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Housing Authority of the City of Columbia, Missouri 


 


Board Report Staff Memo 


 


To: Board of Commissioners 


 


From: Mary Harvey, Director of Finance and Human Resources 


 


Date: June 16, 2015 


 


RE: Internal Control Review 


 
 


An internal review of cash management and internal control procedures was performed resulting in the 


attached Cash Management Policy. This policy includes procedures for front-line staff; supervisors and 


human resources. 


 


A Human Resources tab has been added to CHA’s website which includes a link to the CHA Anonymous 


Incident Report. This resource is for the purpose of reporting an incident anonymously.  If staff believes 


they have witnessed an employee who is not acting in compliance with company 


rules/guidelines/standards of conduct, they can complete and submit this form to report the incident to 


our Human Resources Department for consideration.  CHA will address each report and respond in 


compliance with our personnel policy. 


 


The attached PowerPoint presentation on Fraud was made to all staff on May 20, 2015 and will be 


reviewed annually with all staff each spring.   


 







 


Adopted 06-16-2015 Page 1 


Columbia 
Housing Authority 
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201 Switzler Street, Columbia, MO  65203 


Office: 573.443.2556 ♦ TTY Relay 800.735.2966 ♦ Fax: 573.443.0051 ♦ www.ColumbiaHA.com 


 


CHA Cash Management Policy 
 


FIVE RULES OF CASH MANAGEMENT THAT MUST BE FOLLOWED AT ALL TIMES. 


 


1. NO CASH IS EVER TO BE RECEIVED BY ANY CHA STAFF. 


 


2. IF A PAYMENT IS MADE IN PERSON A RECEIPT MUST BE ISSUED TO THE PERSON AT THE TIME OF 


RECEIPT. 


 


3. NO BLANK CHECKS OR MONEY ORDERS ARE TO BE ACCEPTED.  THE PERSON MAKING THE 


PAYMENT MUST EITHER WRITE IN OR USE A PROPERTY STAMP PROVIDED BY CHA TO ENTER 


THE PAYEE NAME ON THE CHECK OR MONEY ORDER. 


 


4. ALL PAYMENTS ARE TO BE KEPT IN A LOCK BOX OR SAFE. NO PAYMENTS ARE TO BE HELD IN AN 


EMPLOYEE’S DESK, TENANT FILE, OR ANY OTHER NON-SECURE LOCATION.  


 


5. ANY CONCERNS REGARDING TENANT PAYMENTS ARE TO BE REPORTED IMEDITATELY USING THE 


COLUMBIA HOUSING AUTHORITY INCIDENT REPORT TOOL. TO REPORT AN INCIDENT 


ANONYMOUSLY YOU CAN COMPLETE AND SUBMIT THIS FORM AT: CHA ANONYMOUS 


INCIDENT REPORT  


 


https://docs.google.com/forms/d/112nlXmYtzapFT5ZsvhuJI3ki1cQKmay-atzphZME4Io/viewform 


 


Cash Management Procedures 


Payments dropped in the lock boxes outside the business offices will be gathered by the assigned 


Housing Manager (Manager) to post and include in their daily payment batches.   


 


Staff assigned to take tenant payments and the Receptionist in the Administration Building will have a 


lock box. Except at the Downtown manager’s office, the lock boxes are installed at each Manager’s desk.  


At the Downtown manager’s office, there will be two lock boxes at the front window: one for each 


Manager assigned to accept payments. Each lock box will have two keys. The assigned Manager will 


have one key; the other key will be kept at Administration Building.  The Director of Public Housing 


Operations will sign out this key when the assigned Managers are unable to take receipts. 


 


Accepting Tenant Payments  


If the payment does not have the Payee line filled out, the Manager is to give the tenant their property 


stamp and instruct them on where to stamp the property name on the money order or check.  


