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TO:  Resident Advisory Board  


FROM:  Andrea Tapia, Director of Housing Choice Voucher Program 


DATE: February 1, 2014 


RE:     HCV Administrative Plan Updates and Changes 


 


1. Updated guidance on sex offenders found in Notice PIH 2012-28 


2. New policy Imputing Income from Assets found in Notice PIH 2012-29 


3. Updated guidance on moves with continued assistance found in Notice PIH 2012-42 


4. Extensive changes concerning income exclusions as per Notice PIH 2013-04 and the Federal 
Register notice published December 14, 2012. 


5. Nan McKay minor modifications and corrections for clarification and wording 


 


Summary of Proposed Revisions 


1. Guidance on Lifetime Sex Offenders in Federally Assisted Housing 


The Office of Inspector General (OIG) conducted an audit of the Department of Housing and Urban 
Development’s requirement prohibiting lifetime sex offenders from admission to HUD-subsidized 
housing. The result of this audit estimated that 2,904 to 3,046 assisted households included lifetime 
registered sex offenders as a household member.  


Mandatory Prohibition for Lifetime Sex Offenders: 
HUD regulation 24 CFR § 5.856, 960.204(a)(4) and § 982.553(a)(2) prohibit admission after June 25, 
2001, if any member of a household is subject to a State lifetime sex offender registration 
requirement.  This regulation reflects a statutory prohibition.  A household receiving assistance with 
such a member is in violation of federal law. 


 
2. Imputing Income From Assets: 


Notice PIH 2012-29 clarifies program policy related to passbook saving rate used to determine 
annual income from net family assets.  When determining annual income for families who apply for 
or receive assistance in the Housing Choice Voucher Program (HCV) and public housing programs, a 
public housing agency (PHA) includes in annual income the greater of either: (1) actual income 
resulting from all net family assets; or (2) a percentage of the value of such assets based upon the 
current passbook savings rate as determined by the U.S. Department of Housing and Urban 
Development (HUD) when a family has net assets in excess of $5,000.  This notice also minimizes the 
administrative burden on Field Offices and PHA’s in conducting a survey of local banks, by relying on 
a rate that is publicly available and based upon recent market data.  
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3. Guidance On Moves With Continued Assistance: 


One of the key features of the Housing Choice Voucher (HCV) program is the mobility of the 
assistance.  24 CFR 982.353 states that housing choice voucher participants may choose a unit that 
meets program requirements anywhere in the United States, provided that a PHA administering the 
tenant-based program has jurisdiction over the area in which the unit is located. Moves with 
continued assistance can occur both inside and outside of the initial PHA’s jurisdiction. 


 
4. Changes To Income Exclusions: 


In an effort to reduce administrative burdens on PHAs, HUD is providing guidance, and clarification 
on the requirements to verify income that is excluded from the determination of annual income.  


 
5. Nan McKay Minor Modifications And Corrections: 


Language has been revised throughout for clarity and citations have been updated and checked for 
accuracy.  
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Lifetime Sex Offenders 


Notice PIH 2012-28 


Current Policy 


Lifetime Registered Sex Offender section added. 


Revised Policy: 


Lifetime Registered Sex Offenders [Notice PIH 2012-28] 


Should a PHA discover that a member of an assisted household was subject to a lifetime registration 
requirement at admission and was erroneously admitted after June 25, 2001, the PHA must immediately 
terminate assistance for the household member. 


In this situation, the PHA must offer the family the opportunity to remove the ineligible family member 
from the household.  If the family is unwilling to remove that individual from the household, the PHA 
must terminate assistance for the household.  


Recommended Procedures: 


Admission- PHAs are encouraged to use the Dru Sjodin National Sex Offender Database 
(http://www.nsopw.gov), an online, searchable database hosted by the Department of Justice, which 
combines the data from individual state sex offender registries and /or other available national, state, or 
local resources.   In addition to screening adult members of the applicant’s household, HUD 
recommends criminal background screening include juvenile members of the applicant’s household, to 
the extent allowed by state and local law.  


Annual Recertification/Reexamination- HUD recommends during annual recertification or 
reexamination, PHAs ask whether the tenant or any member of the tenant’s household is subject to a 
State lifetime sex offender registration program in any state.  PHAs should verify this information using 
the Dru Sjodin National Sex Offender Database and/or other official federal, state and local resources 
and document this information in the same manner as admission.  


If the recertification screening reveals the tenant has falsified information or otherwise failed to disclose 
criminal history on his/her application and or/recertification forms, the PHA should pursue eviction or 
termination of assistance.  


 


 


 


  



http://www.nsopw.gov/
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Imputing Income from Assets 


Notice PIH 2012-29 


Current Policy 


6-I.G Imputing Income From Assets   [24 CFR 5.609(b)(3) Notice PIH 2012-29] 


When net family assets are $5,000 or less, the PHA will include in annual income the actual income 
anticipated to be derived from the assets. When the family has net family assets in excess of $5,000, the 
PHA will include in annual income the greater of (1) the actual income derived from the assets or (2) the 
imputed income. Imputed income from assets is calculated by multiplying the total cash value of all 
family assets by the current HUD-established passbook savings rate. 


Policy Revision 


When net family assets are $5,000 or less, the PHA will include in annual income the actual income 
anticipated to be derived from the assets. When the family has net family assets in excess of $5,000, the 
PHA will include in annual income the greater of (1) the actual income derived from the assets or (2) the 
imputed income. Imputed income from assets is calculated by multiplying the total cash value of all 
family assets by the current HUD-established passbook savings rate. 


When net family assets are $5,000 or less, the PHA will include in annual income the actual income 
anticipated to be derived from the assets. When the family has net family assets in excess of $5,000, the 
PHA will include in annual income the greater of (1) the actual income derived from the assets or (2) the 
imputed income. Imputed income from assets is calculated by multiplying the total cash value of all 
family assets by an average passbook savings rate as determined by the PHA. 


The HUD field office no longer provides an interest rate for imputed asset income.  The “safe harbor” is 
now for the PHA to establish a passbook rate within 0.75 percent of a national average.  


 


Recommended Procedures: 


Safe Harbor Definition: For areas and issues in which the PHAs have discretion to make policy, HUD 
recommends that those policies and procedures be based on HUD guidance. Using HUD guidance 
creates a “safe harbor” for PHAs because HUD has determined that the guidance is consistent with 
applicable requirements. The PHA may establish its own passbook rate that the PHA will apply in 
calculating imputed assets from income.  The PHA should review the passbook annually to determine 
that it is within the safe harbor range.  


The PHA will review the passbook rate annually, in December of each year. The rate will not be adjusted 
unless the current PHA rate is no longer within 0.75 percent of the national rate, the passbook rate will 
be set at the current national rate. Changes to the passbook rate will take effect on March 1st same date 
as the utility allowance changes.  
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Moves with Continued Assistance 


Notice PIH 2012-42 


Current Policy 


PHA Policy 


Restrictions on Elective Moves [24 CFR 982.314(c)] 


HUD regulations permit the PHA to prohibit any elective move by a participant family during the family’s 
initial lease term. They also permit the PHA to prohibit more than one elective move by a participant 
family during any 12-month period. However, such prohibitions, if adopted, do not apply when the 
family member or a member of the family is or has been a victim of domestic violence, dating violence, 
or stalking and the move is needed to protect the health or safety of the family or family member.  (For 
the policy on documentation of abuse, see section 10-I.A.)    


PHA Policy 


The PHA will deny a family permission to make an elective move during the family’s initial lease term. 
This policy applies to moves within the PHA’s jurisdiction or outside it under portability. 


The PHA will also deny a family permission to make more than one elective move during any 12-month 
period. This policy applies to all assisted families residing in the PHA’s jurisdiction. 


The PHA may consider exceptions to these policies for the following reasons: to protect the health or 
safety of a family member (e.g., lead-based paint hazards, domestic violence, witness protection 
programs), to accommodate a change in family circumstances (e.g., new employment, school 
attendance in a distant area), or to address an emergency situation over which a family has no control. 


In addition, the PHA may allow exceptions to these policies for purposes of reasonable accommodation 
of a family member who is a person with disabilities (see Chapter 2). 


Policy Revision: 


Restrictions on Elective Moves [24 CFR 982.314(c)] 


HUD regulations permit the PHA to prohibit any elective move by a participant family during the family’s 
initial lease term. They also permit the PHA to prohibit more than one elective move by a participant 
family during any 12-month period. However, such prohibitions, if adopted, do not apply when the 
family member or a member of the family is or has been a victim of domestic violence, dating violence, 
or stalking and the move is needed to protect the health or safety of the family or family member.  (For 
the policy on documentation of abuse, see section 10-I.A.) In addition, the PHA may not establish a 
policy permitting moves only at reexaminations [Notice PIH 2012-42]. 


