to verify it.  The PHA may not add the new household 


member until such documentation is provided.   


When a participant requests to add a new household member who is under the age of 6 and has 


not been assigned and SSN, the participant must provide the SSN assigned to each new child 


and the required documentation within 90 calendar days of the child being added to the 


household.  A 90 day extension will be granted if the PHA determines that the participant’s failure 


to comply was due to unforeseen circumstances and was outside of the participant’s control.  


During the period the PHA is awaiting documentation of the SSN, the child will be counted as part 


of the assisted household.   


PHA Policy 


The PHA will grant one additional 90 day extension if needed for reasons beyond the participant’s 


control such as delayed processing of the SSN application by the SSA, natural disaster, fire, 


death in the family, or other emergency.   


Social security numbers must be verified only once during continuously assisted occupancy.   


PHA Policy 


The PHA will verify each disclosed SSN by: 


Obtaining documentation from applicants and participants that is acceptable as evidence of 


social security numbers.   


Making a copy of the original documentation submitted, returning it to the individual, and 


retaining a copy in the file folder.  


Once the individual’s verification status is classified as ―verified.‖ The PHA should remove and 


destroy copies of documentation accepted as evidence of social security numbers by no later 


than the next reexamination.   


PHA Policy 


Once an individual’s status is classified as ―verified‖ in HUD’s EIV system, the PHA will remove 


and destroy copies of documentation accepted as evidence of social security numbers by no 


later than the next reexamination.                 







Page 30 of 60 
 


 


Current version: 


7-III.C. PERIODIC PAYMENTS AND PAYMENTS IN LIEU OF EARNINGS  


Social Security/SSI Benefits  


PHA Policy  


To verify the SS/SSI benefits of applicants, the PHA will request a current (dated within the last 60 days) 


SSA benefit verification letter from each family member that receives social security benefits. If the family 


is unable to provide the document(s), the PHA will help the applicant request a benefit verification letter 


from SSA’s website at www.socialsecurity.gov or ask the family to request one by calling SSA at 1-800-


772-1213. Once the applicant has received the benefit verification letter they will be required to provide it 


to the PHA.  


To verify the SS/SSI benefits of participants, the PHA will obtain information about social security/SSI 


benefits through the HUD EIV System or the Tenant Assessment Subsystem (TASS). If benefit 


information is not available in HUD systems, the PHA will request a current SSA benefit verification letter 


from each family member that receives social security benefits. If the family is unable to provide the 


document(s) the PHA will help the applicant request a benefit verification letter from the SSA’s website at 


www.socialsecurity.gov or ask the family to request one by calling SSA at 1-800-772-1213. Once the 


participant has received the benefit verification letter they will be required to provide it to the PHA. 


 


Updated version: 


7-III.C. PERIODIC PAYMENTS AND PAYMENTS IN LIEU OF EARNINGS  


Social Security/SSI Benefits  


PHA Policy  


To verify the SS/SSI benefits of applicants, the PHA will request a current (dated within the last 60 days) 


SSA benefit verification letter from each family member that receives social security benefits. If the family 


is unable to provide the document(s), the PHA will help the applicant request a benefit verification letter 


from SSA’s website at www.socialsecurity.gov or ask the family to request one by calling SSA at 1-800-


772-1213. Once the applicant has received the benefit verification letter they will be required to provide it 


to the PHA.  


To verify the SS/SSI benefits of participants, the PHA will obtain information about social security/SSI 


benefits through the HUD EIV System and confirm with the participant(s) that the current listed 


benefit amount is correct.  If the participant disputes the EIV reported benefit amount or if  benefit 


information is not available in HUD systems, the PHA will request a current SSA benefit verification letter 


from each family member that receives social security benefits. If the family is unable to provide the 


document(s) the PHA will help the participant request a benefit verification letter from the SSA’s website 


at www.socialsecurity.gov or ask the family to request one by calling SSA at 1-800-772-1213. Once the 


participant has received the benefit verification letter they will be required to provide it to the PHA. 
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Current version: 


7-III.D. ALIMONY OR CHILD SUPPORT  


PHA Policy  


The PHA will seek verification for alimony and child support.  


Verification will be sought in the following order.  


If payments are made through a state or local entity, the PHA will request a record of payments for the 


past 12 months and request that the entity disclose any known information about the likelihood of future 


payments.  


Copy of a separation or settlement agreement or a divorce decree stating amount and type of support 


and payment schedules  


Copy of the latest check and/or payment stubs  


Third-party verification from the person paying the support  


Family's self-certification of amount received and of the likelihood of support payments being received in 


the future, or that support payments are not being received.  


Note: Families are not required to undertake independent enforcement action. 


 


Updated version: 


7-III.D. ALIMONY OR CHILD SUPPORT  


PHA Policy  


The PHA will seek verification for alimony and child support.  


Verification will be sought in the following order.  


Copy of the receipts and/or payment stubs for the 60 days prior to PHA request 


Third Party verification form from the state or local child support enforcement agency 


Third-party verification form from the person paying the support  


Family's self-certification of amount received and of the likelihood of support payments being received in 


the future, or that support payments are not being received.  
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Current version: 


7-III.G. RETIREMENT ACCOUNTS  


PHA Policy  


When third-party verification is not available the type of original document that will be accepted depends 


upon the family member’s retirement status.  


Before retirement, the PHA will accept an original document from the entity holding the account with a 


date that shows it is the most recently scheduled statement for the account but in no case earlier than 6 


months from the effective date of the examination.  


Upon retirement, the PHA will accept an original document from the entity holding the account that 


reflects any distributions of the account balance, any lump sums taken and any regular payments.  


After retirement, the PHA will accept an original document from the entity holding the account dated no 


earlier than 12 months before that reflects any distributions of the account balance, any lump sums taken 


and any regular payments.  


7-III.H. INCOME FROM EXCLUDED SOURCES  


A detailed discussion of excluded income is provided in Chapter 6, Part I.  


The PHA must obtain verification for income exclusions only if, without verification, the PHA would not be 


able to determine whether the income is to be excluded. For example: If a family’s 16 year old has a job 


at a fast food restaurant, the PHA will confirm that PHA records verify the child’s age but will not send a 


verification request to the restaurant. However, if a family claims the earned income disallowance for a 


source of income, both the source and the income must be verified. 


PHA Policy  


The PHA will reconcile differences in amounts reported by the third party and the family only when the 


excluded amount is used to calculate the family share (as is the case with the earned income 


disallowance). In all other cases, the PHA will report the amount to be excluded as indicated on 


documents provided by the family.  


7-III.I. ZERO ANNUAL INCOME STATUS  


PHA Policy  


The PHA will check UIV sources and/or request information from third-party sources to verify that certain 


forms of income such as unemployment benefits, TANF, SSI, etc., are not being received by families 


claiming to have zero annual income. Page 7-26  


7-III.J. STUDENT FINANCIAL ASSISTANCE  


Any financial assistance, in excess of amounts received for tuition, that a person attending an institution 


of higher education receives under the Higher Education Act of 1965, from private sources, or from an 


institution of higher education must be considered income unless the student is over the age of 23 with 
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dependent children or is residing with parents who are seeking or receiving HCV assistance [24 CFR 


5.609(b) (9) and FR 4/10/06].  


For students over the age of 23 with dependent children or students residing with parents who are 


seeking or receiving HCV assistance, the full amount of student financial assistance is excluded from 


annual income [24 CFR 5.609(c)(6)]. The full amount of student financial assistance is also excluded for 


students attending schools that do not qualify as institutions of higher education (as defined in Exhibit 3-


2). Excluded amounts are verified only if, without verification, the PHA would not be able to determine 


whether or to what extent the income is to be excluded (see Section 7-III.H).  


PHA Policy  


For a student subject to having a portion of his/her student financial assistance included in annual 


income in accordance with 24 CFR 5.609(b) (9), the PHA will request third-party written verification of 


both the source and the amount from the educational institution attended by the student as well as from 


any other person or entity providing such assistance, as reported by the student.  


In addition, the PHA will request written verification from the institution of higher education regarding the 


student’s tuition amount.  


If the PHA is unable to obtain third-party written verification of the requested information, the PHA will 


pursue other forms of verification following the verification hierarchy in Section 7-I.B. 


 


Updated version: 


7-III.G. RETIREMENT ACCOUNTS  


PHA Policy  


The PHA will accept written third-party documents supplied by the family as evidence of the 


status of retirement accounts. 


The type of original document that will be accepted depends upon the family member’s retirement 


status.  


Before retirement, the PHA will accept an original document from the entity holding the account with a 


date that shows it is the most recently scheduled statement for the account but in no case earlier than 6 


months from the effective date of the examination.  


Upon retirement, the PHA will accept an original document from the entity holding the account that 


reflects any distributions of the account balance, any lump sums taken and any regular payments.  


After retirement, the PHA will accept an original document from the entity holding the account dated no 


earlier than 12 months before that reflects any distributions of the account balance, any lump sums taken 


and any regular payments.  


7-III.H. INCOME FROM EXCLUDED SOURCES  


A detailed discussion of excluded income is provided in Chapter 6, Part I.  
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The PHA must obtain verification for income exclusions only if, without verification, the PHA would not be 


able to determine whether the income is to be excluded. For example: If a family’s 16 year old has a job 


at a fast food restaurant, the PHA will confirm that PHA records verify the child’s age but will not require 


a third-party verification of the amount earned.  However, if a family claims the earned income 


disallowance for a source of income, both the source and the income must be verified. 


PHA Policy  


The PHA will reconcile differences in amounts reported by the third party and the family only when the 


excluded amount is used to calculate the family share (as is the case with the earned income 


disallowance). In all other cases, the PHA will report the amount to be excluded as indicated on 


documents provided by the family.  


7-III.I. ZERO ANNUAL INCOME STATUS  


PHA Policy  


The PHA will check UIV sources and/or request information from third-party sources to verify that certain 


forms of income such as unemployment benefits, TANF, SSI, etc., are not being received by families 


claiming to have zero annual income. 


 7-III.J. STUDENT FINANCIAL ASSISTANCE  


Any financial assistance, in excess of amounts received for tuition, that a person attending an institution 


of higher education receives under the Higher Education Act of 1965, from private sources, or from an 


institution of higher education must be considered income unless the student is over the age of 23 with 


dependent children or is residing with parents who are seeking or receiving HCV assistance [24 CFR 


5.609(b) (9) and FR 4/10/06].  


For students over the age of 23 with dependent children or students residing with parents who are 


seeking or receiving HCV assistance, the full amount of student financial assistance is excluded from 


annual income [24 CFR 5.609(c)(6)]. The full amount of student financial assistance is also excluded for 


students attending schools that do not qualify as institutions of higher education (as defined in Exhibit 3-


2). Excluded amounts are verified only if, without verification, the PHA would not be able to determine 


whether or to what extent the income is to be excluded (see Section 7-III.H).  


PHA Policy  


For a student subject to having a portion of his/her student financial assistance included in annual 


income in accordance with 24 CFR 5.609(b) (9), the PHA will request written third-party verification of 


both the source and the amount.  Family provided documents  from the educational institution 


attended by the student as well as documents generated by any other person or entity providing such 


assistance, as reported by the student.  


In addition, the PHA will request written verification of the student’s tuition amount.  


If the PHA is unable to obtain third-party written verification of the requested information, the PHA will 


pursue other forms of verification following the verification hierarchy in Section 7-I.B. 
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Current version: 


7-IV.B. MEDICAL EXPENSE DEDUCTION  


Policies related to medical expenses are found in 6-II.D. The amount of the deduction will be verified 


following the standard verification procedures described in Part I.  


Amount of Expense  


PHA Policy  


The PHA will provide a third-party verification form directly to the medical provider requesting the needed 


information.  


Medical expenses will be verified through:  


Third-party verification form signed by the provider, when possible  


If third-party is not possible, copies of printouts or receipts from the source will be used. In this case the 


PHA will make a best effort to determine what expenses from the past are likely to continue to occur in 


the future. The PHA will also accept evidence of monthly payments or total payments that will be due for 


medical expenses during the upcoming 12 months.  


If third-party or document review is not possible, written family certification as to costs anticipated to be 


incurred during the upcoming 12 months  


In addition, the PHA must verify that:  


• The household is eligible for the deduction.  


• The costs to be deducted are qualified medical expenses.  


• The expenses are not paid for or reimbursed by any other source.  


• Costs incurred in past years are counted only once. 


 


Updated version: 


7-IV.B. MEDICAL EXPENSE DEDUCTION  


Policies related to medical expenses are found in 6-II.D. The amount of the deduction will be verified 


following the standard verification procedures described in Part I.  


Amount of Expense  


PHA Policy  


Medical expenses will be verified through:  


Written third party documents provided by the family, such as pharmacy printouts or receipts.    
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The PHA will make a best effort  to determine what expenses from the past are likely to continue to 


occur in the future. The PHA will also accept evidence of monthly payments or total payments that will be 


due for medical expenses during the upcoming 12 months.  


Written third-party verification forms, if the family is unable to provide acceptable documentation.   


If third-party or document review is not possible, written family certification as to costs anticipated to be 


incurred during the upcoming 12 months  


In addition, the PHA must verify that:  


• The household is eligible for the deduction.  


• The costs to be deducted are qualified medical expenses.  


• The expenses are not paid for or reimbursed by any other source.  


• Costs incurred in past years are counted only once. 


 


Current version: 


7-IV.C. DISABILITY ASSISTANCE EXPENSES  


Policies related to disability assistance expenses are found in 6-II.E. The amount of the deduction will be 


verified following the standard verification procedures described in Part I.  


Amount of Expense  


Attendant Care  


PHA Policy  


The PHA will provide a third-party verification form directly to the care provider requesting the needed 


information.  


Expenses for attendant care will be verified through:  


If third-party verification is not possible, copies of cancelled checks used to make attendant care 


payments and/or receipts from care source.       


If third-party is not possible, written family certification as to costs anticipated to be incurred for the 


upcoming 12 months.  


Auxiliary Apparatus  


PHA Policy  


Expenses for auxiliary apparatus will be verified through:  


Third party verification of anticipated purchase costs of auxiliary apparatus.   
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If third party is not possible, billing statements for purchase of auxiliary apparatus, or other evidence of 


monthly payments or total payments that will be due for the apparatus during the upcoming 12 months. 


If third party verification is not possible, written family certification of estimated apparatus costs for the 


upcoming months.       


In addition, the PHA must verify that:  


• The family member for whom the expense is incurred is a person with disabilities (as described in 7-II.F 


above).  


• The expense permits a family member, or members, to work (as described in 6-II.E.).  


• The expense is not reimbursed from another source (as described in 6-II.E.). 


 


Updated version: 


Policies related to disability assistance expenses are found in 6-II.E. The amount of the deduction will be 


verified following the standard verification procedures described in Part I.  


Amount of Expense  


Attendant Care  


PHA Policy  


The PHA will accept written third party documents provided by the family. 


If family provided documents are not available, the PHA will provide a third-party verification form 


directly to the care provider requesting the needed information.  


Expenses for attendant care will be verified through:  


Written third party documents provided by the family, such as receipts or cancelled checks.   


Third-party verification form signed by the provider, if family provided documents are not available.   


If third-party verification is not possible, written family certification as to costs anticipated to be incurred 


for the upcoming 12 months  


Auxiliary Apparatus  


PHA Policy  


Expenses for auxiliary apparatus will be verified through:  


Written third party documents provided by the family, such as billing statements for purchase of 


auxiliary apparatus, or other evidence of monthly payments or total payments that will be for the 


apparatus during the upcoming 12 months.   


Third party verification form signed by the provider, if family provided documents are not 


available.  
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If third-party verification is not possible, written family certification of estimated apparatus costs for the 


upcoming 12 months  


In addition, the PHA must verify that:  


• The family member for whom the expense is incurred is a person with disabilities (as described in 7-II.F 


above).  


• The expense permits a family member, or members, to work (as described in 6-II.E.).  


• The expense is not reimbursed from another source (as described in 6-II.E.). 


 


Current version: 


Family Member is a Person with Disabilities  


To be eligible for the disability assistance expense deduction, the costs must be incurred for attendant 


care or auxiliary apparatus expense associated with a person with disabilities. The PHA will verify that 


the expense is incurred for a person with disabilities (See 7-II.F.).  


Family Member(s) Permitted to Work  


The PHA must verify that the expenses claimed actually enable a family member, or members, (including 


the person with disabilities) to work.  


PHA Policy  


The PHA will third-party verification from a knowledgeable medical professional indicating that the person 


with disabilities requires attendant care or an auxiliary apparatus to be employed, or that the attendant 


care or auxiliary apparatus enables another family member, or members, to work (See 6-II.E.). If third-


party and verification has been attempted and is either unavailable or proves unsuccessful, the family 


must certify that the disability assistance expense frees a family member, or members (possibly including 


the family member receiving the assistance), to work.  


Unreimbursed Expenses  


To be eligible for the disability expenses deduction, the costs must not be reimbursed by another source. 


PHA Policy  


The family will be required to certify that attendant care or auxiliary apparatus expenses are not paid by 


or reimbursed to the family from any source. 


Updated version: 


Family Member is a Person with Disabilities  


To be eligible for the disability assistance expense deduction, the costs must be incurred for attendant 


care or auxiliary apparatus expense associated with a person with disabilities. The PHA will verify that 


the expense is incurred for a person with disabilities (See 7-II.F.).  
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Family Member(s) Permitted to Work  


The PHA must verify that the expenses claimed actually enable a family member, or members, (including 


the person with disabilities) to work.  


PHA Policy  


The PHA will request third-party verification from rehabilitation agency or knowledgable medical 


professional indicating that the person with disabilities requires attendant care or an auxiliary apparatus 


to be employed, or that the attendant care or auxiliary apparatus enables another family member, or 


members, to work (See 6-II.E.).  This documentation may be provided by the family.    


If third-party and verification has been attempted and is either unavailable or proves unsuccessful, the 


family must certify that the disability assistance expense frees a family member, or members (possibly 


including the family member receiving the assistance), to work.  


Unreimbursed Expenses  


To be eligible for the disability expenses deduction, the costs must not be reimbursed by another source. 


PHA Policy  


The family will be required to certify that attendant care or auxiliary apparatus expenses are not paid by 


or reimbursed to the family from any source. 


 


Current version: 


7-IV.D. CHILD CARE EXPENSES  


Policies related to child care expenses are found in Chapter 6 (6-II.F). The amount of the deduction will 


be verified following the standard verification procedures described in Part I of this chapter. In addition, 


the PHA must verify that:  


• The child is eligible for care.  


• The costs claimed are not reimbursed.  


• The costs enable a family member to pursue an eligible activity.  


• The costs are for an allowable type of child care.  


• The costs are reasonable.  


Eligible Child  


To be eligible for the child care deduction, the costs must be incurred for the care of a child under the 


age of 13. The PHA will verify that the child being cared for (including foster children) is under the age of 


13 (See 7-II.C.).  


Unreimbursed Expense  


To be eligible for the child care deduction, the costs must not be reimbursed by another source.  
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PHA Policy  


The child care provider will be asked to certify that, to the best of the provider’s knowledge, the child care 


expenses are not paid by or reimbursed to the family from any source.  


The family will be required to certify that the child care expenses are not paid by or reimbursed to the 


family from any source. 


Updated version: 


7-IV.D. CHILD CARE EXPENSES  


Policies related to child care expenses are found in Chapter 6 (6-II.F). The amount of the deduction will 


be verified following the standard verification procedures described in Part I of this chapter. In addition, 


the PHA must verify that:  


• The child is eligible for care.  


• The costs claimed are not reimbursed.  


• The costs enable a family member to pursue an eligible activity.  


• The costs are for an allowable type of child care.  


• The costs are reasonable.  


Eligible Child  


To be eligible for the child care deduction, the costs must be incurred for the care of a child under the 


age of 13. The PHA will verify that the child being cared for (including foster children) is under the age of 


13 (See 7-II.C.).  


Unreimbursed Expense  


To be eligible for the child care deduction, the costs must not be reimbursed by another source.  


PHA Policy  


The family will be required to certify that the child care expenses are not paid by or reimbursed to the 


family from any source. 
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Current version: 


Pursuing an Eligible Activity  


The PHA must verify that the family member(s) that the family has identified as being enabled to seek 


work, pursue education, or be gainfully employed, are actually pursuing those activities.  


PHA Policy  


Information to be Gathered  


The PHA will verify information about how the schedule for the claimed activity relates to the hours of 


care provided, the time required for transportation, the time required for study (for students), the 


relationship of the family member(s) to the child, and any special needs of the child that might help 


determine which family member is enabled to pursue an eligible activity.  


Seeking Work  


Whenever possible the PHA will use documentation from a state or local agency that monitors work-


related requirements (e.g., welfare or unemployment). In such cases the PHA will request verification 


from the agency of the member’s job seeking efforts to date and require the family to submit to the PHA 


any reports provided to the other agency.  


In the event third-party verification is not available, the PHA will provide the family with a form on which 


the family member must record job search efforts. The PHA will review this information at each 


subsequent reexamination for which this deduction is claimed.  


Furthering Education  


The PHA will verify that the person permitted to further his or her education by the child care is enrolled 


and provide information about the timing of classes for which the person is registered.  Gainful 


Employment  


The PHA will seek verification from the employer of the work schedule of the person who is permitted to 


work by the child care. In cases in which two or more family members could be permitted to work, the 


work schedules for all relevant family members may be verified.   


Updated version: 


Pursuing an Eligible Activity  


The PHA must verify that the family member(s) that the family has identified as being enabled to seek 


work, pursue education, or be gainfully employed, are actually pursuing those activities.  


PHA Policy  


Information to be Gathered  


The PHA will verify information about how the schedule for the claimed activity relates to the hours of 


care provided, the time required for transportation, the time required for study (for students), the 
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relationship of the family member(s) to the child, and any special needs of the child that might help 


determine which family member is enabled to pursue an eligible activity.  


Seeking Work  


Whenever possible the PHA will use documentation from a state or local agency that monitors work-


related requirements (e.g., welfare or unemployment). In such cases the PHA will request family 


provided verification from the agency of the member’s job seeking efforts to date and require the family 


to submit to the PHA any reports provided to the other agency.  


In the event third-party verification is not available, the PHA will provide the family with a form on which 


the family member must record job search efforts. The PHA will review this information at each 


subsequent reexamination for which this deduction is claimed.  


Furthering Education  


The PHA will request third-party documentation to verify that the person permitted to further his or her 


education by the child care is enrolled and provide information about the timing of classes for which the 


person is registered.  The documentation may be provided by the family.    


Gainful Employment  


The PHA will seek third party verification from the employer of the work schedule of the person who is 


permitted to work by the child care. In cases in which two or more family members could be permitted to 


work, the work schedules for all relevant family members may be verified.  The documentation may be 


provided by the family. 


 


 


Current version: 


8-III.C. HOW COMPARABILITY IS ESTABLISHED  


Factors to Consider  


HUD requires PHAs to take into consideration the factors listed below when determining rent 


comparability. The PHA may use these factors to make upward or downward adjustments to the rents of 


comparison units when the units are not identical to the HCV-assisted unit.  


• Location and age  


• Unit size including the number of rooms and square footage of rooms  


• The type of unit including construction type (e.g., single family, duplex, garden, low-rise, high-rise)  


• The quality of the units including the quality of the original construction, maintenance and 


improvements made.  


• Amenities, services, and utilities included in the rent  
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Units that Must Not be Used as Comparables  


Comparable units must represent unrestricted market rents. Therefore, units that receive some form of 


federal, state, or local assistance that imposes rent restrictions cannot be considered comparable units. 


These include units assisted by HUD through any of the following programs: Section 8 project-based 


assistance, Section 236 and Section 221(d) (3) Below Market Interest Rate (BMIR) projects, HOME or 


Community Development Block Grant (CDBG) program-assisted units in which the rents are subsidized; 


units subsidized through federal, state, or local tax credits; units subsidized by the Department of 


Agriculture rural housing programs, and units that are rent-controlled by local ordinance.  


Rents Charged for Other Units on the Premises  


The Request for Tenancy Approval (HUD-52517) requires owners to provide information, on the form 


itself, about the rent charged for other unassisted comparable units on the premises if the premises 


include more than 4 units.  


By accepting the PHA payment each month the owner certifies that the rent is not more than the rent 


charged for comparable unassisted units on the premises. If asked to do so, the owner must give the 


PHA information regarding rents charged for other units on the premises. 


Updated version: 


8-III.C. HOW COMPARABILITY IS ESTABLISHED  


Factors to Consider  


HUD requires PHAs to take into consideration the factors listed below when determining rent 


comparability. The PHA may use these factors to make upward or downward adjustments to the rents of 


comparison units when the units are not identical to the HCV-assisted unit.  


• Location and age  


• Unit size including the number of rooms and square footage of rooms  


• The type of unit including construction type (e.g., single family, duplex, garden, low-rise, high-rise)  


• The quality of the units including the quality of the original construction, maintenance and 


improvements made.  


• Amenities, services, and utilities included in the rent  


Units that Must Not be Used as Comparables  


Comparable units must represent unrestricted market rents. Therefore, units that receive some form of 


federal, state, or local assistance that imposes rent restrictions cannot be considered comparable units. 


These include units assisted by HUD through any of the following programs: Section 8 project-based 


assistance, Section 236 and Section 221(d) (3) Below Market Interest Rate (BMIR) projects, HOME or 


Community Development Block Grant (CDBG) program-assisted units in which the rents are subsidized; 


units subsidized through federal, state, or local tax credits; units subsidized by the Department of 


Agriculture rural housing programs, and units that are rent-controlled by local ordinance.  
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Note:  Notice PIH-2010-18, issued May 10, 2010, provides further guidance on the issue of what 


constitutes an assisted unit. 


Rents Charged for Other Units on the Premises  


The Request for Tenancy Approval (HUD-52517) requires owners to provide information, on the form 


itself, about the rent charged for other unassisted comparable units on the premises if the premises 


include more than 4 units.  


By accepting the PHA payment each month the owner certifies that the rent is not more than the rent 


charged for comparable unassisted units on the premises. If asked to do so, the owner must give the 


PHA information regarding rents charged for other units on the premises. 


 


Current version: 


10-I.B. RESTRICTIONS ON MOVES  


A family’s right to move is generally contingent upon the family’s compliance with program requirements 


[24 CFR 982.1(b) (2)]. HUD specifies two conditions under which a PHA may deny a family permission to 


move and two ways in which a PHA may restrict moves by a family.  


Denial of Moves  


HUD regulations permit the PHA to deny a family permission to move under the following conditions:  


Insufficient Funding  


The PHA may deny a family permission to move if the PHA does not have sufficient funding for 


continued assistance [24 CFR 982.314(e) (1)]. However, Notice PIH 2008-43 significantly restricts the 


ability of PHA’s to deny permission to move under portability due to insufficient funding. The 


requirements found in this notice are mandatory. For moves outside the PHA’s jurisdiction under 


portability, no policy decisions are required. PHA Policy  


The PHA will deny a family permission to move on grounds that the PHA does not have sufficient funding 


for continued assistance if (a) the move is initiated by the family, not the owner or the PHA; (b) the PHA 


can demonstrate that the move will, in fact, result in higher subsidy costs; and (c) the PHA can 


demonstrate, in accordance with the policies in Part VIII of Chapter 16, that it does not have sufficient 


funding in its annual budget to accommodate the higher subsidy costs. This policy applies to moves 


within the PHA’s jurisdiction as well as to moves outside it under portability.  


Grounds for Denial or Termination of Assistance  


The PHA has grounds for denying or terminating the family’s assistance [24 CFR 982.314(e) (2)]. VAWA 


creates an exception to these restrictions for families who are otherwise in compliance with program 


obligations, but have moved to protect the health or safety of an individual who is or has been a victim of 


domestic violence, dating violence or stalking, and who reasonably believed he or she was imminently 


threatened by harm from further violence if they remained in the unit. [Pub.L. 109-162] 
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Updated version: 


10-I.B. RESTRICTIONS ON MOVES  


A family’s right to move is generally contingent upon the family’s compliance with program requirements 


[24 CFR 982.1(b) (2)]. HUD specifies two conditions under which a PHA may deny a family permission to 


move and two ways in which a PHA may restrict moves by a family.  


Denial of Moves  


HUD regulations permit the PHA to deny a family permission to move under the following conditions:  


Insufficient Funding  


The PHA may deny a family permission to move if the PHA does not have sufficient funding for 


continued assistance [24 CFR 982.314(e) (1)]. However, Notice PIH 2008-43 significantly restricts the 


ability of PHA’s to deny permission to move under portability due to insufficient funding. The 


requirements found in this notice are mandatory. For moves outside the PHA’s jurisdiction under 


portability, no policy decisions are required. PHA Policy  


The PHA will deny a family permission to move on grounds that the PHA does not have sufficient funding 


for continued assistance if (a) the move is initiated by the family, not the owner or the PHA; (b) the PHA 


can demonstrate that the move will, in fact, result in higher subsidy costs; and (c) the PHA can 


demonstrate, in accordance with the policies in Part VIII of Chapter 16, that it does not have sufficient 


funding in its annual budget to accommodate the higher subsidy costs. This policy applies to moves 


within the PHA’s jurisdiction as well as to moves outside it under portability.  


Grounds for Denial or Termination of Assistance  


The PHA has grounds for denying or terminating the family’s assistance [24 CFR 982.314(e) (2)]. VAWA 


allows an exception to these grounds for denials or terminations of assistance  for families who are 


otherwise in compliance with program obligations, but have moved to protect the health or safety of an 


individual who is or has been a victim of domestic violence, dating violence or stalking, and who 


reasonably believed he or she was imminently threatened by harm from further violence if they remained 


in the unit. [Pub.L. 109-162] 


 


Current version: 


Sending Documentation to the Receiving PHA  


The initial PHA is required to send the receiving PHA the following documents:  


• Form HUD-52665, Family Portability Information, with Part I filled out [Notice PIH 2008-43]  


• A copy of the family’s voucher [Notice PIH 2008-43]  


• A copy of the family’s most recent form HUD-50058, Family Report, or, if necessary in the case of an 


applicant family, family and income information in a format similar to that of form HUD-50058 [24 CFR 


982.355(c)(4), Notice PIH 2008-43]  
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• Copies of the income verifications backing up the form HUD-50058 [24 CFR 982.355(c)(4), Notice PIH 


2004-12] including EIV documentation  


 


PHA Policy  


In addition to these documents, the PHA will provide the following information, if applicable and available, 


to the receiving PHA:  


Social Security numbers (SSNs)  


Documentation of SSNs for all family members age 6 and over  


Documentation of legal identity  


Documentation of citizenship or eligible immigrant status  


Documentation of participation in the earned income disallowance (EID) benefit  


Documentation of participation in a family self-sufficiency (FSS) program  


A copy of the family’s current EIV data  


The PHA will notify the family in writing regarding any information provided to the receiving PHA [HCV 


GB, p. 13-3]. 