 


The Manager taking the payment is to post the payment directly to the tenant’s account in the HMS 


software and print the tenant a computerized receipt. The payment is to be dropped into the Manager’s 


lock box to reconcile with the end of the day payment batch that will be taken to the Administration 


Building for deposit at the Finance Department. 
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If the Manager is able to enter the payment and print a computerized receipt, the Manager is to provide 


the tenant a hand-written receipt from the numbered CHA receipt book. The payment is to be dropped 


into the Manager’s lock box to reconcile with the end of the day payment batch that will be taken to the 


CHA Finance Department for deposit. Prior to reconciling the payment batch for deposit, the Manager 


will have to post the payment to the tenant’s account.  The Manager is to print the computerized receipt 


and attach it to the back of the pink copy of receipt in the receipt book.  


 


If a person wishes to make a down payment of their Security Deposits prior to move-in, the Manager is 


to send the prospective tenant to the Administration Building. The payment will be collected by the 


front desk personnel who will issue them a receipt and drop the payment in their lock box. The Finance 


Department will hold the payment in the safe at the Administration Building until the Manager 


processes the tenant move-in.  The Manager will need to notify the Finance Assistant to post the deposit 


to the tenant’s account in the HMS software. Once the Finance Assistant posts the payment in HMS they 


will deposit the payment. 


 


Payments received after 3:00 p.m. are to be posted to the following business day and stored in the AMP 


Manager’s office safe on site. These payments will be included in the next day’s payment batch. 


 


The payments are to be delivered to the Administration Building daily, no later than 3:30 pm, so the 


finance department can deposit them into the bank. Payments are to be pulled from the lock boxes and 


reconciled with the Manager’s Daily Cash Receipt Report from WinTar.  


 


One person at each AMP will be assigned to be the delivery person every day. (If they’re on vacation or 


sick, an alternate will be assigned. Managers have to reconcile their own payments taken with the 


report, and sign over their batch to Manager who is taking it to Administration Building.   


 


The AMP is to print a Daily Cash Receipts Report from WinTar that equals the total amount of the 


payments being brought to the Administration Building.  The staff person assigned to bring the batches 


over must complete and sign the log to acknowledge the payment batches they are transporting. This 


will provide a tracking system of the payment batches created by each employee that are given to the 


assigned staff person to transport all of the payment batches.  


 


The payment batch for delivery is to be placed in the blue plastic envelope or bank bag for transport. 


Once it has been delivered to the Finance Department the Finance department has a log to record the 


payment batches received by a finance staff person.  If there is no Finance staff available to accept the 


payment batch, the Manager will have to leave the payment batch with the front desk. If left at the 


front desk, they could give the Manager a receipt for the total batch and then put the entire batch into 


their lock box.  


 


The Finance Assistant will email the Director of Public Housing Operations and the Director of Finance 


information about any properties that are not meeting the daily delivery of their payments by the 3:30 


deadline. 


 


The finance staff will lock the payments in a filing cabinet and deposit them as separate batches based 


on the date the batch was posted to the tenant account.  This helps the finance staff reconcile the bank 


statements with the payment batched that post to the finance department’s cash manager software.  
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For the Administration Building.   


Any payments received at the Administration Building’s front desk will have a hand written receipt 


issued to the tenant. These payments will be dropped into a lock box under the front desk. All payments 


received through the mail or the Administration Building’s exterior drop box will be dropped into a lock 


box under the front desk. The Finance Assistant will collect the payments from the front desk lock box 


and post them to the tenant account with a weekend date in order to keep these payments in a 


separate batch from those posted by the Managers. These payments will be deposited as one batch per 


program once a week. The Finance Assistant will print the computerized receipt for the payments 


received at the front desk and attach them to the back of the page in the CHA numbered receipt book.  


 


Cash Management Supervisor Oversight on Cash Management Procedures 


Documentation of the following internal controls will be saved in the monthly finance reports to 


documents these controls are being performed by the designated staff.  These controls will be added to 


the Finance Department’s monthly check list. A finance staff person will verify that these controls have 


been performed by putting their initial on the monthly check list that the Director of Finance reviews 


every month.  


 


1. The Director of Public Housing Operations is to check the receipt books of each property’s 


management office and initial the receipts showing that they have been reviewed and verified 


that the amount posted to the tenant account matches the amount written in the receipt book.  