 


Recommended Procedures 


10-II.A. OVERVIEW 


Within the limitations of the regulations and this plan, a participant family or an applicant family that 
has been issued a voucher has the right to use tenant-based voucher assistance to lease a unit anywhere 
in the United States providing that the unit is located within the jurisdiction of a PHA administering a 
tenant-based voucher program [24 CFR 982.353(b)]. The process by which a family obtains a voucher 
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from one PHA and uses it to lease a unit in the jurisdiction of another PHA is known as portability. The 
PHA that issues the voucher is called the initial PHA. The PHA that has jurisdiction in the area to which 
the family wants to move is called the receiving PHA. 


The receiving PHA has the option of administering the family’s voucher for the initial PHA or absorbing 
the family into its own program. Under the first option, the receiving PHA provides all housing services 
for the family and bills the initial PHA for the family’s housing assistance payments and the fees for 
administering the family’s voucher. Under the second option, the receiving PHA pays for the family’s 
assistance with its own program funds, and the initial PHA has no further relationship with the family. 
The initial PHA must contact the receiving PHA via email or other confirmed delivery method to 
determine whether the receiving PHA will administer or absorb the initial PHA’s voucher.  Based on the 
receiving PHA’s response, the initial PHA must determine whether they will approve or deny the 
portability request [Notice PIH 2012-42]. 


PHA’s commonly act as both the initial and receiving PHA because families may move into or out of their 
jurisdiction under portability. Each role involves different responsibilities. The PHA will follow the rules 
and policies in section 10-II.B when it is acting as the initial PHA for a family. It will follow the rules and 
policies in section 10-II.C when it is acting as the receiving PHA for a family. 
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Verification of Excluded Income 


PIH 2013-04 


 


Current Policy: 


EXHIBIT 6-2: ANNUAL INCOME EXCLUSIONS 


CFR 5.609(c) Annual income does not include the following: 


 (1) Income from employment of children (including foster children) under the age of 18 years; 


(2) Payments received for the care of foster children or foster adults (usually persons with disabilities, 
unrelated to the tenant family, who are unable to live alone); 


(3) Lump-sum additions to family assets, such as inheritances, insurance payments (including payments 
under health and accident insurance and worker's compensation), capital gains and settlement for 
personal or property losses (except as provided in paragraph (b)(5) of this section); 


(4) Amounts received by the family that are specifically for, or in reimbursement of, the cost of medical 
expenses for any family member; 


(5) Income of a live-in aide, as defined in Sec. 5.403; 


(6) The full amount of student financial assistance paid directly to the student or to the educational 
institution; 


(7) The special pay to a family member serving in the Armed Forces who is exposed to hostile fire; 


(8) (i) Amounts received under training programs funded by HUD; (ii) Amounts received by a person with 
a disability that are disregarded for a limited time for purposes of Supplemental Security Income 
eligibility and benefits because they are set aside for use under a Plan to Attain Self-Sufficiency 
(PASS);(iii) Amounts received by a participant in other publicly assisted programs which are specifically 
for or in reimbursement of out-of-pocket expenses incurred (special equipment, clothing, 
transportation, child care, etc.) and which are made solely to allow participation in a specific 
program;(iv) Amounts received under a resident service stipend. A resident service stipend is a modest 
amount (not to exceed $200 per month) received by a resident for performing a service for the PHA or 
owner, on a part-time basis, that enhances the quality of life in the development. Such services may 
include, but are not limited to, fire patrol, hall monitoring, lawn maintenance, resident initiatives 
coordination, and serving as a member of the PHA's governing board. No resident may receive more 
than one such stipend during the same period of time;(v) Incremental earnings and benefits resulting to 
any family member from participation in qualifying State or local employment training programs 
(including training programs not affiliated with a local government) and training of a family member as 
resident management staff. Amounts excluded by this provision must be received under employment 
training programs with clearly defined goals and objectives, and are excluded only for the period during 
which the family member participates in the employment training program; 


(9) Temporary, nonrecurring or sporadic income (including gifts); 


(10) Reparation payments paid by a foreign government pursuant to claims filed under the laws of that 
government by persons who were persecuted during the Nazi era; 
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(11) Earnings in excess of $480 for each full-time student 18 years old or older (excluding the head of 
household and spouse); 


(12) Adoption assistance payments in excess of $480 per adopted child; 


(13) [Reserved] 


(14) Deferred periodic amounts from supplemental security income and social security benefits that are 
received in a lump sum amount or in prospective monthly amounts. 


(15) Amounts received by the family in the form of refunds or rebates under State or local law for 
property taxes paid on the dwelling unit; 


(16) Amounts paid by a State agency to a family with a member who has a developmental disability and 
is living at home to offset the cost of services and equipment needed to keep the developmentally 
disabled family member at home; or 


(17) Amounts specifically excluded by any other Federal statute from consideration as income for 
purposes of determining eligibility or benefits under a category of assistance programs that includes 
assistance under any program to which the exclusions set forth in 24 CFR 5.609(c) apply. A notice will be 
published in the Federal Register and distributed to PHAs and housing owners identifying the benefits 
that qualify for this exclusion. Updates will be published and distributed when necessary. [See the 
following chart for a list of benefits that qualify for this exclusion.] 


Sources of Income Excluded by Federal Statute from Consideration as Income for Purposes of 
Determining Eligibility or Benefits 


a) The value of the allotment provided to an eligible household under the Food Stamp Act of 1977 (7 
U.S.C. 2017 (b)); 


b) Payments to Volunteers under the Domestic Volunteer Services Act of 1973 (42 U.S.C. 5044(g), 
5058); 


c) Payments received under the Alaska Native Claims Settlement Act (43 U.S.C. 1626(c)); 


d) Income derived from certain submarginal land of the United States that is held in trust for certain 
Indian tribes (25 U.S.C. 459e); 


e) Payments or allowances made under the Department of Health and Human Services’ Low-Income 
Home Energy Assistance Program (42 U.S.C. 8624(f)); 


f) Payments received under programs funded in whole or in part under the Job Training Partnership 
Act (29 U.S.C. 1552(b); (effective July 1, 2000, references to Job Training Partnership Act shall be 
deemed to refer to the corresponding provision of the Workforce Investment Act of 1998 (29 U.S.C. 
2931); 


g) Income derived from the disposition of funds to the Grand River Band of Ottawa Indians (Pub.L- 94-
540, 90 Stat. 2503-04); 
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h) The first $2000 of per capita shares received from judgment funds awarded by the Indian Claims 
Commission or the U. S. Claims Court, the interests of individual Indians in trust or restricted lands, 
including the first $2000 per year of income received by individual Indians from funds derived from 
interests held in such trust or restricted lands (25 U.S.C. 1407-1408); 


i) Amounts of scholarships funded under title IV of the Higher Education Act of 1965, including awards 
under federal work-study program or under the Bureau of Indian Affairs student assistance programs 
(20 U.S.C. 1087uu); 


j) Payments received from programs funded under Title V of the Older Americans Act of 1985 (42 
U.S.C. 3056(f)); 


k) Payments received on or after January 1, 1989, from the Agent Orange Settlement Fund or any 
other fund established pursuant to the settlement in In Re Agent-product liability litigation, M.D.L. No. 
381 (E.D.N.Y.); 


l) Payments received under the Maine Indian Claims Settlement Act of 1980 (25 U.S.C. 1721);  


m) The value of any child care provided or arranged (or any amount received as payment for such care 
or reimbursement for costs incurred for such care) under the Child Care and Development Block Grant 
Act of 1990 (42 U.S.C. 9858q); 


n) Earned income tax credit (EITC) refund payments received on or after January 1, 1991 (26 U.S.C. 
32(j)); 


o) Payments by the Indian Claims Commission to the Confederated Tribes and Bands of Yakima Indian 
Nation or the Apache Tribe of Mescalero Reservation (Pub. L. 95-433); 


p) Allowances, earnings and payments to AmeriCorps participants under the National and Community 
Service Act of 1990 (42 U.S.C. 12637(d)); 


q) Any allowance paid under the provisions of 38 U.S.C. 1805 to a child suffering from spina bifida who 
is the child of a Vietnam veteran (38 U.S.C. 1805); 


r) Any amount of crime victim compensation (under the Victims of Crime Act) received through crime 
victim assistance (or payment or reimbursement of the cost of such assistance) as determined under 
the Victims of Crime Act because of the commission of a crime against the applicant under the Victims 
of Crime Act (42 U.S.C. 10602); and 


s) Allowances, earnings and payments to individuals participating in programs under the Workforce 
Investment Act of 1998 (29 U.S.C. 2931). 