 


Updated version: 


Sending Documentation to the Receiving PHA  


The initial PHA is required to send the receiving PHA the following documents:  


• Form HUD-52665, Family Portability Information, with Part I filled out [Notice PIH 2008-43]  


• A copy of the family’s voucher [Notice PIH 2008-43]  


• A copy of the family’s most recent form HUD-50058, Family Report, or, if necessary in the case of an 


applicant family, family and income information in a format similar to that of form HUD-50058 [24 CFR 


982.355(c)(4), Notice PIH 2008-43]  


• Copies of the income verifications backing up the form HUD-50058 [24 CFR 982.355(c)(4), Notice PIH 


2004-12] including a copy of the family’s current EIV data [24 CFR 982.355 ©(4), Notice PIH 2008-


43]  


 


PHA Policy  


In addition to these documents, the PHA will provide the following information, if applicable and available, 


to the receiving PHA:  







Page 47 of 60 
 


Social Security numbers (SSNs)  


Documentation of SSNs for all non-exempt household members whose SSNs have not been 


verified through the EIV system  


Documentation of legal identity  


Documentation of citizenship or eligible immigrant status  


Documentation of participation in the earned income disallowance (EID) benefit  


Documentation of participation in a family self-sufficiency (FSS) program  


The PHA will notify the family in writing regarding any information provided to the receiving PHA [HCV 


GB, p. 13-3]. 


 


Current version: 


11-I.B. SCHEDULING ANNUAL REEXAMINATIONS  


The PHA must establish a policy to ensure that the annual reexamination for each family is completed 


within a 12-month period, and may require reexaminations more frequently [HCV GB p. 12-1].  


PHA Policy  


The PHA will begin the annual reexamination process 120 days in advance of its scheduled effective 


date. Generally, the PHA will schedule annual reexamination effective dates to coincide with the family’s 


anniversary date.  


Anniversary date is defined as 12 months from the effective date of the family’s last annual 


reexamination or, during a family’s first year in the program, from the effective date of the family’s initial 


examination (admission).  


If the family moves to a new unit, the PHA will perform a new annual reexamination.  


The PHA also may schedule an annual reexamination for completion prior to the anniversary date for 


administrative purposes.  


Notification of and Participation in the Annual Reexamination Process  


The PHA is required to obtain the information needed to conduct annual reexaminations. How that 


information will be collected is left to the discretion of the PHA. However, PHA’s should give tenants who 


were not provided the opportunity the option to complete Form HUD-92006 at this time. [Notice PIH 


2009-36] 


Updated version: 


11-I.B. SCHEDULING ANNUAL REEXAMINATIONS  


The PHA must establish a policy to ensure that the annual reexamination for each family is completed 


within a 12-month period, and may require reexaminations more frequently [HCV GB p. 12-1].  
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PHA Policy  


The PHA will begin the annual reexamination process 120 days in advance of its scheduled effective 


date. Generally, the PHA will schedule annual reexamination effective dates to coincide with the family’s 


anniversary date.  


Anniversary date is defined as 12 months from the effective date of the family’s last annual 


reexamination or, during a family’s first year in the program, from the effective date of the family’s initial 


examination (admission).  


If the family moves to a new unit, the PHA will perform a new annual reexamination.  


The PHA also may schedule an annual reexamination for completion prior to the anniversary date for 


administrative purposes.  


Notification of and Participation in the Annual Reexamination Process  


The PHA is required to obtain the information needed to conduct annual reexaminations. How that 


information will be collected is left to the discretion of the PHA. However, PHA’s should give tenants who 


were not provided the opportunity the option to complete Form HUD-90026 at this time. [Notice PIH 


2009-36] 


 


Current version: 


New Family and Household Members Requiring Approval  


With the exception of children who join the family as a result of birth, adoption, or court-awarded custody, 


a family must request PHA approval to add a new family member [24 CFR 982.551(h)(2)] or other 


household member (live-in aide or foster child) [24 CFR 982.551(h)(4)].  


When any new family member is added, the PHA must conduct a reexamination to determine any new 


income or deductions associated with the additional family member, and to make appropriate 


adjustments in the family share of the rent and the HAP payment [24 CFR 982.516(e)].  


If a change in family size causes a violation of Housing Quality Standards (HQS) space standards (see 


Chapter 8), the PHA must issue the family a new voucher, and the family and PHA must try to find an 


acceptable unit as soon as possible. If an acceptable unit is available for rental by the family, the PHA 


must terminate the HAP contract in accordance with its terms [24 CFR 982.403].  


PHA Policy  


Families must request PHA approval to add a new family member, live-in aide, foster child, or foster 


adult. This includes any person not on the lease who is expected to stay in the unit for more than 30 


consecutive days, or 90 cumulative days, within a twelve month period, and therefore no longer qualifies 


as a “guest.” Requests must be made in writing and approved by the PHA prior to the individual moving 


in the unit.  


The PHA will not approve the addition of a new family or household member unless the individual meets 


the PHA’s eligibility criteria (see Chapter 3).  
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The PHA will not approve the addition of a foster child or foster adult if it will cause a violation of HQS 


space standards.  


The PHA will not approve the addition of a parolee or person on a home detention program or a person 


required to wear an ankle bracelet.  


If the PHA determines an individual meets the PHA’s eligibility criteria as defined in Chapter 3, the PHA 


will provide written approval to the family. If the approval of a new family member or live-in aide will 


cause overcrowding according to HQS standards, the approval letter will explain that the family will be 


issued another voucher and will be required to move.  


If the PHA determines that an individual does not meet the PHA’s eligibility criteria as defined in Chapter 


3, the PHA will notify the family in writing of its decision to deny approval of the new family or household 


member and the reasons for the denial.  


The PHA will make its determination within 10 days of receiving all information required to verify the 


individual’s eligibility. 


Updated version: 


New Family and Household Members Requiring Approval  


With the exception of children who join the family as a result of birth, adoption, or court-awarded custody, 


a family must request PHA approval to add a new family member [24 CFR 982.551(h)(2)] or other 


household member (live-in aide or foster child) [24 CFR 982.551(h)(4)].  


When any new family member is added, the PHA must conduct a reexamination to determine any new 


income or deductions associated with the additional family member, and to make appropriate 


adjustments in the family share of the rent and the HAP payment [24 CFR 982.516(e)].  


If a change in family size causes a violation of Housing Quality Standards (HQS) space standards (see 


Chapter 8), the PHA must issue the family a new voucher, and the family and PHA must try to find an 


acceptable unit as soon as possible. If an acceptable unit is available for rental by the family, the PHA 


must terminate the HAP contract in accordance with its terms [24 CFR 982.403].  


PHA Policy  


Families must request PHA approval to add a new family member, live-in aide, foster child, or foster 


adult. This includes any person not on the lease who is expected to stay in the unit for more than 30 


consecutive days, or 90 cumulative days, within a 12 month period, and therefore no longer qualifies as a 


“guest.” Requests must be made in writing and approved by the PHA prior to the individual moving in the 


unit.  


The PHA will not approve the addition of a new family or household member unless the individual meets 


the PHA’s eligibility criteria (see Chapter 3)and documentation requirements (see Chapter 7, Part II).  


The PHA will not approve the addition of a foster child or foster adult if it will cause a violation of HQS 


space standards.  


The PHA will not approve the addition of a parolee or person on a home detention program or a person 


required to wear an ankle bracelet.  
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If the PHA determines an individual meets the PHA’s eligibility criteria and documentation 


requirements. as defined in Chapter 3, the PHA will provide written approval to the family. If the 


approval of a new family member or live-in aide will cause overcrowding according to HQS standards, 


the approval letter will explain that the family will be issued another voucher and will be required to move.  


If the PHA determines that an individual does not meet the PHA’s eligibility criteria as defined in Chapter 


3, the PHA will notify the family in writing of its decision to deny approval of the new family or household 


member and the reasons for the denial.  


The PHA will make its determination within 10 days of receiving all information required to verify the 


individual’s eligibility. 


 


Current version: 


Failure to Document Citizenship [24 CFR 982.552(b)(4) and [24 CFR 5.514(c)]  


The PHA must terminate assistance if (1) a family fails to submit required documentation within the 


required timeframe concerning any family member’s citizenship or immigration status; (2) a family 


submits evidence of citizenship and eligible immigration status in a timely manner, but United States 


Citizenship and Immigration Services (USCIS) primary and secondary verification does not verify eligible 


immigration status of the family; or (3) a family member, as determined by the PHA, has knowingly 


permitted another individual who is not eligible for assistance to reside (on a permanent basis) in the unit.  


For (3) above, such termination must be for a period of at least 24 months. This does not apply to 


ineligible noncitizens already in the household where the family’s assistance has been prorated. See 


Chapter 7 for a complete discussion of documentation requirements.  


Failure to Provide Social Security Documentation [24 CFR 5.218(c)]  


The PHA must terminate assistance if a participant family fails to provide the documentation or 


certification required for any family member who obtains a social security number, or joins the family, or 


reaches 6 years of age.  


Updated version: 


Failure to Document Citizenship [24 CFR 982.552(b)(4) and [24 CFR 5.514(c)]  


The PHA must terminate assistance if (1) a family fails to submit required documentation within the 


required timeframe concerning any family member’s citizenship or immigration status; (2) a family 


submits evidence of citizenship and eligible immigration status in a timely manner, but United States 


Citizenship and Immigration Services (USCIS) primary and secondary verification does not verify eligible 


immigration status of the family; or (3) a family member, as determined by the PHA, has knowingly 


permitted another individual who is not eligible for assistance to reside (on a permanent basis) in the unit.  


For (3) above, such termination must be for a period of at least 24 months. This does not apply to 


ineligible noncitizens already in the household where the family’s assistance has been prorated. See 


Chapter 7 for a complete discussion of documentation requirements.  


Failure to Disclose and Document Social Security Numbers [24 CFR 5.218(c)] Notice PIH 2010-3 
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The PHA must terminate assistance if a participant family fails to disclose the complete and accurate 


social security numbers of each household member and the documentation necessary to verify 


each social security number.   


However, if the family is otherwise eligible for continued program assistance, and the PHA 


determines that the family’s failure to meet the SSN disclosure and documentation requirements 


was due to circumstances that could not have been foreseen and were outside of the family’s 


control, the PHA may defer the family’s termination and provide the opportunity to comply with 


the requirement within a period not to exceed 90 calendar days from the date the PHA determined 


the family to be noncompliant.  


PHA Policy 


The PHA will defer the family’s termination and provide the family with the opportunity to comply 


with the requirement for a period of 90 calendar days for circumstances beyond the participant’s 


control such as delayed processing of the SSN application by the SSA, natural disaster, fire, 


death in the family, or other emergency, if there is a reasonable likelihood that the participant will 


be able to disclose an SSN by the deadline.   


 


Current version: 


PHA Policy  


The PHA anticipates that the vast majority of families, owners, and PHA employees intend to and will 


comply with program requirements and make reasonable efforts to avoid errors.  


To ensure that the PHA’s HCV program is administered effectively and according to the highest ethical 


and legal standards, the PHA will employ a variety of techniques to ensure that both errors and 


intentional program abuse are rare.  


The PHA will discuss program compliance and integrity issues during the voucher briefing sessions 


described in Chapter 5.  


The PHA will provide each applicant and participant with explains the types of actions a family must 


avoid and the penalties for program abuse.  


The PHA will place a warning statement about the penalties for fraud (as described in  U.S.C. 1001 and 


1010) on key PHA forms and form letters that request information from a family or owner.  


PHA staff will be required to review and explain the contents of all HUD- and PHA-required forms prior to 


requesting family member signatures.  


The PHA will require first-time owners (or their agents) to participate in a briefing session on HAP 


contract requirements.  


The PHA will provide each PHA employee with the necessary training on program rules and the 


organization’s standards of conduct and ethics.  
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For purposes of this chapter the term error refers to an unintentional error or omission. Program abuse or 


fraud refers to a single act or pattern of actions that constitute a false statement, omission, or 


concealment of a substantial fact, made with the intent to deceive or mislead..   


14-I.B. DETECTING ERRORS AND PROGRAM ABUSE  


In addition to taking steps to prevent errors and program abuse, the PHA will use a variety of activities to 


detect errors and program abuse.  


Quality Control and Analysis of Data  


Under the Section 8 Management Assessment Program (SEMAP), HUD requires the PHA to review a 


random sample of tenant records annually to determine if the records conform to program requirements 


and to conduct quality control inspections of a sample of units to ensure HQS compliance [24 CFR, Part 


985]. (See Chapter 16 for additional information about SEMAP requirements).  


PHA Policy  


In addition to the SEMAP quality control requirements, the PHA will employ a variety of methods to 


detect errors and program abuse.  


The PHA routinely will use available sources of up-front income verification to compare with family-


provided information.  


At each annual reexamination, current information provided by the family will be compared to information 


provided at the last annual reexamination to identify inconsistencies and incomplete information.  


The PHA will compare family-reported income and expenditures to detect possible unreported income. 


 


Updated version: 


 


PART I: PREVENTING, DETECTING, AND INVESTIGATING ERRORS AND PROGRAM ABUSE  


14-I.A. PREVENTING ERRORS AND PROGRAM ABUSE  


HUD created the Enterprise Income Verification (EIV) system to provide PHAs with a powerful 


tool for preventing errors and program abuse.  PHAs are required to use the EIV system in its 


entirety in accordance with HUD administrative guidance [24 CFR 5.233].  PHAs are further 


required to: 


Provide applicants and participants with form HUD-52675, ―Debts Owed To PHAs and 


Terminations‖ 


Require all adult members of an applicant or participant family to acknowledge receipt of form 


HUD-52675 by signing a copy of the form for retention in the family file  


PHA Policy  
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The PHA anticipates that the vast majority of families, owners, and PHA employees intend to and will 


comply with program requirements and make reasonable efforts to avoid errors.  


To ensure that the PHA’s HCV program is administered effectively and according to the highest ethical 


and legal standards, the PHA will employ a variety of techniques to ensure that both errors and 


intentional program abuse are rare.  


The PHA will discuss program compliance and integrity issues during the voucher briefing sessions 


described in Chapter 5.  


The PHA will provide each applicant and participant with a copy of ―Is Fraud Worth It?‖ (form HUD-


1141-OIG), which explains the types of actions a family must avoid and the penalties for program abuse.  


The PHA will provide each applicant and participant with a copy of ―What You Should Know 


about EIV,‖ a guide to the Enterprise Income Verification (EIV)system published by HUD as an 


attachment to Notice PIH 2010-19.  In addition, the PHA will require the head of each household to 


acknowledge receipt of the guide by signing a copy for retention in the family file.   


The PHA will place a warning statement about the penalties for fraud (as described in 18, U.S.C. 1001 


and 1010) on key PHA forms and form letters that request information from a family or owner.  


PHA staff will be required to review and explain the contents of all HUD- and PHA-required forms prior to 


requesting family member signatures.  


The PHA will require first-time owners (or their agents) to participate in a briefing session on HAP 


contract requirements.  


The PHA will provide each PHA employee with the necessary training on program rules and the 


organization’s standards of conduct and ethics.  


For purposes of this chapter the term error refers to an unintentional error or omission. Program abuse or 


fraud refers to a single act or pattern of actions that constitute a false statement, omission, or 


concealment of a substantial fact, made with the intent to deceive or mislead..   


14-I.B. DETECTING ERRORS AND PROGRAM ABUSE  


In addition to taking steps to prevent errors and program abuse, the PHA will use a variety of activities to 


detect errors and program abuse.  


Quality Control and Analysis of Data  


Under the Section 8 Management Assessment Program (SEMAP), HUD requires the PHA to review a 


random sample of tenant records annually to determine if the records conform to program requirements 


and to conduct quality control inspections of a sample of units to ensure HQS compliance [24 CFR, Part 


985]. (See Chapter 16 for additional information about SEMAP requirements).  


PHA Policy  


In addition to the SEMAP quality control requirements, the PHA will employ a variety of methods to 


detect errors and program abuse.  
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The PHA routinely will use available sources of up-front income verification to compare with family-


provided information.  


At each annual reexamination, current information provided by the family will be compared to information 


provided at the last annual reexamination to identify inconsistencies and incomplete information.  


The PHA will compare family-reported income and expenditures to detect possible unreported income. 


 


Current version: 


PART IV: OWNER OR FAMILY DEBTS TO THE PHA 


16-IV.A. OVERVIEW 


PHAs are required to include in the administrative plan, policies concerning repayment by a family of 


amounts owed to the PHA [24 CFR 982.54]. This part describes the PHA’s policies for recovery of 


monies that have been overpaid on behalf of families, or to owners. 


PHA Policy 


When an action or inaction of an owner or participant results in the overpayment of housing assistance, 


the PHA holds the owner or participant liable to return any overpayments to the PHA.  


The PHA will enter into repayment agreements in accordance with the policies contained in this part as a 


means to recover overpayments.  


When an owner or participant refuses to repay monies owed to the PHA, the PHA will utilize other 


available collection alternatives including, but not limited to, the following: 


Collection agencies 


Small claims court 


Civil law suit 


State income tax set-off program 


16-IV.B. REPAYMENT POLICY 


Owner Debts to the PHA 


PHA Policy 


Any amount due to the PHA by an owner must be repaid by the owner within 30 days of the PHA 


determination of the debt. 


If the owner fails to repay the debt within the required time frame and is entitled to future HAP payments, 


the PHA will reduce the future HAP payments by the amount owed until the debt is paid in full. 


If the owner is not entitled to future HAP payments the PHA will offer to enter into a repayment 


agreement in accordance with the policies below. 
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If the owner refuses to repay the debt, enter into a repayment agreement, or breaches a repayment 


agreement, the PHA will ban the owner from future participation in the program and pursue other modes 


of collection. 


Family Debts to the PHA 


PHA Policy 


Any amount due to the PHA by an HCV participant must be repaid by the family. If the family is unable to 


repay the debt within 30 days, the PHA will offer to enter into a repayment agreement in accordance with 


the policies below.  


If the family refuses to repay the debt, enter into a repayment agreement, or breaches a repayment 


agreement, the PHA will terminate the assistance upon notification to the family and pursue other modes 


of collection. 


Repayment Agreement [24 CFR 792.103] 


The term repayment agreement refers to a formal document signed by a tenant or owner and provided to 


the PHA in which a tenant or owner acknowledges a debt in a specific amount and agrees to repay the 


amount due at specific time periods. 


Repayment Agreement Guidelines 


Down Payment Requirement 


PHA Policy 


Prior to the execution of a repayment agreement, the owner or family must pay 50 percent of the balance 


owed to the PHA. 


Payment Thresholds 


PHA Policy 


All amounts must be repaid within 12 months.  Extenuating circumstances or large repayment amounts 


may be extended to 24 months, with approval of the Chief Executive Officer. 


Execution of the Agreement 


PHA Policy 


The head of household and spouse/co-head (if applicable) must sign the repayment agreement. 


Due Dates 


PHA Policy 


All payments are due by the close of business on the 1st day of the month. If the 1st does not fall on a 


business day, the due date is the close of business on the first business day after the 1st. 


Non-Payment 


PHA Policy 
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If a payment is not received by the end of the business day on the date due, and prior approval for the 


missed payment has not been given by the PHA, the PHA will send the family a delinquency notice 


giving the family 10 days to make the late payment. If the payment is not received by the due date of the 


delinquency notice, it will be considered a breach of the agreement and the PHA will terminate 


assistance upon written notification to the family.  


No Offer of Repayment Agreement 


PHA Policy 


The PHA will not enter into a repayment agreement if there is already a repayment agreement in place 


with the family or owner, or the amounts owed by the family exceed the Federal or State threshold for 


criminal prosecution. 


 


Updated version: 


NOTE:  THIS SECTION ALSO INCLUDES OPTIONAL UPDATES AND THOSE ARE HIGHLIGHTED 


AREAS 


PART IV: OWNER OR FAMILY DEBTS TO THE PHA 


16-IV.A. OVERVIEW 


PHAs are required to include in the administrative plan, policies concerning repayment by a family of 


amounts owed to the PHA [24 CFR 982.54]. This part describes the PHA’s policies for recovery of 


monies owed to the PHA by families, or to owners. 


PHA Policy 


When an action or inaction of an owner or participant results in the overpayment of housing assistance, 


the PHA holds the owner or participant liable to return any overpayments to the PHA.  


The PHA will enter into repayment agreements in accordance with the policies contained in this part as a 


means to recover overpayments.  


When an owner or participant refuses to repay monies owed to the PHA, the PHA will utilize other 


available collection alternatives including, but not limited to, the following: 


Collection agencies 


Small claims court 


Civil law suit 


State income tax set-off program 
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16-IV.B. REPAYMENT POLICY 


Owner Debts to the PHA 


PHA Policy 


Any amount due to the PHA by an owner that has direct deposit must be repaid immediately.  


When the owner signs authorization for direct deposit, the owner also authorizes the PHA to 


debit their account for any deposits erroneously deposited into the account.  If an owner has not 


authorized direct deposit, the landlord must repay the debt owed immediately.  If the owner is 


entitled to future HAP payments, the PHA will reduce the future HAP payments by the amount 


owed until the debt is paid in full.   


If the owner fails to repay the debt within the required time frame and is entitled to future HAP payments, 


the PHA will reduce the future HAP payments by the amount owed until the debt is paid in full. 


If the owner is not entitled to future HAP payments the PHA will offer may, in its sole discretion, to 


enter into a repayment agreement on terms prescribed by the PHA.  


If the owner refuses to repay the debt, does not enter into a repayment agreement, or breaches a 


repayment agreement, the PHA will ban the owner from future participation in the program and pursue 


other modes of collection. 


Family Debts to the PHA 


PHA Policy 


Any amount owed to the PHA by an HCV family must be repaid by the family. If the family is unable to 


repay the debt within 30 days, the PHA will offer to enter into a repayment agreement in accordance with 


the policies below.  


If the family refuses to repay the debt, does not enter into a repayment agreement, or breaches a 


repayment agreement, the PHA will terminate assistance in accordance with the policies in Chapter 


12 and pursue other modes of collection. 


Repayment Agreement [24 CFR 792.103] 


The term repayment agreement refers to a formal document signed by a tenant or owner and provided to 


the PHA in which a tenant or owner acknowledges a debt in a specific amount and agrees to repay the 


amount due at specific time periods. 


General Repayment Agreement Guidelines for Families 


Down Payment Requirement 


PHA Policy 


Before executing a repayment agreement with the family, the PHA will generally require a down 


payment of 10 percent of the total amount owed.  If the family can provide evidence satisfactory 


to the PHA that a down payment would impose an undue hardship, the PHA may, in its sole 


discretion, require a lesser percentage or waive the requirement.   
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Payment Thresholds 


PHA Policy 


Notice PIH 2010-19 recommends that the total amount a family must pay each month—the 


family’s monthly share of rent plus the monthly debt repayment amount—should not exceed 40 


percent of the family’s monthly adjusted income.  However, a family may already be paying 40 


percent or more of its monthly adjusted income in rent.  Moreover, Notice PIH 2010-19 


acknowledges that PHAs have the discretion to establish ―thresholds and policies‖ for 


repayment agreements with families [24 CFR 982.552 ©(l)(vii)]. 


All amounts must be repaid within 12 months.  Extenuating circumstances or large repayment amounts 


may be extended to 24 months, with approval of the Chief Executive Officer. 


If a family can provide evidence satisfactory to the PHA that the threshold applicable to the 


family’s debt would impose an undue hardship, the PHA may, in its sole discretion, determine 


that a lower monthly payment amount is reasonable.  In making its determination, the PHA will 


consider all relevant information, including the following: 


The amount owed by the family to the PHA  


The reason for the debt, including whether the debt was the result of family action/inaction or 


circumstances beyond the family’s control 


The family’s current and potential income and expenses 


The family’s current family share, as calculated under 24 CFR 982.515 


The family’s history of meeting its financial responsibilities   


Execution of the Agreement 


PHA Policy 


Any repayment agreement between the PHA and a family must be signed and dated by the PHA 


and by the head of household and spouse/co-head (if applicable). Due Dates 


PHA Policy 


All payments are due by the close of business on the 1st day of the month. If the 1st does not fall on a 


business day, the due date is the close of business on the first business day after the 1st. 


Late or Missed Payments 


PHA Policy 


If a payment is not received by the end of the business day on the date due, and prior approval for the 


missed payment has not been given by the PHA, the PHA will send the family a delinquency notice 


giving the family 10 days to make the late payment. If the payment is not received by the due date of the 


delinquency notice, it will be considered a breach of the agreement and the PHA will terminate 


assistance in accordance with the policies in Chapter 12.  


No Offer of Repayment Agreement 
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PHA Policy 


The PHA generally will not enter into a repayment agreement with a family if there is already a 


repayment agreement in place with the family, or if the amounts owed by the family exceeds the federal 


or state threshold for criminal prosecution. 


Repayment Agreements Involving Improper Payments 


Notice PIH 2010-19 requires certain provisions to be included in any repayment agreement 


involving the amounts owed by the family because it underreported or failed to report income: 


 A reference to the items in the family briefing packet state the family’s obligation to 


provide true and complete information at every reexamination and the grounds on which 


the PHA may terminate assistance because of a family’s action or failure to act 


 A statement clarifying that each month the family not only must pay to the PHA the 


monthly payment amount specified in the agreement but must also pay to the owner the 


family’s monthly share of the rent to owner  


 A statement that the terms of the repayment agreement may be renegotiated if the family’s 


income decreases or increases 


 A statement that late or missed payments constitute default of the repayment agreement 


and may result in termination of assistance  


 


Current version: 


17-II.E. SUBSIDY LAYERING REQUIREMENTS [24 CFR 983.55] 


The PHA may provide PBV assistance only in accordance with HUD subsidy layering regulations [24 


CFR 4.13] and other requirements.  


The subsidy layering review is intended to prevent excessive public assistance by combining (layering) 


housing assistance payment subsidy under the PBV program with other governmental housing 


assistance from federal, state, or local agencies, including assistance such as tax concessions or tax 


credits. 


The PHA must submit the necessary documentation to HUD for a subsidy layering review. The PHA may 


not enter into an agreement to enter into a HAP contract or a HAP contract until HUD (or an independent 


entity approved by HUD) has conducted any required subsidy layering review and determined that the 


PBV assistance is in accordance with HUD subsidy layering requirements. 


The HAP contract must contain the owner's certification that the project has not received and will not 


receive (before or during the term of the HAP contract) any public assistance for acquisition, 


development, or operation of the housing other than assistance disclosed in the subsidy layering review 


in accordance with HUD requirements. 
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Updated version: 


17-II.E. SUBSIDY LAYERING REQUIREMENTS [24 CFR 983.55] 


The PHA may provide PBV assistance only in accordance with HUD subsidy layering regulations [24 


CFR 4.13] and other requirements.  


The subsidy layering review is intended to prevent excessive public assistance by combining (layering) 


housing assistance payment subsidy under the PBV program with other governmental housing 


assistance from federal, state, or local agencies, including assistance such as tax concessions or tax 


credits. 


The PHA must submit the necessary documentation to HUD for a subsidy layering review. Except in 


cases of HAP contracts for existing structures, or if such reviews have been conducted by 


applicable state and local agencies(defined by HUD as qualified housing credit agencies, or 


HCAs), the PHA may not enter into an agreement to enter into a HAP contract or a HAP contract until 


HUD (or an independent entity approved by HUD) has conducted any required subsidy layering review 


and determined that the PBV assistance is in accordance with HUD subsidy layering requirements.  


However, in order to satisfy applicable requirements, HCAs must conduct subsidy layering 


reviews in compliance with the guidelines set forth in the Federal Register notice published July 


9, 2010.  


The HAP contract must contain the owner's certification that the project has not received and will not 


receive (before or during the term of the HAP contract) any public assistance for acquisition, 


development, or operation of the housing other than assistance disclosed in the subsidy layering review 


in accordance with HUD requirements. 