The Director of Public Housing Operations shall routinely visit each property’s management 


office once a week and will review the receipt book during these visits. The Director of Public 


Housing Operations will send the Director of Finance an email certifying the dates the receipt 


books were reviewed and verified. The Director of Finance will save these emails in the monthly 


finance folder for documentation that these internal control and verification procedures have 


been completed.  


 


2. The Director of Public Housing Operations will review a Monthly Security Deposit report and 


verify that all tenants have the proper required deposit amount posted and that the deposit has 


been paid.  These reports will be scanned and emailed to the Director of Finance. The Director 


of Finance will save these emails in the monthly finance folder for documentation that these 


procedures have been met. 


 


3. Negative Pro-Rated rent calculations created by the Manager will be reviewed by the Director of 


Finance who will forward a tenant history report on large adjustments (those greater than $300) 


in question to the Director of Public Housing Operations to review and approve. The Director of 


Public Housing Operations will return the approved tenant history reports with any notes 


pertaining to the review to be scanned and saved with the monthly tenant adjustments files.  


 


4. The Director of Finance will review all tenant adjustments posted by the Finance Department 


and verify that there is an adjustment request approved by the Director of Public Housing 


Operations for the adjustments posted.  


 


5. The Manager will run a Monthly Rent Roll Comparison by the tenth (10th) day of the month, 


review and annotate any changes over $10.00, and place a report of these changes in a 


designated folder in the Shared AMPs folder for the Director of Public Housing Operations to 
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review. The Director of Public Housing Operations will provide a report to the Director of 


Finance on a monthly basis verifying that the Manager’s reports were reviewed and the results 


of any changes that were investigated. The Director of Finance will save these reports in the 


monthly finance folder for documentation that these internal control procedures have been 


completed. 


 


Human Resource Department  


1. All Supervisors will review the Cash Management Procedures with any new employees that have 


cash management duties.  The new employee must sign a copy of the Cash Management 


Procedures to acknowledge that they have been reviewed and understood. The supervisor will 


forward the signed acknowledgement to the Human Resource (HR) Manager to be kept in the 


employee’s file. 


 


2. The HR Manager will document that the Fraud Policy has been reviewed with every new 


employee as a part of their orientation.  


 


3. The HR Manager will present a review of CHA’s Fraud Policy to the staff once a year with a log-in 


sheet to document the employees in attendance and their acknowledgement of participation in 


the annual training.  


 


 


 







6/10/2015


1


��� �� ���	 
� ���� 
� ������ 
 �� ��� � �� 
 � � ����


��� 
 �� �� ���� �� ����� �� �� �� � 
� 
  ���


������ 
� �� ������ 
 � �� ������ ��� � �� ����� � ��


�	�� � ��� 
�� ��� ������


������������� ��!"�#$


��� �������� �� 	
�� ����� ���� 	
� 	��� ����� �� ���������	 ������� 	
��	�
���	�� ��� ������



����


� �������������	���	���������
������	����	��������	����


• �����	����
������������	
�	�������	�


����	


• �
��	������
�������	
������������������	����	�������	��


• ������������	����������������������������	
�������	���


��	�


� ������������������ !"�����������


�����


� #�	��	������������������������������������������������������������	
���	��
	
�	�������	
��������������������������������
����	��������
������
����	������	�


What is considered Fraud?







6/10/2015


2


��"$%�#&��!'�()�*+�" '


 !" ���	� ��� 	� ���� 	
�	 �� ������,�� 	
�	 	
� ���	 ��-���	� ��  !"��
��������� ���� ����� ����	 ������


�
�� 	������� 	� ��	 ���� 	� ���	�	  !" ���� 	
��� �
� ��� 	���	�� 	� ����	
������ ��	 	� ������� ��
 �� ��� 	
� 	���� 	� ������,�� ��� 	��� �	��� ������	
	
��� 	
�	 ����� 	�����
 	
� ���� ����	�	��� �� 
��� ��� ������ �� 
��� 	�
�����


.	�	��	������	���
����	
�	��������������������������/01���������������


)��������	�21������������������������������������	���������������
�����������
�����3	�����������������	
�	�	
�������������	
��������	��3������	���	����#	3��
���������	
�	�
������
����		���	��	���	�����������������������������	�
����	�	����������3	�������	������������������������	�����������	
��
������,�	���3�������������������	�	�����


4�����������������������	


� !���������	�������	��������	�������	����	
�	��������	����������	
���	
���
������������5	�������������������	�	������	
�������������	������������
	
����	���������	���������
��
������


�  !"���	������	����	�����
�����������������	
���,�	�������	�����	�����
���������������������������	�������������	�����	���������
������	�	�����


� ������������	�������������
�����������������	��������������	���
����	���������������	
�	����
	������	�	�����
�������	���������	�	����
�����	�����������	������
�	�����������������


�  !"�
�����������������������	��$�
�������	
�������������������������
��	�����	�������	��������	������
������	�����
	��������







6/10/2015


3


������������	��	�������	


• ���� ��� 	
� ���	 ����� ��	
�� �� ��	�	��� ������ '�������� ���� 	
�
����� �� ������ 
��� �� 	
��� 	���� '�������� ��� 	� �����	 �����	�� �����
����	�� 	� 	
� !���� ������� ������� �� �
���� ����� �� �� �������


• '�������� ��� 
��� 	
� ��	��� 	� ���� �� ��������� �����	 	
�� 	
�
 ������� !������ "�	
���	��� �����	� �	  �������
�����
4� 	� 	
� (
� (� "�� 	�� ��� 	
�� 	
� !���� �������� 	���


 ��� �� 	
� ����6 ��� ������� 
�
��� ������


• '������������	��������������	��	
������	
������	���	��������	
����	��


�
���	
���������������������������������������������	�


• +��	�	������������������7��������3������	�	�������	�������	�����	������


��������������	������	��	
��������	��5	��	����������


������#����	���	���


• "��������	������
��������	
����
�	
��!�������������


%����	���	���


• �
��!���������������������	�	
�������	������������	
����


#�	������"���	������	����	�������	
�����������	���	�������


�	����


• "�����8�����������	���	�����	���	���
�����������	�����	
��	�


�������	��	
�������	������������3������	
������������


����	���9	�	��������	����
���	��	
�����������������	
���


�����������	���	���������	�����







6/10/2015


4


*���'�����	������#����	���	����


� '�
 �������� �������� �� �� �����	���	��� �� �����	�� ����� �
��� ���� 	
�


��	��	 �� 	
� �����	���	��� �	��	�� �������	��� 	� 	
� ���� �5	��	 �������� ��


����


� �
� ����� ��� �������� 	
�	 ����� �������� �����	�� �� ����		��� �����


�� ����	 ��	
 �� 	
� ���� ������� ���������� �� 	
� ���������� �������	� ��


����	���:


� �
� �������� 	
�	 ����� �����	 �� 	� �� ���� 	� ��	
�� ��������	 ��������


������� 	� ������	 � ������	���� ��� 	
�	 ����� ��� �� ����� ���� ��


�������� 	� 	
� ����� ��	
 � ���� 	� ������	���: ���


� �
� �������� 	
�	 ������� �� 	
� ���	 ����� �� �	
�� ������	� ���� ��


������� �
������ �������� ��� ���	������


�%��&�$!��'!��$!���(�))!��*


�  !" 
�� 
�� �� ����	 �������� ���� ;<=;�


� ������� 	
� ���� �� ����� �� � 	��� �����	�


�  !" �	��� ������� �� 	
� ��	����� ��	��� ���������


��	 �� ���� 	
�	 ����� 	
� ����� �� ����� �� � ���	 ��


 !"�� ������


� (� 	
��� ��� �� ��� ��� ���� ������	>





		Internal Controls Report 2015-06-16

		Cash Management Policy 2015-06-16

		Anti-Fraud Policy powerpoint 201505 Read-Only.pdf
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6,395,707                532,976 Utilization YTD Utilization


Jan-15 $6,395,707 $532,976 159$     475$        458,887$        (74,089)$         966          1,167   966         1,136     (170)           (170)        10      10       16        82.8% 87.3% 82.8% 87.3% 7 0.7% 7 0.7%