Revised Policy: 


6-I.M. ADDITIONAL EXCLUSIONS FROM ANNUAL INCOME  


Other exclusions contained in 24 CFR 5.609(c) and updated by FR Notice 12/14/12 that have not been 
discussed earlier in this chapter include the following: 


 Reimbursement of medical expenses [24 CFR 5.609(c)(4)] 


 Amounts received by participants in other publicly assisted programs which are specifically for or in 
reimbursement of out-of-pocket expenses incurred and which are made solely to allow participation 
in a specific program [24 CFR 5.609(c)(8)(iii)] 


 Amounts received by a person with a disability that are disregarded for a limited time for purposes 
of Supplemental Security Income eligibility and benefits because they are set aside for use under a 
Plan to Attain Self-Sufficiency (PASS) [(24 CFR 5.609(c)(8)(ii)] 


 Reparation payments paid by a foreign government pursuant to claims filed under the laws of that 
government by persons who were persecuted during the Nazi era [24 CFR 5.609(c)(10)] 


 Adoption assistance payments in excess of $480 per adopted child [24 CFR 5.609(c)(12)] 


 Refunds or rebates on property taxes paid on the dwelling unit [24 CFR 5.609(c)(15)] 


 Amounts paid by a state agency to a family with a member who has a developmental disability and 
is living at home to offset the cost of services and equipment needed to keep the developmentally 
disabled family member at home [24 CFR 5.609(c)(16)] 


 Amounts specifically excluded by any other federal statute [24 CFR 5.609(c) (17), FR Notice 
12/14/12]. HUD publishes an updated list of these exclusions periodically. It includes: 


(a) The value of the allotment provided to an eligible household under the Food Stamp Act of 1977 
(7 U.S.C. 2017 (b)) 


(b) Benefits under Section 1780 of the School Lunch Act and Child Nutrition Act of 1966 including 
WIC 


(c) Payments to Volunteers under the Domestic Volunteer Services Act of 1973 (42 U.S.C. 5044(g), 
5058) 


(d) Payments received under the Alaska Native Claims Settlement Act (43 U.S.C. 1626(c)) 


(e) Income derived from certain submarginal land of the United States that is held in trust for 
certain Indian tribes (25 U.S.C. 459e) 


(f) Payments or allowances made under the Department of Health and Human Services’ Low-
Income Home Energy Assistance Program (42 U.S.C. 8624(f)) 


g) Payments received under programs funded in whole or in part under the Workforce 
Investment Act of 1998 (29 U.S. C. 2931) 


(h) Deferred disability benefits from the Department of Veterans Affairs, whether received as a 
lump sum or in monthly prospective amounts 







 


(i) Income derived from the disposition of funds to the Grand River Band of Ottawa Indians (Pub. 
L. 94-540, 90 Stat. 2503-04) 


(j) Payments, funds, or distributions authorized, established, or directed by the Seneca Nation 
Settlement Act of 1990 (25 U.S.C. 1774f (b)) 


(k) A lump sum or periodic payment received by an individual Indian pursuant to the Class Action 
Settlement Agreement in the United States District Court case entitled Elouise Cobell et al. v. 
Ken Salazar et al 


(l) The first $2,000 of per capita shares received from judgment funds awarded by the Indian 
Claims Commission or the U. S. Claims Court, the interests of individual Indians in trust or 
restricted lands, including the first $2,000 per year of income received by individual Indians 
from funds derived from interests held in such trust or restricted lands (25 U.S.C. 1407-1408) 


(m) Benefits under the Indian Veterans Housing Opportunity Act of 2010 (only applies to Native 
American housing programs) 


(n)  Payments received from programs funded under Title V of the Older Americans Act of 1985 
(42 U.S.C. 3056(f)) 


(o) Payments received on or after January 1, 1989, from the Agent Orange Settlement Fund or any 
other fund established pursuant to the settlement in In Re Agent-product liability litigation, 
M.D.L. No. 381 (E.D.N.Y.) 


(p) Payments received under the Maine Indian Claims Settlement Act of 1980 (25 U.S.C. 1721) 


(q) The value of any child care provided or arranged (or any amount received as payment for such 
care or reimbursement for costs incurred for such care) under the Child Care and Development 
Block Grant Act of 1990 (42 U.S.C. 9858q) 


(r) Earned income tax credit (EITC) refund payments received on or after January 1, 1991 (26 
U.S.C. 32(j)) 


(s) Payments by the Indian Claims Commission to the Confederated Tribes and Bands of Yakima 
Indian Nation or the Apache Tribe of Mescalero Reservation (Pub. L. 95-433) 


(t) Allowances, earnings and payments to AmeriCorps participants under the National and 
Community Service Act of 1990 (42 U.S.C. 12637(d)) 


(u) Amounts of scholarships funded under the Title IV of the Higher Education Act of 1965j, 
including awards under federal work –study programs or under the Bureau of Indian Affairs 
student assistance programs (20 U.S.C. 1087 uu). For Section 8 programs, the exception found 
in §237 of Public Law 109-249 applies and requires that the amount of financial assistance in 
excess of tuition and mandatory fees shall be considered income in accordance with the 
provisions codified at 24 CFR 5.609 (b)(9), except for those persons with disabilities as defined 
by 42 U.S.C. 1437a(b)(3)(E) (Pub.L. 109-249) (See Section 6-I.L. for exceptions.) 


 (v) Any amount of crime victim compensation (under the Victims of Crime Act) received through 
crime victim assistance (or payment or reimbursement of the cost of such assistance) as 
determined under the Victims of Crime Act because of the commission of a crime against the 
applicant under the Victims of Crime Act (42 U.S.C. 10602). 


  







 


Recommended Procedures: 


Fully Excluded Income:  


Income that is fully excluded means the entire amount qualifies to be excluded from the annual income 
determination.  For fully excluded income, the PHA is not required to: 


 Verify the income in accordance with the HUD- prescribed verification hierarchy; 


 Document in the tenant file why third party verification was not available as required by 24 CFR 
960.259(c)(i) and 24 CFR982.516(a)(2); and 


 Report the income in Section 7 of the form HUD-50058. 


PHAs may accept an applicant or participant’s self-certification as verification of fully excluded income. 
The PHA’s application and reexamination documentation, which is signed by all adult family members, 
may serve as the self-certification of the fully excluded income. PHAs have the option of elevating the 
verification requirements if necessary, to determine if a source of income qualifies for a full exclusion. 


Examples of common fully excluded income categories that are verifiable through applicant or 
participant self-certification are: 


 Supplemental Nutrition Assistance Program (SNAP) benefits, formerly known as food stamps. 


 Income from a live-in aide. 


For a complete list of income exclusions, see 24 CFR 5.609(c). 


Partially Excluded Income: 


Income that is partially excluded means that only a certain portion of the income reported by the family 
qualifies to be excluded, while the remainder must be included when determining the family’s annual 
income.  For partially excluded income, PHAs are required to: 


 Comply with HUD-prescribed verification requirements and all applicable regulations pertaining 
to the determination of annual income; and 


 Report the income in Section 7 of the form HUD-50058.  


The Department of Veterans Affairs “Aid and Attendance” benefits – in accordance with 24 CFR 


5.609(c)(4),  these benefits may be excluded from income if they are used “specifically for, or in 
reimbursement of, the cost of medical expenses for any family member.” Live-in or Periodic medical 
assistance and services of doctors and health care professionals are among the services that may be 
counted as medical expenses. The PHA must verify the amount provided for aid and attendance medical 
expenses and the amount actually being used by the veteran for such expenses. Any portion of the 
benefit not used for such expenses would continue to be counted as income by the PHA when 
determining the family’s annual income. 


Earnings in excess of $480 for full-time students 18 years old or older (24 CFR 5.609(c)(11) – in order to 
determine the amount of earnings to include in the calculation of the family’s annual income, the PHA 
must verify the amount of employment income for these family members.  


For a complete list of income exclusions, see 24 CFR 5.609(c). 
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6-5 thru 6-10 6-5 thru 6-10 Revised for clarity: added text in the PHA Policy on p. 6-6, 
changed text on p. 6-7, deleted text on pp. 6-8, 6-10 


6-13/14 6-13/14 Revised for clarity: changed text on p. 6-14 
6-17 thru 6-20 6-17 thru 6-20 Added text on p. 6-17, changed text on p. 6-18 and added 


new text and a new PHA Policy under “Imputing Income 
from Assets”per Notice PIH 2012-29; changed text on p. 6-
19 and repaginated through p. 6-20 


6-27 thru 6-38 6-27 thru 6-38 Changed text on pp. 6-28, 6-30, 6-32, 6-33, 6-36, added text 
to PHA Policy on p. 6-37 (per Federal Register 12/14/12) 


6-41/42 6-41/42 Formatting change on p. 6-42 







 


  


Revision Instructions – 4/1/13 Revision to Model Administrative Plan 


Remove Pages Insert Pages Changes Made in Admin Plan 


6-61 thru 6-70 6-61 thru 6-68 Removed footnote on p. 6-62, deleted text on pp. 6-63 and 
6-64 for “Sources of Income Excluded by Federal Statute 
from Consideration as Income for Purposes of 
Determining Eligibility or Benefits” since the updated text 
is listed on pp. 6-32 and 6-33, repaginated through end 
of chapter. 