 


 


 


 





		R-2455m Amending the Section 8 Administrative Plan - (2-15-11) Staff Memo

		R-2455 Amending the Section 8 Administative Plan - (2-15-11)

		S8 Admin Plan Changes 2011-01-06











































































MAINTENANCE 


OPERATIONS 


WORK 


ORDERS 


REVIEWED


EMERGENCY 


WORK ORDERS


COST OF UNIT 


TURN


UNIT 


RESTORES


OVER 


ALL


PROPERTY PERCENT PERCENT


# TG 


WOs


% OF 


TOTAL 


WOs


TG AVG 


DAYS  (3 OR 


FEWER) AVERAGE COST UNITS


#  DAYS            


(5 OR 


FEWER)


AVG 


SCORE SCORE


AMP 1 5% 100% A 4 162 50% 4 A 4 $1,901.76 7 F 0 3.80 A 4 3.0


AMP 2 20% 100% A 4 60 77% 3 A 4 NA 0 A 4 5.00 A 4 4.0


AMP 3 7% 100% A 4 97 72% 1 A 4 $1,158.66 1 C 2 4.00 A 4 3.5


AMP 4 0% 100% A 4 75 58% 1 A 4 $363.83 3 F 0 1.43 A 4 3.0


MANAGEMENT 


OPERATIONS OCCUPANCY


RENT 


COLLECTED APP TURN TIME


LEASE UP 


RATE


OVER 


ALL


PROPERTY PERCENT PERCENT 1 2 3 DAYS A2K PERCENT


AVG 


SCORE SCORE


AMP 1 95% C 2 92% F 0 18 6 1 240 2.0


AMP 2 98% A 4 90% F 0 18 6 1 NA 4.0


AMP 3 98% A 4 93% C 2 0 NA 4.0


AMP 4 95% C 2 96% C 2 0 119 2.0


OTHER 


REPORTING


UPCS UNIT 


INSPECTIONS


PREVENTIVE 


MAINTENANCE MARKETING B-


PROPERTY UPCS INSPECT UNITS (33%)


# OUTREACH 


ACTIONS 2.9
AMP 1 0% 24% A 4 5 1


AMP 2 0% 78% C 2 4 4


AMP 3 0% 100% C 2 5 4


AMP 4 0% 0% A 4 5 4


1.5


3


2


3


2
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AMP FILE 


REVIEW


321


37.57


0


43


PROPERTY MANAGEMENT REPORT CARD
MANAGEMENT ASSESSMENT FOR JANUARY 2011


G
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TENANT GENERATED WORK ORDERS


78


135


130


# NEW APPS


0


0


0


7


11


4


0


0


Percentage of Rent Collected – the percentage of rent charged that we collected.  
A   =  97% or above  
C   =  93% to <97%  
F   =  <93%   
 
Emergency Work Orders – all emergency work orders must be handled within 24 hours.   
A  =  99% or above  
 
Tenant Generated Work Orders - Ave. # days to complete 
A   =   < 3 days  
C   =   3 - < 10 days  
F   =    10+ days  


Vacancy Turn Time – the number of days from the time one tenant moves out to 
the time the next tenant moves in.   
A   =  < 15 days   D = 25 to <30 days 
B   =  15 to <20 days  F    =  30 + days  
C   =  20 to < 25 days  
 
Occupancy – the percentage of occupied units, scored in PHAS. Calculated for first 
day of month.  
A   =  98% or greater D = 90% to <94% 
B   =  96% to <98%  F = Less than 90% 
C = 94% to <96% 
  
App Turn Time - the number of days from application to lease-up 








Columbia Housing Authority, Missouri


SAFETY STATISTICS - JANUARY 2011 REPORT


DESCRIPTION                                                                                                  


(Bolded are UCR categories)


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


911 Check 1 1 2


Administrative Details 4 1 3 8


Alarm 1 2 3


Animal Complaints/Bites 1 2 1 4


Arrest Non-resident/Controlled Sub 0


Arrest Resident/Controlled Substance 0


Arrest Non-Resident 1 1


Arrest/Resident 3 1 1 5


Assist Site Manager (or other staff) 2 2


Assault 1 1


Assault/Adult Abuse 1 1


Assault/Felony (aggravated assault) 0


Assist Resident/Medical 0


Check Subject/FI 1 1


Check Welfare 0


Child Abuse/Neglect 0


Civil Matter 0


Controlled Substance Investigation 0


Controlled Substance Invest/S-W 0


Death Investigation 0


Death Investigation/Homicide 0


Disturbance Peace 5 2 4 11


Fire 1 1


Fire/Arson 0


Fire/Smoke/Fire Alarm 0


Follow-up Reports 0


Graffiti 0


Harassment 0


Informational Report 0


Juvenile Delinquency 0


Lease Violation 0


Lockout 0


Maintenance Problems 2 4 6


Miscellaneous (other) 1 1


Property Crime/Auto Theft 0


Property Crime/Burglary 0


Property Crime/Larceny 1 1 2


Property Crimes/Other 0


Property Damage 1 1
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Columbia Housing Authority, Missouri


SAFETY STATISTICS - JANUARY 2011 REPORT


DESCRIPTION                                                                                                  


(Bolded are UCR categories)


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


Robbery Offense 0


Sexual Assault 4 4


Sexual Assault/Rape 0


Stationary Patrol/Surveillance 1 1 5 4 1 12


Suspicious Activity 2 2


Threat to Self 1 1


Ticket Vehicle/CHA 0


Ticket Vehicle/Tow 1 1


Trespass Person/Arrest 2 2


Trespass Person/Investigate 2 2


Trespass Person/Warning Issued 1 4 5


Unsecured Door(s) 0


Vice Crime 0


Vice Crime/Gambling 0


Weapons Offense 0


Weapons Offense/Arrest 0


Weapons Offense/Shots Fired 0


TOTALS: 21 2 20 30 6 79


FOOT PATROL (HOURS)


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


CHA Safety Staff 38 38


Training Hours (CHA Safety Staff) 4 4


REPORTS GENERATED                                    


(CHA Safety)


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


Initial Report 9 6 15 30


Follow-Up Report 2 2


TOTALS: 9 0 6 17 0 32


TRESPASS REVIEW


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


Files Reviewed 6 6


Trespass Appeal 3 3


Names Removed from Trespass List 1 1
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To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: February 15, 2011 
 
RE: December 2010 Financial Reports 


 
 
Please note that the budget changes approved at January 2011 meeting have not been updated 
on the attached reports.   
 
COCC Income Statement  
Operating Receipts 
Operating receipts are $40,256 under budget.  
$40,171 in Capital Fund fees that will not be drawn until Sept 2011. 
 
Operating Expenditures  
Salaries and benefits are $19,371 under budget.  
Total operating expenditures are $30,483 under budget. 
 
AMP 1 - Downtown Income Statement 
Operating Receipts  
Rental Income is $2,756 above budget.  
The average rent per unit increased from $68.47 in November to $71.95 for a year to date 
average of $68.09; which is an increase from last year’s average of $60.48.  
 
The occupancy rate was the same as last months at 95.1% (273 units occupied), for a year to 
date average of 95.5%, up from last year’s average occupancy of 95.2%.  
 
Total operating receipts are $95,764 higher than budgeted.  Most of this is due to $93,451 in 
higher operating subsidies received in the first quarter compared to the projected subsidies for 
calendar year 2011.   
 
Expenditures 
Administrative expenditures are $12,452 under budget. Total administrative expenditures are 
$11,894 less than last year.  Administration salaries are $6,795 under budget.  Management 
fees are $1,494 over budget due to higher occupancy. 
 
Tenant Services are $4,306 under budget.  
$2,037 under budget for Resident Services salaries and benefits. 
$722 under budget for Tenant Services. 
$1,546 under budget for Resident Participation Funds. 
 
Utilities 
Water is $3,514 under budget. $3,345 of Downtown’s water was charge to Amp 2 in error.  
Sewer expenses are $3,715 under budget.  Water and sewer expenses are $3,768 lower than 
last year’s year to date. 
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Monthly Financial Reports Staff Memo 
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Electricity is $4,515 under budget, and $2,748 less than last year’s year to date. 
 
Gas is $4,689 under budget and $960 less than last year’s year to date.  
 
Maintenance 
Maintenance expenditures are $19,915 under budget. Maintenance Labor and benefits are 
$21,017 under budget due to changes and cuts in staff. Materials are $10,789 under budget. 
Maintenance Contracts are $12,076 over budget, due to landscaping and warehouse 
renovations that were paid out of operational expenses.  Materials are $6,922 less than last 
year to date and maintenance contracts are $7,614 more than last year to date. 
 
Other General Expenses 
Insurance expenditures are $6,410 under budget.  
 
Total operating expenditures are $39,585 under budget, and $29,691 less than last year. 
 
 
AMP 2 – Bear Creek Income Statement 
Operating Receipts  
Rental Income is $6,809 above budget. The average rent per unit increased from $90.90 in 
November to $93.47, for a year to date average of $87.18; an increase from last year’s average 
of $60.29. 
 
Vacancy Losses are $164 under budget. Occupancy decreased from 100% (73 units occupied) 
in November to 98% (72 units occupied) for a year to date average of 98.2%, up from last year’s 
average occupancy of 97.1%.  
 
Total operating receipts are $32,184 higher than budgeted.  Most of this is due to $29,405 in 
higher operating subsidies received in the first quarter compared to the projected subsidies for 
calendar year 2011.   
 
Administrative expenditures are $2,171 under budget and $560 less than last year. 
Management fees are over budget by $612 due to their increase in occupancy. Administration 
salary and benefits are $1,740 under budget. 
 
Tenant Services are $560 under budget.   
$185 under budget for Resident Services salaries and benefits. 
$5 over budget for Tenant Services. 
$380 under budget for Resident Participation Funds. 
 
Utilities 
Water is $2,197 over budget and sewer is $5 under budget. $3,345 of Downtown’s water was 
charge to Amp 2 in error. Year to date expenses are $959 higher than last year.   
Electricity is $1,745 under budget. Year to date expenses are $319 less than last year. 
 
Gas is $1,205 under budget and $202 less than last year. 
 
Total utilities are $758 under budget and $436 higher than last year. 
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Maintenance 
Maintenance Expenditures are $14,693 under budget. Maintenance labor & benefits are $2,855 
under budget and maintenance contracts are $8,094 under budget.  This is due to fewer unit 
turn overs. 
 
Other General Expenses 
Insurance expenditures are $1,608 under budget.  
 
Total operating expenditures are $17,990 under budget and less than $3,771 from last year.  
 
 
AMP 3 – Oak Towers Income Statement 
Operating Receipts  
Rental Income is $1,437 above budget. The average rent per unit increased from $224.05 in 
November to $228.41, for a year to date average of $222.77, an increase from last year’s 
average of $219.28. 
 
Vacancy Losses are $1,249 under budget. Occupancy decreased from 99.3% (146 units 
occupied) in November to 98.6% (145 units occupied); for a year to date average of 99.3%, up 
from last year’s average occupancy of 95.4%.  
 
Total operating receipts are $11,782 higher than budgeted.  Most of this is due to $19,825 in 
higher operating subsidies received in the first quarter compared to the projected subsidies for 
calendar year 2011.   
 
Expenditures 
Administrative expenditures are $4,907 under budget and $6,973 less than last year to date.  
Administration salaries and benefits are $1,943 under budget. 
 
Tenant Services  
Tenant Services are $2,640 under budget.  
$1,603 under budget for Resident Services salaries and benefits. 
$208 under budget for Tenant Services. 
$443 under budget for Resident Participation Funds. 
$86 under budget for Cable Services. 
 
Utilities 
Water is $1,430 under budget and Sewer is $1,496 under budget.  Water and sewer are $1,154 
less than last year.  
 
Electricity is $14,807 under budget and $5,930 less than last year to date.  
 
Gas is $14,807 under budget and $133 more than last year.   
 
Maintenance 
Maintenance expenditures are $13,117 under budget, but $1,650 greater than last year to date.  
Maintenance labor and benefits are $3,087 under budget and maintenance contracts are 
$10,855 under budget. 
 
Other General Expenses 
Insurance expenditures are $4,188 under budget.  
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Total operating expenditures are $60,459 under budget and $12,840 less than last year. 
 
 
AMP 4 – Paquin Towers Income Statement 
Operating Receipts  
Paquin’s Dwelling Rent Income is $7,362 over budget. The average rent per unit increased from 
$191.64 in November to $202.80, for a year to date average of $194.58, an increase from last 
year’s average of $190.38. 
 
Vacancy Losses are $3,035 under budget. Occupancy decreased from 99.5% (194 units 
occupied) in November to 97.4% (190 units occupied) for a year to date average of 99%, up 
from last year’s average occupancy of 95.2%.  
 
Total operating receipts are $26,027 higher than budgeted.  Most of this is due to $28,422 in 
higher operating subsidies received in the first quarter compared to the projected subsidies for 
calendar year 2011.   
 
Expenditures 
Administrative expenditures are $10,253 under budget. Total administrative expenditures are 
$6,473 less than last year.  Administration salary and benefits are $6,071 under budget.
 
Tenant Services  
Tenant Services are $2,900 under budget. 
$1,900 under budget for Resident Services salaries and benefits. 
$650 under budget for Tenant Services. 
$954 under budget for Resident Participation Funds. 
$280 over budget for Cable Services. 
 
Utilities 
Water is $2,175 under budget and Sewer is $2,271 and $2,337.28 less than last year.  
 
Electricity is $22,250 under budget and $9,331 less than last year.  
 
Gas is $3,922 under budget and $2,507 less than last year.  
 
Maintenance 
Maintenance expenditures are $21,124 under budget and $3,729 more than last year to date. 
Maintenance labor & benefits are $4,133 under budget; maintenance materials are $4,437 
under budget and maintenance contracts are $12,378 under budget. 
 
Other General Expenses 
Insurance expenditures are $5,174 under budget.  
 
Total operating expenditures are $102,372 under budget and $17,092 less than last year to 
date. 
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Section 8 Income Statement 
Operating Receipts 
Section 8 housing assistance revenue for Section 8 vouchers is $49,116 higher than budget. 
This is due to the projected drop in revenue for the calendar year 2011. 
 
Veteran’s housing assistance revenue is $40,582 less than budget due to reduced funding for 
CY2010 based actual expenditures in 2009.  With VASH reserves of $201,184, this reduced 
funding will not affect the program.  
 
Administrative fees earned are $109,604 higher than budget. This is due to the $110,000 in 
extra ordinary administrative fees issued to CHA that we had not included in the budget. 
 
Expenditures 
Administrative expenses are $16,513 under budget.  Administration salaries and benefits are 
$6,468 under budget. Training and Travel are $4,386 under budget.  Postage is $1,014 under 
budget and we expect our postage expenses to continue to drop as we begin adding landlords 
to the direct deposit program that we began in January 2011.  We had about 15 landlords and 
housing authorities set up for direct deposit for January and have added about another 15 for 
February’s payments.  We have over 400 landlords, which the direct deposit program is 
expected to save the agency an estimated $2,200 per year in postage.   
 
The year to date budget for Section 8 vouchers is $1,396,800.  $1,310,421 has been paid 
resulting in payments of $86,379 under budget.  The VASH program has a year to budget of 
$93,800. $57,349 has been paid out for VASH vouchers resulting in payments of $36,521 under 
budget.  The number of participants on the VASH program is dependent upon the case load that 
the local VA office can manage.  As veterans improve and no longer need the VA’s services, 
they are dropped from the VASH program and transferred to the Section 8 program.  We 
transfer approximately 10 participants this quarter causing a drop in the number of participants 
until the VA office could send us more veterans to add to the program. 
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Columbia Housing Authority
Balance Sheet


As of  December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


ASSETS
COCC Low Rent


Section 8 
Voucher Non-Profit


Shelter 
Plus TBRA


Ross 
Grants


Misc. Grants
Total


Current Assets


Cash-General Fund  $ 567,286.78  $ 1,527,291.97  $1,354,630.88  $ 3,485.04  $ 0.00  $ 0.00  $ 0.00  $ 0.00  $ 3,452,694.67
Cash-AMP 1 0.00 705,056.83 0.00 0.00 0.00 0.00 0.00 0.00 705,056.83
Cash-McBaine Homes 0.00 0.00 0.00 5,349.38 0.00 0.00 0.00 0.00 5,349.38
Acct # 1118382 0.00 0.00 23,790.71 0.00 0.00 0.00 0.00 0.00 23,790.71
Security Deposit Fund 0.00 163,302.85 0.00 0.00 0.00 0.00 0.00 0.00 163,302.85
Petty Cash 0.00 175.00 0.00 0.00 0.00 0.00 0.00 0.00 175.00
Change Fund Cash 0.00 3,410.00 0.00 0.00 0.00 0.00 0.00 0.00 3,410.00
Tenant Accounts Receivable 0.00 25,706.87 0.00 (1,100.00) 0.00 0.00 0.00 0.00 24,606.87
Allowance for Doubtful Accoun 0.00 (13,339.67) (12,000.00) 0.00 0.00 0.00 0.00 0.00 (25,339.67)
A/R-Fraud 0.00 0.00 57,780.50 0.00 0.00 0.00 0.00 0.00 57,780.50
Allowance for Doubtful Accoun 0.00 0.00 (52,002.45) 0.00 0.00 0.00 0.00 0.00 (52,002.45)
A/R-Section 8 Voucher 3,067.97 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3,067.97
A/R-Chalis 580.48 0.00 0.00 0.00 0.00 0.00 0.00 0.00 580.48
A/R-Shelter Plus Care 0.00 0.00 28,137.82 0.00 0.00 0.00 0.00 0.00 28,137.82
A/R-TBRA 0.00 0.00 2,718.49 0.00 0.00 0.00 0.00 0.00 2,718.49
A/R-Other 0.00 0.00 17,498.91 0.00 0.00 0.00 0.00 0.00 17,498.91
A/R-AMP 2 0.00 142.23 0.00 0.00 0.00 0.00 0.00 0.00 142.23
A/R-AMP 4 0.00 2.40 0.00 0.00 0.00 0.00 0.00 0.00 2.40
A/R-Port Tenants 0.00 0.00 775.08 0.00 0.00 0.00 0.00 0.00 775.08
FSS Escrow 0.00 3,811.34 0.00 0.00 0.00 0.00 0.00 0.00 3,811.34
FSS Account #3236722 0.00 0.00 69,989.91 0.00 0.00 0.00 0.00 0.00 69,989.91
Prepaid Insurance 5,546.53 167,146.14 5,400.00 0.00 0.00 0.00 0.00 0.00 178,092.67
Insurance Deposits 0.00 7,156.60 0.00 0.00 0.00 0.00 0.00 0.00 7,156.60
Maint. Materials Inventory 10,185.00 96,520.59 0.00 0.00 0.00 0.00 0.00 0.00 106,705.59
Allowance for Obsolete Materi (142.98) (8,559.96) 0.00 0.00 0.00 0.00 0.00 0.00 (8,702.94)
A/R-COCC 0.00 (14,894.04) 0.00 0.00 0.00 0.00 0.00 0.00 (14,894.04)


Total Current Assets  $ 586,523.78  $ 2,662,929.15  $1,496,719.85  $ 7,734.42  $ 0.00  $ 0.00  $ 0.00  $ 0.00  $ 4,753,907.20
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Columbia Housing Authority
Balance Sheet


As of  December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


COCC Low Rent
Section 8 
Voucher Non-Profit


Shelter 
Plus TBRA


Ross 
Grants Misc. Grants Total


Fixed Assets


Land 0.00 1,171,731.51 0.00 138,818.88 0.00 0.00 0.00 0.00 1,310,550.39
Dwelling Structures 0.00 22,378,527.66 0.00 696,503.62 0.00 0.00 0.00 0.00 23,075,031.28
Nondwelling Structures 0.00 4,786,628.85 0.00 0.00 0.00 0.00 7,699.00 104,214.00 4,898,541.85
Construction in Progress 0.00 207,799.50 0.00 0.00 0.00 0.00 0.00 0.00 207,799.50
Equipment 253,655.14 853,530.02 20,104.76 2,142.07 10,840.00 0.00 24,959.80 0.00 1,165,231.79
Accumulated Depreciation (236,586.94) (22,376,976.70) (16,608.18) (23,576.83) (10,840.00) 0.00 (17,518.89) 0.00 (22,682,107.54)


Total Fixed Assets 17,068.20 7,021,240.84 3,496.58 813,887.74 0.00 0.00 15,139.91 104,214.00 7,975,047.27


TOTAL ASSETS  $ 603,591.98  $ 9,684,169.99  $1,500,216.43  $ 821,622.16  $ 0.00  $ 0.00  $15,139.91  $ 104,214.00  $12,728,954.47


LIABILITIES AND EQUITY
Current Liabilities


Tenant Security Deposits  $ 0.00  $ 156,511.76  $ 0.00  $ 2,150.00  $ 0.00  $ 0.00  $ 0.00  $ 0.00  $ 158,661.76
Accrued Employee's Leave 32,112.48 32,421.31 9,515.70 2,135.00 0.00 0.00 0.00 0.00 76,184.49
Accounts Payable-Voucher 0.00 0.00 0.00 0.00 28,137.82 2,718.49 0.00 0.00 30,856.31
A/P-AMP 1 (10,563.72) 144.63 0.00 0.00 0.00 0.00 0.00 0.00 (10,419.09)
A/P-AMP 2 (1,426.26) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (1,426.26)
A/P-AMP 3 (1,790.44) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (1,790.44)
A/P-AMP 4 (1,113.62) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (1,113.62)
A/P-COCC 0.00 0.00 3,067.97 580.48 0.00 0.00 0.00 0.00 3,648.45
PILOT Liability 0.00 14,583.65 0.00 2,404.70 0.00 0.00 0.00 0.00 16,988.35
FSS Escrow Account 0.00 3,370.34 69,989.91 0.00 0.00 0.00 0.00 0.00 73,360.25
A/P-HUD 0.00 0.00 (2,981.37) 0.00 0.00 0.00 0.00 0.00 2,981.37
Employee Withholding 9,206.58 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (9,206.58)


Total Current Liabilities 26,425.02 207,031.69 79,592.21 7,270.18 28,137.82 2,718.49 0.00 0.00 351,175.41
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Columbia Housing Authority
Balance Sheet


As of  December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


COCC Low Rent
Section 8 
Voucher Non-Profit


Shelter 
Plus TBRA


Ross 
Grants Misc. Grants Total


Long-Term Liabilities
McBaine Note 0.00 0.00 0.00 669,000.00 0.00 0.00 0.00 0.00 669,000.00


Total Long-Term Liabilities 0.00 0.00 0.00 669,000.00 0.00 0.00 0.00 0.00 669,000.00


Total Liabilities 26,425.02 207,031.69 79,592.21 676,270.18 28,137.82 2,718.49 0.00 0.00 1,020,175.41


Equity


Investment in Net Fixed Assets 14,803.23 7,070,802.61 1,440.20 148,034.94 0.00 0.00 16,765.52 104,214.00 7,356,060.50
Pre 2004 Admin Fee Reserves 0.00 0.00 84,939.00 0.00 0.00 0.00 0.00 0.00 84,939.00
Unrestricted Net Assets 568,511.77 2,069,730.62 145,774.74 21,016.80 1,159.67 4,027.17 0.00 0.00 2,810,220.77
Unrestricted Net Assets-Exces 0.00 0.00 931,730.00 0.00 0.00 0.00 0.00 0.00 931,730.00
Capital Expenditures Contra 5,022.06 104,423.58 2,236.41 1,277.95 0.00 0.00 0.00 0.00 112,960.00
Net Income (Loss) (11,170.10) 232,181.49 254,503.87 (24,977.71) (29,297.49) (6,745.66) (1,625.61) 0.00 412,868.79


Total Equity 577,166.96 9,477,138.30 1,420,624.22 145,351.98 (28,137.82) (2,718.49) 15,139.91 104,214.00 11,708,779.06


TOTAL LIABILITIES
AND EQUITY  $ 603,591.98  $ 9,684,169.99  $1,500,216.43  $ 821,622.16  $ 0.00  $ 0.00  $15,139.91  $ 104,214.00  $12,728,954.47
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Columbia Housing Authority
Income Statement


3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


COCC Low Rent
Section 8 
Voucher Non-Profit


Shelter 
Plus TBRA


Ross 
Grants Misc. Grants Total


Operating Receipts
Dwelling Rent  $ 0.00  $ 279,972.22  $ 0.00  $ 6,350.00  $ 0.00  $ 0.00  $ 0.00  $ 0.00  $ 286,322.22
Grant Income 0.00 823,471.93 1,768,373.37 59,130.45 58,735.80 15,676.00 17,293.69 0.00 2,742,681.24
Management Fees Earned 123,109.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 123,109.16
Asset Management Fees Earn 21,570.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 21,570.00
Bookkeeping Fees Earned 38,002.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 38,002.50
Excess Utilities 0.00 (8.18) 0.00 0.00 0.00 0.00 0.00 0.00 (8.18)
Nondwelling Rental 0.00 24,680.61 0.00 0.00 0.00 0.00 0.00 0.00 24,680.61
Interest Income 699.69 3,573.16 0.00 62.15 0.00 0.00 0.00 0.00 4,335.00
Interest Income-Admin 0.00 0.00 509.29 0.00 0.00 0.00 0.00 0.00 509.29
Interest Income-HAP 0.00 0.00 1,525.05 0.00 0.00 0.00 0.00 0.00 1,525.05
Fees for Services 13,765.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13,765.75
Fraud Payments 0.00 0.00 814.00 0.00 0.00 0.00 0.00 0.00 (814.00)
FSS Forfeitures 0.00 0.00 3,855.69 0.00 0.00 0.00 0.00 0.00 3,855.69
Other Income 2,116.77 43,927.81 378.30 13,922.50 0.00 0.00 0.00 0.00 60,345.38


Total Operating Receipts 199,263.87 1,175,617.55 1,775,455.70 79,465.10 58,735.80 15,676.00 17,293.69 0.00 3,321,507.71


Expenditures
Admin. Salaries 100,220.89 59,220.92 25,116.92 0.00 2,596.05 590.02 0.00 0.00 187,744.80
Admin. Benefits 42,040.25 21,828.71 9,522.66 0.00 344.40 73.47 0.00 0.00 73,809.49
FSS Salaries 0.00 0.00 8,076.94 0.00 0.00 0.00 0.00 0.00 8,076.94
FSS Benefits 0.00 0.00 2,154.69 0.00 0.00 0.00 0.00 0.00 2,154.69
Legal Fees 2,060.00 275.61 0.00 0.00 0.00 0.00 0.00 0.00 2,335.61
Staff Training 284.50 340.00 174.00 0.00 0.00 0.00 0.00 0.00 798.50
Travel Expense 2,285.62 392.38 1,189.17 0.00 0.00 0.00 0.00 0.00 3,867.17
Accounting Fees 253.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 253.00
Office Rent 0.00 0.00 7,500.00 0.00 0.00 0.00 0.00 0.00 7,500.00
Management Fees Expense 0.00 85,572.04 35,628.00 0.00 1,309.12 600.00 0.00 0.00 123,109.16
Asset Management Fees Expe 0.00 21,570.00 0.00 0.00 0.00 0.00 0.00 0.00 21,570.00
Bookkeeping Fees Expense 0.00 15,585.00 22,267.50 0.00 0.00 150.00 0.00 0.00 38,002.50
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Columbia Housing Authority
Income Statement


3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


COCC Low Rent
Section 8 
Voucher Non-Profit


Shelter 
Plus TBRA


Ross 
Grants Misc. Grants Total


Admin. Sundry 13,078.01 27,897.83 35,336.88 1,816.28 1,314.46 174.32 667.46 0.00 80,285.24


Total Administration 160,222.27 232,682.49 146,966.76 1,816.28 5,564.03 1,587.81 667.46 0.00 549,507.10


Tenant Services 0.00 21,222.44 0.00 77,068.93 0.00 0.00 11,178.85 0.00 109,470.22
Tenant Services Benefits 0.00 2,892.39 0.00 9,400.58 0.00 0.00 5,007.68 0.00 17,300.65


Total Tenant Services 0.00 24,114.83 0.00 86,469.51 0.00 0.00 16,186.53 0.00 126,770.87


Water 100.22 17,703.01 0.00 0.00 0.00 0.00 0.00 0.00 17,803.23
Electricity 844.62 31,463.52 0.00 0.00 0.00 0.00 0.00 0.00 32,308.14
Gas 314.06 57,245.52 0.00 0.00 0.00 0.00 0.00 0.00 57,559.58
Other Utilities-Sewer 15.34 10,600.07 0.00 0.00 0.00 0.00 0.00 0.00 10,615.41


Total Utilities 1,274.24 117,012.12 0.00 0.00 0.00 0.00 0.00 0.00 118,286.36


Maintenance Labor 19,261.17 88,383.58 0.00 0.00 0.00 0.00 0.00 0.00 107,644.75
Maintenance Benefits 6,307.67 34,520.34 0.00 0.00 0.00 0.00 0.00 0.00 40,828.01
Materials 2,670.58 27,663.39 0.00 1,095.36 0.00 0.00 0.00 0.00 31,429.33
Maintenance Contract 2,417.65 86,222.37 60.00 1,057.25 0.00 0.00 120.00 0.00 89,877.27
Protective Services 0.00 28,092.14 0.00 0.00 0.00 0.00 0.00 0.00 28,092.14
Protective Services - Materials 0.00 45.97 0.00 0.00 0.00 0.00 0.00 0.00 45.97
Protective Services Benefits 0.00 9,288.26 0.00 0.00 0.00 0.00 0.00 0.00 9,288.26


Total Ordinary Maintenance 30,657.07 274,216.05 60.00 2,152.61 0.00 0.00 120.00 0.00 307,205.73


Collection Losses 0.00 (1,653.54) 1,678.13 0.00 0.00 0.00 0.00 0.00 24.59
Other General Expenses 6,300.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6,300.00
Property Insurance Expense 0.00 25,812.29 0.00 0.00 0.00 0.00 0.00 0.00 25,812.29
General Liability Insurance 1,095.62 7,231.23 1,110.38 0.00 0.00 0.00 0.00 0.00 9,437.23
Workers Comp Expense 2,905.13 5,295.34 949.36 980.57 74.26 16.85 319.70 0.00 10,541.21
Insurance-Other 200.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 200.49


Total General Expenses 10,501.24 36,685.32 3,737.87 980.57 74.26 16.85 319.70 0.00 52,315.81
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Columbia Housing Authority
Income Statement


3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


COCC Low Rent
Section 8 
Voucher Non-Profit


Shelter 
Plus TBRA


Ross 
Grants Misc. Grants Total


HAP Payments-Landlord 0.00 0.00 1,160,952.00 0.00 78,168.00 19,308.00 0.00 0.00 1,258,428.00
HAP Payments- Utilities 0.00 0.00 79,168.89 0.00 4,227.00 1,509.00 0.00 0.00 84,904.89
HAP Payments - Portability 0.00 0.00 43,339.30 0.00 0.00 0.00 0.00 0.00 43,339.30
HAP-Homeownership 0.00 0.00 15,998.00 0.00 0.00 0.00 0.00 0.00 15,998.00
FSS Payments 0.00 0.00 10,963.57 0.00 0.00 0.00 0.00 0.00 10,963.57
Vash HAP Payments 0.00 0.00 57,349.00 0.00 0.00 0.00 0.00 0.00 57,349.00
FEMA Shelter Assistance 0.00 0.00 0.00 7,320.74 0.00 0.00 0.00 0.00 7,320.74


Total HAP Payments 0.00 0.00 1,367,770.76 7,320.74 82,395.00 20,817.00 0.00 0.00 1,478,303.50


Total Routine Expenditures 202,654.82 684,710.81 1,518,535.39 98,739.71 88,033.29 22,421.66 17,293.69 0.00 2,632,389.37


Extraordinary Maint. 0.00 316.32 0.00 0.00 0.00 0.00 0.00 0.00 316.32
Replacement of Equipment 5,022.06 18,820.18 2,236.41 1,277.95 0.00 0.00 0.00 0.00 27,356.60
Property Betterments & Additi 0.00 85,603.40 0.00 0.00 0.00 0.00 0.00 0.00 85,603.40


Total Nonroutine Items 5,022.06 104,739.90 2,236.41 1,277.95 0.00 0.00 0.00 0.00 113,276.32


Total Operating Expenses 207,676.88 789,450.71 1,520,771.80 100,017.66 88,033.29 22,421.66 17,293.69 0.00 2,745,665.69


Net Operating Income (Los (8,413.01) 386,166.84 254,683.90 (20,552.56) (29,297.49) (6,745.66) 0.00 0.00 575,842.02


Depreciation Expense 2,757.09 153,985.35 180.03 4,425.15 0.00 0.00 1,625.61 0.00 162,973.23