Feb-15 $5,936,820 $539,711 158$     475$        461,376$        (78,335)$         972          1,167   1,938      1,153     (181)           (351)        11      5         20        83.3% 86.8% 83% 87.0% 7 0.7% 7 0.7%


Mar-15 $5,475,444 $547,544 155$     477$        464,033$        (83,511)$         973          1,167   2,911      1,171     (198)           (549)        6        3         15        83.4% 86.1% 83% 86.7% 5 0.5% 6 0.7%


Apr-15 $5,011,411 $556,823 162$     477$        460,851$        (95,972)$         967          1,167   3,878      1,196     (229)           (778)        11      14       10        82.9% 84.2% 83% 83.1% 11 1.1% 8 0.8%


May-15 $4,550,560 $568,820 165$     472$        454,510$        (114,310)$      963          1,147   4,841      1,232     (269)           (1,046)     12      19       48        84.0% 81.5% 83% 83.3% 10 1.0% 8 0.8%


Jun-15 $4,096,049 $585,150 465$        452,031$        (133,118)$      973          1,147   5,814      1,283     (310)           (1,357)     84.8% 78.9% 84% 83.5% 0.0% 7 0.7%


Jul-15 $3,644,018 $607,336 464$        462,860$        (144,477)$      997          1,147   6,811      1,348     (351)           (1,708)     86.9% 78.1% 84% 84.0% 0.0% 6 0.6%


Aug-15 $3,181,158 $636,232 464$        483,765$        (152,466)$      1,042       1,147   7,853      1,432     (390)           (2,098)     90.8% 78.2% 85% 84.9% 0.0% 5 0.4%


Sep-15 $2,697,393 $674,348 464$        504,086$        (170,262)$      1,086       1,147   8,939      1,555     (469)           (2,567)     94.7% 77.2% 86% 85.9% 0.0% 4 0.4%


Oct-15 $2,193,307 $731,102 464$        524,406$        (206,696)$      1,130       1,147   10,069   1,147     (17)             (2,584)     98.5% 74.7% 87% 87.2% 0.0% 4 0.2%


Nov-15 $1,668,900 $834,450 464$        545,312$        (289,138)$      1,175       1,147   11,244   1,147     28              (2,556)     102.4% 68.9% 89% 88.6% 0.0% 4 0.0%


Dec-15 $1,123,588 $1,123,588 467$        569,869$        (553,720)$      1,219       1,147   12,463   1,147     72              (2,484)     106.3% 55.0% 90% 90.1% 0.0% 3 0.0%


92990 #DIV/0! 86 450.92 5862 #DIV/0! 13 21 21 8 5


June 2015


HOUSING CHOICE VOUCHER (HCV) ATTRITION RATE


The purpose of this Management Report is to provide an overview of the Section 8 Housing Choice Voucher program.  The report provides information on budget and voucher utilization as well as program trends and statistics.  
   
Funds Available Through The End of the Year:  The funds available through the end of the year is  the projected amount of funding remaining for the Section 8 program.  This is a projected number because the actual number is subject to ch ange depending 
upon what HUD actually authorizes on a monthly basis.    
Projected monthly funds available:  This is the projected amount of funding the program will have available for that month.     
Average Tenant Payment:  Based upon our total tenant payments and our total number of vouchers, this is the average amount each tenant will pay out of  pocket for rent.       
Average Housing Assistance Payment (HAP) Per Voucher:  This is the average HAP per voucher under lease for the current month based upon the total total HAP for the current month di vided by the number of vouchers under lease.     
Total Housing Assistance Payment (HAP):  This is the actual and anticipated amount of HAP paid out for that month.  
Housing Assistance Payment (HAP) Over/Under Authorized:  This amount HAP that is over or under authorized based on the current monthly budget and average HAP payment per voucher.   
Current Vouchers in Lease:  This is  the number of current vouchers in lease for the Section 8 program on the last  day of the month.   
Total vouchers available = 1132  
Target Number of Vouchers:   target number of vouchers the program should have in lease for that particular month based upon the current monthly budget an d average HAP payment per voucher.   
Number Vouchers Over/Under Authorized:  This is the number of vouchers the program has overauthorized or underauthorized for that particular month based upon the tar get number of vouchers.   
Newly Leased This Month:  This is the number of new vouchers that have been utilized to lease up  within this month.   
Current Vouchers Looking:  This is the current numbers of vouchers that have been issued and the voucher holder is searching for a unit.   