7-1 thru 7-10 7-1 thru 7-10 Changed text on pp.7-1, 7-2, 7-3 (e in PHA Policy), 7-4, 
deleted EIV Discrepancy Report on p. 7-5 and repaginated 
thru p. 7-6, changed text on pp. 7-6 (in PHA Policy), 7-7,  
7-9 (in PHA Policy), 7-10 


7-13 thru 7-26 7-13 thru 7-26 Revised for clarity: changed text on pp.7-13 (in PHA 
Policy), 7-15, 7-18, added new Wages subheading and PHA 
Policy on p. 7-19, changed web links in PHA Policy on 
p. 7-20, changed text on pp. 7-21 (in PHA Policy), 7-24 (in 
PHA Policies) per Notice PIH 2013-04, and repaginated 
from 7-23 thru 7-26 


7-29 thru 7-32 7-29 thru 7-32 Changed text on pp.7-29 (in PHA Policy),  
7-32 (in PHA Policy) 


8-1 thru 8-20 8-1 thru 8-20 Revised for clarity: changed text on pp. 8-1, 8-2, formatting 
change on p.8-3, changed text on p. 8-4, formatting changes 
on pp. 8-5 and 8-6, text changes on pp. 8-6 (in PHA Policy), 
8-7, 8-9, 8-11 (in PHA Policy), 8-13, formatting changes on 
p. 8-14, text change on p. 8-16 (in PHA Policy), Formatting 
change on p. 8-17 and 8-18, 8-20 


9-1 thru 9-4 9-1 thru 9-4 Revised for clarity: changed text on pp.9-2, and  
9-4 (in PHA Policy) 


9-7 thru 9-14 9-7 thru 9-14 Revised for clarity: changed text on pp.9-7, 9-8, 9-9, 9-10, 
9-12 (note change in PHA Policy), 9-13, 9-14 


Entire Chapter 10 10-1 thru 10-22 Per Notice PIH 2012-42, changed text and/or PIH Notice 
number on pp.10-1, 10-3, 10-4, 10-5, 10-7, 10-8 (in PHA 
Policy), 10-9, 10-10 (in PHA Policy), 10-11 (in PHA 
Policy), 10-12, 10-13, 10-15, 10-16, 10-17, 10-18, 10-19, 
10-20, 10-21 


11-1 thru 11-4 11-1 thru 11-4 Revised for clarity: changed text on pp. 11-2 (in PHA 
Policy), and 11-3 (in PHA Policy) 


11-7 thru 11-10 11-7 thru 11-10 Revised for clarity: changed text on pp. 11-7 (in PHA 
Policy), and 11-10 (in PHA Policy) 


12-1 thru 12-6 12-1 thru 12-6 Changed text on pp. 12-1 (in PHA Policy), 12-2 (in PHA 
Policy), added section on Lifetime Registered Sex 
Offenders per Notice PIH 2012-28 on p. 12-3 and 
repaginated thru p. 12-5, format change on p. 12-6 


12-9 thru 12-12 12-9 thru 12-12 Revised for clarity: changed text on pp. 12-9, 12-10 (in PHA 
Policy), and 12-12 


12-15 thru 12-18 12-15 thru 12-18 Revised for clarity: changed text on pp. 12-15 (in PHA 
Policy) and 12-17 


13-1/2 13-1/2 Revised for clarity: changed text on p. 13-1 







 


  


Revision Instructions – 4/1/13 Revision to Model Administrative Plan 


Remove Pages Insert Pages Changes Made in Admin Plan 


13-5 thru 13-10 13-5 thru 13-10 Revised for clarity: changed text on pp. 13-5, 13-6, 13-7, 
13-8, 13-9 (in PHA Policy), 13-10 


13-13 thru 13-18 13-13 thru 13-18 Revised for clarity: changed text on pp. 13-13, 13-14, 13-15, 
13-16, 13-17, 13-18 


13-21/22 13-21/22 Revised for clarity: changed text on p. 13-21 (in 
PHA Policy) 


14-3 thru 14-8 14-3 thru 14-8 Revised for clarity: changed text on pp. 14-3 (in PHA 
Policy), 14-4 (in PHA Policy), 14-5 (in PHA Policy),  
14-7 (in PHA Policy) 


15-3 thru 15-10 15-3 thru 15-10 Revised for clarity: 15-6, 15-7, 15-10 
15-13/14 15-13/14 Revised for clarity: changed text on pp. 15-14 
15-23 thru 15-28 15-23 thru 15-28 Revised for clarity: changed text on pp. 15-24 and pagination 


change thru 15-25, changed text on pp. 15-27 
16-3 thru 16-22 16-3 thru 16-22 Revised for clarity: pp. 16-3 (in PHA Policy), 16-5,16-6, 16-


11, 16-13 (in PHA Policy), 16-22 (in PHA Policies),  
formatting change on pp. 16-8, 16-16 


16-31/32 16-31/32 Revised for clarity: changed text on p. 16-31 (in heading) 
16-39/40 16-39/40 Revised for clarity: changed text on p. 16-39 
16-55/56 16-55/56 Changed web links on p. 16-56 
17-9/10 17-9/10 Formatting change on p. 17-9 
17-17/18 17-17/18 Formatting change on p. 17-18 
17-31/32 17-31/32 Formatting change on p. 17-31 
17-43/44 17-43/44 Formatting changes on pp. 17-43 and 17-44 
GL-7/8 GL-7/8 Changed text under Imputed Income on p. GL-8 





		Summary of Proposed Substantive Changes to HCV Administrative Plan 02-01-2014

		List of  Proposed Changes to HCV Administrative Plan 02-01-2014






 


January 9, 2014 Meeting Minutes 


The Resident Advisory Board (RAB) met on Thursday, January 9, 2014, in the Paquin Tower 


Community Room beginning at 5:00 p.m. 


RAB Members Present: Robert Moses, Joe Stock, Crystal Henson, Wilma Blair, John Ayers, 


Mike Bishop, Maymie Carter, Carol King, and Sheila Shaffer. 


Present from CHA: Lee Radtke and Zoee Sommer.  


I. Call to Order and Introductions:     Lee Radtke, Director of Public Housing 
Operations for the Columbia Housing Authority (CHA), opened the meeting with a 
welcome. 
 


II. Approval of Meeting Agenda:   Ms. Radtke called for a motion to approve the 
agenda as presented. Motion to approve the agenda was made by Mr. Moses. 
Second by Mr. Bishop. Everyone voted “Aye” and the agenda was adopted as 
presented. 


 
III. Approval of November 7, 2013 Meeting Minutes:    The RAB reviewed the minutes 


of the previous meeting held on December 5, 2013. Motion to approve the minutes as 
amended was made by Ms. King. Second by Ms. Blair.  Everyone voted “Aye” and the 
minutes were approved as amended.  


 
IV. Review of FYE2014 PHA Five-Year and Annual Plan:  Ms. Radtke went over goals 


and objectives of the FY2014 PHA Five-Year and Annual Plans. She explained HUD 
used to send out a survey to residents for feedback. One of our goals is to improve 
customer satisfaction; we would like to do entry surveys, as well as yearly and exit, to 
gage people’s reactions to our services. Ms. Radtke then asked RAB members to 
come up with questions they would like to be asked when doing our surveys. They 
were asked if surveying was the way to go to receive accurate feedback. Ms. King 
stated a hotline for questions and concerns about housing assistance would be 
personal and helpful. Ms. Blair thought going online would be an efficient way to ask 
questions. Ms. King explained tenants do not have ways of communication such as a 
phone or computer and thought someone should be specifically hired to assist people 
with the process of applying for housing. Ms. Radtke stated having someone available 
at the warehouse to turn paperwork in to and ask questions seemed to really help 
therefore we will continue to have someone there for assistance. Ms. Radtke then 
redirected the conversation back to survey questions. The group came up with “Are 
you satisfied with your worker?” as well as “Does your worker explain in detail to 
you?” and “On a scale of 1-10 how do you like your worker”.  Ms. Radtke explained 
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communication is key and it is being worked on daily. RAB members were told their 
questions and concerns would be shared with CEO, Phil Steinhaus. 
 


V. Discussion of Future Meeting Topics: Ms. Radtke explained that we plan to bring 
ACOP changes and Administration Plan changes to the RAB in February.    
 


VI. Schedule of Next Meeting: Ms. Radtke stated that the PHA Plan and Administrative 
Plan will be discussed at future meetings. All other meetings will correspond with 
future agendas. The next meeting will be Thursday, February 6, 2014 at 5:00 p.m. It 
was also mentioned that Section Eight Director, Andrea Tapia, will join us in 
February’s RAB meeting as well as Shannon Platero in March. 
  