Net Income (Loss)  $ (11,170.10)  $ 232,181.49  $ 254,503.87  $ (24,977.71)  $(29,297.49)  $ (6,745.66)  $ (1,625.61)  $ 0.00 412,868.79
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Columbia Housing Authority
Income Statement-COCC


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


Year to
Date


  
Budget


  
Variance


Operating Receipts
Management Fees Earned 41,499.70 123,109.16 495,225.00 372,115.84
Capital Fees Earned 0.00 0.00 160,685.00 160,685.00
Asset Management Fees Earned 7,190.00 21,570.00 86,280.00 64,710.00
Bookkeeping Fees Earned 12,890.00 38,002.50 154,091.00 116,088.50
Interest Income 224.25 699.69 1,800.00 1,100.31
Fees for Services 4,904.25 13,765.75 60,000.00 46,234.25
Other Income 1,516.29 2,116.77 0.00 (2,116.77)


Total Operating Receipts 68,224.49 199,263.87 958,081.00 758,817.13


Expenditures
Admin. Salaries 35,750.01 100,220.89 485,070.00 384,849.11
Admin. Benefits 19,247.32 42,040.25 161,460.00 119,419.75
Legal Expense 2,060.00 2,060.00 2,500.00 440.00
Staff Training 0.00 284.50 10,000.00 9,715.50
Travel Expense 247.48 2,285.62 15,000.00 12,714.38
Accounting Fees 2,348.00 253.00 28,500.00 28,247.00
Audit Expense 0.00 0.00 5,000.00 5,000.00
Admin. Sundry 7,193.98 13,078.01 71,500.00 58,421.99


Total Administration 66,846.79 160,222.27 779,030.00 618,807.73


Total Tenant Services 0.00 0.00 0.00 0.00


Water 22.11 100.22 375.00 274.78
Electricity 395.60 844.62 5,500.00 4,655.38
Gas 244.12 314.06 2,400.00 2,085.94
Other Utilities-Sewer 7.67 15.34 170.00 154.66


Total Utilities 669.50 1,274.24 8,445.00 7,170.76


Maintenance-Labor 6,570.97 19,261.17 90,601.00 71,339.83
Maint. Benefits 2,121.54 6,307.67 28,601.00 22,293.33
Materials 251.07 2,670.58 4,600.00 1,929.42
Garbage 42.31 103.37 550.00 446.63
Equipment Repair 0.00 68.90 1,500.00 1,431.10
Cleaning Contracts 1,280.00 1,920.00 7,200.00 5,280.00
Pest Control 0.00 0.00 150.00 150.00
Maintenance Contract - Other 106.10 325.38 7,065.00 6,739.62


Total Ordinary Maintenance 10,371.99 30,657.07 140,267.00 109,609.93


Total Protective Services 0.00 0.00 0.00 0.00


Property Insurance Expense 0.00 0.00 1,000.00 1,000.00
General Liability Insurance 365.22 1,095.62 6,500.00 5,404.38
Workers Comp Expense (2,733.28) 2,905.13 17,270.00 14,364.87
Insurance-Other 66.83 200.49 125.00 (75.49)


Total Insurance (2,301.23) 4,201.24 24,895.00 20,693.76


Other General Expenses 6,300.00 6,300.00 0.00 (6,300.00)


Total General Expenses 6,300.00 6,300.00 0.00 (6,300.00)
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Columbia Housing Authority
Income Statement-COCC


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


Year to
Date


  
Budget


  
Variance


Total Routine Expenditures 81,887.05 202,654.82 952,637.00 749,982.18


Replacement of Equipment 658.74 5,022.06 0.00 (5,022.06)


Total Nonroutine Items 658.74 5,022.06 0.00 (5,022.06)


Total Operating Expenses 82,545.79 207,676.88 952,637.00 744,960.12


Net Operating Income (Loss)  $ (14,321.30)  $ (8,413.01)  $ 5,444.00  $ 13,857.01


Depreciation Expense 919.03 2,757.09 0.00 (2,757.09)


Net Income (Loss)  $ (15,240.33)  $ (11,170.10)  $ 5,444.00  $ 16,614.10
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Columbia Housing Authority
Balance Sheet


As of  December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


ASSETS


AMP 1 AMP 2 AMP 3 AMP 4 Total


Current Assets


Cash-General Fund  $ 0.00  $ 324,347.56  $ 447,777.84  $ 755,166.57  $ 1,527,291.97
Cash-AMP 1 705,056.83 0.00 0.00 0.00 705,056.83
Security Deposit Fund 68,836.88 21,743.08 32,962.57 39,760.32 163,302.85
Petty Cash 75.00 50.00 25.00 25.00 175.00
Change Fund Cash 1,666.75 609.75 647.75 485.75 3,410.00
Tenant Accounts Receivable 10,310.51 2,797.42 8,445.56 4,153.38 25,706.87
Allowance for Doubtful Accoun (2,423.06) (2,278.90) (4,790.43) (3,847.28) (13,339.67)
A/R-AMP 2 142.23 0.00 0.00 0.00 142.23
A/R-AMP 4 2.40 0.00 0.00 0.00 2.40
FSS Escrow 3,811.34 0.00 0.00 0.00 3,811.34
Prepaid Insurance 68,548.80 17,883.20 34,239.73 46,474.41 167,146.14
Insurance Deposits 7,156.60 0.00 0.00 0.00 7,156.60
Maint. Materials Inventory 62,145.03 15,535.25 9,812.26 9,028.05 96,520.59
Allowance for Obsolete Materi (5,388.67) (1,505.04) (931.48) (734.77) (8,559.96)
A/R-COCC (10,563.72) (1,426.26) (1,790.44) (1,113.62) (14,894.04)


Total Current Assets  $ 909,376.92  $ 377,756.06  $ 526,398.36  $ 849,397.81  $ 2,662,929.15


Fixed Assets


Land 829,972.68 42,607.50 85,443.65 213,707.68 1,171,731.51
Dwelling Structures 9,035,173.63 2,354,991.33 4,278,710.21 6,709,652.49 22,378,527.66
Nondwelling Structures 3,504,125.71 1,008,437.82 168,039.51 106,025.81 4,786,628.85
Construction in Progress 89,436.90 0.00 8,958.17 109,404.43 207,799.50
Equipment 491,303.75 98,126.39 123,562.82 140,537.06 853,530.02
Accumulated Depreciation (10,670,197.65) (2,822,324.52) (3,781,364.62) (5,103,089.91) (22,376,976.70)


Total Fixed Assets 3,279,815.02 681,838.52 883,349.74 2,176,237.56 7,021,240.84


TOTAL ASSETS  $4,189,191.94  $ 1,059,594.58  $1,409,748.10  $3,025,635.37  $ 9,684,169.99
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Columbia Housing Authority
Balance Sheet


As of  December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


LIABILITIES AND EQUITY


AMP 1 AMP 2 AMP 3 AMP 4 Total


Current Liabilities


Tenant Security Deposits  $ 67,282.90  $ 21,231.50  $ 29,802.00  $ 38,195.36  $ 156,511.76
Accrued Employee's Leave 17,574.61 2,937.33 3,874.82 8,034.55 32,421.31
A/P-AMP 1 0.00 142.23 0.00 2.40 144.63
PILOT Liability 1,614.98 (330.34) 3,822.37 9,476.64 14,583.65
FSS Escrow Account 3,370.34 0.00 0.00 0.00 3,370.34


Total Current Liabilities 89,842.83 23,980.72 37,499.19 55,708.95 207,031.69


Long-Term Liabilities


Total Liabilities 89,842.83 23,980.72 37,499.19 55,708.95 207,031.69


Equity


Investment in Net Fixed Assets 3,234,054.50 705,495.10 901,156.09 2,230,096.92 7,070,802.61
Unrestricted Net Assets 684,184.15 303,600.02 416,657.81 665,288.64 2,069,730.62
Capital Expenditures Contra 87,253.94 1,895.77 11,801.82 3,472.05 104,423.58
Net Income (Loss) 93,856.52 24,622.97 42,633.19 71,068.81 232,181.49


Total Equity 4,099,349.11 1,035,613.86 1,372,248.91 2,969,926.42 9,477,138.30


TOTAL LIABILITIES
AND EQUITY  $4,189,191.94  $ 1,059,594.58  $1,409,748.10  $3,025,635.37  $ 9,684,169.99
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Columbia Housing Authority
Income Statement


3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


AMP 1 AMP 2 AMP 3 AMP 4 Total


Operating Receipts
Gross Potential Rent  $ 55,766.84  $ 18,744.93  $ 97,575.14  $ 112,662.65  $ 284,749.56
Vacancy Loss (2,613.36) (313.19) (673.14) (1,177.65) 4,777.34
Grant Income 442,133.69 102,926.33 124,419.50 153,992.41 823,471.93
Excess Utilities 0.00 0.00 (8.18) 0.00 (8.18)
Nondwelling Rental 9,154.00 2,276.61 450.00 12,800.00 24,680.61
Interest Income 1,198.00 494.20 739.56 1,141.40 3,573.16
Other Income 17,278.27 2,943.57 10,782.12 12,923.85 43,927.81


Total Operating Receipts 522,917.44 127,072.45 233,285.00 292,342.66 1,175,617.55


Expenditures
Admin. Salaries 32,042.55 7,201.88 9,270.02 10,706.47 59,220.92
Admin. Benefits 11,075.38 2,646.19 4,010.78 4,096.36 21,828.71
Legal Fees 50.61 0.00 225.00 0.00 275.61
Staff Training 85.00 85.00 85.00 85.00 340.00
Travel Expense 41.00 155.19 117.13 79.06 392.38
Management Fees Expense 34,591.20 9,389.04 17,872.12 23,719.68 85,572.04
Asset Management Fees Expe 8,820.00 2,340.00 4,410.00 6,000.00 21,570.00
Bookkeeping Fees Expense 6,300.00 1,710.00 3,255.00 4,320.00 15,585.00
Admin. Sundry 13,480.68 4,026.33 4,630.15 5,760.67 27,897.83


Total Administration 106,486.42 27,553.63 43,875.20 54,767.24 232,682.49


Tenant Services 2,299.30 1,186.75 7,608.17 10,128.22 21,222.44
Tenant Services Benefits 222.84 105.54 1,038.06 1,525.95 2,892.39


Total Tenant Services 2,522.14 1,292.29 8,646.23 11,654.17 24,114.83


Water 8,610.97 4,697.33 1,319.76 3,074.95 17,703.01
Electricity 4,734.27 1,204.95 12,817.55 12,706.75 31,463.52
Gas 4,935.95 1,994.40 29,488.03 20,827.14 57,245.52
Other Utilities-Sewer 5,673.54 1,912.60 885.10 2,128.83 10,600.07


Total Utilities 23,954.73 9,809.28 44,510.44 38,737.67 117,012.12
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Columbia Housing Authority
Income Statement


3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


AMP 1 AMP 2 AMP 3 AMP 4 Total


Maintenance Labor 47,654.48 9,596.93 12,326.57 18,805.60 88,383.58
Maintenance Benefits 19,454.96 3,205.53 4,718.73 7,141.12 34,520.34
Materials 15,571.49 1,625.65 6,378.76 4,087.49 27,663.39
Maintenance Contract 52,679.51 14,033.11 14,238.70 5,271.05 86,222.37
Protective Services 11,517.78 3,090.14 5,618.42 7,865.80 28,092.14
Protective Services - Materials 18.85 5.06 9.19 12.87 45.97
Protective Services Benefits 3,808.24 1,021.70 1,857.64 2,600.68 9,288.26


Total Ordinary Maintenance 150,705.31 32,578.12 45,148.01 45,784.61 274,216.05


Collection Losses (491.45) (481.91) (158.81) (521.37) (1,653.54)
Property Insurance Expense 10,701.29 2,817.29 5,122.38 7,171.33 25,812.29
General Liability Insurance 3,472.34 838.22 1,234.85 1,685.82 7,231.23
Workers Comp Expense 2,646.46 594.44 863.52 1,190.92 5,295.34


Total General Expenses 16,328.64 3,768.04 7,061.94 9,526.70 36,685.32


Total Routine Expenditures 299,997.24 75,001.36 149,241.82 160,470.39 684,710.81


Extraordinary Maint. 316.32 0.00 0.00 0.00 316.32
Replacement of Equipment 10,608.71 1,895.77 2,843.65 3,472.05 18,820.18
Property Betterments & Additi 76,645.23 0.00 8,958.17 0.00 85,603.40


Total Nonroutine Items 87,570.26 1,895.77 11,801.82 3,472.05 104,739.90


Total Operating Expenses 387,567.50 76,897.13 161,043.64 163,942.44 789,450.71


Net Operating Income (Los 135,349.94 50,175.32 72,241.36 128,400.22 386,166.84


Depreciation Expense 41,493.42 25,552.35 29,608.17 57,331.41 153,985.35


Net Income (Loss)  $ 93,856.52  $ 24,622.97  $ 42,633.19  $ 71,068.81 232,181.49
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Columbia Housing Authority
Income Statement -AMP 1(Operating)


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


  
Budget


  
Variance


Year to
Date


  
Budget


  
Variance


Percent  
Variance


Operating Receipts
Dwelling Rent  $ 19,641.79  $ 17,670.00  $ (1,971.79)  $ 55,766.84  $ 53,010.00  $ (2,756.84) 105.20%
Vacancy Loss (909.22) (1,060.17) (150.95) (2,613.36) (3,180.51) (567.15) 82.17
Nondwelling Rental 3,033.00 533.00 (2,500.00) 9,154.00 1,599.00 (7,555.00) 572.48
Interest Income 420.18 241.67 (178.51) 1,198.00 725.01 (472.99) 165.24
Other Income 6,102.38 2,362.50 (3,739.88) 17,278.27 7,087.50 (10,190.77) 243.79%
Other Income - Operations 0.00 6,410.00 6,410.00 0.00 19,230.00 19,230.00 0.00%
HUD Operating Subsidy 111,357.67 80,207.08 (31,150.59) 334,073.00 240,621.24 (93,451.76) (138.84)%


Total Operating Receipts 139,645.80 106,364.08 (33,281.72) 414,856.75 319,092.24 (95,764.51) 130.01%


Expenditures
Admin. Salaries 11,891.09 12,946.00 1,054.91 32,042.55 38,838.00 6,795.45 82.50%
Legal Expense 0.00 250.00 250.00 50.61 750.00 699.39 6.75%
Staff Training 0.00 83.33 83.33 85.00 249.99 164.99 34.00%
Travel Expense 0.00 166.67 166.67 41.00 500.01 459.01 8.20%
Audit Expense 0.00 896.92 896.92 0.00 2,690.76 2,690.76 0.00%
Admin. Benefits 3,716.82 4,055.58 338.76 11,075.38 12,166.74 1,091.36 91.03%
Management Fees Expense 11,571.58 11,032.08 (539.50) 34,591.20 33,096.24 (1,494.96) 104.52%
Bookkeeping Fees Expense 2,107.50 2,009.25 (98.25) 6,300.00 6,027.75 (272.25) 104.52%
Asset Management Fees Expens 2,940.00 2,940.00 0.00 8,820.00 8,820.00 0.00 100.00%
Admin. Sundry 5,226.78 4,029.17 (1,197.61) 9,768.59 12,087.51 2,318.92 80.82%


Total Administration 37,453.77 38,409.00 955.23 102,774.33 115,227.00 12,452.67 89.19%


Tenant Salaries 406.92 1,045.25 638.33 1,318.85 3,135.75 1,816.90 42.06%
Tenant Services 450.17 1,083.00 632.83 980.45 3,249.00 2,268.55 30.18%
Tenant Services Benefits 87.58 147.92 60.34 222.84 443.76 220.92 50.22%


Total Tenant Services 944.67 2,276.17 1,331.50 2,522.14 6,828.51 4,306.37 36.94%
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Columbia Housing Authority
Income Statement -AMP 1(Operating)


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


  
Budget


  
Variance


Year to
Date


  
Budget


  
Variance


Percent  
Variance


Water 4,205.94 4,041.67 (164.27) 8,610.97 12,125.01 3,514.04 71.02%
Electricity 2,184.58 3,083.33 898.75 4,734.27 9,249.99 4,515.72 51.18%
Gas 2,800.19 3,208.33 408.14 4,935.95 9,624.99 4,689.04 51.28%
Other Utilities-Sewer 2,807.73 3,129.67 321.94 5,673.54 9,389.01 3,715.47 60.43%


Total Utilities 11,998.44 13,463.00 1,464.56 23,954.73 40,389.00 16,434.27 59.31%


Maintenance-Labor 17,157.04 21,022.75 3,865.71 47,654.48 63,068.25 15,413.77 75.56%
Protective Services - Materials 18.85 68.33 49.48 18.85 204.99 186.14 9.20%
Maint. Benefits 6,677.77 8,352.75 1,674.98 19,454.96 25,058.25 5,603.29 77.64%
Materials 4,255.94 8,650.00 4,394.06 15,160.48 25,950.00 10,789.52 58.42%
Maintenance Contracts 26,772.77 12,929.58 (13,843.19) 50,865.51 38,788.74 (12,076.77) 131.13%


Total Ordinary Maintenance 54,882.37 51,023.41 (3,858.96) 133,154.28 153,070.23 19,915.95 86.99%


PILOT Expense 0.00 314.67 314.67 0.00 944.01 944.01 0.00%
Collection Losses (246.00) 2,333.33 2,579.33 (491.45) 6,999.99 7,491.44 (7.02)%
Insurance Expense 5,566.97 7,633.76 2,066.79 16,490.69 22,901.28 6,410.59 72.01%


Total General Expenses 5,320.97 10,281.76 4,960.79 15,999.24 30,845.28 14,846.04 51.87%


Total Routine Expenditures 110,600.22 115,453.34 4,853.12 278,404.72 346,360.02 67,955.30 80.38%


Extraordinary Maint. 0.00 833.33 833.33 316.32 2,499.99 2,183.67 12.65%
Excess Cash Transfer In 0.00 (9,922.58) (9,922.58) 0.00 (29,767.74) (29,767.74) 0.00%
Replacement of Equipment 0.00 0.00 0.00 785.77 0.00 (785.77) 0.00%


Total Nonroutine Items 0.00 -9,089.25 (9,089.25) 1,102.09 -27,267.75 (28,369.84) (4.04)%


Total Operating Expenses 110,600.22 106,364.09 (4,236.13) 279,506.81 319,092.27 39,585.46 87.59%


Net Operating Income (Loss)  $ 29,045.58  $ (0.01)  $ (29,045.59)  $ 135,349.94  $ (0.03)  $ (135,349.97) (451,166,466.67)


Depreciation Expense 13,831.14 0.00 (13,831.14) 41,493.42 0.00 (41,493.42) 0.00%


Net Income (Loss)  $ 15,214.44  $ (0.01)  $ (15,214.45)  $ 93,856.52  $ (0.03)  $ (93,856.55) (312,855,066.67)
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Columbia Housing Authority
Income Statement -AMP 2(operating)


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


  
Budget


  
Variance


Year to
Date


  
Budget


  
Variance


Percent  
Variance


Operating Receipts
Dwelling Rent  $ 6,730.19  $ 3,978.50  $ (2,751.69)  $ 18,744.93  $ 11,935.50  $ (6,809.43) 157.05%
Vacancy Loss (92.19) (159.17) (66.98) (313.19) (477.51) (164.32) 65.59
Nondwelling Rental 650.46 675.67 25.21 2,276.61 2,027.01 (249.60) 112.31
Interest Income 173.74 96.67 (77.07) 494.20 290.01 (204.19) 170.41
Other Income 1,152.56 810.84 (341.72) 2,943.57 2,432.52 (511.05) 121.01%
Other Income - Operations 0.00 1,719.75 1,719.75 0.00 5,159.25 5,159.25 0.00%
HUD Operating Subsidy 31,815.34 22,013.67 (9,801.67) 95,446.00 66,041.01 (29,404.99) (144.53)%


Total Operating Receipts 40,430.10 29,135.93 (11,294.17) 119,592.12 87,407.79 (32,184.33) 136.82%


Expenditures
Admin. Salaries 2,572.10 2,896.83 324.73 7,201.88 8,690.49 1,488.61 82.87%
Legal Expense 0.00 50.00 50.00 0.00 150.00 150.00 0.00%
Staff Training 0.00 50.00 50.00 85.00 150.00 65.00 56.67%
Travel Expense 0.00 25.00 25.00 155.19 75.00 (80.19) 206.92%
Audit Expense 0.00 240.83 240.83 0.00 722.49 722.49 0.00%
Admin. Benefits 896.08 966.08 70.00 2,646.19 2,898.24 252.05 91.30%
Management Fees Expense 3,129.68 2,925.42 (204.26) 9,389.04 8,776.26 (612.78) 106.98%
Bookkeeping Fees Expense 570.00 532.83 (37.17) 1,710.00 1,598.49 (111.51) 106.98%
Asset Management Fees Expens 780.00 780.00 0.00 2,340.00 2,340.00 0.00 100.00%
Admin. Sundry 1,952.35 1,155.75 (796.60) 3,169.67 3,467.25 297.58 91.42%


Total Administration 9,900.21 9,622.74 (277.47) 26,696.97 28,868.22 2,171.25 92.48%


Tenant Salaries 320.00 346.67 26.67 896.00 1,040.01 144.01 86.15%
Tenant Services 203.99 221.83 17.84 290.75 665.49 374.74 43.69%
Tenant Services Benefits 24.48 49.00 24.52 105.54 147.00 41.46 71.80%


Total Tenant Services 548.47 617.50 69.03 1,292.29 1,852.50 560.21 69.76%
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Columbia Housing Authority
Income Statement -AMP 2(operating)


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


  
Budget


  
Variance


Year to
Date


  
Budget


  
Variance


Percent  
Variance


Water 1,351.26 833.33 (517.93) 4,697.33 2,499.99 (2,197.34) 187.89%
Electricity 561.45 983.33 421.88 1,204.95 2,949.99 1,745.04 40.85%
Gas 1,549.39 1,066.67 (482.72) 1,994.40 3,200.01 1,205.61 62.32%
Other Utilities-Sewer 914.80 639.33 (275.47) 1,912.60 1,917.99 5.39 99.72%


Total Utilities 4,376.90 3,522.66 (854.24) 9,809.28 10,567.98 758.70 92.82%


Maintenance-Labor 3,526.53 3,925.67 399.14 9,596.93 11,777.01 2,180.08 81.49%
Protective Services - Materials 5.06 41.67 36.61 5.06 125.01 119.95 4.05%
Maint. Benefits 1,098.96 1,293.58 194.62 3,205.53 3,880.74 675.21 82.60%
Materials 187.93 1,750.00 1,562.07 1,625.65 5,250.00 3,624.35 30.96%
Maintenance Contracts 2,537.52 7,145.83 4,608.31 13,343.11 21,437.49 8,094.38 62.24%


Total Ordinary Maintenance 7,356.00 14,156.75 6,800.75 27,776.28 42,470.25 14,693.97 65.40%


PILOT Expense 0.00 29.67 29.67 0.00 89.01 89.01 0.00%
Collection Losses (449.93) 166.67 616.60 (481.91) 500.01 981.92 (96.38)%
Insurance Expense 1,402.09 1,923.41 521.32 4,161.58 5,770.23 1,608.65 72.12%


Total General Expenses 952.16 2,119.75 1,167.59 3,679.67 6,359.25 2,679.58 57.86%


Total Routine Expenditures 23,133.74 30,039.40 6,905.66 69,254.49 90,118.20 20,863.71 76.85%


Extraordinary Maint. 0.00 416.67 416.67 0.00 1,250.01 1,250.01 0.00%
Excess Cash Transfer In 0.00 (1,320.17) (1,320.17) 0.00 (3,960.51) (3,960.51) 0.00%
Replacement of Equipment 0.00 0.00 0.00 162.31 0.00 (162.31) 0.00%


Total Nonroutine Items 0.00 (903.50) (903.50) 162.31 (2,710.50) (2,872.81) (5.99)%


Total Operating Expenses 23,133.74 29,135.90 6,002.16 69,416.80 87,407.70 17,990.90 79.42%


Net Operating Income (Loss)  $ 17,296.36  $ 0.03  $ (17,296.33)  $ 50,175.32  $ 0.09  $ (50,175.23) 55,750,355.56%


Depreciation Expense 8,517.45 0.00 (8,517.45) 25,552.35 0.00 (25,552.35) 0.00%


Net Income (Loss)  $ 8,778.91  $ 0.03  $ (8,778.88)  $ 24,622.97  $ 0.09  $ (24,622.88) 27,358,855.56%
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Columbia Housing Authority
Income Statement -AMP 3(operating)


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


  
Budget


  
Variance


Year to
Date


  
Budget


  
Variance


Percent  
Variance


Operating Receipts
Dwelling Rent  $ 33,119.61  $ 32,046.00  $ (1,073.61)  $ 97,575.14  $ 96,138.00  $ (1,437.14) 101.49%
Vacancy Loss (450.61) (640.92) (190.31) (673.14) (1,922.76) (1,249.62) 35.01
Excess Utilities 47.00 1,208.33 1,161.33 (8.18) 3,624.99 3,633.17 (0.23)
Nondwelling Rental 175.00 137.50 (37.50) 450.00 412.50 (37.50) 109.09
Interest Income 260.05 133.33 (126.72) 739.56 399.99 (339.57) 184.89
Other Income 3,933.67 2,958.34 (975.33) 10,782.12 8,875.02 (1,907.10) 121.49%
Other Income - Operations 0.00 3,126.83 3,126.83 0.00 9,380.49 9,380.49 0.00%
HUD Operating Subsidy 34,584.00 27,975.67 (6,608.33) 103,752.00 83,927.01 (19,824.99) 123.62%


Total Operating Receipts 71,668.72 66,945.08 (4,723.64) 212,617.50 200,835.24 (11,782.26) 105.87%


Expenditures
Admin. Salaries 3,310.72 3,955.67 644.95 9,270.02 11,867.01 2,596.99 78.12%
Legal Expense 0.00 166.67 166.67 225.00 500.01 275.01 45.00%
Staff Training 0.00 29.17 29.17 85.00 87.51 2.51 97.13%
Travel Expense 0.00 175.00 175.00 117.13 525.00 407.87 22.31%
Audit Expense 0.00 437.50 437.50 0.00 1,312.50 1,312.50 0.00%
Admin. Benefits 1,171.66 1,119.24 (52.42) 4,010.78 3,357.72 (653.06) 119.45%
Management Fees Expense 5,971.10 5,932.42 (38.68) 17,872.12 17,797.26 (74.86) 100.42%
Bookkeeping Fees Expense 1,087.50 1,080.42 (7.08) 3,255.00 3,241.26 (13.74) 100.42%
Asset Management Fees Expens 1,470.00 1,470.00 0.00 4,410.00 4,410.00 0.00 100.00%
Admin. Sundry 1,638.99 1,404.17 (234.82) 3,157.76 4,212.51 1,054.75 74.96%


Total Administration 14,649.97 15,770.26 1,120.29 42,402.81 47,310.78 4,907.97 89.63%


Tenant Salaries 917.66 1,447.08 529.42 2,977.94 4,341.24 1,363.30 68.60%
Tenant Services 1,818.74 1,889.00 70.26 4,630.23 5,667.00 1,036.77 81.71%
Tenant Services Benefits 334.35 426.25 91.90 1,038.06 1,278.75 240.69 81.18%


Total Tenant Services 3,070.75 3,762.33 691.58 8,646.23 11,286.99 2,640.76 76.60%
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Columbia Housing Authority
Income Statement -AMP 3(operating)


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


  
Budget


  
Variance


Year to
Date


  
Budget


  
Variance


Percent  
Variance


Water 777.70 916.67 138.97 1,319.76 2,750.01 1,430.25 47.99%
Electricity 7,024.02 9,208.33 2,184.31 12,817.55 27,624.99 14,807.44 46.40%
Gas 25,636.92 10,708.33 (14,928.59) 29,488.03 32,124.99 2,636.96 91.79%
Other Utilities-Sewer 515.79 794.00 278.21 885.10 2,382.00 1,496.90 37.16%


Total Utilities 33,954.43 21,627.33 (12,327.10) 44,510.44 64,881.99 20,371.55 68.60%


Maintenance-Labor 4,505.47 4,916.58 411.11 12,326.57 14,749.74 2,423.17 83.57%
Protective Services - Materials 9.19 33.33 24.14 9.19 99.99 90.80 9.19%
Maint. Benefits 1,620.04 1,794.33 174.29 4,718.73 5,382.99 664.26 87.66%
Materials 3,495.75 1,820.83 (1,674.92) 6,378.76 5,462.49 (916.27) 116.77%
Maintenance Contracts 4,179.27 8,364.66 4,185.39 14,238.70 25,093.98 10,855.28 56.74%


Total Ordinary Maintenance 13,809.72 16,929.73 3,120.01 37,671.95 50,789.19 13,117.24 74.17%


PILOT Expense 0.00 977.75 977.75 0.00 2,933.25 2,933.25 0.00%
Collection Losses 0.00 833.33 833.33 (158.81) 2,499.99 2,658.80 (6.35)%
Insurance Expense 2,368.88 3,726.25 1,357.37 7,060.06 11,178.75 4,118.69 63.16%


Total General Expenses 2,368.88 5,537.33 3,168.45 6,901.25 16,611.99 9,710.74 41.54%


Total Routine Expenditures 67,853.75 63,626.98 (4,226.77) 140,132.68 190,880.94 50,748.26 73.41%


Extraordinary Maint. 0.00 416.67 416.67 0.00 1,250.01 1,250.01 0.00%
Excess Cash Transfers Out 0.00 2,901.42 2,901.42 0.00 8,704.26 8,704.26 0.00%
Replacement of Equipment 0.00 0.00 0.00 243.46 0.00 (243.46) 0.00%


Total Nonroutine Items 0.00 3,318.09 3,318.09 243.46 9,954.27 9,710.81 2.45%


Total Operating Expenses 67,853.75 66,945.07 (908.68) 140,376.14 200,835.21 60,459.07 69.90%


Net Operating Income (Loss)  $ 3,814.97  $ 0.01  $ (3,814.96)  $ 72,241.36  $ 0.03  $ (72,241.33) 240,804,533.33


Depreciation Expense 9,869.39 0.00 (9,869.39) 29,608.17 0.00 (29,608.17) 0.00%


Net Income (Loss)  $ (6,054.42)  $ 0.01  $ 6,054.43  $ 42,633.19  $ 0.03  $ (42,633.16) 142,110,633.33
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Columbia Housing Authority
Income Statement -AMP 4(operating)