May-15 359,196$               29,933$               90$                    523.68$            32,468$               2,535$               62 61                  1                    5


Jun-15 326,728$               29,703$               #DIV/0! -$                     (29,703)$           0 #DIV/0! #DIV/0!


Jul-15 326,728$               32,673$               #DIV/0! -$                     (32,673)$           0 #DIV/0! #DIV/0!


Aug-15 326,728$               36,303$               #DIV/0! -$                     (36,303)$           0 #DIV/0! #DIV/0!
Sep-15 326,728$               40,841$               #DIV/0! -$                     (40,841)$           0 #DIV/0! #DIV/0!


Oct-15 326,728$               46,675$               #DIV/0! -$                     (46,675)$           0 #DIV/0! #DIV/0!


Nov-15 326,728$               54,455$               #DIV/0! -$                     (54,455)$           0 #DIV/0! #DIV/0!


Dec-15 326,728$               65,346$               #DIV/0! -$                     (65,346)$           0 #DIV/0! #DIV/0!
Jan-16 326,728$               81,682$               #DIV/0! -$                     (81,682)$           0 #DIV/0! #DIV/0!


Feb-16 326,728$               108,909$             #DIV/0! -$                     (108,909)$         0 #DIV/0! #DIV/0!


Mar-16 326,728$               163,364$             #DIV/0! -$                     (163,364)$         0 #DIV/0! #DIV/0!


Apr-16 326,728$               326,728$             #DIV/0! -$                     (326,728)$         0 71.5 (72)                 


Feb-15 -$                       1,976$                 507$                  1,976$                 -$                   4 4 0                    0


Feb-15 (7,629)$                  (763)$                   115$                  507$                  6,129$                 6,892$               12 -2 14                  0


Mar-15 (13,759)$                (1,529)$                115$                  450$                  4,950$                 6,479$               11 -3 14                  2


Apr-15 (18,709)$                (2,339)$                93$                    450$                  4,950$                 7,289$               11 -5 16                  0


May-15 (23,659)$                (3,380)$                100$                  668$                  7,344$                 10,724$             11 -5 16                  2


Jun-15 (31,003)$                (5,167)$                #DIV/0! -$                     5,167$               0 #DIV/0! #DIV/0!


Jul-15 (31,003)$                (6,201)$                #DIV/0! -$                     6,201$               0 #DIV/0! #DIV/0!


Aug-15 (31,003)$                (7,751)$                #DIV/0! -$                     7,751$               0 #DIV/0! #DIV/0!


Sep-15 (31,003)$                (10,334)$             #DIV/0! -$                     10,334$             0 #DIV/0! #DIV/0!


Oct-15 (31,003)$                (15,501)$             #DIV/0! -$                     15,501$             0 #DIV/0! #DIV/0!


Nov-15 (31,003)$                (31,003)$             #DIV/0! -$                     31,003$             0 #DIV/0! #DIV/0!


Dec-15 (31,003)$                #DIV/0! #DIV/0! -$                     #DIV/0! 0 #DIV/0! #DIV/0!
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June 2015


 $-


 $100,000


 $200,000


 $300,000


 $400,000


 $500,000


 $600,000


 $700,000


Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15


D
o


lla
rs


 


Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15


Series1 $532,976 $539,711 $547,544 $556,823 $568,820 $585,150


Series2 $458,887 $461,376 $464,033 $460,851 $454,510 $452,031


Section 8 Monthly Housing Assistance Payments 
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Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15