VII. Adjournment:  Ms. Radtke called for a motion to adjourn the meeting. Motion made 
by Ms. Blair. Second by Mr. Bishop. Meeting adjourned at 6:00 p.m. 
 
 
Respectfully submitted,  


Zoee Sommer, Receptionist/Clerk  


Columbia Housing Authority 
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To: Resident Advisory Board   
 
From: Lee Radtke, Director of Public Housing Operations 
 
Date: 2/6/14 
 
RE: Changes to ACOP and lease proposed effective for May 1, 2014:  


1. Requires entire security deposit to be paid before moving in 
2. Requires residents at Oak and Paquin Towers to be in good financial standing to receive 


CHA’s cable television deal 
3. Clarifies language in Standardized Charge Sheet; residents are responsible for damages 


that are not ordinary wear and tear 
4. Adds pest control addendum to lease 
5. Nan McKay overall edits for clarity 
6. Nan McKay updates for the 2013 Violence Against Women Act (VAWA) 


 
 


Summary of Proposed Revisions 
 


1. Security Deposit 
 
This policy change would require the entire security deposit to be paid before moving 
into public housing. Most new residents are paying the entire deposit and those who 
elect for installment payments are often receiving termination notices for failing to keep 
up payments.  
 


2. Cable Television at the Towers 
 
The policy would require residents to be in good financial standing to receive CHA’s 
cable television discount. This policy would not prevent residents from independently 
contracting with Centurylink for cable television. Residents who owe money to CHA for 
rent or past due maintenance charges would be required to pay off those debts before 
receiving CHA’s cable television deal. 
 
 


3. Standardized Charges 
 
Residents are charged for any damages not due to ordinary wear and tear whether 
caused by family, guests or visitors. The exception to this rule is graffiti. Residents may 
file police reports for damages caused by others and file suit against the person who 
caused the damage. Residents have the right to grieve charges and Management may 
choose to remit charges based on documentation. 
 
 
 
 







 
4. Pest Control Addendum to Lease 


 
Bed bugs and cockroaches cannot be managed by insecticides alone; there are things 
only residents can do to prevent and fight infestation. The pest control addendum spells 
out what residents need to do, when they need to do it and what the consequences will 
be – in addition to infestations – if they fail to do their part. 
 
 


5. Nan McKay edits for clarity 
 
CHA contracts with Nan McKay Incorporated to update our ACOP with HUD regulations 
each year. In 2013, the company went through and edited their entire ACOP for clarity. 
Every chapter has changes – sometimes just tiny grammar or punctuation changes, 
sometimes updates to names of laws. Because there are so many changes throughout 
the document, we are posting the text on our Web site to save paper. There is a guide 
showing the locations of all the proposed changes so you can find them easily.  


 
6. Nan McKay updates for 2013 VAWA  


 


The Violence Against Women Act was updated in 2013 to include survivors of 
“sexual assault” as a protected persons under the Act. The Nan McKay changes 
add this language to the ACOP, change the date of the Act and also define 
“sexual assault” in the glossary as “Any nonconsensual sexual act proscribed by 
Federal, tribal, or State law, including when the victim lacks capacity to consent” 
(42 U.S.C. 13925(a)). 


 


 
 


 







Security Deposits 
 


Current Policy 


CHA requires security deposits to move into a public housing unit. The total security 


deposit is equal to the flat rent amount for the unit. CHA raised the security deposit amounts 


several years ago because the previous deposits were not paying for tenant-caused damages 


that some residents left behind when they moved out. Staff realized that it could be difficult for 


residents to come up with the entire amount at one time, so they made a policy that residents 


could make a down payment on the deposit at the time they moved in and then make monthly 


installment payments until the entire security deposit is paid. The payments are usually spread 


out over six months. 


Problems with the Current System 


A review of the Downtown site – CHA’s largest, with 294 units – showed that in the six 


months from June-November, 2013, a total of 98 people moved into housing. Only 41 of those 


new residents chose to pay their security deposits in installments. Of those 41, 44% defaulted 


on their security deposit payments during that six-month period. Persons defaulting on deposits 


received termination notices; nine notices were suspended. Currently, six persons are in 


termination for a second time. Three individuals who received termination notices moved out of 


housing. 


Benefits of Policy Change 


Requiring the full security deposit at the time of move-in would solve several problems: 


1. Some residents make the down payment and then stop paying. The staff then has to 


send termination notices to the residents, tying up staff time. Requiring the full deposit 


up front will eliminate terminations for failure to pay the security deposit. 


2. If the residents lose their housing due to non-payment or other lease violations, they 


may not leave behind enough security deposit to pay for repairs to the home. Receiving 


the full deposit payment at the beginning protects CHA from paying for repairs for which 


tenants are responsible. 


3. Residents move in owing CHA the remainder of the deposit, incurring debt at the 


beginning of their residency. CHA has many programs intended to help residents get out 


of debt and gain financial stability. We want our residents to thrive. Putting tenants in 


debt before they even move in works against that goal. Residents will have to practice 


self-sufficiency to save the security deposit amount in order to move into housing. (Self-


sufficiency in action.) 


4.  Many residents want to use the Housing Choice Voucher (Section 8) program to move 


into the private sector. Private sector landlords demand security deposits up front in full. 


They do not arrange payment agreements with new tenants. Requiring residents to pay 







the entire deposit mirrors that private sector model that residents will encounter when 


they move to Section 8. 


Proposed Revisions to the Security Deposit Policy (ACOP Chapter 8) 


8-I.E. SECURITY DEPOSITS [24 CFR 966.4(b)(5)] 


At the option of the PHA, the lease may require security deposits. The amount of the security 


deposit cannot exceed one month’s rent or a reasonable fixed amount as determined by the 


PHA. The PHA may allow for gradual accumulation of the security deposit by the family, or the 


family may be required to pay the security deposit in full prior to occupancy. Subject to 


applicable laws, interest earned on security deposits may be refunded to the tenant after 


vacating the unit, or used for tenant services or activities. 


PHA Policy 


Residents must pay a security deposit to the PHA at the time of admission. The amount 


of the security deposit will be equal to a fixed amount at the time of the move-in, and 


may be paid in installments. The security deposit will have a set minimum portion that 


must be paid prior to occupancy. No family will occupy a unit without paying the 


minimum portion of the security deposit prior to move-in.  The PHA will hold the security 


deposit for the period the family occupies the unit. The PHA will not use the security 


deposit for rent or other charges while the resident is living in the unit. 


Within 30 days of move-out, the PHA will refund to the resident the amount of the 


security deposit less any amount needed to pay the cost of unpaid rent, damages listed 


on the move-out inspection report that exceed normal wear and tear, and other charges 


due under the lease. 


The PHA will provide the resident with a written list of any charges against the security 


deposit within 30 days of the move-out inspection. If the resident disagrees with the 


amount charged, the PHA will provide a meeting to discuss the charges. 


If the resident transfers to another unit, the PHA will transfer the security deposit to the 


new unit. The tenant will be billed for any maintenance or other charges due for the “old” 


unit. 


Proposed Revisions to the Lease 


4. SECURITY DEPOSIT/CONDITION OF DWELLING UNIT AT END OF LEASE: 


Resident agrees to pay and deposit with Landlord the sum of $ _______as a Security Deposit to 


be used solely upon termination of the lease as payment for amounts due under this lease. The 


Security Deposit shall be paid as follows (check applicable payment option):  


 


X paid in full in advance on the first day of this term;  







 Total deposit is $.00. Minimum portion of security deposit paid before move-in is $.00. The 


remainder of the security deposit due is $.00 and is payable at the same time as the monthly rent 


payment in 4 monthly installments of $.00 beginning,                               . 


  


The minimum portion of the Security Deposit will be paid in full to the Landlord prior to Resident 


occupying the unit.  No family will occupy a unit until the minimum portion of the Security 


Deposit has been paid to the Landlord.  The Security Deposit shall be held by the Landlord as 


security for the performance by Resident of all of Resident's obligations under this Lease 


including, but not limited to, Resident's obligation to pay rent and to properly maintain and clean 


and not damage the Premises.  The Security Deposit shall not bear interest.  If, at the end of the 


Lease Term or earlier termination of this Lease, Resident has performed all of Resident's duties 


under this Lease, then the Security Deposit shall be refunded to Resident, without interest.  If 


Resident defaults in performance of any of Resident's duties under Lease (including, but not 


limited to, payment of Rent), or has not performed all of Resident's duties under this Lease at 


the end or termination of the Lease Term of this Lease, then the Security Deposit shall be 


applied to any Rents or sums due from Resident to Landlord and to any costs incurred by 


Landlord performing Resident's duties under this Lease, or repairing damages to the Premises, 


or in cleaning the Premises, and the balance of the Security Deposit, if any, shall then be 


refunded by Landlord to Resident.  If the Security Deposit is inadequate to pay any unpaid rent 


or sum due Landlord, or to cause to be performed any duties of Resident to Landlord, or to 


repair any damages caused to the Premises by Resident, then Resident shall remain 


responsible to Landlord for any deficiency.  An itemized statement of any rent or damage 


charges deducted from the Security Deposit, and of any refund due Resident, shall be 


forwarded to Resident at Resident's last known address within thirty (30) days after Resident 


returns possession of the Premises to Landlord. Resident shall advise Landlord of Resident's 


forwarding address when Resident vacates the Premises. 