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


  
Budget


  
Variance


Year to
Date


  
Budget


  
Variance


Percent  
Variance


Operating Receipts
Dwelling Rent  $ 38,532.00  $ 35,100.00  $ (3,432.00)  $ 112,662.65  $ 105,300.00  $ (7,362.65) 106.99%
Vacancy Loss (988.00) (1,404.25) (416.25) (1,177.65) (4,212.75) (3,035.10) 27.95
Excess Utilities 0.00 1,143.33 1,143.33 0.00 3,429.99 3,429.99 0.00
Nondwelling Rental 520.00 4,040.00 3,520.00 12,800.00 12,120.00 (680.00) 105.61
Interest Income 413.03 187.50 (225.53) 1,141.40 562.50 (578.90) 202.92
Other Income 4,422.85 3,477.49 (945.36) 12,923.85 10,432.47 (2,491.38) 123.88%
Other Income - Operations 0.00 4,377.58 (4,377.58) 0.00 13,132.74 (13,132.74) 0.00%
HUD Operating Subsidy 45,369.34 35,888.58 (9,480.76) 136,108.00 107,665.74 (28,442.26) 126.42%


Total Operating Receipts 88,269.22 82,810.23 (5,458.99) 274,458.25 248,430.69 (26,027.56) 110.48%


Expenditures
Admin. Salaries 3,823.74 5,124.67 1,300.93 10,706.47 15,374.01 4,667.54 69.64%
Legal Expense 0.00 83.33 83.33 0.00 249.99 249.99 0.00%
Staff Training 0.00 83.33 83.33 85.00 249.99 164.99 34.00%
Travel Expense 0.00 83.33 83.33 79.06 249.99 170.93 31.63%
Audit Expense 0.00 612.50 612.50 0.00 1,837.50 1,837.50 0.00%
Admin. Benefits 1,339.87 1,833.50 493.63 4,096.36 5,500.50 1,404.14 74.47%
Management Fees Expense 7,906.56 7,788.00 (118.56) 23,719.68 23,364.00 (355.68) 101.52%
Bookkeeping Fees Expense 1,440.00 1,418.42 (21.58) 4,320.00 4,255.26 (64.74) 101.52%
Asset Management Fees Expens 2,000.00 2,000.00 0.00 6,000.00 6,000.00 0.00 100.00%
Admin. Sundry 2,153.76 1,983.33 (170.43) 3,770.71 5,949.99 2,179.28 63.37%


Total Administration 18,663.93 21,010.41 2,346.48 52,777.28 63,031.23 10,253.95 83.73%


Tenant Salaries 1,376.48 1,954.50 578.02 4,262.66 5,863.50 1,600.84 72.70%
Tenant Services 2,148.47 2,288.17 139.70 5,865.56 6,864.51 998.95 85.45%
Tenant Services Benefits 501.53 608.83 107.30 1,525.95 1,826.49 300.54 83.55%


Total Tenant Services 4,026.48 4,851.50 825.02 11,654.17 14,554.50 2,900.33 80.07%
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Columbia Housing Authority
Income Statement -AMP 4(operating)


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month


  
Budget


  
Variance


Year to
Date


  
Budget


  
Variance


Percent  
Variance


Water 1,957.50 1,750.00 (207.50) 3,074.95 5,250.00 2,175.05 58.57%
Electricity 10,526.56 11,652.50 1,125.94 12,706.75 34,957.50 22,250.75 36.35%
Gas 18,274.92 8,250.00 (10,024.92) 20,827.14 24,750.00 3,922.86 84.15%
Other Utilities-Sewer 1,332.51 1,466.67 134.16 2,128.83 4,400.01 2,271.18 48.38%


Total Utilities 32,091.49 23,119.17 (8,972.32) 38,737.67 69,357.51 30,619.84 55.85%


Maintenance-Labor 6,867.20 7,340.25 473.05 18,805.60 22,020.75 3,215.15 85.40%
Protective Services - Materials 12.87 62.50 49.63 12.87 187.50 174.63 6.86%
Maint. Benefits 2,473.62 2,686.50 212.88 7,141.12 8,059.50 918.38 88.61%
Materials 692.89 2,166.67 1,473.78 2,062.49 6,500.01 4,437.52 31.73%
Maintenance Contracts 3,687.16 5,883.32 2,196.16 5,271.05 17,649.96 12,378.91 29.86%


Total Ordinary Maintenance 13,733.74 18,139.24 4,405.50 33,293.13 54,417.72 21,124.59 61.18%


PILOT Expense 0.00 1,057.67 1,057.67 0.00 3,173.01 3,173.01 0.00%
Collection Losses (500.00) 291.67 791.67 (521.37) 875.01 1,396.38 (59.58)%
Insurance Expense 3,297.50 4,999.25 1,701.75 9,823.11 14,997.75 5,174.64 65.50%


Total General Expenses 2,797.50 6,348.59 3,551.09 9,301.74 19,045.77 9,744.03 48.84%


Total Routine Expenditures 71,313.14 73,468.91 2,155.77 145,763.99 220,406.73 74,642.74 66.13%


Extraordinary Maint. 0.00 1,666.67 1,666.67 0.00 5,000.01 5,000.01 0.00%
Excess Cash Transfers Out 0.00 7,674.67 7,674.67 0.00 23,024.01 23,024.01 0.00%
Replacement of Equipment 0.00 0.00 0.00 294.04 0.00 (294.04) 0.00%


Total Nonroutine Items 0.00 9,341.34 9,341.34 294.04 28,024.02 27,729.98 1.05%


Total Operating Expenses 71,313.14 82,810.25 11,497.11 146,058.03 248,430.75 102,372.72 58.79%


Net Operating Income (Loss)  $ 16,956.08  $ (0.02)  $ (16,956.10)  $ 128,400.22  $ (0.06)  $ (128,400.28) (214,000,366.67)


Depreciation Expense 19,110.47 0.00 (19,110.47) 57,331.41 0.00 (57,331.41) 0.00%


Net Income (Loss)  $ (2,154.39)  $ (0.02)  $ 2,154.37  $ 71,068.81  $ (0.06)  $ (71,068.87) (118,448,016.67)
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Columbia Housing Authority
Income Statement-AMP #1 (Program Type)


For the 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Low Rent CFP Total
Operating Receipts
Gross Rent Potential  $ 55,766.84  $ 0.00  $ 55,766.84
Less: Vacancy Loss (2,613.36) 0.00 (2,613.36)


Net Dwelling Rent 53,153.48 0.00 53,153.48


Grant Income 334,073.00 108,060.69 442,133.69
Nondwelling Rental 9,154.00 0.00 9,154.00
Interest Income 1,198.00 0.00 1,198.00
Other Income 17,278.27 0.00 17,278.27


Total Operating Receipts 414,856.75 108,060.69 522,917.44


Operating Expenditures
Admin. Salaries 32,042.55 0.00 32,042.55
Admin. Employee Benefits 11,075.38 0.00 11,075.38
Management Fees 34,591.20 0.00 34,591.20
Asset Management Fees Expense 8,820.00 0.00 8,820.00
Bookkeeping Fees 6,300.00 0.00 6,300.00
Legal Fees 50.61 0.00 50.61
Staff Training 85.00 0.00 85.00
Travel 41.00 0.00 41.00
Telephone Expense 1,190.74 0.00 1,190.74
Office Supplies 880.04 0.00 880.04
Postage & Delivery 783.84 0.00 783.84
Computer Expense 2,544.30 1,516.74 4,061.04
Dues & Membership 136.67 0.00 136.67
Admin. Sundry - Other 4,233.00 2,195.35 6,428.35


Total Administration 102,774.33 3,712.09 106,486.42


Tenant Salaries 1,318.85 0.00 1,318.85
Tenant Services 980.45 0.00 980.45
Tenant Services-Benefits 222.84 0.00 222.84


Total Tenant Services 2,522.14 0.00 2,522.14


Water 8,610.97 0.00 8,610.97
Electricity 4,734.27 0.00 4,734.27
Gas 4,935.95 0.00 4,935.95
Other Utilities-Sewer 5,673.54 0.00 5,673.54


Total Utilities 23,954.73 0.00 23,954.73
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Columbia Housing Authority
Income Statement-AMP #1 (Program Type)


For the 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Maintenance-Labor 47,654.48 0.00 47,654.48
Maintenance Employee Benefits 19,454.96 0.00 19,454.96
Maintenance Materials 15,160.48 411.01 15,571.49
Plumbing 0.00 229.00 229.00
Garbage 10,076.95 0.00 10,076.95
Lawn Care 8,211.20 0.00 8,211.20
Equipment Repair 1,856.03 0.00 1,856.03
Cleaning Contracts 5,280.00 0.00 5,280.00
Pest Control 3,605.00 0.00 3,605.00
Maintenance Contract - Other 16,936.33 1,585.00 18,521.33
Unit Turnaround 4,900.00 0.00 4,900.00


Total Ordinary Maintenance 133,135.43 2,225.01 135,360.44


Protective Services 0.00 11,517.78 11,517.78
Protective Services - Cont. Costs 0.00 0.00 0.00
Protective Services - Materials 18.85 0.00 18.85
Protective Services Benefits 0.00 3,808.24 3,808.24


Total Protective Services 18.85 15,326.02 15,344.87


Property Insurance Expense 10,701.29 0.00 10,701.29
General Liability Insurance 3,472.34 0.00 3,472.34
Workers Comp Expense 2,317.06 329.40 2,646.46


Total Insurance 16,490.69 329.40 16,820.09


Collection Losses (491.45) 0.00 (491.45)


Total General Expenses (491.45) 0.00 (491.45)


Total Operating Expenditures 278,404.72 21,592.52 299,997.24


Net Operating Income (Loss) 136,452.03 86,468.17 222,920.20


Other Financial Items
Extraordinary Maint. 316.32 0.00 316.32
Replacement of Equipment 785.77 9,822.94 10,608.71
Property Betterments & Additi 0.00 76,645.23 76,645.23


Total Other Financial Items 1,102.09 86,468.17 87,570.26


Net Income (Loss)
Before Depreciation 135,349.94 0.00 135,349.94


Depreciation Expense 41,493.42 0.00 41,493.42


Net Income (Loss)  $ 93,856.52  $ 0.00  $ 93,856.52
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Columbia Housing Authority
Income Statement-AMP # 2 (Program Type)


For the 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Low Rent CFP Total
Operating Receipts
Gross Rent Potential  $ 18,744.93  $ 0.00  $ 18,744.93
Less: Vacancy Loss (313.19) 0.00 (313.19)


Net Dwelling Rent 18,431.74 0.00 18,431.74


Grant Income 95,446.00 7,480.33 102,926.33
Nondwelling Rental 2,276.61 0.00 2,276.61
Interest Income 494.20 0.00 494.20
Other Income 2,943.57 0.00 2,943.57


Total Operating Receipts 119,592.12 7,480.33 127,072.45


Operating Expenditures
Admin. Salaries 7,201.88 0.00 7,201.88
Admin. Employee Benefits 2,646.19 0.00 2,646.19
Management Fees 9,389.04 0.00 9,389.04
Asset Management Fees Expense 2,340.00 0.00 2,340.00
Bookkeeping Fees 1,710.00 0.00 1,710.00
Staff Training 85.00 0.00 85.00
Travel 155.19 0.00 155.19
Telephone Expense 771.89 0.00 771.89
Office Supplies 65.39 0.00 65.39
Postage & Delivery 154.06 0.00 154.06
Computer Expense 551.60 267.66 819.26
Dues & Membership 36.67 0.00 36.67
Admin. Sundry - Other 1,590.06 589.00 2,179.06


Total Administration 26,696.97 856.66 27,553.63


Tenant Salaries 896.00 0.00 896.00
Tenant Services 290.75 0.00 290.75
Tenant Services-Benefits 105.54 0.00 105.54


Total Tenant Services 1,292.29 0.00 1,292.29


Water 4,697.33 0.00 4,697.33
Electricity 1,204.95 0.00 1,204.95
Gas 1,994.40 0.00 1,994.40
Other Utilities-Sewer 1,912.60 0.00 1,912.60


Total Utilities 9,809.28 0.00 9,809.28


Maintenance-Labor 9,596.93 0.00 9,596.93
Maintenance Employee Benefits 3,205.53 0.00 3,205.53
Maintenance Materials 1,625.65 0.00 1,625.65
Electrical 41.94 0.00 41.94
Garbage 2,537.14 0.00 2,537.14
Lawn Care 950.40 0.00 950.40
Equipment Repair 377.27 0.00 377.27
Pest Control 647.50 0.00 647.50
Maintenance Contract - Other 1,930.65 690.00 2,620.65
Unit Turnaround 6,700.00 0.00 6,700.00
Heating & Cooling Expense 158.21 0.00 158.21


Total Ordinary Maintenance 27,771.22 690.00 28,461.22
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Columbia Housing Authority
Income Statement-AMP # 2 (Program Type)


For the 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Low Rent CFP Total


Protective Services 0.00 3,090.14 3,090.14
Protective Services - Cont. Costs 0.00 0.00 0.00
Protective Services - Materials 5.06 0.00 5.06
Protective Services Benefits 0.00 1,021.70 1,021.70


Total Protective Services 5.06 4,111.84 4,116.90


Property Insurance Expense 2,817.29 0.00 2,817.29
General Liability Insurance 838.22 0.00 838.22
Workers Comp Expense 506.07 88.37 594.44


Total Insurance 4,161.58 88.37 4,249.95


Collection Losses (481.91) 0.00 (481.91)


Total General Expenses (481.91) 0.00 (481.91)


Total Operating Expenditures 69,254.49 5,746.87 75,001.36


Net Operating Income (Loss) 50,337.63 1,733.46 52,071.09


Other Financial Items
Replacement of Equipment 162.31 1,733.46 1,895.77


Total Other Financial Items 162.31 1,733.46 1,895.77


Net Income (Loss)
Before Depreciation 50,175.32 0.00 50,175.32


Depreciation Expense 25,552.35 0.00 25,552.35


Net Income (Loss)  $ 24,622.97  $ 0.00  $ 24,622.97
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Columbia Housing Authority
Income Statement-AMP # 3 (Program Type)


For the 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Low Rent CFP Total
Operating Receipts
Gross Rent Potential  $ 97,575.14  $ 0.00  $ 97,575.14
Less: Vacancy Loss (673.14) 0.00 (673.14)


Net Dwelling Rent 96,902.00 0.00 96,902.00


Grant Income 103,752.00 20,667.50 124,419.50
Excess Utilities (8.18) 0.00 (8.18)
Nondwelling Rental 450.00 0.00 450.00
Interest Income 739.56 0.00 739.56
Other Income 10,782.12 0.00 10,782.12


Total Operating Receipts 212,617.50 20,667.50 233,285.00


Operating Expenditures
Admin. Salaries 9,270.02 0.00 9,270.02
Admin. Employee Benefits 4,010.78 0.00 4,010.78
Management Fees 17,872.12 0.00 17,872.12
Asset Management Fees Expense 4,410.00 0.00 4,410.00
Bookkeeping Fees 3,255.00 0.00 3,255.00
Legal Fees 225.00 0.00 225.00
Staff Training 85.00 0.00 85.00
Travel 117.13 0.00 117.13
Telephone Expense 486.65 0.00 486.65
Office Supplies 381.32 0.00 381.32
Postage & Delivery 144.16 0.00 144.16
Computer Expense 858.58 401.49 1,260.07
Dues & Membership 66.67 0.00 66.67
Admin. Sundry - Other 1,220.38 1,070.90 2,291.28


Total Administration 42,402.81 1,472.39 43,875.20


Tenant Salaries 2,977.94 0.00 2,977.94
Tenant Services 4,630.23 0.00 4,630.23
Tenant Services-Benefits 1,038.06 0.00 1,038.06


Total Tenant Services 8,646.23 0.00 8,646.23


Water 1,319.76 0.00 1,319.76
Electricity 12,817.55 0.00 12,817.55
Gas 29,488.03 0.00 29,488.03
Other Utilities-Sewer 885.10 0.00 885.10


Total Utilities 44,510.44 0.00 44,510.44


Maintenance-Labor 12,326.57 0.00 12,326.57
Maintenance Employee Benefits 4,718.73 0.00 4,718.73
Maintenance Materials 6,378.76 0.00 6,378.76
Plumbing 2,723.73 0.00 2,723.73
Garbage 1,115.25 0.00 1,115.25
Lawn Care 616.00 0.00 616.00
Equipment Repair 1,050.69 0.00 1,050.69
Elevator Maint. 1,520.16 0.00 1,520.16
Pest Control 40.00 0.00 40.00
Maintenance Contract - Other 2,437.87 0.00 2,437.87
Unit Turnaround 4,600.00 0.00 4,600.00
Heating & Cooling Expense 135.00 0.00 135.00
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Columbia Housing Authority
Income Statement-AMP # 3 (Program Type)


For the 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Low Rent CFP Total
Total Ordinary Maintenance 37,662.76 0.00 37,662.76


Protective Services 0.00 5,618.42 5,618.42
Protective Services - Cont. Costs 0.00 0.00 0.00
Protective Services - Materials 9.19 0.00 9.19
Protective Services Benefits 0.00 1,857.64 1,857.64


Total Protective Services 9.19 7,476.06 7,485.25


Property Insurance Expense 5,122.38 0.00 5,122.38
General Liability Insurance 1,234.85 0.00 1,234.85
Workers Comp Expense 702.83 160.69 863.52


Total Insurance 7,060.06 160.69 7,220.75


Collection Losses (158.81) 0.00 (158.81)


Total General Expenses (158.81) 0.00 (158.81)


Total Operating Expenditures 140,132.68 9,109.14 149,241.82


Net Operating Income (Loss) 72,484.82 11,558.36 84,043.18


Other Financial Items
Replacement of Equipment 243.46 2,600.19 2,843.65
Property Betterments & Additi 0.00 8,958.17 8,958.17


Total Other Financial Items 243.46 11,558.36 11,801.82


Net Income (Loss)
Before Depreciation 72,241.36 0.00 72,241.36


Depreciation Expense 29,608.17 0.00 29,608.17


Net Income (Loss)  $ 42,633.19  $ 0.00  $ 42,633.19
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Columbia Housing Authority
Income Statement-AMP # 4 (Program Type)


For the 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Low Rent CFP Total
Operating Receipts
Gross Rent Potential  $ 112,662.65  $ 0.00  $ 112,662.65
Less: Vacancy Loss (1,177.65) 0.00 (1,177.65)


Net Dwelling Rent 111,485.00 0.00 111,485.00


Grant Income 136,108.00 17,884.41 153,992.41
Nondwelling Rental 12,800.00 0.00 12,800.00
Interest Income 1,141.40 0.00 1,141.40
Other Income 12,923.85 0.00 12,923.85


Total Operating Receipts 274,458.25 17,884.41 292,342.66


Operating Expenditures
Admin. Salaries 10,706.47 0.00 10,706.47
Admin. Employee Benefits 4,096.36 0.00 4,096.36
Management Fees 23,719.68 0.00 23,719.68
Asset Management Fees Expense 6,000.00 0.00 6,000.00
Bookkeeping Fees 4,320.00 0.00 4,320.00
Staff Training 85.00 0.00 85.00
Travel 79.06 0.00 79.06
Telephone Expense 253.29 0.00 253.29
Office Supplies 362.11 0.00 362.11
Postage & Delivery 252.10 0.00 252.10
Computer Expense 1,025.20 490.71 1,515.91
Dues & Membership 93.33 0.00 93.33
Admin. Sundry - Other 1,784.68 1,499.25 3,283.93


Total Administration 52,777.28 1,989.96 54,767.24


Tenant Salaries 4,262.66 0.00 4,262.66
Tenant Services 5,865.56 0.00 5,865.56
Tenant Services-Benefits 1,525.95 0.00 1,525.95


Total Tenant Services 11,654.17 0.00 11,654.17


Water 3,074.95 0.00 3,074.95
Electricity 12,706.75 0.00 12,706.75
Gas 20,827.14 0.00 20,827.14
Other Utilities-Sewer 2,128.83 0.00 2,128.83


Total Utilities 38,737.67 0.00 38,737.67


Maintenance-Labor 18,805.60 0.00 18,805.60
Maintenance Employee Benefits 7,141.12 0.00 7,141.12
Maintenance Materials 2,062.49 2,025.00 4,087.49
Plumbing 351.50 0.00 351.50
Garbage 669.66 0.00 669.66
Equipment Repair 255.75 0.00 255.75
Elevator Maint. 2,252.78 0.00 2,252.78
Pest Control 94.95 0.00 94.95
Maintenance Contract - Other 1,646.41 0.00 1,646.41


Total Ordinary Maintenance 33,280.26 2,025.00 35,305.26


Protective Services 0.00 7,865.80 7,865.80
Protective Services - Cont. Costs 0.00 0.00 0.00
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Columbia Housing Authority
Income Statement-AMP # 4 (Program Type)


For the 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Low Rent CFP Total


Protective Services - Materials 12.87 0.00 12.87
Protective Services Benefits 0.00 2,600.68 2,600.68


Total Protective Services 12.87 10,466.48 10,479.35


Property Insurance Expense 7,171.33 0.00 7,171.33
General Liability Insurance 1,685.82 0.00 1,685.82
Workers Comp Expense 965.96 224.96 1,190.92


Total Insurance 9,823.11 224.96 10,048.07


Collection Losses (521.37) 0.00 (521.37)


Total General Expenses (521.37) 0.00 (521.37)


Total Operating Expenditures 145,763.99 14,706.40 160,470.39


Net Operating Income (Loss) 128,694.26 3,178.01 131,872.27


Other Financial Items
Replacement of Equipment 294.04 3,178.01 3,472.05


Total Other Financial Items 294.04 3,178.01 3,472.05


Net Income (Loss)
Before Depreciation 128,400.22 0.00 128,400.22


Depreciation Expense 57,331.41 0.00 57,331.41


Net Income (Loss)  $ 71,068.81  $ 0.00  $ 71,068.81
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Columbia Housing Authority
Income Statement-Section 8 Voucher


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Current
Month Budget Variance


Year to 
Date Budget Variance


Operating Receipts
Other Income  $ 364.60  $ 0.00  $ (364.60)  $ 378.30  $ 0.00  $ (378.30)
Interest Income-Admin 174.85 83.33 (91.52) 509.29 249.99 (259.30)
Interest Income-HAP 548.97 333.33 (215.64) 1,525.05 999.99 (525.06)
Fraud Payments-Admin 15.00 416.67 401.67 407.00 1,250.01 843.01
Fraud Payments-HAP 15.00 416.67 401.67 407.00 1,250.01 843.01
Portability Admin. Fees 0.00 525.00 (525.00) 0.00 1,575.00 (1,575.00)
Portability Payments Earned 0.00 7,200.00 (7,200.00) 0.00 21,600.00 (21,600.00)
FSS Forfeitures 0.00 0.00 0.00 3,855.69 0.00 3,855.69
Annual Contributions Earned-Ad 46,837.59 46,155.67 (681.92) 248,071.37 138,467.01 (109,604.36)
Annual Contributions Earned-HA 504,610.00 464,850.00 (39,760.00) 1,443,666.00 1,394,550.00 (49,116.00)
Annual Contribution-VASH 21,305.00 34,833.42 13,528.42 63,918.00 104,500.26 40,582.26
Annual Contribution Earned-FSS 4,239.00 4,239.17 0.17 12,718.00 12,717.51 (0.49)


Total Operating Receipts  $ 578,110.01  $ 559,053.26  $ 19,056.75  $ 1,775,455.70  $ 1,677,159.78  $ 98,295.92


Expenditures
Admin. Salaries 9,247.29 12,668.33 3,421.04 25,116.92 38,004.99 12,888.07
Admin. Benefits 3,711.53 4,444.25 732.72 9,522.66 13,332.75 3,810.09
FSS Salaries 2,884.62 0.00 (2,884.62) 8,076.94 0.00 (8,076.94)
FSS Benefits 732.63 0.00 (732.63) 2,154.69 0.00 (2,154.69)
Legal Expense 0.00 83.33 83.33 0.00 249.99 249.99
Staff Training -316.00 1,166.67 1,482.67 174.00 3,500.01 3,326.01
Travel 358.59 750.00 391.41 1,189.17 2,250.00 1,060.83
Audit Expense 0.00 416.67 416.67 0.00 1,250.01 1,250.01
Office Rent 2,500.00 2,500.00 0.00 7,500.00 7,500.00 0.00
Telephone Expense 186.48 150.00 (36.48) 405.36 450.00 44.64
Office Supplies 719.53 708.25 (11.28) 1,385.15 2,124.75 739.60
Publications 0.00 41.67 41.67 0.00 125.01 125.01
Postage & Delivery 644.10 1,035.00 390.90 2,090.79 3,105.00 1,014.21
Advertising Expense 0.00 416.67 416.67 436.00 1,250.01 814.01
Computer Expense 740.35 525.00 (215.35) 979.32 1,575.00 595.68
Dues & Membership 0.00 104.17 104.17 233.33 312.51 79.18
Portability - Admin. Fees 807.98 0.00 (807.98) 2,140.44 0.00 (2,140.44)
Admin. Sundry - Other 10,152.13 8,701.58 (1,450.55) 27,666.49 26,104.74 (1,561.75)
Management Fees 12,216.00 12,480.00 264.00 35,628.00 37,440.00 1,812.00
Bookkeeping Fees Expense 7,635.00 7,800.00 165.00 22,267.50 23,400.00 1,132.50
Maintenance 0.00 0.00 0.00 60.00 0.00 (60.00)
Collection Losses 14.00 0.00 (14.00) 1,678.13 0.00 (1,678.13)
Non-Routine Expenses 329.42 1,666.67 1,337.25 2,236.41 5,000.01 2,763.60
Insurance Expense 717.08 846.74 129.66 2,059.74 2,540.22 480.48
HAP Payments 471,341.89 504,090.00 32,748.11 1,367,770.76 1,512,270.00 144,499.24


Total Operating Expenses 524,622.62 560,595.00 35,972.38 1,520,771.80 1,681,785.00 161,013.20


Net Operating Income (Loss)  $ 53,487.39  $ (1,541.74)  $ (55,029.13)  $ 254,683.90  $ (4,625.22)  $ (259,309.12)


Depreciation Expense 60.01 0.00 60.01 180.03 0.00 180.03


Net Income (Loss)  $ 53,427.38  $ (1,541.74)  $ (54,969.12)  $ 254,503.87  $ (4,625.22)  $ (259,129.09)
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Columbia Housing Authority
Income Statement-Section 8 Voucher


For the 1 Month and 3 Months ended December 31, 2010


Ronald Urlaub
Fee Accountant


See Accountants' Compilation Report


Administration HAP Total
Operating Receipts
Annual Contributions  $ 260,789.37  $ 1,507,584.00  $ 1,768,373.37
Other Income 378.30 0.00 378.30
Fraud Payments 407.00 407.00 814.00
FSS Forfeitures 0.00 3,855.69 3,855.69
Interest Income 509.29 1,525.05 2,034.34


Total Operating Receipts 262,083.96 1,513,371.74 1,775,455.70


Expenditures
Admin. Salaries 25,116.92 0.00 25,116.92
Admin. Benefits 9,522.66 0.00 9,522.66
FSS Salaries 8,076.94 0.00 8,076.94
FSS Benefits 2,154.69 0.00 2,154.69
Staff Training 174.00 0.00 174.00
Travel 1,189.17 0.00 1,189.17
Office Rent 7,500.00 0.00 7,500.00
Admin. Sundry 35,336.88 0.00 35,336.88
Maintenance Contracts 60.00 0.00 60.00
Insurance Expense 2,059.74 0.00 2,059.74
Collection Losses 1,678.13 0.00 1,678.13
Management Fees 35,628.00 0.00 35,628.00
Bookkeeping Fees Expense 22,267.50 0.00 22,267.50
Replacement of Equipment 2,236.41 0.00 2,236.41
HAP Payments 0.00 1,367,770.76 1,367,770.76


Total Operating Expenses 153,001.04 1,367,770.76 1,520,771.80


Net Operating Income (Loss)  $ 109,082.92  $ 145,600.98  $ 254,683.90


Depreciation Expense 180.03 0.00 180.03


Net Income (Loss)  $ 108,902.89  $ 145,600.98  $ 254,503.87
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Housing Authority of the City of Columbia, Missouri 
 


Board Resolution Staff Memo 


 


To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: February 15, 2011 
 
RE: Resolution 2453:  A Resolution authorizing the closure of the Columbia Housing 


Authority due to inclement winter weather on February 1-3, 2011 and approving the use 
of emergency leave for all full-time CHA employees during this time period. 


 
 
On January 31, 2011, the National Weather Service issued a winter weather warning for a wide 
area of the United States including Columbia and Central Missouri.  Blizzard conditions were 
predicted with snow accumulations of 18 inches or more.  Citizens were warned to stay home 
and avoid risking injury as a result of the serious winter weather.  Many public and private 
organizations heeded this warning and closed for business on Tuesday, February 1, 2011 for 
the health and safety of their employees.  The Columbia Housing Authority also heeded these 
warnings and closed for business on Tuesday, February 1, 2011. 
 
Columbia received approximately 18 inches of snow fell between Tuesday morning, February 1, 
2011 and mid-morning, Wednesday, February 2, 2011.  While some major roads in Columbia 
had been plowed, these roads were still considered snow-covered and hazardous and drivers 
were advised to stay home and allow snow plow crews time to clear these roads for safe travel.  
Since most major roads were still considered snow-covered and hazardous and side roads were 
covered with 18 inches of snow or more, the Columbia Housing Authority felt it was in the best 
interest and safety of CHA staff to close the agency again on Wednesday, February 3, 2011. 
 
On Thursday, February 4, 2011 a survey of CHA employees found that most employees lived in 
areas where travel was still hazardous if not impossible due to snow-covered roads that had not 
been plowed.  In addition, discussion with emergency maintenance crews working to clears 
snow from CHA parking lots indicated that opening CHA for business would be difficult with 
limited parking and that employee and customer cars would greatly hinder the work of these 
crews in removing snow from the premises.  With this in mind, it was decided that it was in the 
best interest of the agency and for the safety of its employees to close the agency on Thursday, 
February 3, 2011. 
 
The Columbia Housing Authority was able to resume normal business operations on Friday, 
February 4, 2011. 
 
Section XV.3. of the CHA Personnel Policy provides for the use of emergency leave for 
employees during “extenuating circumstances” including “dangerous inclement weather 
conditions.”  This emergency leave is “charged against the employee’s sick leave accrual.” 
  
 
CEO Recommendation:  Adopt Resolution 2453 authorizing the closure of the Columbia 
Housing Authority due to inclement winter weather on February 1-3, 2011 and approving the 
use of emergency leave for all full-time CHA employees during this time period. 