Series1 966 972 973 967 963 973


Series2 1,153 1,171 1,136 1,196 1,232 1,283


Section 8 Vouchers In-Lease and Target Leasing Rate 








Failure to Pay Criminal


Unauthorized


 Guest Other


AMP 1 - Downtown 5 6 5 1 17 3 7 0 0


AMP 2 - Bear Creek 2 0 0 0 2 2 0 0 0


AMP 3 - Oak Tower 3 0 1 0 4 2 2 0 0


AMP 4 - Paquin Tower 14 0 0 4 18 15 2 1 0


AMP 1 - Downtown 21 1 1 0 24 21 4 0 0


AMP 2 - Bear Creek 3 0 1 0 4 3 0 1 0


AMP 3 - Oak Tower 0 0 0 0 0 0 0 0 0


AMP 4 - Paquin Tower 0 0 0 0 0 0 0 0 0


AMP 1 - Downtown 3 1 0 0 4 3 1 0 0


AMP 2 - Bear Creek 0 0 0 0 0 0 0 0 0


AMP 3 - Oak Tower 1 0 1 0 2 2 0 0 0


AMP 4 - Paquin Tower 0 0 0 0 0 0 0 0 0


AMP 1 - Downtown 5 0 0 1 6 6 0 0 0


AMP 2 - Bear Creek 6 0 0 0 6 6 0 0 0


AMP 3 - Oak Tower 0 1 0 0 0 1 0 0 0


AMP 4 - Paquin Tower 3 0 0 0 3 2 1 0 0


AMP 1 - Downtown 6 0 0 0 6 6 0 0 0


AMP 2 - Bear Creek 3 0 1 0 4 3 1 0 0


AMP 3 - Oak Tower 0 0 0 0 0 0 0 0 0


AMP 4 - Paquin Tower 4 0 0 0 4 4 0 0 0


AMP 1 - Downtown 24 0 0 0 24 23 1 0 0


AMP 2 - Bearcreek 4 0 0 0 4 4 0 0 0


AMP 3 - Oak Tower 1 0 0 0 1 1 0 0 0


AMP 4 - Paquin Tower 1 0 0 0 1 1 0 0 0


AMP 1 - Downtown 7 0 0 1 8 7 1 0 0


AMP 2 - Bearcreek 2 0 1 0 3 1 2 0 0


AMP 3 - Oak Tower 0 0 0 0 0 0 0 0 0


AMP 4 - Paquin Tower 1 2 0 2 5 3 2 0 0


Month of March 2015


Month of September 2014


Month of October 2014


Month of November 2014


Month of December 2014


Month of January 2015


Month of February 2015


Public Housing Terminations Report - June 16, 2015
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Failure to Pay Criminal


Unauthorized


 Guest Other


AMP 1 - Downtown 7 1 1 1 10 8 1 0 1


AMP 2 - Bearcreek 2 1 0 0 3 2 1 0 0


AMP 3 - Oak Tower 3 0 0 0 3 3 0 0 0


AMP 4 - Paquin Tower 3 2 0 0 5 3 1 1 0


AMP 1 - Downtown 15 3 1 1 18 10 2 0 8


AMP 2 - Bearcreek 3 0 1 0 4 2 0 0 2


AMP 3 - Oak Tower 2 0 0 0 2 2 0 0 0


AMP 4 - Paquin Tower 6 1 0 1 8 4 0 0 4


Total Termination Notices 160 19 14 12 203 153 29 3 15


Total Suspended Terminations 140 9 6 8


Month of May 2015


Month of April 2015


Public Housing Terminations Report - June 16, 2015
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Current Events for May - June 2015 


Good News!  Good News items are included in the monthly management reports for each department.  Other 
current events items may also be included in these reports. 


Current Events 


Current event items related to the CHA Affordable Housing Initiative are included in the Board report from the 
CEO.  


 A mandatory meeting for all CHA employees was held on May 20 to provide an update on our Affordable 
Housing Initiative and the RAD conversion process.  A session was also conducted on Fraud Prevention and 
Reporting. 


 Phil Steinhaus and Becky Markt attended a Columbia Visioning meeting on Health, Social Services, 
Affordable Housing, Community Pride, and Arts and Culture. 


 Phil Steinhaus made a presentation to the Northwest Rotary Club about the CHA. 


 Phil Steinhaus took the new President of the Heart of Missouri United Way Board of Directors, Jan Swaney, 
on a tour of CHA properties. 


 Phil Steinhaus attended the meeting of the Community Development Commission to make presentations 
on the HOME funding being requested for Oak Towers and 207 Lynn Street. 