 







 


  rent history 
  repayment agreement 
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CABLE TELEVISION SERVICES AGREEMENT 
 
Cable television service is provided as an optional utility.  Tenants must be current on rent 
payments and repayment agreementsother charges to subscribe through CHA.  Tenants who 
are behind on rent payments should contact the site manager to set up a repayment agreement 
prior to receiving cable television service.  The manager may refer tenants to Resident Services 
for assistance in establishing a personal budget. Residents may contract for cable television 
service directly through Century Link but will be billed at the discretion of Century Link, not at 
the CHA rate. 
 


Cost:  $17.5015.00 per month, payable to the Columbia Housing Authority 
Payment due date: 1st of the monthSame as rent 


 
There is no fee for the initial connection and you residents may request to stop service at any 
time.  If connected to cable service on the 1st of the month, the tenant will be responsible for the 
entire monthly fee.  The monthly fee will only be prorated at move-in and move-out.  If service is 
disconnected by tenant request or for nonpayment of cable, rent or other charges, a reconnect 
fee of $15.00 will be required before service is restored.  Service is not considered voluntarily 
disconnected until tenant has signed the disconnect agreement. 
 
If payment is not received by the 15th of the month (or the 20th for residents who pay rent on the 
15th), the tenant will be notified that the payment plus a $5.00 late fee must be received within 


48 hours.  If payment is not received within this 48 hour period, service will be disconnected. 
 
DO NOT TAMPER with the cable connection.  Unauthorized use of the connection will result in 
back charges to the 1st of the month following disconnection.  A warning will be issued upon the 
first incident of tampering with the connection.  The second incident of tampering will result in 
termination. 
 
By signing this agreement, tenant agrees to the terms described above. 
 


Name:  Telephone:  


Address:  


 


Date service is to begin:  


Prorated amount for 1st month (move-in only):  


Signature:  Date:  


CHA staff:  CHA signature:  


 


Date service is to be disconnected:  


Prorated amount for last month (move-out only):  


Formatted: Superscript


Formatted: Superscript







 


Signature:  Date:  


CHA staff:  CHA signature:  


 







 
 
 
 
 
 
 
 
 
 
 


 
HOUSING AUTHORITY 


of the CITY of COLUMBIA, MISSOURI 
 
 
 
 


STANDARDIZED 
CHARGES 


 
 
 


CHA RESIDENTS 
 
 
 
 


Effective 


October 1, 2011 
 


***UPDATED 10/26/2011***  







PURPOSE 


The purpose of the “Standardized Charges” program is to: 


 To establish continuity in charging public housing residents for repairing damages caused by 
residents, their guests and visitors; 


 To establish continuity in labor charges for a set of regular work items related to making 
repairs to public housing units; 


 To shift the burden of processing charges from the maintenance department to the finance 
department; 


 To allow for a more efficient “check and balance” system. 


 To help public housing residents better understand the estimated or projected cost for 
repairing damages caused by residents, their guests and visitors; and 


 TeTo establish a set of performance measures for maintenance operations for the time 
required to complete an established set of regular work items related to making repairs to 
public housing units; 


GUIDELINES 


These Standardized Charges should be used whenever a resident is being charged for a repair or 
replacement that is determined to be the resident’s responsibility under the lease.  Residents will be 
charged for any excessive damages to the premises, equipment, plumbing and electrical fixtures, or 
other interior furnishings of their public housing unit when these damages exceed normal wear and 
tear based on the length of tenancy.  This includes, but is not limited to, damages that are caused 
intentionally or through neglect, carelessness or negligence of the resident’s household, visitors or 
guests.  Resident responsibilities for damages are determined by CHA Maintenance and Public 
Housing Management. Residents may use the grievance process to dispute charges. Residents 
claiming that damage is caused by vandalism should provide evidence of the vandalism. CHA 
strongly encourages residents to purchase low-cost renter’s insurance.  


Service Charges (2 applications): 


Normal Service Charge: A one time additional charge intended to recover overhead costs when it is 
determined that the repair or replacement is the resident’s responsibility.  This charge is split into 
three categories; work-order processing, Maintenance preparation and vehicle expenses.  


This one-time “service charge” will be added to each work-order that includes resident charges, at the 
discretion of the Manager.  The Manager may elect not to apply a service charge: 


 For parts distributed to the resident from the Warehouse as long as Maintenance is not 
required to make the repair; and 


 In situations in which the resident is unable to perform a routine non-hazardous task due to 
physical constraints or disability, such as in changing a light bulb in which a ladder is required.    


Special Service Charges: A stand-alone service charge for performing tasks such as responding to 


lock-outs, changing locks, and pet processing fees. 


Smoke & Carbon Monoxide (CO) Detectors: 


Routine Maintenance:  There is no charge to public housing residents for routine maintenance, 


battery replacement, or the replacement of Smoke Detectors or combination Smoke/CO Detectors.  
Public housing residents should never touch or tamper with a malfunctioning Smoke Detector or 
Smoke/CO Detector, but instead should immediately call CHA Maintenance for an emergency repair. 







 


Smoke & Carbon Monoxide (CO) Detectors Continued: 


Tampering:  If a Smoke Detector or combination Smoke/CO Detector is determined to have been 


tampered with by the resident, CHA will charge a $50 fine for the first offense.  The second offense of 
tampering will result in the termination of the resident’s public housing lease.  For each offense, CHA 
will also charge the resident for any damages caused due to the tampering, such as replacing a 
broken detector. 


Extraordinary Labor: 


Extraordinary labor charges are only applied in situations that require additional labor well beyond the 
assumed scope of work included in the Standardized Charge.  A good example may be a clogged 
toilet in which removing the toilet is required to free up a clog caused by the resident.  


Trash Disposal / Cleaning Charges: 


As per their lease, the resident shall keep their premises and any other areas assigned for their 
exclusive use in a clean and safe condition; this includes keeping any yard space, steps, porch, 
balconies, and patios free of hazards, trash, litter and debris.  If it becomes necessary for the Housing 
Authority to perform or assist with these duties, the resident shall be charged accordingly. 


If the condition of the stove or refrigerator is such that it requires extraordinary cleaning, then a labor 
charge will be made based on the time required for cleaning. 


Depreciation of Appliances: 


All appliances (stoves, refrigerators, air conditioners) less than five (5) years old will be considered as 
new appliances and residents will be charged the full replacement cost for resident caused damages 
that are beyond normal repair.  Appliances older than five (5) years will be depreciated at 50% of their 
replacement cost. 


Move-Out Charges: 


Residents are expected to return the housing unit in the same condition that they received it minus 
normal wear and tear in relation to their length of tenancy. 


 Damages:  Residents will be charged for any excessive damages to the premises, equipment, 


plumbing and electrical fixtures or other interior furnishings of their public housing unit when 
these damages exceed normal wear and tear based on the length of tenancy.  This includes 
but is not limited to damages that are caused intentionally or through neglect, carelessness or 
negligence of the resident’s household or guests. 


 Cleaning:  Residents shall not charged for the normal “wipe-down” cleaning of the apartment, 


cabinets, range, refrigerator and floors after the unit is vacated, but shall be charged for any 
excessive cleaning such as grease in ranges, marks on walls, trash removal, etc.  A labor 
charge shall be assessed based on the time required for the additional cleaning. 