Housing Authority of the City of Columbia, Missouri 
 


Board Resolution 
 


 


RESOLUTION #2453 
 


A Resolution Authorizing the Closure of the Columbia Housing 
Authority Due to Inclement Winter Weather on February 1-3, 2011 and 
Approving the Use of Emergency Leave For All Full-Time Columbia 


Housing Authority Employees During This Time Period. 
 


WHEREAS, On January 31, 2011, the National Weather Service issued a winter 
weather warning for a wide area of the United States including Columbia and Central Missouri 
and blizzard conditions were predicted with snow accumulations of 18 inches or more; and 


 
WHEREAS,  Citizens were warned to stay home and avoid risking injury as a result of 


the serious winter weather and many public and private organizations heeded this warning and 
closed for business on Tuesday, February 1, 2011 for the health and safety of their employees; 
and 


 
WHEREAS, The Columbia Housing Authority also heeded these warnings and closed 


for business on Tuesday, February 1, 2011; and  
 
WHEREAS, the City of Columbia received approximately 18 inches of snow fell between 


Tuesday morning, February 1, 2011 and ending mid-morning, Wednesday, February 2, 2011 
and since most major roads were still considered snow-covered and hazardous and side roads 
were covered with 18 inches of snow or more, the Columbia Housing Authority felt it was in the 
best interest and safety of CHA staff to close the agency again on Wednesday, February 3, 
2011; and 


 
WHEREAS, On Thursday, February 4, 2011 following a survey of CHA employees and 


emergency maintenance crews, it was decided that it was in the best interest of the agency and 
for the safety of its employees to close the agency on Thursday, February 3, 2011. 


 
NOW, THEREFORE, BE IT RESOLVED that the Board of Commissioners of the 


Housing Authority of the City of Columbia, Missouri hereby adopts Resolution 2453, as attached 
hereto and made a part hereof, authorizing the closure of the Columbia Housing Authority due 
to inclement winter weather on February 1-3, 2011 and approving the use of emergency leave 
for all full-time CHA employees during this time period. 


 
 
 
_________________________________ 
Marvin Kinney, Chairman 
 
 
 
_________________________________ 
Phil Steinhaus, Secretary 
 
Adopted February 15, 2011 
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Housing Authority of the City of Columbia, Missouri 
 


Board Resolution Staff Memo 


 


To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: February 15, 2011 
 
RE: Resolution 2456:  A Resolution to Approve the Submission of the Public Housing 


Assessment System (PHAS) Management Operations certification Form HUD-50072 to 
the U.S. Department of Housing and Urban Development for the Fiscal Year Ending 
September 30, 2010 


 
 
Background Information 
The Public Housing Assessment System (PHAS) was established by a final rule published on 
September 1, 1998 (63 FR 46596). Prior to 1998, Public Housing Authorities (PHAs) were 
evaluated by HUD under the Public Housing Management Assessment Program (PHMAP). 
PHAS expanded assessment of a PHA to four key areas of a PHA’s operations: (1) The 
physical condition of the PHA’s properties; (2) the PHA’s financial condition; (3) the PHA’s 
management operations; and (4) the resident service and satisfaction assessment (through a 
resident survey).  
 
Under the current PHAS, and on the basis of these four indicators, a PHA receives a composite 
score that represents a single score for a PHA’s entire operation and a corresponding 
performance designation. PHAs that are designated high performers receive public recognition 
and relief from specific HUD requirements. PHAs that are designated standard and substandard 
performers shall be required to take corrective action to remedy identified deficiencies. PHAs 
that are designated troubled performers are subject to remedial action. 
 
Transition to Project-Based Asset Management 
On August 21, 2008, HUD published regulations governing the submission of PHAS by PHAs 
during the first and second years of the transition to project-based asset management. For first 
year (FYE2008), HUD would not issue a new overall PHAS score. Further, PHAs were not 
required to submit their management operations information and were not subject to resident 
satisfaction surveys. PHAs still were required to submit their annual financial statements (not 
scored) and were subject to the same physical inspection frequencies, the scores from which 
also were for information purposes only.   
 
On July 23, 2010, HUD published an extension of the Transition Year 2 notice for PHAs with 
FYEs of June 30, 2010 and September 30, 2010.  PHAs with these FYEs will be issued a new 
overall PHAS score under the current PHAS rule.  


 Physical Condition Inspections:  Physical condition inspections will be conducted for PHAs 
during in accordance with existing protocols during this extension of Transition Year 2.  


 Financial Condition Indicator: PHAs will be required to submit their unaudited financial 
condition information and audited financial condition information and assessed pursuant to 
the current PHAS rule. 


 Management Operations Indicator: PHAs will be required to submit their management 
operations certification, pursuant to 24 CFR 902, subpart D.  


 Resident Assessment Indicator: HUD will not administer the resident service and satisfaction 
survey during this extension of Transition Year 2. 







 


The physical inspections related to our FYE2009 PHAS were recently completed in January 
2010 and reported at the February 22, 2010 CHA Board meeting.  No additional physical 
inspections have been scheduled or conducted by REAC since this time period.  Since CHA 
was designated as a “High Performer” for FYE2009, we are uncertain as to whether CHA will 
receive a physical inspection for FYE2010.  “High Performers” are normally only inspected 
every two years instead of annually.  The FYE2010 audit and FDS will be presented at the April 
19, 2011 CHA Board meeting.  The FYE2009 Management Operations Certification is attached 
to this memo for approval. 
 
Proposed Changes to PHAS for FYE2011 
On August 21, 2008, HUD also published proposed changes to modify PHAS primarily to 
conform to the new regulations on the Public Housing Operating Fund program and the 
conversion by PHAs to asset management, including project-based budgeting, project-based 
accounting, and project-based performance evaluation. It is anticipated that these changes will 
be adopted in some form and be implemented in transition year four (FYE2011).  
 
Highlights of some of the major changes proposed to each of the four current PHAS indicators 
are as follows:  


 Physical: The physical inspection indicator would remain largely unchanged. Independent 
physical inspections would continue to be conducted on each public housing project, 
although the frequency of inspections would depend on the scores of individual projects, not 
the score for the entire PHA.  


 Financial: The financial assessment system would be modified to include an assessment of 
the financial condition of each project. A PHA would continue to submit an annual Financial 
Data Schedule (FDS) to HUD tt contains financial information on all major programs and 
business activities. However, for purposes of PHAS, the PHA would be scored on the 
financial condition of each project, and these scores would be the basis for a program-wide 
score.  


 Management: The current management operations assessment system relies on PHA 
submission of a range of information that is self-certified. Under the proposed rule, this 
current system would be replaced with management reviews conducted of each project by 
HUD staff (or, where applicable, HUD’s agents). Preferably, such reviews would be 
conducted annually, consistent with the standards for HUD’s subsidized housing programs. 
As part of this project management review process, HUD would examine a PHA’s 
performance in the area of resident programs and participation, thereby eliminating a 
separate resident satisfaction survey. 


 Resident Satisfaction Surveys: A PHA’s performance in the area of resident programs and 
participation would be evaluated as part of the project management review, thus eliminating 
the need for a separate indicator on resident satisfaction and, therefore, a separate 
satisfaction survey. 


 
CHA has begun implementing management changes, staff training, and new reporting 
mechanisms that will prepare us for the new PHAS assessment anticipated in FYE2011. 
 
 
CEO Recommendation:  Adopt Resolution 2456 approving the submission of the Public 
Housing Assessment System (PHAS) Management Operations certification Form HUD-50072 
to the U.S. Department of Housing and Urban Development for the fiscal year ending 
September 30, 2010 
 







Housing Authority of the City of Columbia, Missouri 
 


Board Resolution 
 


RESOLUTION #2456 
 


A Resolution to Approve the Submission of the Public Housing Assessment 
System (PHAS) Management Operations certification Form HUD-50072 to 


the U.S. Department of Housing and Urban Development for the Fiscal 
Year Ending September 30, 2010 


 
 WHEREAS, The Public Housing Assessment System (PHAS) was established by a final 
rule published on September 1, 1998 (63 FR 46596).  PHAS expanded assessment of a Public 
Housing Authority (PHA) to four key areas of a PHA’s operations: (1) The physical condition of 
the PHA’s properties; (2) the PHA’s financial condition; (3) the PHA’s management operations; 
and (4) the resident service and satisfaction assessment; and 


 WHEREAS, Under the current PHAS, and on the basis of these four indicators, a PHA 
receives a composite score that represents a single score for a PHA’s entire operation and a 
corresponding performance designation; and 


WHEREAS, On August 21, 2008, HUD published regulations governing the submission 
of PHAS by PHAs during the first and second years of the transition to project-based asset 
management and during transition year 2 (FY2009) PHAs will be issued a new overall PHAS 
score under the current PHAS rule based on physical conditions inspections, financial 
conditions indicators, and management operations self-certification; and 


WHEREAS, On July 23, 2010, HUD published an extension of the Transition Year 2 
notice for PHAs with FYEs of June 30, 2010 and September 30, 2010 stating that PHAs with 
these FYEs will be issued a new overall PHAS score under the current PHAS rule. 


WHEREAS, The Chief Executive Officer has compiled data for form HUD-50072, PHAS 
Management Operations Certification, for transmittal to HUD electronically; and 


 WHEREAS The Board of Commissioners of the Housing Authority of the City of 
Columbia, Missouri, has reviewed and approved form HUD-50072, PHAS Management 
Operations Certification, for the fiscal year ended September 30, 2010, for electronic transmittal 
to HUD; and 


NOW, THEREFORE, BE IT RESOLVED that the Board of Commissioners of the 
Housing Authority of the City of Columbia, Missouri hereby adopts Resolution 2456 to approve 
the submission of the Public Housing Assessment System (PHAS) Management Operations 
certification Form HUD-50072 to the U.S. Department of Housing and Urban Development for 
the Fiscal Year Ending September 30, 2010, as attached hereto and made a part hereof. 
 
 
_________________________________ 
Marvin Kinney, Chairman 
 
 
_________________________________ 
Phil Steinhaus, Secretary 
 
Adopted February 15, 2011 
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Public Housing Assessment                                  U.S. Department of Housing                                                               OMB No. 2535-0106  


System (PHAS) Management                                 and Urban Development                       (exp. 5/31/2011) 


Operations Certification                                           Real Estate Assessment Center 
 
Public reporting burden for this collection of information is estimated to average 1.8 hours per response, including the time for reviewing instructions, searching existing data 
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. This agency may not collect this information, and you are not required 
to complete this form, unless it displays a currently valid OMB control number. 
 
This information is collected to implement section 502 of the National Affordable Housing Act of 1990, as amended, which established specific indicators to assess the management 
performance of public housing agencies (PHAs) in all major areas of management operations.  PHAs will complete the PHAS Certification form HUD-50072 and electronically submit it 
to HUD.  If a PHA does not have this capability in-house, the PHA should consider utilizing local resources, such as the library or another local government entity that has Internet 
access.  In the event local resources are not available, a PHA may go to the nearest HUD Public Housing program office and assistance will be given to the PHA to transmit this PHAS 
certification.  The information is used by HUD as a component of PHAS to assess all major areas of PHA’s management operations, designate PHAs as troubled and PHAs troubled 
with respect to the program for assistance from the Capital Fund under Section 9, enter into a Memorandum of Agreement (MOA) with troubled PHAs and PHAs troubled with respect to 
the program for assistance from the Capital Fund under Section 9, and report annually to Congress on the status of troubled PHAs and PHAs troubled with respect to the program for 
assistance from the Capital Fund under Section 9. This information is required for HUD to fulfill statutory requirements of the 1990 Act.  The information collected does not lend itself to 
confidentiality. 
Instructions: A PHA/AME’s electronic responses to this certification must be the PHA/AME’s actual data; e.g., prior to any adjustments to the indicators.  Round percentages to the 
nearest two decimal points. 
PHA/AME Name 
 
 


For FY Ending Submission Date 


Project name(s) if AME 
 
 


The management functions for the following sub-indicator (s) have been assumed by an RMC, and the RMC certification will be completed and submitted to HUD (enter sub-indicator 
numbers or N/A):  


 
 


Sub-Indicator #1: Vacant Unit Turnaround Time 
 


V12400 Total number of turnaround days.  
V12500 Total number of vacancy days exempted for Capital Fund.  
V12600 Total number of vacancy days exempted for other reasons.  
V12700 Total number of vacant units turned around and lease in effect in the PHA’s immediate past fiscal year.  
V12800 Average number of calendar days units were in down time.  
V12900 Average number of calendar days units were in make ready time.  
V13000 Average number of calendar days units were in lease up time.  
V13100 Average unit turnaround days.   


 
Sub-Indicator #2: Capital Fund  


 
 
 
      CF10000    


Do you have any open Capital Fund programs (e.g., CGP, Hope VI,) (Y/N)?  Open = any program that 
does not have a pre-audit end date or that received a pre-audit end date during the fiscal year being 
assessed.  Component #1 and #2  (please circle yes or no) 


 
 


Yes     No 
 
Component #1:       Unexpended Funds Over Three Federal Fiscal Years (FFYs) Old 


CF10050 Total funds authorized over 3 FFYs old that do not have a pre-audit end date or that received a pre-audit 
end date during the fiscal year being assessed. 


 
$ 


CF10100 Total funds expended over 3 FFYs old that do not have a pre-audit end date or that received a pre-audit 
end date during the fiscal year being assessed. 


 
$ 


CF10200 Unexpended funds to be recaptured.  $ 
CF10300 Unexpended funds approved by HUD over 3 FFYs old.  $ 
CF10400 Unexpended funds with time extensions due to reasons outside of PHA control. $ 
CF10500 Adjusted total unexpended funds.  $  


 







 


 
 
Component #2:      Timeliness of Fund Obligation 


CF11100 Total funds authorized for grants older than 2 FFYs old. $ 
CF11200 Total funds obligated over 2 FFYs old. $ 
CF11300 Unobligated funds approved by HUD over 2 FFYs old. $ 
CF11400 Unobligated funds with time extensions due to reasons outside of PHA control. $ 
CF11500 Adjusted total unobligated funds. $  


 
Component #3:       Adequacy of Contract Administration 


 
CF11700 


The date of the last HUD/Army Corps of Engineers on-site inspection and/or audit related to contract 
administration (include A-133 Audit). 


 
 


CF11800 The number of findings related to contract administration.  
CF11900 The number of findings related to contract administration that have been corrected by the PHA.  
CF12000 The number of findings related to contract administration that the PHA is in the process of correcting.  


 
Component #4:       Quality of the Physical Work 


 
CF12200 


The date of the last HUD/Army Corps of Engineers on-site inspection related to the quality of physical 
work. 


 
 


CF12300 The number of findings related to the quality of physical work.  
CF12400 The number of findings related to the quality of physical work that have been corrected by the PHA.  
CF12500 The number of finding related to the quality of physical work that the PHA is in the process of correcting.  


 
Component #5:       Adequacy of Budget Controls 


CF12700 Total amount of Capital Funds expended during the PHA fiscal year being assessed. $ 
 


CF12800 
The amount of Capital Funds expended on approved work items not subject to budget revisions during the 
PHA fiscal year being assessed.   


$ 


 
CF12900 


The amount of Capital Funds expended under budget revisions with prior HUD approval during the PHA 
fiscal year being assessed. 


$ 


 
CF13000 


The amount of Capital Funds expended under budget revisions not requiring prior HUD approval during 
the PHA fiscal year being assessed. 


$ 


 
Sub-Indicator #3: Work Orders 


 
Component #1:       Emergency Work Orders 


W10000 Total number of emergency work orders.  
W10100 Total number of emergency work orders completed / abated within 24 hours.  
W10200 Percentage of emergency work orders completed / abated within 24 hours. % 


 
Component #2:       Non-Emergency Work Orders 


W10500 Total number of non-emergency work orders.  
W10600 Total number of calendar days it took to complete non-emergency work orders.  


 
W10700 


Average number of days PHA has reduced the time it takes to complete non-emergency work orders over 
the past three years. 


 
 


W10800 Average completion days.   
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Sub-Indicator #4: Annual Inspection of Dwelling Units and Systems 
 
Component #1:       Annual Inspection of Dwelling Units 


A10000 The total number of ACC units.  
 


A10100 
The sum of units exempted where the PHA made two documented attempts to inspect and is enforcing 
the lease. 


 


A10200 Vacant units exempted for Capital Fund.  
A10300 Vacant units exempted for other reasons.  
A10400 Total number of units inspected using the Uniform Physical Condition Standards (UPCS).  
A10550 Total number of units inspected that did not require repairs.  


 
 


A10600 


The number of units where necessary repairs were completed to comply with UPCS either during the 
inspection, issued work orders for the repairs, or referred the deficiency to the current year’s or next year’s 
Capital Fund program. 


 


A10700 Adjusted units available.   
A10800 Percent of units inspected by PHA. % 


 
Component #2:       Annual Inspection of Systems including Common Areas and Non-Dwelling Space 


A11100 Total number of projects.  
A11200 Total number of projects exempted from the inspection of systems.  
A11300 The total number of projects where all systems were inspected in accordance with the UPCS.  
A11400 Total number of buildings.  
A11500 Total number of buildings exempted from the inspection of systems.  
A11600 The total number of buildings where all systems were inspected in accordance with the UPCS.  


 
 


A11700 


The number of buildings and projects where necessary repairs were completed to comply with the UPCS 
either during the inspection, issued work orders for the repairs, or referred the deficiency to the current 
year’s or next year’s Capital Funds program. 


 


A11800 Percentage of projects inspected.                        % 
A11900 Percentage of buildings inspected. % 


 
Sub-Indicator #5: Security   


 
Component#1:        Tracking and Reporting Crime-Related Problems 


S10000 The date that the Board adopted current policies to track crime and crime-related problems.  
S10100 The date that the PHA implemented the current procedures to track crime and crime-related problems.  


 
S10200 


The date that the PHA implemented a current cooperative system for tracking and reporting crime to local 
police authorities. 


 
 


S10300 The number of crimes that the PHA can document it reported to local police authorities.  
S10400 Percentage of developments where PHA can document it tracks crime and crime-related problems. % 


  
Component#2:        Screening of Applicants 


S10500 The date the Board adopted current screening policies that reflect the applicable criteria.  
S10600 The date the PHA implemented current screening procedures that reflect the applicable criteria.  


 
S10700 


PHA can document that current screening procedures result in successfully denying admission to 
applicants who meet the applicable criteria. (Please circle yes or no) 


     
    Yes       No 


S10800 The total number of applicants denied who met the applicable criteria.  
 
 
 
Component#3:        Lease Enforcement  
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S10900 The date the Board adopted current eviction policies that reflect the applicable criteria.  
S11000 The date the PHA implemented current eviction procedures that reflect the applicable criteria.  


 
S11100 


PHA can document that current eviction screening procedures resulted in the eviction of residents who 
meet the applicable criteria. (Please circle yes or no) 


     
    Yes       No 


S11200 The total number of evictions as a result of the applicable criteria.  
 
Component#4:        Drug Prevention and/or Crime Reduction Program Goals 


S11350 The number of HUD-funded drug prevention and/or crime reduction programs.  
 


S11450 
The number of non HUD-funded drug prevention and/or crime reduction programs that the PHA requests 
to be assessed. 


 


S11550 The number of documented program goals that are related to drug prevention and/ or crime reduction.  
 


S11600 
The number of goals the PHA can document it met under the implementation plan(s) for any and all of 
these programs. 


 


 
S11700 


Percentage of goals that the PHA can document it met under implementation plan(s) for any and all of 
these programs. 


  
% 


 
Sub-Indicator #6:  Economic Self-Sufficiency 


 
E10000 The number of HUD-funded economic self-sufficiency programs.  


 
E10100 


The number of non HUD-funded economic self-sufficiency programs that the PHA requests to be 
assessed. 


 


E10200 The number of documented program goals that are related to economic self-sufficiency.  
 


E10300 
The number of goals the PHA can document it met under the implementation plan(s) for any and all of 
these programs. 


 


 
E10400 


Percentage of goals that the PHA can document it met under implementation plan(s) for any and all of 
these programs. 


  
[% 


 
Adjustments for Physical Condition and/or Neighborhood Environment 


 
Please enter project number and name and indicate which area the adjustment for Physical Condition and/or Neighborhood Environment applies for 
a project. (Check all that apply) 


Project No.  Project Name Site Common Areas Building Exteriors 
     


     


Please attach additional sheets as necessary for additional projects. 
 
 
 
 
 
 
 
 
 
 
I certify that, as of the submission date, the above sub-indicators, under Public Housing Assessment System indicator #3 Management Operations 
are true and accurate for the fiscal year indicated.  I further certify that, to my present knowledge, there is no evidence to indicate seriously deficient 
performance that casts doubt on the PHA’s capacity to present and protect its public housing developments and operate them in accordance with 
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Federal law and regulations.  Appropriate sanctions for intentional false certification will be imposed, including suspension or debarment of the 
signatory.  
 
A Board Resolution approving this certification is required.  I further certify that Board Resolution number _____________ approving this 
certification was passed on (mm/dd/yyyyy) __________. 
 
 
Executive Director (signature) 
 
X 


Date (mm/dd/yyyy) 
 
X 
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REAC's 2010 "Management Operation Assessment Subsystem" (MASS)


TRENDS


+/- +/-


2006 2007 2009


3 Year 


Average 2010


Previous 


Year


3 Year 


Average


Sub-Indicator 1: Vacant Unit Turnaround Time


V12400 Total number of turnaround days.


11,076 12,197 19,774 14,349 13,169 (6,605) (1,180)


V12500 Total number of vacancy days exempted for Capital Fund.


2,556 927 966 1,483 54 (912) (1,429)


Total number of "move-outs" in the PHA's immediate past fiscal year.


262 223 229 238 209 (20) (29)


V12700 Total number of vacant units turned around and lease in effect.


236 216 229 227 249 20 22


V12800 Average number of calendar days units were in down time.


17.71 24.49 29.55 23.92 14.33 (15) (9.59)


V12900 Average number of calendar days units were in make ready time.


7.64 10.53 6.42 8.20 8.22 2 0.02


V13000 Average number of calendar days units were in lease up time.


10.77 17.16 46.34 24.76 31.00 (15) 6.24


V13100 Average unit turnaround days.


36.10 52.18 81.31 56.53 52.55 (29) (3.98)


Sub-Indicator 3: Work Orders - Component 1: Emergency Work Orders


W10000 Total number of emergency work orders.


114 104 614 277 703 89 426


W10100 Total number of emergency work orders completed/abated within 24 hours.


114 104 614 277 703 89 426
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REAC's 2010 "Management Operation Assessment Subsystem" (MASS)


TRENDS


+/- +/-


2006 2007 2009


3 Year 


Average 2010


Previous 


Year


3 Year 


Average


Sub-Indicator 3: Work Orders - Component 2: Non-Emergency Work Orders


W10500 Total number of non-emergency work orders.


6,424 6,039 5,560 6,008 5,581 21 (427)


W10600 Total number of calendar days it took to complete non-emergency work orders.


20,150 16,029 32,397 22,859 22,436 (9,961) (423)


W10800 Average completion days.


3.14 2.65 5.83 3.87 4.02 (2) 0.15


Sub-Indicator 4: Annual Inspection of Dwelling Units and Systems


A10550 Total number of units inspected that did not required repairs.


142 411 393 315 420 27 105


A10600


577 308 326 404 299 (27) (105)


Sub-Indicator 5: Security - Component 1: Tracking and Reporting Crime-Related Problems


S10300 The number of crimes that the PHA can document it reported to the local police authorities.


1,052 622 596 757 477 (119) (280)


Sub-Indicator 5: Security - Component 2: Screening of Applicants


S10800 The total number of applicants denied who met the applicable criteria.


72 45 90 69 52 (38) (17)


Sub-Indicator 5: Security - Component 3: Lease Enforcement


S11200 The total number of evictions as a result of the applicable criteria.


47 18 24 30 14 (10) (16)


The number of units where necessary repairs were completed to comply with UPCS either 


during the inspection, issued work orders for the repairs, or referred the deficiency to the 


current year's or next year's Capital Fund Progarm.
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		PHAAME Name For FY Ending: Housing Authority of the City of Columbia, MO

		For FY Ending: 09/30/2010

		Submission Date: 

		Project names if AME: 

		The management functions for the following subindicator s have been assumed by an RMC and the RMC certification will be completed and submitted to HUD enter subindicator: 

		Total number of turnaround days: 13169

		Total number of vacancy days exempted for Capital Fund: 54

		Total number of vacancy days exempted for other reasons: 30

		Total number of vacant units turned around and lease in effect in the PHAs immediate past fiscal year: 249

		Average number of calendar days units were in down time: 14.33

		Average number of calendar days units were in make ready time: 8.22

		Average number of calendar days units were in lease up time: 31

		Average unit turnaround days: 52.55

		CF1000 Yes: Yes

		CF1000 No: Off

		fill_15: 0

		fill_17: 0

		fill_19: 0

		fill_21: 0

		fill_22: 0

		fill_24: 0

		fill_16: 0

		fill_18: 0

		fill_20: 0

		fill_21_2: 0

		fill_23: 0

		The date of the last HUDArmy Corps of Engineers onsite inspection andor audit related to contract administration include A133 Audit: 08/15/2002

		The number of findings related to contract administration: 0

		The number of findings related to contract administration that have been corrected by the PHA: 0

		The number of findings related to contract administration that the PHA is in the process of correcting: 0

		The date of the last HUDArmy Corps of Engineers onsite inspection related to the quality of physical work: 08/15/2002

		The number of findings related to the quality of physical work: 0

		The number of findings related to the quality of physical work that have been corrected by the PHA: 0

		The number of finding related to the quality of physical work that the PHA is in the process of correcting: 0

		fill_24_2: 779864.48

		fill_25: 779864.48

		fill_26: 0

		fill_27: 0

		Total number of emergency work orders: 703

		Total number of emergency work orders completed  abated within 24 hours: 703

		W10200: 100

		Total number of nonemergency work orders: 5581

		Total number of calendar days it took to complete nonemergency work orders: 22436

		Average number of days PHA has reduced the time it takes to complete nonemergency work orders over the past three years: 0.00

		Average completion days: 4.02

		The total number of ACC units: 719

		The sum of units exempted where the PHA made two documented attempts to inspect and is enforcing the lease: 0

		Vacant units exempted for Capital Fund: 0

		Vacant units exempted for other reasons: 0

		Total number of units inspected using the Uniform Physical Condition Standards UPCS: 719

		Total number of units inspected that did not require repairs: 420

		The number of units where necessary repairs were completed to comply with UPCS either during the inspection issued work orders for the repairs or referred the deficiency to the current years or next years Capital Fund program: 299

		Adjusted units available: 719

		Percent of units inspected by PHA: 100

		Total number of projects: 6

		Total number of projects exempted from the inspection of systems: 0

		The total number of projects where all systems were inspected in accordance with the UPCS: 6

		Total number of buildings: 124

		Total number of buildings exempted from the inspection of systems: 0

		The total number of buildings where all systems were inspected in accordance with the UPCS: 124

		The number of buildings and projects where necessary repairs were completed to comply with the UPCS either during the inspection issued work orders for the repairs or referred the deficiency to the current years or next years Capital Funds program: 124

		Percentage of projects inspected: 100

		Percentage of buildings inspected: 100

		The date that the Board adopted current policies to track crime and crimerelated problems: 05/11/1998

		The date that the PHA implemented the current procedures to track crime and crimerelated problems: 05/11/1998

		The date that the PHA implemented a current cooperative system for tracking and reporting crime to local police authorities: 05/11/1998

		The number of crimes that the PHA can document it reported to local police authorities: 477

		S10400: 100

		The date the Board adopted current screening policies that reflect the applicable criteria: 03/19/2002

		The date the PHA implemented current screening procedures that reflect the applicable criteria: 03/19/2002

		S10700: Yes

		Yes NoThe total number of applicants denied who met the applicable criteria: 52

		The date the Board adopted current eviction policies that reflect the applicable criteria: 03/19/2002

		The date the PHA implemented current eviction procedures that reflect the applicable criteria: 03/19/2002

		S11100: Yes

		Yes NoThe total number of evictions as a result of the applicable criteria: 14

		The number of HUDfunded drug prevention andor crime reduction programs: 0

		The number of non HUDfunded drug prevention andor crime reduction programs that the PHA requests to be assessed: 0

		The number of documented program goals that are related to drug prevention and or crime reduction: 

		The number of goals the PHA can document it met under the implementation plans for any and all of these programs: 

		S11700: 

		The number of HUDfunded economic selfsufficiency programs: 2

		The number of non HUDfunded economic selfsufficiency programs that the PHA requests to be assessed: 0

		The number of documented program goals that are related to economic selfsufficiency: 5

		The number of goals the PHA can document it met under the implementation plans for any and all of these programs_2: 5

		E10400: 100

		Project NoRow1: 

		Project NameRow1: 

		Site: 

		0: Off

		1: Off



		Common Areas: 

		0: Off

		1: Off



		Building Exteriors: 

		0: Off

		1: Off



		Project NoRow2: 

		Project NameRow2: 

		approving this: 

		undefined_7: 

		Executive Director signature X: 

		Date mmddyyyy X: 













 


Columbia 
Housing Authority 


Housing Authority of the City of Columbia, Missouri 
201 Switzler Street, Columbia, MO  65203 


Office: (573) 443-2556 ♦ TTY: (573) 875-5161 ♦ Fax Line: (573) 443-0051 ♦ www.ColumbiaHA.com 


 
To: CHA Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: February 11, 2011 
 
RE: February 15, 2011 CHA Board Meeting, Retreat Agenda & Related Materials 


 
 
Enclosed is the agenda packet for next Tuesday’s CHA Board meeting along with the minutes 
from our previous meeting.  Included in the packet are staff memos and information related to 
each resolution.  Please note the following: 


 Resolution 2453:  This resolution will approve the closure of CHA for three days of severe 
winter weather on February 1-3, 2011. 


 Resolution 2454 & 2455:  These resolutions will approve revisions to our Public Housing 
Admissions and Continued Occupancy Policy (ACOP) and our Section 8 Housing Choice 
Voucher Program Administrative Plan. 


 Resolution 2456:  This resolution will approve our Public Housing Assessment System 
(PHAS) Management Assessment Subsystem (MASS) submission for FYE2010. 


 Resolution 2457:  This resolution will the submission of at 2-year designated housing plan 
that will Oak Towers as housing for the elderly and near elderly. 