 Painting:  Residents may be charged for re-painting if they were in occupancy less than three 


years in which case the charge may be prorated.  No charge is made if the resident has been 
in occupancy three or more years unless extraordinary cleaning and preparation of the surface 
is required due to excessive grease build-up, tar and nicotine from smoking, removal of wall 
paper, patching excessive holes from picture hanging, or other work required to return the 
surface to the condition at move-in.  No charge is made for touch-ups which would be 
considered normal wear and tear. 
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ADDENDUM “E” 


Resident Pest Control Lease Addendum 


Cockroaches and bed bugs are the two most common pests in CHA housing. Infestations of either 
pest can cause health problems. Children in low-income families are more likely to suffer from 
asthma than other children and one of the biggest triggers of asthma is cockroaches. Bedbugs 
cause both children and adults to suffer from itchy allergic reactions and loss of sleep. In addition, 
scratching bed bug bites can cause permanent scarring on African or African/American skin. CHA 
practices Integrated Pest Management (IPM), a method of pest control which prevents and treats 
pest infestations by combining: 


 Good housekeeping 


 Regular pest inspections 


 Quick reporting of pest sightings 


 Minimal use of pesticides  


 Prompt communication between residents, management and the pest control company 
 
Older methods of pest control relied on heavy use of chemical pesticides which we now know can 
cause health problems for residents, especially infants, children and persons with respiratory 
ailments. If residents practice good housekeeping to prevent pests and quickly notify their 
managers at the first sign of bugs or rodents, we can get rid of pests using fewer chemicals. The 
whole system depends on each partner – resident, manager and pest control professional – doing 
their part. This addendum specifically lists the actions residents need to take to protect their 
families from pest infestations and to support treatment if pest infestations occur. These actions will 
be considered “requirements for pest control treatment” as addressed in the lease, section 21.j: 


“21.  LEASE TERMINATION BY LANDLORD: Any termination of this Lease shall be 


carried out in accordance with U.S. Department of Housing and Urban Development 
regulations, State and local law, and the terms of this Lease.  The Landlord shall not terminate 
or refuse to renew the Lease other than for serious or repeated violation of material terms of 
the Lease, such as, but not limited to, the following: 


j. failure to allow the exterminator into the unit for the monthly treatment for pest control or 
failure to comply with requirements for pest control treatment;” 


Pest control is a health issue and failure to perform these actions will be considered lease 
violations. CHA managers will not come every day to see if residents are feeding and watering 
cockroaches. Cockroaches will come every day to see if they are feeding and watering 
cockroaches! 


 


Prevention 


Resident agrees to perform the following actions to help prevent pest infestation: 


 Keep sink and counters free from dirty dishes (daily) 
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 Keep kitchen trash containers covered 


 Report any water leaks to maintenance immediately 


 Keep clothing and bedding off floors – don’t pile up clothes or bedding 


 Clean up food and drinks daily – don’t feed the bugs 


 Follow the 50% rule: only bring in half as much furniture and items as the unit will hold 


 Have managers or maintenance check any used furniture for bugs before you bring it inside 


 Run second-hand clothes through a hot dryer for 25 minutes before taking it inside 


 Do not bring anything taken from a dumpster, the curb or otherwise set out for trash into 
your home 


 Allow pest control staff into your home to inspect for bed bugs and roaches when notified at 
least 48 hours in advance (you do not have to be home for this) 


 Report any pests you see to management immediately 


 If mattress covers are installed on your mattresses, do not remove them! 


 Do not allow friends or family who have bed bugs to come inside your home until after they 


have been treated for bed bugs (but please be nice to them) 


 These prevention actions are not new to the lease; see sections 14a, 14s, 14aa and 14bb. 


“I understand that I am required to take these actions as my contribution to pest control. I 
understand that my failure to perform these actions will be considered a serious lease violation and 


my housing may be at risk. I understand and will do my part to keep my home pest-free.” 


   


Resident’s Signature  Date 


 


Treatment 


If you do experience an infestation of pests, CHA and our pest control company will quickly 
arrange treatment. CHA will pay for the pest control treatment, but you have to help make that 


treatment a success. 


Resident agrees to perform the following actions to assist with pest control treatments: 


 Do not enter other CHA apartments and common areas until after your treatment 


 Follow the directions from the pest control company to prepare for treatment 


 Realize that the pest control company and/or CHA will photograph the infestation and 
existing condition of the apartment. Logs, documents and pictures will be kept on file to 
track the process to eliminate bed bugs or roaches in your apartment.   


 Let Resident Services or your manager know as soon as possible if you need assistance 


 If you have to do laundry as part of treatment, seal laundry in plastic bags to transport to the 
Laundromat. Keep clean clothes separate from dirty clothes. If you mingle dirty and clean 
laundry, CHA will not pay for your laundry. 


 CHA will provide money to run clean clothes through the dryer. You are responsible for the 
costs of doing your dirty laundry. You are also responsible for the costs of any dry cleaning.  


 Place any items you want to throw away in sealed plastic garbage bags and take them to 
the dumpster 
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 Do not drag mattresses out of your unit; we will encase them in bed-bug proof covers that 


prevent bugs living inside the mattress from escaping. 


 Do not remove CHA-installed mattress covers from mattresses. You will be charged for 


replacement of the mattress cover if it is missing or damaged after it has been installed. 
The bed covers for twin size cost $62.47, full/double size $64.95, queen size $74.95 and 
king size $84.95 each. If you have box springs all of these need to be multiplied by 2. 
So a twin with both mattress and box springs will have two covers for a total of 
$124.94. You can put a removable mattress cover that you can wash over the bed bug 


cover. 


 Be ready on time the day of treatment. If the pest control company refuses to treat because 
you are not ready, you shall be charged the rescheduling fee ($125.00). 


 Allow the pest control company into your home at the time and date of treatment. 


“I understand that I am required to take these actions as my contribution to pest control. I 
understand that my failure to perform these actions will be considered a serious lease violation 


and my housing may be at risk. I understand and will do my part to keep my home pest-free.” 


   


Resident’s Signature  Date 
 


 
I have read and understood this Resident Pest Control Addendum. I agree to follow these 
procedures and take any other actions that the Columbia Housing Authority decides are necessary 
to control and prevent my public housing residence and other housing authority properties from 
infestation by bed bugs and other pests. I understand that as Head of Household I am responsible 
under the lease for the actions of other household members, guests and visitors. 
 
I agree to cooperate with my CHA property manager and maintenance staff, the resident services 
staff and the pest control company staff in properly treating my residence for beg bugs and other 
pest infestations. I agree that it is my responsibility to help maintain my residence in a manner to 
prevent future infestations. I hold CHA harmless of any damages to personal property as a result of 
the pest control treatment. I understand that CHA strongly encourages residents to purchase 
renter’s insurance to protect their belongings. 
 
I understand that failing to take the Prevention and Treatment actions above may result in the 
termination of my public housing lease and the loss of my housing assistance. 
 


   


Resident’s Signature  Date 


   


Property Manager’s Signature  Date 
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Revision Instructions – 6/1/13 Revision to Model ACOP 


Remove Pages Insert Pages Changes Made in ACOP 


--- Addendum 2013-03 
(A-1 thru A-4) 


Added a new Addendum file which addresses HUD Notice 
PIH 2013-03. (This file was released early and previously 
dated 3-1-13.) 


Title Page Title Page Added new revision date 
TOC-1 thru TOC-16 
(Entire TOC) 


TOC-1 thru TOC-16 Updated TOC 


Intro-i thru vi 
(Entire Intro) 


Intro-i thru vi Formatting change on p. Intro- ii, and updated Document and 
Location table 


1-1/2 1-1/2 Revised for clarity: changed text on p. 1-1 
1-5 thru 1-8 1-5 thru 1-8 Revised for clarity: changed text on p. 1-6, added and/or 


deleted bullet, and changed text on pp. 1-8 and 1-9  
1-11/12 1-11/12 Revised for clarity: changed text on p. 1-12 (in PHA Policy) 
2-1/2 2-1/2 Revised for clarity: changed text on p. 2-1 
2-7/8 2-7/8 Revised for clarity: changed text on p. 2-7 (in PHA Policy),  


added bullet on p. 2-8 
3-1 thru 3-14 3-1 thru 3-14 Revised for clarity: changed text on pp. 3-1, 3-3, 3-4 (in 


PHA Policy), 3-6 (in PHA Policy), 3-7, 3-8 (in PHA Policy), 
3-10, 3-11(in PHA Policy), 3-12 (in PHA Policy), 3-13, and 
3-14 


3-17/18 3-17/18 Formatting change on p. 3-18 
3-23/24 3-23/24 Added new PHA Policy and text on p. 3-23 per Notice PIH 


2012-28 
3-27 thru 3-30 3-27 thru 3-30 Revised for clarity: changed text on pp. 3-28 (in PHA 


Policy) and 3-30 
4-1 thru 4-14 4-1 thru 4-14 Revised for clarity: changed text on pp. 4-1, 4-3 (in PHA 


Policy), 4-4, 4-5 (in PHA Policies), 4-7, 4-8, 4-9, 4-10, 4-12 
(in PHA Policy), and 4-13 (in PHA Policy) 


4-19/20 4-19/20 Changed formatting on p. 4-20 
5-1/2 5-1/2 Revised for clarity: changed text on p. 5-1 
5-5/6 5-5/6 Revised for clarity: changed text on p. 5-5 
6-1/2 6-1/2 Revised for clarity: changed text on p. 6-1 
6-5 thru 6-10 6-5 thru 6-10 Revised for clarity: changed text on pp. 6-5 (in PHA Policy), 


6-6 (in PHA Policy), 6-7, deleted text on pp. 6-8 and 6-10 
6-13/14 6-13/14 Revised for clarity: changed text on p. 6-14 
6-17 thru 6-22 6-17 thru 6-22 Changed text on pp. 6-18, 6-19 and 6-20, added a new PHA 


Policy on p. 6-19 under Imputing Income from Assets per 
Notice 2012-29, and repaginated through p. 6-21 