 CHA Management Reports:  Enclosed are the monthly management reports for Public 
Housing and Safety.  Reports for Section 8 and Resident Services will be distributed at the 
meeting. 


 FY2011 Monthly Financial Statements:  Financial statements for the month of December 
2010 is enclosed.   


 Capital Projects Work Items Status Reports:  An update on current public housing capital 
fund projects is enclosed. 


 Annual Performance Evaluation of the CEO:  The meeting will conclude with a closed 
session for the Board to conduct the annual performance evaluation of the CEO. 


Please contact me if you have any questions or need additional information about any of the 
items on the meeting agenda.   


Please note:  Box dinners will be available for Commissioners at 5:00 p.m.   


enclosures 
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Columbia 
Housing Authority 


Housing Authority 
of the City of Columbia, Missouri 


201 Switzler Street, Columbia, MO  65203 


Office: (573) 443-2556 ♦ TTY: (573) 875-5161 ♦ Fax: (573) 443-0051 ♦ www.ColumbiaHA.com 


COMMISSIONERS 


Marvin Kinney, Chair 
Genie Rogers, Vice-Chair 


Max Lewis 
Mary Anne McCollum 


Peter Stiepleman 


Phil Steinhaus, CEO 


 
Open Meeting Notice 


Board of Commissioners Meeting 
 


Date: Tuesday, February 15, 2011 


Time: 5:30 p.m. 


Place: Columbia Housing Authority, 201 Switzler Street 


 


I. Call to Order/Introductions 


II. Roll Call 


III. Adoption of Agenda 


IV. Approval of January 18, 2011 Open Meeting Minutes 


V. Public Comment (Limited to 5 minutes per speaker) 


RESOLUTIONS 


VI. Resolution 2453:  A Resolution authorizing the closure of the Columbia Housing 
Authority due to inclement winter weather on February 1-3, 2011 and approving the use 
of emergency leave for all full-time CHA employees during this time period. 


VII. Resolution 2454:  A Resolution to Adopt Proposed Revisions to the Columbia Housing 
Authority’s Public Housing Admissions and Continued Occupancy Policy (ACOP) and 
Making These Revisions Effective March 1, 2011 


A. Presentation of Revisions 


B. Public Comment 


C. Board Discussion and Vote 


VIII. Resolution 2455:  A Resolution to Adopt Proposed Revisions to the Columbia Housing 
Authority’s Section 8 Housing Choice Voucher Program Administrative Plan and Making 
These Revisions Effective March 1, 2011 


A. Presentation of Revisions 


B. Public Comment 


C. Board Discussion Vote 


IX. Resolution 2456:  A Resolution to Approve the Submission of the Public Housing 
Assessment System (PHAS) Management Operations certification Form HUD-50072 to 
the U.S. Department of Housing and Urban Development for the Fiscal Year Ending 
September 30, 2010 
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X. Resolution 2457:  To Authorize the Submission of a Two-Year Renewal Request to the 
U.S. Department of Housing and Urban Development for the Continuation of the 
Designated Housing Plan for Oak Towers to Provide Designated Housing to the Elderly 
and Near-Elderly.  


REPORTS 


XI. Monthly Management Reports for Public Housing, Section 8 Housing Choice Voucher, 
Resident Services, and Safety Department 


XII. FY2011 Monthly Financial Statements for December 2010 


XIII. Capital Funds Work Items Status Report 


XIV. Current Events 


PUBLIC AND COMMISSIONER COMMENT 


XV. Public Comment 


XVI. Commissioner Comment 


CLOSED SESSION PURSUANT TO SECTION 610.021 (3) RSMo. - Pertaining to the hiring, 
firing, disciplining or promoting of particular employees by a public governmental body 
when personal information about the employee is discussed or recorded. 


XVII. Annual Performance Evaluation of the Chief Executive Officer 


XVIII. Return to Open Session 


XIX. Adjournment 


 


If you wish to participate in the meeting and require specific accommodations or services related 
to disability, please contact Ms. ElTonya Rhoades, Executive Assistant at (573) 443-2556, 
extension 1122, or (573) 875-5161 (TTY) at least one working day prior to the meeting. 


Media Contact: Phil Steinhaus, CEO 
 Phone:  (573) 443-2556 x1100;  E-mail:  psteinhaus@columbiaha.com  
    
A complete agenda packet is available for review at the CHA Administration Building, 201 
Switzler Street during regular business hours Monday-Friday, 8:00 a.m. – 5:00 p.m.   
 
The complete agenda packet is also posted on the CHA web site at:  www.ColumbiaHA.com 
(About Us, CHA Board).   
 



mailto:psteinhaus@columbiaha.com

http://www.columbiaha.com/






Housing Authority of the City of Columbia, Missouri 
 


Board Resolution Staff Memo 
 


 


To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: February 15, 2011 
 
RE: Resolution 2454:  To Adopt Revisions to the CHA Public Housing Admissions and 


Continued Occupancy Policy (ACOP) Related to Mandatory Regulatory Changes and 
Utility Allowance Payments and Making These Revisions Effective March 1, 2011 


 
 


CHA Public Housing staff periodically review the Public Housing Admissions and Continued 
Occupancy Policy (ACOP) to ensure that it complies with federal regulations and establishes 
good policies and practices that benefit the housing authority and Public Housing residents. 


The following revisions are being recommended by CHA staff for this purpose and have been 
reviewed and recommended by the Resident Advisory Board and posted for a 45 day comment 
period.  No adverse comments were received objecting to these recommendations.  
 
In 2010, HUD released several new regulatory notices which require us to update our 
Admissions and Continued Occupancy Policy (ACOP) for Public Housing. Among the new 
requirements are stronger regulations governing disclosure of Social Security Numbers. New 
babies now receive Social Security cards very soon after birth, immigrants receive SSNs as 
they pass through Homeland Security processing and most older Americans now have SSNs, 
so housing authorities no longer have to assign alternate ID numbers to these individuals. 
 
Other new requirements include mandatory use of HUD’s Enterprise Income Verification 
database – EIV, stronger security measures to protect sensitive information and new materials 
which must be given to applicants and residents. Our Nan McKay ACOP update service has 
supplied revision materials. You will find a list of the changes as well as pages from the actual 
ACOP showing the changes in your packet.  
 
In addition, I am recommending a change to the policy regarding direct payments of utility 
allowances to utility companies on behalf of Public Housing households at our family sites with 
little or no income. Currently, we have 134 Public Housing households who are “negative 
renters” which means that since their adjusted household income is so low that when you 
subtract their utility allowance from their rent payment, the result is a negative number.  In these 
cases, CHA makes a direct payment of the balance of the utility allowance directly to one of the 
utility companies serving our properties, usually the City of Columbia electric utility. 
 
Our past practice has been to allow residents to choose which utility service (electric or gas) 
that they want to receive the payments. This has recently generated a great deal of work on the 
part of employees, as residents have begun making multiple switches between utilities as their 
accounts become delinquent. Residents are also frustrated because their utility reimbursements 
are not large enough to make up for serious deficits in their accounts. I believe that the best way 
to handle these funds is to split the utility reimbursements 50/50 between electricity and gas 
from the very beginning and keeping that arrangement throughout tenancy.  
 







 


Current residents would be able to split their reimbursements immediately or wait until their next 
annual recertification to make the change. This change would have no adverse impact on 
residents since it would not reduce the amount of the reimbursement sent to their utility bills 
overall and the total amount for which they would be responsible would remain the same. This 
method also reinforces good budgeting practices and helps to ensure that residents maintain 
both utility services as required by their lease.  Residents would continue to be encouraged to 
take classes in budgeting – provided free by CHA – to help them meet their financial obligations.   
 
CEO Recommendation:  Adopt Resolution 2454 approving revisions to the CHA Public 
Housing Admissions and Continued Occupancy Policy (ACOP) related to mandatory regulatory 
changes and utility allowance payments and making these revisions effective March 1, 2011 
 







Housing Authority of the City of Columbia, Missouri 
 


Board Resolution 
 


RESOLUTION #2454 
 


To Adopt Changes to the Public Housing Admissions and Continued Occupancy 
Policy (ACOP) to 1) Improve Fair Housing and Equal Opportunity Program 


Accessibility; 2) Revise Requirements for Disclosure of Social Security Numbers; 3) 
Mandate use of HUD’s EIV database; 4) Incorporate Use of HUD Form 92006 Regarding 


Contact of Support Persons; 5) Make Editorial Changes to Community Service 
Chapter; 6) Revise Procedures for Deceased Tenants; and 7) Divide Utility Allowance 


Payments Equally Between Utility Providers 
 
 WHEREAS, the Housing Authority of the City of Columbia, Missouri, adopted the current 
version of the Public Housing ACOP by Resolution 2442 on January 1, 2011; and  


WHEREAS, the program operations of the Public Housing Program are governed by 
established, written policies called the Admissions and Continued Occupancy Policy which ensures 
that the Columbia Housing Authority (CHA) is in compliance with HUD regulations while also spelling 
out other specific policies adopted by CHA in order to provide safe, affordable housing in a fair 
manner to all persons; and  


WHEREAS, Federal regulations issued subsequent to August 31, 2010, require the Public 
Housing ACOP to be updated to incorporate the new regulations; 


WHEREAS, these Public Housing ACOP revisions have been recommended by CHA staff in 
order to enhance effective program administration; and 


WHEREAS, the CHA Resident Advisory Board (RAB) has also been involved in the review 
and revision process and has been afforded every opportunity to provide input and feedback on the 
revision to the current CHA Public Housing ACOP; and  


WHEREAS, the required 45 day public notice and comment period has been provided 
regarding the proposed revisions to the Public Housing ACOP and that copies of the proposed Public 
Housing ACOP have been made available at the CHA Administrative Offices at 201 Switzler Street, 
Columbia, MO and all other CHA public housing manager offices at Oak Tower, Paquin Tower and 
the Bear Creek family site; and 


WHEREAS, all comments by the Resident Advisory Board and public comments have been 
given due consideration when making the recommended policy change; and  


 WHEREAS, the Chief Executive Officer recommends that the revised Public Housing ACOP 
be adopted,     


  NOW, THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing 
Authority of the City of Columbia, Missouri, hereby adopts Resolution 2454 approving the revised 
Public Housing ACOP attached hereto and made a part hereof effective March 1, 2011. 


 
 
_________________________________ 
Marvin Kinney, Chairman 
 
 
_______________________________ 
Phil Steinhaus, Secretary 
 
Adopted February 15, 2011 
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PART I: TERMINATION BY TENANT 


13-I.A. TENANT CHOOSES TO TERMINATE THE LEASE [24 CFR 966.4(k)(1)(ii) and 
24 CFR 966.4(l)(1)] 
The family may terminate the lease at any time, for any reason, by following the 
notification procedures as outlined in the lease. Such notice must be in writing and 
delivered to the project office or the PHA central office or sent by pre-paid first-class 
mail, properly addressed. 


PHA Policy 


If a family desires to move and terminate their tenancy with the PHA, they must 
give at least 60 calendar days advance written notice to the PHA of their intent to 
vacate. When a family must give less than 60 days notice due to circumstances 
beyond their control the PHA, at its discretion, may waive the 60 day 
requirement.  


The notice of lease termination must be signed by the head of household, 
spouse, or co-head. 


 


 


13-I.B. TERMINATION OF LEASE UPON DEATH OF RESIDENT [PIH NOTICE 2010-
1950] 
Upon the death of the Resident, or if there is more than one Resident, upon the death of 
all Residents, the Landlord shall conduct a home visit to determine if anyone is residing 
in the unit. If there are unauthorized persons (including a live-in aide) in the unit of a 
deceased single member household, Landlord shall pursue judicial intervention to have 
them lawfully removed from the unit. Once the Landlord has confirmed the death of the 
HOH of a single member household, - documented by Obituary, Death Record, or other 
information obtained – Landlord shall end Resident’s participation in the public housing 
program effective the date of death listed in the Deceased Tenants Report or the last 
day of the monththe date on which the family or designee of the deceased tenant’s 
estate returns the keys and signs a vacate notice; or the date the public housing lease 
was terminated; or the date the Landlord legally regains possession of the unit, 
whichever occurs first.. The Landlord may grant the personal representative of the 
Resident's estate a maximum of fourteen (14) days to remove the Resident’s 
belongings and return possession of the unit to CHA unless the rent has been paid for 
the month in which the death occurs, in advance of the date of death. In those 
instances, the family or designee of the deceased tenant’s estate should be allotted 
time through the end of the month in which the rent has been paid, or fourteen 
consecutive days from the date the PHA is notified of the death, whichever is greater.. If 
possession of the unit is not returned to CHA within 14 daysthe allotted time frame, 
CHA may go to court to regain possession and may end Resident’s participation in the 



lradtke

Callout

Revised to comply with Notice PIH 2010-50. 
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public housing program on the date possession is regained. The termination of a Lease 
under this section shall not relieve the Resident's estate from liability either for payment 
of rent or other amounts owed prior to or during the 14-day period, for court costs 
incurred in regaining possession of the unit, the notice period, or for the payment of 
amounts necessary to restore the premises to their condition at the beginning of the 
Resident's occupancy, normal wear and tear excepted. 
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PUBLIC HOUSING LEASE AGREEMENT  
 


 


1.  PARTIES AND PREMISES: The parties to this Lease are the Housing Authority of the City of Columbia, 


Missouri, referred to as "Landlord" or "CHA", and the occupying family, referred to as the "Resident." The Landlord 


leases to the Resident a  0-bedroom unit located at ____________ Asset Management Project (AMP) Number  Choose 
an item., referred to as "the Premises." 


 


The Premises leased are for the exclusive use and occupancy of the Resident and the Resident’s household consisting 


of the following named persons who will live in the premises: 


 


Name  Date of Birth  Social Security Number  Relationship 


       


       


       


       


       


       


 


The premises shall not be occupied or used as a residence by any persons other than Resident and those persons named 


above, without the Landlord's written consent, unless otherwise permitted by the following provisions of this lease. 


 


Any additions to the household members listed above require the advance written approval of the Landlord. This 


includes live-in aides and foster children or adults, but excludes natural births, adoptions and court awarded custody. 


The Landlord shall approve the additions if they are determined eligible and an appropriate size unit is available or 


expected to be available within a reasonable period of time.  Resident shall report any additions or deletions in the 


household to the Landlord within ten (10) days. 


 


2. LEASE TERM: This Lease shall begin on ________ and shall end on _______.  This lease may renew 


automatically for additional terms of one year each, unless terminated as provided by this Lease.  


 


3. RENTAL PAYMENT: Resident shall pay as rent to Landlord during the term of this lease monthly 


installments in the sum of __________($).   If this Lease begins on a day other than the first day of the month, the first 


month's rent shall be $(0). 


   


Rents are determined by regulations of the U.S. Department of Housing and Urban Development and local policy as 


contained in the adopted Admissions and Continued Occupancy Policy for the public housing program. These 


regulations require Resident to choose one of the following methods for rent calculation.  Resident may elect to change 


its choice of rent calculation method each year at annual recertification as contained in Paragraph 8 of this lease.  


(check one) 


 


 This rent is based on the Landlord-determined flat rent for this unit. 


 This rent is based on the Landlord-determined ceiling rent for this unit. 


 This rent is based on the income and other information reported by the Resident. 


 


Monthly rent installments are due and payable in advance on the FIRST day of each calendar month.  Rent will be 


considered delinquent if full payment is not received by the FIFTH day (5 days later) of the month. All payments due 


under the provisions of this lease are to be sent by first-class mail to: 


 


COLUMBIA HOUSING AUTHORITY 
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PO BOX 6915 


COLUMBIA MO  65205-6915 
    


4. SECURITY DEPOSIT/CONDITION OF DWELLING UNIT AT END OF LEASE: Resident agrees to 


pay and deposit with Landlord the sum of $100 as a Security Deposit to be used solely upon termination of the lease as 


payment for amounts due under this lease. The Security Deposit shall be paid as follows (check applicable payment 


option):  


 


 paid in full in advance on the first day of this term;  


 Total deposit is $Choose an item.. Minimum portion of security deposit paid before move-in is $Choose an 
item.. The remainder of the security deposit due is $Choose an item. and is payable at the same time as the 


monthly rent payment in 6 monthly installments of ____________________           beginning ___________. 


  


 


The minimum portion of the Security Deposit will be paid in full to the Landlord prior to Resident occupying the unit.  


No family will occupy a unit until the minimum portion of the Security Deposit has been paid to the Landlord.  The 


Security Deposit shall be held by the Landlord as security for the performance by Resident of all of Resident's 


obligations under this Lease including, but not limited to, Resident's obligation to pay rent and to properly maintain 


and clean and not damage the Premises.  The Security Deposit shall not bear interest.  If, at the end of the Lease Term 


or earlier termination of this Lease, Resident has performed all of Resident's duties under this Lease, then the Security 


Deposit shall be refunded to Resident, without interest.  If Resident defaults in performance of any of Resident's duties 


under Lease (including, but not limited to, payment of Rent), or has not performed all of Resident's duties under this 


Lease at the end or termination of the Lease Term of this Lease, then the Security Deposit shall be applied to any Rents 


or sums due from Resident to Landlord and to any costs incurred by Landlord performing Resident's duties under this 


Lease, or repairing damages to the Premises, or in cleaning the Premises, and the balance of the Security Deposit, if 


any, shall then be refunded by Landlord to Resident.  If the Security Deposit is inadequate to pay any unpaid rent or 


sum due Landlord, or to cause to be performed any duties of Resident to Landlord, or to repair any damages caused to 


the Premises by Resident, then Resident shall remain responsible to Landlord for any deficiency.  An itemized 


statement of any rent or damage charges deducted from the Security Deposit, and of any refund due Resident, shall be 


forwarded to Resident at Resident's last known address within thirty (30) days after Resident returns possession of the 


Premises to Landlord. Resident shall advise Landlord of Resident's forwarding address when Resident vacates the 


Premises. 


 


Resident shall, at the end of the Lease Term or earlier termination of the Lease Term, return the Premises and all of its 


appliances and equipment to Landlord in a clean, neat, and dirt- and debris-free condition, and in at least as good a 


condition as existed at the beginning of the Lease, normal wear and tear excepted.  Resident shall be responsible to 


Landlord for any damage caused the Premises or any parts of the Premises, or any of its equipment or appliances, by 


Resident, Resident's family, Resident's dependents, guests, invitees or visitors. 


 


5. PET DEPOSIT: It is agreed that Resident may have one pet in accordance with the Landlord Animal and Pet 


Ownership Policy incorporated herein by reference.  Any pet must be registered with the Landlord in accordance with 


said Policy.  In view of Resident's keeping of a pet, as described above, Resident shall deposit with Landlord an 


additional Security Deposit, as a part of the Security Deposit to be held, used and administered under paragraph 4 of 


this Lease.  Such additional deposit may be referred to as the "Pet Deposit."  Such Pet Deposit is required to cover any 


additional damages to the Premises that might be caused by the pet properly registered with the Landlord. The 


Resident must pay the amount of $100.00 to the Landlord as a Pet Deposit. Pet Deposit may be refunded if pet is 


removed from the Premises and a unit inspection by Landlord documents no pet-related damages. 


 


Resident agrees not to allow any other pet(s) to occupy the Premises.  Resident agrees to abide by the Landlord's 


Animal and Pet Ownership Policy and understands that the pet will not be allowed on the Landlord’s property until the 


minimum portion of the Pet Deposit (indicated below) has been paid.  The Pet Deposit will be paid as follows:  (check 


applicable payment option) 
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  paid in full in advance before the first day of pet’s arrival in the unit; or  


    


 


Total pet deposit is $100.00.  Minimum portion of pet deposit paid before pet moves in is $25.00.  The 


remainder of the pet deposit due is $75.00 and it is payable in 3 monthly installments of $25.00 beginning 


     .   


 


6. COURT COSTS AND ATTORNEY FEE: In the event legal proceedings are required to recover possession 


of the Premises, and if judgment is entered against Resident in favor of Landlord in such proceedings, court costs and 


reasonable attorney's fees may be awarded at the discretion of the Court. 


 


7. UTILITIES:  Landlord shall provide the following utilities as a part of this lease agreement but shall not be 


liable for the failure to provide service if the failure to provide service is beyond its control: 


 


Asset Management Projects (AMPs) Number 3 (Oak) and Number 4 (Paquin):  


Landlord will furnish without additional cost to the Resident: electric, gas, water, sewer, and refuse disposal. For an 


additional fee, the Resident may use the air conditioner at Oak Tower and Paquin Tower during the months of May 


through September at a total cost of $125.00. If the Resident chooses to use the air conditioner unit, the fee can be paid 


in full or in five installments of $25.00 per month beginning May of each year. This fee is due on the 1
st
 of the month 


and is considered delinquent if it is not received by the 10
th
 of the month. 


 


Asset Management Projects (AMPs) Number 1 (Downtown) and 2 (Bear Creek): 
Landlord agrees to furnish water in reasonable quantities, sewer service, Choose and refuse disposal.  Resident agrees 


to obtain electric and gas utilities services in Resident's name from local utilities companies prior to moving into the 


leased Premises, and to at all times maintain such utilities in the leased unit. If the Resident fails to purchase and 


furnish these utilities for the Premises, Resident will be liable for and will be charged for any damage or maintenance 


resulting from the failure to maintain sufficient heat to prevent freezing of piped water, failure to provide a continuous 


supply of water for operation of the sewage systems, and failure to properly clean and maintain the house and yard. 


 


No window air conditioning units will be allowed in any unit in Asset Management Projects (AMPs) 1, 2, 3, and 4. 


 


The Utility Allowance Schedule for Resident Paid Utilities is posted in the Landlord's Management Offices. The 


Schedule of Utility Allowances is not subject to the Grievance Procedure. 


 


8.  RENT RECERTIFICATIONS: Once each year as established on the first day of the anniversary of the 


month of initial move-in, Residents who are paying rent based on income agree to provide updated information 


regarding income, employment, assets, expenses, family composition, and other necessary information to determine 


rent, eligibility and appropriate dwelling type and size for the Resident’s family. The reexamination process will begin 


approximately ninety (90) days in advance of the established anniversary date.  Determinations will be made in 


accordance with the approved Admissions and Continued Occupancy Policy (ACOP) posted in the Management 


Office and incorporated herein by reference.  Any rent that is changed as a result of the annual reexamination will 


become effective on the established anniversary date. 


 


The Landlord shall verify the information supplied by the Resident and use the verified information to calculate the 


amount of the Resident's rent.  Income reviews will be made each third year for Residents choosing the flat rent option. 


Residents who have chosen this option will be notified at the appropriate time for their recertification.  


At the time of the annual review appointment the Resident may elect to change Resident's rent choice option. 


Addendum "A" to this lease will cover Resident's rent choice options.  In addition, the Resident may request a change 


from the rent choice option of “Flat Rent” before the date of the review if the family experiences a decrease in income, 


circumstances have changed increasing expenses for child care, medical, etc., or other circumstances create a hardship 


on the family such that the income based method would be more financially feasible for the family. 


  


In cases where annual income cannot be projected for a twelve-month period the Landlord will schedule special rent 


reviews every ninety (90) days. If the Resident is reporting no income and Resident has chosen income based rent 
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option, the Landlord will schedule special rent reviews each month. Residents reporting zero income must submit Zero 


Income Certification Forms each month until a regular income source is established. 


 


During the annual review process, each adult member of the household who is required to perform community service 


hours per month must provide documentation that this requirement has been met each year. 


 


Residents who reside at Asset Management Projects 3 (Oak Tower) and 4 (Paquin Tower) are required to view the 


Highrise Emergency Action Plan (HEAP) video at move-in and at each annual recertification. 


 


9. INTERIM RENT ADJUSTMENTS: Residents must report to the Landlord, within ten (10) days, any of the 


following changes in household circumstances that occur between annual rent recertifications: 


 


a. A member has been added to the family through birth, adoption, or court-awarded custody; or 


b. A household member is leaving or has left. 


 


Residents may choose to report changes in income or expenses to request interim adjustments in accordance with the 


ACOP.  The Landlord shall verify the information provided by the Resident to determine if a decrease or increase in 


the rent is warranted. 


 


10. EFFECTIVE DATE OF RENT CHANGE: The Landlord shall give the Resident written notice of any 


change in the Resident's rent. The notice shall be signed by the Landlord, state the new amount the Resident is required 


to pay, the annual and adjusted income amounts that were used to calculate the Resident’s rent, and the effective date 


of the new rental amount.  Addendum "A" will cover any rent change and must be signed by the Resident.  


  


a. Rent Decreases: The Landlord shall process rent decreases so that the lowered rent amount becomes effective 


on the first day of the following month. 


b. Rent Increases: Rent increases are effective on the first day of the month following 30 days of the date of the 


change in income.   


 


Once the rental rate is established, it shall remain in effect until the effective date of the next annual recertification, 


unless another interim recertification and change is warranted or the Resident elects to change from the flat rent 


calculation method. 


 


11.   RESIDENT OBLIGATION TO REPAY: Residents who pay rent based on income shall reimburse the 


Landlord for the difference between the rent that was paid and the rent that should have been charged if the following 


circumstances occur: 


 


a. Resident does not submit rent review information by the date specified in the Landlord's request; or 


b. Resident submits false information at Admission or at annual, special, or interim reviews. 


c. It is found that Resident has misrepresented to Landlord the facts upon which Resident's rent is based, so that 


the rent Resident is paying is less than Resident should have been charged.  If this is found, then the increase 


in rent will be made retroactive as stated in the ACOP. 


 


Resident is not required to reimburse the Landlord for undercharges caused solely by the Landlord's failure to follow 


U.S. Department of Housing and Urban Development's procedures for computing rent. 


 


12. OCCUPANCY:   The Resident shall use the Premises as a private dwelling for Resident and the persons 


named in this Lease, and shall not permit its use for any other purpose without the written permission of the Landlord. 


 


The Resident shall: 


 


a. not permit any persons other than those listed above to regularly visit in the Premises for more than seven (7) 
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consecutive days without obtaining the prior written approval of the Landlord or a total of thirty (30) days in 


any twelve-month period (see Section 14.k);  


b. not sublet or assign the unit, or any part of the unit; 


c. not engage in or permit unlawful activities in the unit, in the common areas, or on the property grounds; 


d. not act or allow household members or guests to act in a manner that will disturb the rights or comfort of 


neighbors; 


e. not permit any member of the household, a guest, or another person under the Resident’s control to engage in 


any criminal activity that threatens the health, safety, or right to peaceful enjoyment of the Premises by other 


residents or Authority employees;  


f. use washers and dryers only in dwelling units with proper utility hook-ups and only when authorized in writing by 


CHA. 


g. not install dishwashers or garbage disposals in dwelling units unless authorized in writing by CHA. 


h. not permit any member of the household, a guest, or another person under the Resident’s control to engage in 


any violent or drug-related criminal activity on or off the Premises. 


 


With the written permission of the Landlord, the Resident can incidentally use the Premises for legally permissible 


income-producing purposes so long as the business does not infringe on the rights of other Residents. All such 


business-related uses of the Premises must meet all zoning requirements and the Resident must have the proper 


business licenses. 


 


The Resident has the right to exclusive use and occupancy of the Premises, which includes reasonable accommodation 


of the Resident's guests, visitors and, with the consent of the Landlord, foster children and/or adults and the live-in care 


giver of the Resident's family.  For purposes of this subpart, the term guest means a person who has his or her own 


legal address. With the consent of the Landlord, a foster child or a live-in aide may reside in the unit.  Live-in aide 


means a person that resides with an elderly, disabled or handicapped person, and who is determined to be essential to 


the care and well-being of the person, is not obligated for the support of the person, and would not be living in the unit 


except to provide the necessary supportive services. 


 


Landlord has adopted reasonable policies as contained in the ACOP concerning residence by a foster child or a live-in 


aide, and defining the circumstances in which Landlord consent will be given or denied.  Under such policies, the 


factors considered by the Landlord may include: 


 (1)  Whether the addition of a new occupant may necessitate a transfer of the family to another 


unit, and whether such units are available. 


 (2)  CHA’s obligation to make reasonable accommodations for handicapped persons. A non-


handicapped family living in a unit that contains handicap accessible features may be required to move 


when there is an eligible handicapped family on the waiting list, or may request a transfer to a non-


accessible unit when one becomes available.  


 


13. CONDITION OF DWELLING: By signing this Lease and the Unit Inspection Report, the Resident 


acknowledges that the Premises are safe, clean and in good condition, and that all appliances and equipment in the 


Premises are in good working order as described on the Unit Inspection Report.  This report, signed by both the 


Resident and Landlord, is attached to this Lease as Attachment 1. 


 


At the time of move out, the Landlord shall complete another inspection of the Premises.  When the Resident notifies 


the Landlord of intent to vacate, the Landlord shall advise the Resident of their opportunity to participate in the 


move-out inspection. 


 


All Premises and the equipment provided by Landlord shall be inspected on an annual basis or more often if CHA has 


reason to believe that the property and Premises are not being taken care of properly. 


 


14.  RESIDENT OBLIGATIONS.   The Resident agrees to: 
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a. keep the Premises and any other areas assigned for the Resident's exclusive use in a clean and safe condition; 


this includes keeping any yard space, steps, porch, balconies, and patios free of hazards, trash, litter and debris; 


b. use all appliances, fixtures and equipment in a safe manner and only for the purposes for which they are 


intended; 


c. allow Landlord to enter the unit for annual, special and housekeeping inspections after receiving 48 hours 


notice of entry;  allow Landlord to enter the unit for complaint inspections after receiving 24 hours notice of 


entry; 


d. not litter the grounds or common areas of the property; to store on the exterior of the unit only furniture that is 


designed for outdoor use, such as a grill or bicycles that are in working order, and to keep these items in a neat 


and orderly manner behind the leased unit. Children’s toys and bicycles should be placed in an orderly manner 


behind the leased unit. Playground equipment placed on property must be in safe and working condition with 


all parts in place.  If a third notification from Landlord to Resident of a violation of the provisions of this 


subsection 14d is required, the violation shall be considered a major breach and violation of the Lease, and 


Landlord may, as a result of such violation, initiate proceedings to terminate this Lease in accordance with 


paragraphs 21 and 22 of this Lease; 


e. not place swimming pools 24 inches and/or taller on the property.  All pools less than 24 inches tall shall be 


drained immediately after use and removed from the yard. 


f. abide by the State law that requires all juveniles under 16 years of age to attend school on a regular basis, 


unless graduated; 


g. voluntarily move within thirty (30) days of written notification if, in CHA’s judgement, the Resident’s self-


reliance has deteriorated beyond the point where the scope of services offered by CHA can assist the Resident 


in maintaining himself/herself; 


h. not undertake, or permit Resident or family or guests to undertake any hazardous acts or do anything that will 


damage the property; 


i. conduct himself/herself and cause other persons on the premises with Resident's consent to conduct themselves 


in a manner which will not be disturbing to Resident's neighbors' peaceful enjoyment of their property and in a 


manner that will be conducive to maintaining the development in a decent, safe and sanitary condition; 


j. not destroy, deface, damage or remove any part of the Premises, common areas, or property grounds; 


k. ensure that the Resident, all members of the household and guests do not engage in: 


(1) any criminal activity that threatens the health or safety, or right to peaceful enjoyment of the 


Landlord ’s public housing premises by other Residents or employees of Landlord, to include, but not 


limited to threats to other residents or staff, peace disturbance arrest, arrest of trespassers that the 


resident has been informed are not allowed on the property, sexual molestation, debauchery of a 


minor, prostitution and other similar or related sexual misconduct; or 


(2) any drug-related criminal activity, misdemeanor or felony, on or off the Premises. Any criminal 


activity in violation of the preceding sentence shall be cause for termination of the lease, and for 


eviction from the unit. The term drug-related criminal activity means the illegal manufacture, sale, 


distribution, use or possession of a controlled substance or drug paraphernalia, or the possession with 


intent to manufacture, sell, or distribute a controlled substance or drug paraphernalia. The term 


controlled substance means any substance real or imitation as defined by city, state, and federal laws; 


or 


(3) Intentionally, knowingly or recklessly carry any deadly weapon on or about their person, or 


displaying a deadly weapon in connection with a verbal or nonverbal threat of bodily harm, or 


shooting, throwing any object at, or otherwise damaging any property through the intentional, 


unintentional, reckless, careless or negligent use of any deadly weapon (with “deadly weapon” 


including, but not being limited to, any firearm, club, explosive, other form of weapon, knife, 


knuckles, BB pellets or pellet guns); 


l. not give accommodation to boarders or lodgers, nor allow a former resident of Landlord who has been 


terminated or evicted to occupy the unit for any period of time after being notified by Landlord that they are 


not allowed to do so; 


m. not allow individuals on the CHA trespass list entry into the leased unit or on Landlord property after being 


notified that they are not allowed on the Premises; 
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n. advise Landlord if  resident will be absent from the unit for more than fourteen (14) consecutive days; 


o. give the Landlord prompt notice of any defects in the plumbing, fixtures, appliances, heating equipment or any 


other part of the unit or related facilities; 


p. keep or maintain any vehicle on the Premises in operating and safe condition (no major oil or fluid leaks); 


q. maintain a valid license plate, inspection sticker, and Landlord parking permit on Resident's vehicle.  Vehicles 


on Premises without Landlord parking permits will be towed at owner’s expense. Landlord parking permits 


can be revoked after notice has been given.  Vehicles without a Landlord parking permit, or displaying a 


permit that has been revoked, or a vehicle not in operating condition or safe condition in the judgment of the 


Landlord will be towed at owner’s expense within a reasonable period of time after notice by Landlord; 


r. not work on or repair vehicles on Landlord parking lots or streets; 


s. not park on any Landlord lawn area; remove garbage and other waste from the Premises in a clean and safe 


manner including proper bagging of trash before depositing in trash chutes where applicable; and agrees not to 


store trash bags and garbage behind the leased unit; 


t. pay reasonable charges for the repair of damages other than normal wear and tear to the Premises, 


development buildings, facilities or common areas caused by the Resident, Resident's household or guests, and 


to do so within fourteen (14) days after the receipt of the Landlord's itemized statement of the repair charges. 


The Maintenance Standardized Charges is posted in the Landlord's office.  If the item is not listed on the 


Schedule, the Resident shall be charged the actual cost the Landlord incurred; 


u. not abuse alcohol to the point of interfering with the health, safety or right to peaceful enjoyment of the 


premises by other residents or Landlord; 


v. perform Community Service as required by the Quality Housing and Work Responsibility Act of 1998.  Each 


adult member of the household who is required to perform community service hours per month per Federal 


guidelines shall provide to the Landlord on a monthly basis documentation of community service performed; 


w. view the High-rise Emergency Assistance Program video at time of move-in and at each annual recertification 


if a Resident at Oak Tower or Paquin Tower; 


x. move to an appropriate size unit if Landlord determines that the size of the dwelling unit is no longer 


appropriate to the Resident’s needs.  Resident will be given a reasonable time in which to move; 


y. Not install washers and dryers in dwelling units, other than with proper utility hook-ups, and then only with the 


prior permission of landlord; 


z. Not smoke or allow smoking in dwelling units and/or common areas where oxygen bottles or tanks are present; 


aa. Maintain the Resident’s unit in a clean, neat and debris free condition, so as to not cause the Resident’s unit to 


require three (3) Housekeeping Inspections within six (6) consecutive months; it being understood that three (3) 


Housekeeping Inspections within any period of six (6) consecutive months shall be considered to be a Major 


Breach of this Lease, which may result in Lease termination and eviction; 


bb. Keep Resident’s dwelling unit in good condition or in a condition which does not present any danger or hazard or 


nuisance or risk to the health or safety of Resident or a member of Resident’s household, or to residents of other 


dwelling units, or to any guests; it being understood and agreed that Resident shall promptly notify CHA of any 


observed need for repairs to the dwelling unit or any other CHA property, and of any unsafe or unsanitary 


conditions of any dwelling unit or other CHA property; 


cc. Not install a dishwashers or garbage disposals without the prior written authority of CHA; 


dd. Not tamper with or dismantle smoke detectors that are installed for the protection of Resident or of Resident’s 


dwelling unit, and which are required by federal regulations and local ordinances; [The first (1st) offense of 


tampering with a smoke detector shall result in a $50.00 fine. The second (2nd) offense of tampering with a smoke 


detector shall be considered to be a Major Breach and violation of this Lease which may result in Lease 


termination and eviction];  


ee. Not permit any person, other than the owner of such Wheelchair, to operate a wheelchair while in any common  


areas of any CHA premises; 


ff. Not allow bicycles to be placed in or used in any dwelling units or common areas inside Paquin Tower or Oak  


Towers; 


gg. Not use recreational equipment in any common areas of any CHA property, development or premises, unless  


authorized in writing by CHA; 
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hh. Not use, park or permit to be used or parked any recreation vehicles or trailers, including vehicles that are towed 


by another vehicle, on CHA property, without prior written authorization from the Site Manager and the 


Administrative Safety Officer; 


ii. Not park or permit to be parked any vehicle on any CHA parking lot, without a resident parking permit; it being  


understood that CHA will issue one (1) parking permit for one (1) vehicle for each adult (over the age of 18) 


Resident or member of Resident’s household; 


jj. Reimburse Landlord for any bank charges to CHA for insufficient funds checks or bank withdrawals authorized 


by Resident.  All insufficient funds checks or bank withdrawals authorized by Resident will be assessed an 


additional $15.00 insufficient funds charge upon each occurrence.   Payment to CHA shall be made by the last day 


of the month in which the insufficiency occurred. 


kk.  use only curtains or blinds in good repair as window coverings and to not place blankets, sheets, trash bags, 


aluminum foil, cardboard or any other items not designed as window coverings over windows without express 


written permission of CHA management. If a third notification from Landlord to Resident of a violation of the 


provisions of this subsection 14kk is required, the violation shall be considered a major breach and violation of the 


Lease, and Landlord may, as a result of such violation, initiate proceedings to terminate this Lease in accordance 


with paragraphs 21 and 22 of this Lease. 


 


 


15. LANDLORD OBLIGATIONS. The Landlord agrees to: 


 


a. maintain the Premises and the property in decent and safe condition; 


b. comply with requirements of applicable building codes, housing codes materially affecting health and safety, 


and U.S. Department of Housing and Urban Development regulations; 


c. make necessary repairs to the Premises; 


d. maintain the common grounds in a reasonably safe condition, however, Landlord cannot be held responsible 


for inclement weather conditions which may result in safety hazards beyond control of the Landlord; 


e. maintain in good and safe working order and condition electrical, plumbing, sanitary, heating, ventilating, and 


other facilities and appliances, including elevators, supplied or required to be supplied by the Landlord; 


f. provide and maintain appropriate receptacles and facilities for the deposit of garbage, rubbish, and other waste 


removed from the Premises by the Resident; 


g. supply running water and reasonable amounts of hot water and heat at appropriate times of the year (according 


to local customs and usage) except where heat or hot water is generated by an installation within the exclusive 


control of the Resident and supplied by a direct utility connection; 


h. notify the Resident of the specific grounds for any proposed adverse action by CHA.  (Such adverse action 


includes, but is not limited to, a proposed lease termination, transfer of the Resident to another unit, imposition 


of charges for maintenance and repair, or for excess consumption of utilities.)  [When CHA is required to 


afford the Resident the opportunity for a hearing under the CHA grievance procedure for a grievance 


concerning a proposed adverse action: 


(1) The notice of proposed adverse action shall inform the Resident of the right to request such 


hearing.  In the case of a lease termination, a notice of lease termination in accordance with Section 22 


of the lease shall constitute adequate notice of proposed adverse action. 


(2) In the case of a proposed adverse action other than a proposed lease termination, CHA shall 


not take the proposed action until the time for the Resident to request a grievance hearing has expired, 


and (if a hearing was timely requested by the Resident) the grievance process has been completed.] 


 


The above provisions of this Section 15 notwithstanding, and any provisions of this Lease notwithstanding, Resident, 


members of Resident’s household and Resident’s guests are completely responsible for their own safety with respect to 


accumulations of snow, ice, water and other weather related conditions.  While CHA will make a reasonable effort to 


remove or treat excessive accumulations of snow, ice, water and other related conditions on walkways, of which such 


accumulations it has actual notice and reasonable time to remove or treat same, in due course, CHA shall not be 


responsible for injury to persons or damages to property caused by any such accumulations or other weather related 
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conditions on CHA property, and Resident agrees that such shall be the case on behalf of Resident and all members of 


Resident’s household and Resident’s guests. 


 


16. UNINHABITABLE PREMISES.  If the Premises are rendered uninhabitable, regardless of cause: 


 


a. The Resident shall immediately notify the Landlord. 


b. The Landlord shall be responsible for repair of the unit within a reasonable time. If the Resident, household 


members or guests caused the damage, the reasonable cost of the repairs shall be charged to the Resident. 


c. The Landlord shall offer standard alternative accommodations, if available, when necessary repairs cannot be 


made within a reasonable time. Landlord is not required to offer Resident other accommodations if the 


hazardous condition was caused by the Resident, a member of Resident's household or guests. If the Landlord 


determines that the Premises are uninhabitable because of imminent danger to life, health, and safety of the 


Resident and alternative accommodations are refused by the Resident, this Lease shall be terminated. 


d. The Landlord shall make a provision for rent abatement in proportion to the seriousness of the damage and 


loss in value if repairs are not made within a reasonable time. No abatement of rent shall occur if the Resident 


rejects the alternative accommodations or if the Resident, Resident's household, or guests caused the damage. 


 


17. RESTRICTION ON ALTERATIONS: The Resident shall not do any of the following without first 


obtaining the Landlord's written permission.  Failure to obtain written permission may result in assessment of charges 


for damages: 


 


a. dismantle, change or remove any part of the appliances, fixtures or equipment in the Premises. 


b. dismantle, change or remove any part of the smoke detector(s) and/or carbon monoxide detector(s) in the 


Premises. 


c. paint or install wallpaper or contact paper in the Premises. 


d. attach awnings or window guards in the Premises. 


e. attach or place any fixtures, signs, or fences on the building(s), the common areas, or the property grounds. 


f. attach any shelves, screen doors, or other permanent improvements in the Premises. 


g. install or alter carpeting, resurface floors or alter woodwork. 


h. install washing machines, dryers, dishwashers, ceiling fans, heaters, garbage disposers, or air conditioners in 


the Premises. 


i. place any aerials, antennas or other electrical connections on the Premises.  


j. install additional or different locks or gates on any doors or windows of the Premises. 


k. operate a business as an incidental use in the Premises. 


l. store or keep flammable materials upon the Premises. 


 


18. ACCESS BY LANDLORD: The Landlord shall provide 48 hours [two (2) days] advance written notice to the 


Resident of intent to enter the Premises for the purpose of performing routine inspections and preventive maintenance, 


monthly extermination or to show the Premises for re-renting.  The notice shall specify the date, time, and purpose for 


the entry. The Resident shall permit the Landlord, Landlord's agents, or other persons when accompanied by the 


Landlord, to enter the Premises for these purposes.  In the event that the Resident and all adult members of the 


household are absent from the Premises at the time of entry, the Landlord shall leave a card stating the date, time and 


name of the person entering the Premises and the purpose of the visit. 


 


The Landlord may enter the Premises at any time without advance notice when there is reasonable cause to believe an 


emergency exists.  Resident notice to Landlord for repairs shall be deemed authorization by Resident for Landlord to 


enter the leased premises without prior notice to make necessary repairs. 


 


A work order request for repairs to a unit provides implied consent of entry and does not require prior written notice to 


the tenant. 
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19. SIZE OF DWELLING: The Resident understands that the Landlord assigns Premises according to the 


Occupancy Standards published in its Admissions and Continued Occupancy Policy (ACOP). The Standards consider 


the type (such as Premises designed for the elderly or handicapped) and size of the Premises required by the number of 


household members.  If the Resident is or becomes eligible for a different type or bedroom-size unit and an appropriate 


unit under Landlord's transfer procedures becomes available, the Resident shall be given a reasonable period of time to 


move and a new lease will be signed. The time to move shall not exceed thirty (30) days unless an unusual hardship 


condition exists. 


 


If the Landlord determines that a Resident must transfer to another unit based on family composition, the Landlord 


shall notify the Resident. The Resident may ask for an explanation stating the specific grounds of the determination, 


and if the Resident does not agree with the determination, the Resident may request a hearing in accordance with the 


Landlord's Grievance Procedures.  A non-handicapped family living in a unit that contains handicap accessible features 


may be required to move when there is an eligible handicapped family on the waiting list or transfer list.  If the 


Resident fails to move to the designated Premises within the notice period specified by the Landlord, the Landlord may 


terminate this lease. 
 


20.  ACCOMMODATION OF PERSONS WITH DISABILITIES: Resident may, at any time during the 


tenancy, request reasonable accommodation of a handicap of a household member, including reasonable 


accommodations so that the resident can meet lease requirements or other requirements of tenancy. 
 


21.  LEASE TERMINATION BY LANDLORD: Any termination of this Lease shall be carried out in 


accordance with U.S. Department of Housing and Urban Development regulations, State and local law, and the terms 


of this Lease.  The Landlord shall not terminate or refuse to renew the Lease other than for serious or repeated 


violation of material terms of the Lease, such as, but not limited to, the following: 


 


a. nonpayment of rent or other charges due under the Lease (i.e. work orders, utilities), or repeated chronic late 


payment of rent (four times in a twelve month period);  


b. breach of the terms of a repayment agreement entered into with CHA; 


c. failure to provide timely and accurate statements of income, assets, expenses and family composition at 


Admission, Interim, Special or Annual Recertifications; 


d. failure to attend scheduled reexamination interviews or to cooperate in the verification process if the Resident 


has chosen the income-based method of rent calculation; 


e. furnishing false or misleading information during the application or review process; 


f. assignment or subleasing of the premises or providing accommodation for boarders or lodgers; 


g. use of the premises for purposes other than solely as a premises for the Resident and Resident's household as 


identified in this Lease, or permitting its use for any other purpose without the written permission of the 


Landlord; 


h. failure to abide by necessary and reasonable rules made by the Landlord for the benefit and well being of the 


housing development and the Residents; 


i. failure to abide by applicable building and housing codes materially affecting health or safety; 


j. failure to allow the exterminator into the unit for the monthly treatment for pest control; 


k. failure to allow CHA staff into the unit to complete annual, special or housekeeping inspections after receiving 


48 hour notification; 


l. failure to ensure the smoke detector and/or carbon monoxide detector is operational at all times; 


m. failure to dispose of garbage, waste and rubbish in a safe and sanitary manner; 


n. failure to maintain any yard space, steps, porch, balconies, or patios by keeping them free of hazards, trash, 


litter and debris; 


o. failure to use electrical, plumbing, sanitary, heating, ventilating, air conditioning and other equipment, 


including elevators, in a safe manner; 


p. acts of destruction, defacement or removal of any part of the premises, or failure to cause guests to refrain 


from such acts; 


q. failure to pay reasonable charges for the repair of damages to the premises, property buildings, facilities or 
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common areas; 


r. any activity that threatens the health, safety, or right to peaceful enjoyment of the premises by other Residents 


or employees of the Authority; 


s. failure to abide by the CHA Parking Policy; 


t. resident’s self-reliance has deteriorated beyond the point where the scope of services offered by the Authority 


can assist the Resident in maintaining himself/herself; 


u. any violent or drug-related criminal activity on or off the premises; 


v. allowing individuals who have been terminated or evicted to occupy the unit for any period of time; 


w. allowing individuals on the CHA trespass list entry into the unit or on the property after being informed they 


are not allowed on the premises; 


x. alcohol abuse that the Landlord determines interferes with the health, safety, or right to peaceful enjoyment of 


the premises by other residents or Landlord; 


y. failure to perform required community service or be exempted therefrom; 


z. failure to allow inspection of the premises; 


aa. determination that a family member has knowingly permitted an ineligible non-citizen not listed on the lease to 


permanently reside in their public housing unit; 


bb. determination or discovery that a resident is a registered sex offender;   


cc. failure to comply with the CHA Animal and Pet Ownership Policy; 


dd. determination or discovery that a Resident or member of the Resident household is fleeing to avoid 


prosecution, or custody or confinement after conviction, for a crime, or attempt to commit a crime, that is a 


felony under the laws of the place from which the individual flees, or violating a condition of probation or 


parole imposed under federal or state law; 


ee. any other good cause. 
ff. Breach of or failure to perform in accordance with any of the provisions of this Lease Agreement, all of which 


such provisions are material and are of the essence of this Lease. 
 


The Landlord enforces the Lease in accordance with the Violence Against Women Reauthorization Act of 2005 


(VAWA), which gives CHA the explicit authority to bifurcate a lease, or to remove a household member from a lease, 


“in order to evict, remove, terminate occupancy rights, or terminate assistance to any individual who is a tenant or 


lawful occupant and who engages in criminal acts of physical violence against family members or others, without 


evicting, removing, terminating assistance to, or otherwise penalizing the victim of such violence who is also a tenant 


or lawful occupant.”  The Landlord will pursue all such terminations in accordance with the policies outlined in the 


ACOP, and as prescribed by HUD.  The Resident agrees to abide by the VAWA policies. 


 


If this lease is terminated in accordance with Sections 21 and 22 of this Lease, then Resident shall immediately vacate 


the Premises and shall peaceably deliver possession of the Premises to the Landlord, in the condition required by this 


Lease, together with all keys therefor, and shall remove from the Premises all other persons occupying the Premises 


and Resident's possessions.  Landlord shall be permitted to immediately enter into possession of the Premises subject 


to Section 28.  The Security Deposit, if any, shall be applied by Landlord in the manner described in Section 4 of this 


Lease, and the balance, if any, shall be refunded to Resident within thirty (30) days after Resident returns possession of 


the Premises to Landlord, provided that if the Security Deposit is not adequate to pay for Resident's duties and 


obligations to Landlord, Resident will remain obligated to Landlord for the deficiency. 


 


22. NOTICE OF LEASE TERMINATION: The Notice to Vacate required by State or local law may be 


combined with or run concurrently with a Notice of Lease Termination required by this lease.  The Notice of Lease 


Termination from the Landlord shall be either personally delivered to the Resident or to an adult member of the 


Resident's family residing in the premises, or sent to the Resident by First Class Mail, properly addressed, postage 


pre-paid.  The Landlord shall give written notice of termination of the Lease as follows: 


 


a. for failure to pay rent, fourteen (14) days; 


b. for creation or maintenance of a threat to health or safety of other Residents or Landlord's employees, a 


reasonable time based on the urgency or seriousness of the situation but not to exceed thirty (30) days; or 
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c. for all other cases, thirty (30) days, unless State law permits a shorter period. 


 


The notice shall specify the date the Lease shall be terminated; state the grounds for termination with enough detail for 


the Resident to prepare a defense; and advise the Resident of the right to reply as he or she may wish, to examine the 


Landlord's documents directly relevant to the termination or eviction, to use the Grievance Policy to contest the 


termination, and/or to defend the action in court. The Landlord shall rely solely on the grounds stated in the Notice of 


Lease Termination in the event eviction action is initiated. 


  


Either of the following types of criminal activity by the Resident, any member of the household, a guest, or visitor, 


shall be a violation of a material term of the lease and cause for termination, and CHA shall notify the local post office 


that the individual or family is no longer residing there as required by HUD regulations: 


 


(1) any criminal activity that threatens the health, safety, or right to peaceful enjoyment of the  


CHA’s public housing premises by other residents or employees of CHA; 


(2) any drug-related criminal activity on or off CHA’s public housing premises. 


 


23. LEASE TERMINATION BY RESIDENT: The Resident shall give the Landlord sixty (60) days written 


notice before moving from the premises.  If the Resident does not give the full notice, the Resident shall be liable for 


rent to the end of the notice period or to the date the Premises are re-rented, whichever date comes first. 


 


24. TERMINATION OF LEASE UPON DEATH OR INCAPACITY OF RESIDENT: Upon the death of the 


Resident, or if there is more than one Resident, upon the death of all Residents, the Landlord shall conduct a home visit 


to determine if anyone is residing in the unit. Once the Landlord has confirmed the death of the HOH of a single 


member household, - documented by Obituary, Death Record, or other information obtained – Landlord shall end 


Resident’s participation in the public housing program effective the date of death listed in the Deceased Tenants 


Report or the date on which the family or designee of the deceased tenant’s estate returns the keys and signs a vacate 


notice; or the date the public housing lease was terminated; or the date the Landlord legally regains possession of the 


unit, whichever occurs first. The Landlord shall end Resident’s participation in the public housing program effective 


the date of death or the last day of the month.  The Landlord may grant the  personal representative of the Resident's 


estate a maximum of fourteen (14) days to remove the Resident’s belongings and return possession of the unit to CHA 
unless the rent has been paid for the month in which the death occurs, in advance of the date of death. In those 


instances, the family or designee of the deceased tenant’s estate should be allotted time through the end of the month in 


which the rent has been paid, or fourteen consecutive days from the date the PHA is notified of the death, whichever is 


greater. If possession of the unit is not returned to CHA within 14 days the allotted time frame, CHA may go to court 


to regain possession and may end Resident’s participation in the public housing program on the date possession is 


regained. The termination of a Lease under this section shall not relieve the Resident's estate from liability either for 


payment of rent or other amounts owed prior to or during the 14-day period, for court costs incurred in regaining 


possession of the unit, or for the payment of amounts necessary to restore the premises to their condition at the 


beginning of the Resident's occupancy, normal wear and tear excepted.  
 


If during the term of this Lease the Resident, by reason of physical or mental impairment, is no longer able to comply 


with the material provisions of this Lease and the Landlord cannot make a reasonable accommodation to enable the 


Resident to comply with the Lease, then termination actions shall be taken.  


 


25. RESIDENT’S PERSONAL PROPERTY: The personal property of the Resident, members of the household, 


guests, or other persons claiming through the Resident, shall be placed on the leased premises or on any other part of 


the premises at the sole risk of Resident, members of the household, guests, or other persons owning the same. The 


Landlord shall not be liable for the loss, fire, damage, destruction, theft or any injury to such property. Resident is 


encouraged to obtain Renter’s Insurance coverage on such personal property.  Landlord does not provide storage for 


any personal property in buildings, garages or on parking lots. 


 


26.  PROPERTY ABANDONMENT: If the Resident and Resident's family are absent from the premises for 


fourteen (14) consecutive days during the lease term or any renewal period without notice of such absence to the 



lradtke

Callout

Revised to comply with Notice PIH 2010-50
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Landlord, the leased unit may be deemed to be abandoned.  Investigation by Landlord shall be documented to confirm 


the reasonable appearance of Resident's abandonment in that all or most of Resident's property has been removed, mail 


service has been forwarded, lack of phone or utilities service, and/or neighbor's knowledge that the Resident has 


vacated. 


 


The Landlord will make reasonable efforts to secure the premises against vandalism and attach a notice of entry to the 


door of the abandoned unit. If there is no response to this notice after ten (10) days, or if all the Resident’s possessions 


have been removed, Landlord will take possession of the unit. 


 


If Resident fails to remove from Resident’s dwelling unit, at the conclusion of the Lease Term, or upon the termination 


of the Lease or the Lease Term, any personal Property of Resident or of the members of Resident’s family or 


household, then CHA may (but shall not be required to do so) remove such property, and store same for the benefit of 


Resident; provided that all costs and expenses of such storage shall be paid by Resident and must be paid by Resident 


before the property is returned to Resident.  If CHA gives to Resident fourteen (14) days notice that CHA has stored 


property for Resident, and if Resident does not make arrangements to pick up such property within such fourteen (14) 


day notice period, then CHA may sell, abandon or otherwise dispose of all such property of Resident and the members 


of Resident’s household, in such manner as CHA, in the exercise of its sole discretion, finds to be appropriate, and may 


retain, as CHA’s property, all funds resulting from such sale or disposition, and CHA shall have no liability, obligation 


or responsibility to Resident or the members of Resident’s household for the return of such property, or for the 


disposition of such property.  


 


27.   DELIVERY OF NOTICES:  


 


Notice by Landlord: Any notice from the Landlord shall be in writing and either personally delivered to the Resident 


or to an adult member of the Resident's family residing in the premises, or sent to the Resident by first-class mail or 


may be affixed to the front door of Resident’s dwelling unit, if no one appears to be present in the dwelling unit. 


 


Notice by Resident: Any notice to the Landlord shall be in writing, and either personally delivered to the Landlord at 


the Landlord's Office, or sent to Landlord by first-class mail, postage pre-paid and addressed to: The Columbia 


Housing Authority, 201 Switzler Street, Columbia MO 65203.  If the resident is visually impaired, notices shall be in 


accessible format. 


 


28. GRIEVANCES: All disputes concerning the obligations of the Resident shall be resolved in accordance with 


the Grievance Procedures policy adopted by Landlord, which shall be posted in a conspicuous manner in the 


Management Offices.  The Grievance Procedures are incorporated herein by reference as Attachment 2.   


 


When the Housing Authority is required to afford the Resident the opportunity for a hearing in accordance with the 


authority's grievance procedure for a grievance concerning the Lease termination, the tenancy shall not terminate (even 


if any notice to vacate under State or local law has expired) until the time for the Resident to request a grievance 


hearing has expired, and (if a hearing was timely requested by the Resident) the grievance process has been completed. 


 


Before the Landlord shall schedule a Formal Grievance Hearing for any grievance concerning the amount of rent the 


Landlord claims is due, the Resident must first bring his or her rent account current by paying to the Landlord an 


amount equal to the amount of rent due and payable as of the first of the month preceding the month in which the act 


or failure to act took place.  After the hearing is scheduled, the Resident shall continue to deposit this same monthly 


rent amount into the Landlord's escrow account until the complaint is resolved by the decision of the hearing officer or 


panel. 


 


When the Landlord is not required to afford the tenant the opportunity for a hearing under the Landlord's 


administrative grievance procedure for a grievance concerning the lease termination, and the Landlord has decided to 


exclude such grievance from the Landlord's Grievance Procedure, the notice of lease termination under Section 22 


shall: 
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a. State that the tenant is not entitled to a grievance hearing on the termination. 


b. Specify the judicial eviction procedure to be used by the Landlord for eviction of the tenant, and state that 


HUD has determined that this eviction procedure provides the opportunity for a hearing in a court that contains 


the basic elements of due process as defined in HUD regulations. 


c. State whether the eviction is for a criminal activity or drug-related criminal activity. 


 


29. DISCRIMINATION PROHIBITED: The Landlord shall not discriminate based upon race, color, creed, 


religion, national origin, sex, martial status, age, handicap or disability, familial status, or recipients of public 


assistance and shall comply with all nondiscrimination requirements of Federal, State and local law. 


 


30. PROVISIONS FOR MODIFICATIONS: Modification of the Lease shall be accomplished by a written rider 


executed by both parties except for the posting of policies, rules, and regulations incorporated herein by reference. 


Where a conflict exists between provisions between this lease and policies incorporated herein by reference, the 


provisions of this lease will prevail. 


 


ATTACHMENTS TO THE LEASE: The Resident certifies that he/she has received a copy of this Lease and the 


following Attachments to this Lease, and understands that these Attachments are part of this Lease. 


 


 ADDENDUM "A" - Schedule of Rent Changes and Rent Choice Options 


 ADDENDUM “B” – Schedule of Utility Allowance Changes 


 ATTACHMENT 1 - Unit Inspection Report 


 ATTACHMENT 2 - Grievance Procedure posted and incorporated herein by reference 


 ATTACHMENT 3 - ACOP posted and incorporated herein by reference 


 ATTACHMENT 4 - Animal and Pet Ownership Policy posted and incorporated herein by reference 


 


IN WITNESS WHEREOF, the parties have executed this Public Housing Lease Agreement this ___, day of Choose an 
item. 2010 at Columbia, Missouri. 


 


HOUSING AUTHORITY OF THE  


CITY OF COLUMBIA, MISSOURI 


201 Switzler Street  


Columbia, MO 65203 


 RESIDENT: 


   


Lee Radtke 


Director of Public Housing Operations  


 Resident Head of Household 


  Spouse, Co-Head or Other Adult 


  Other Adult Household Member 


  Other Adult Household Member 


  Guardian/Conservator/Other 
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ADDENDUM "A" 


 


SCHEDULE OF RENT CHANGES 


 


  


The monthly rental on the leased Premises as adjusted by reason of changes provided in Section 10 above is as 


follows: 


 


Monthly 


Tenant Rent  


Effective 


Date  Resident  Landlord 


       


       


       


       


       


       


       


       


       


       


 


 


 


SCHEDULE OF RENT CHOICE OPTIONS 


 


Annual or Interim 


Recertification 


Effective Date  Income-Based  Flat Rent  Ceiling Rent 
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ADDENDUM “B” 
SCHEDULE OF UTILITY ALLOWANCE CHANGES 


 
The monthly utility allowance on the leased Premises as adjusted by reason of changes provided in Section 
7 above is as follows: 
 


Utility 
Allowance 


Effective 
Date 


E/G  Resident  Landlord 
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