6-29 thru 6-64 6-29 thru 6-64 Changed text on pp. 6-29, 31, 32,  6-36 and 6-37, formatting 
change on p. 6-42, deleted “Sources of Income Excluded…” 
text under Exhibit 6-2-which caused pages to be repaginated 
through p. 6-64 (per Federal Register 12/14/12) 
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Revision Instructions – 6/1/13 Revision to Model ACOP 


Remove Pages Insert Pages Changes Made in ACOP 


7-1 thru 7-8 7-1 thru 7-8 Changed text on pp. 7-1, 7-2, 7-4; deleted subsection for 
EIV Discrepancy Report on p. 7-5 and repaginated through 
p. 7-10; changed text on p. 7-6 (in PHA Policy); and 
deleted text on p. 7-7 


7-11 thru 7-14 7-11 thru 7-14 Revised for clarity: changed text on pp. 7-11 (in PHA 
Policy), 7-12, and 7-14 (in PHA Policy) 


7-17 thru 7-24 7-17 thru 7-24 Revised for clarity: changed text on p. 7-18, added new 
subsection with new PHA Policy on Wages on p. 7-19, 
changed text on pp. 7-21 (in PHA Policy) and 7-24 (in PHA 
Policies) per Notice PIH 2013-04 


7-27 thru 7-30 7-27 thru 7-30 Revised for clarity: changed text on pp. 7-27 (in PHA 
Policy), and 7-30 (in PHA Policy) 


8-1 thru 8-4 8-1 thru 8-4 Revised for clarity: changed text on pp. 8-1, 8-2 (in PHA 
Policy), 8-3 (in PHA Policy), and 8-4 


8-9 thru 8-12 8-9 thru 8-12 Revised for clarity: changed text on pp. 8-9 and 8-11 
9-1 thru 9-6 9-1 thru 9-6 Revised for clarity: changed text on pp. 9-1 and 9-3, added 


text on p. 9-4, changed text on p. 9-5 
9-9/10 9-9/10 Revised for clarity: changed text on p. 9-9 
9-13 thru 9-16 9-13 thru 9-16 Revised for clarity: changed text on pp. 9-13, 9-15 (in PHA 


Policy), and 9-16 
10-1/2 10-1/2 Revised for clarity: added text on p. 10-1 
10-9 thru 10-12 10-9 thru 10-12 Revised for clarity: formatting change on p. 10-9, changed 


text on p. 10-11(in PHA Policy) 
11-1 thru 11-4 11-1 thru 11-4 Revised for clarity: added and changed text on p. 11-2, 


changed text on p. 11-3 (in PHA Policy) 
12-1/2 12-1/2 Revised for clarity: changed text on p. 12-1 
12-11/12 12-11/12 Revised for clarity: changed text on pp. 12-11 (in PHA 


Policy), and 12-12 (in PHA Policy) 
13-1 thru 13-28 
(Entire Chapter 13) 


13-1 thru 13-30 Changed text on pp. 13-1, 13-3. 13-5, and repaginated 
through end of Chapter 13; 


added new section 13-II. G Lifetime Registered Sex 
Offenders [Notice PIH 2012-28] and changed alphabetical 
numbering in the following two sections on p. 13-7; 


changed text on pp. 13-9, 13-16 (in PHA Policy), 13-17 (in 
PHA Policy), 13-18, 13-19 (in PHA Policy), and  
13-21 (in PHA Policy) 


14-1 thru 14-4 14-1 thru 14-4 Revised for clarity: changed text on pp. 14-2, and 14-3 (in 
PHA Policy) 


14-9 thru 14-12 14-9 thru 14-12 Revised for clarity: changed text on pp. 14-9, 14-11, 
and 14-12 


14-15 thru 14-18 14-15 thru 14-18 Revised for clarity: changed text on pp. 14-15 (in PHA 
Policy), 14-16; and 
changed formatting and text on p. 14-18 
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Revision Instructions – 6/1/13 Revision to Model ACOP 


Remove Pages Insert Pages Changes Made in ACOP 


15-3 thru 15-8 15-3 thru 15-8 Revised for clarity: added or changed text on pp. 15-4  (in 
PHA Policies), 15-5 (in PHA Policy), and 15-7  (in PHA 
Policy) 


16-1 thru 16-4 16-1 thru 16-4 Revised for clarity: added text on p. 16-1, formatting change 
on p. 16-4 


16-21/22 16-21/22 Added text on p. 16-21 as per Notice PIH 2012-28 
16-25/26 16-25/26 Revised for clarity: added text in heading on p. 16-25 
GL-7/8 GL-7/8 Changed text under Imputed Income on p. GL-8 per Notice 


2012-29 







CHA 2014 Admissions and Continued Occupancy Policy Revisions 
Chapter Page  Description of change 
1   n/a No changes 
2 n/a No changes 
3 n/a No changes 
4 n/a No changes 
5 n/a No changes 
   
6 n/a No changes 
7 n/a No changes 
8 8-2; 8-6;  8-16-19 Adds Resident role in pest 


control to list of briefing topics; 
requires full security deposit at 
move-in; adds Lease Addendum 
E, Resident Pest Control Lease 
Addendum 


9 n/a No changes 
10 n/a No changes 
11 n/a No changes 
12 n/a No changes 
13 n/a 


 
No changes 


14 n/a No changes 
15 n/a No changes 
16 n/a No changes 
Lease All Added page numbers 
Lease p.2-4 Changes security deposit to 


be due in full at move-in 
Lease p.9, 14t Adds “visitors” to list of 


people whose damages to the 
unit the resident is 
responsible for. 


Lease p. 15 Updates VAWA date to 2013; 
adds “sexual assault” to the 
list of VAWA protections. 


Lease p. 19 Adds Resident Pest Control 
Addendum to list of 
addendums 


 







VAWA 2013 Admissions and Continued Occupancy Policy Revisions 
Chapter Page  Description of change 
1   n/a No changes 
2 2-3 Change from “VAWA 2005” to 


“VAWA 2013” 
3 See redlined copy  
4 n/a No changes 
5 5-5 Change from “VAWA 2005” to 


“VAWA 2013” and add 
“sexual assault”     to the list 
of protections 


5 5-6 Add “sexual assault” to the list 
of protections 


6 n/a No changes 
7 n/a No changes 
8 8-2 Change from “VAWA 2005” to 


“VAWA 2013” and add “sexual 
assault”     to the list of 
protections 


9 n/a No changes 
10 n/a No changes 
11 n/a No changes 
12 12-7, 12-8, 12-10 Add “sexual assault” to the list 


of protections 
13 See redlined copy                   


 
 


14 n/a No changes 
15 n/a No changes 
16 See redlined copy  
Glossary GL-3 Change from “VAWA 2005” to 


“VAWA 2013” 
Glossary GL-11 Add definition of sexual 


assault: “Any nonconsensual 
sexual act proscribed by 
Federal, tribal, or State law, 
including when the victim 
lacks capacity to consent” (42 
U.S.C. 13925(a)). 
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“It is the mission of the CHA Resident Advisory Board to facilitate positive communication and 
understanding among residents and administrators of CHA in order to create opportunities to 


continually improve affordable housing and the environment of the community.” 


 


Open Meeting Notice 
CHA Resident Advisory Board Meeting Agenda 


 
Date: Thursday, February 13, 2014  


(Rescheduled from February 6, 2014 Due to Weather & Road Conditions) 


Time: 5:00 p.m. * 


Place: Paquin Tower Community Room, 1201 Paquin Street 


Remember to bring your RAB notebooks! 


 


I. Call to Order and Introductions:  Lee Radtke, Director of Public Housing Operations  


II. Approval of Meeting Agenda 


III. Approval of January 9, 2014 Meeting Minutes 


IV. Review of ACOP and Administrative Plan proposed revisions 


V. Discussion of Future Meeting Topics 


VI. Other 


VII. Schedule of Next Meeting – Thursday, March 6, 2014 @ 5:00 p.m. 


VIII. Adjournment 


 


* RAB Members needing transportation assistance should call ElTonya at (573) 443-2556 
ext. 1122 before 12:00 Noon on Wednesday, February 5, 2014 


A light meal will be available for RAB members at 4:45 p.m. 
 
 


If you wish to participate in the meeting and require specific accommodations or services related 
to disability, please contact Ms. ElTonya Rhoades, Executive Assistant at (573) 443-2556, 
extension 1122, or (573) 875-5161 (TTY) at least one working day prior to the meeting. 


Media Contact: Phil Steinhaus, CEO  
 Phone:  (573) 443-2556 
  E-mail:  www.ColumbiaHA.com  Contact Us  Administration 
    
A complete agenda packet is available for review at all CHA offices during regular business 
hours and posted on the CHA web site at:  www.ColumbiaHA.com. 



http://www.columbiaha.com/

http://www.columbiaha.com/