 The waiting list for the Section 8 Housing Choice Voucher Program was open the week of June 8. 


 Phil Steinhaus attended a public hearing on the Qualified Allocation Plan sponsored by the Missouri 
Housing Development Commission.  Mr. Steinhaus share his concerns about new limits on the number of 
units that can be included in each low-income housing tax credit project and limitations on the density of 
subsidized affordable housing units in census tracts with poverty levels above 25%. 


 Certified payroll training was conducted for all subcontractors working on the Patriot Place Apartments. 


New Hires and Resignations 


Marge Eischen joined our staff as the new CHALIS Grants Finance Manager.  She brings a lot of experience to 
the job. 


Cathy Jost resigned her position as the Healthy Homes Connection Specialist to take a job at Boone Hospital 
Center. 


News articles from this past month are attached. 







Columbia Housing Authority to start massive renovation project downtown  


Monday, May 18, 2015 | 6:00 a.m. CDT 


COLUMBIA — Tawana White said she holds her breath every time her 5-year-old son bounds down the 


rickety wooden steps of her two-bedroom home on Unity Drive. She just doesn’t trust those stairs to 


hold. 


Doris Cooper of Unity Drive bought new fuzzy white slippers last winter because socks don’t keep her 


toes warm against the concrete floor. 


Whenever Basheer Al Gburi’s wife makes Iraqi dishes inside their Lincoln Drive home, they open the 


back door to let out the smell and heat. The lack of ventilation in the kitchen can fill the three-bedroom 


townhouse with pleasant smells that remind the family of their country before they left three years ago 


as refugees of war, but it can become overwhelming. 


Residents of Columbia Housing Authority’s Stuart Parker properties realize their homes — built in the 


1950s — need serious upgrades and that the fixes won't be easy. The 181 residents of the city’s first 


public housing project soon will be temporarily displaced as part of a renovation project of 


unprecedented magnitude. 


The Housing Authority’s ambitious rehab project represents a larger national problem — how to save 


aging public housing without permanently displacing the community that lives there. 


"It’s a problem all over America because a lot of public housing was built at the same time back in the 


'50s," said Genie Rogers, chairwoman of the Columbia Housing Authority Board of Commissioners and a 


member since 1990. "We’re also dealing with a decline in federal funding, like every other housing 


authority, and that has made upkeep of property harder and harder over the years." 


First renovation project of this scale 


The renovation that lies ahead for the 84 Stuart Parker properties, which are north of downtown and 


west of Providence Road, is long overdue, housing authority CEO Phil Steinhaus said. 


The apartments won’t last another 50 years without major fixes. But progress is rarely convenient, he 


added. 







The gutting and rehabilitation of the Stuart Parker properties on Lincoln and Unity drives and Worley, 


Oak and Hicks streets are the first phase of a $23 million project that also includes minor renovations of 


Paquin Tower's 200 apartments. The work will be done at the same time, and Paquin residents will be 


relocated within the building. Both projects are expected to take about 18 months to complete. 


The housing authority in December sent letters to residents of Stuart Parker saying they would be 


moved out by mid-April. The authority is now planning to move them out in late August or early 


September, but it didn't tell them about the delay, leaving many residents in a state of uncertainty. 


The Stuart Parker and Paquin Tower projects are the first of what could be a six-phase effort to renovate 


all 719 units of public housing in Columbia. Phase two will consist of modest renovations to 76 


townhouses in the Bear Creek public housing neighborhood, which were built north of Interstate 70 and 


east of Range Line Street in 1978. Bear Creek renovations are slated to start at the end of September 


and also last around 18 months. 


All 181 Stuart Parker residents will be given a choice of whether to move to another housing authority 


apartment during renovations or take a Section 8 voucher, which would allow them to find housing on 


their own while still receiving rental assistance. 


After renovations, residents will be given first priority to move back in to their neighborhood. 


Steinhaus said it will be "tight" to find enough vacancies elsewhere for residents who want to stay in 


public housing during renovations. The housing authority froze its waiting list on March 1 in hopes of 


creating more vacant units.  


As of mid-April, there were only four vacant downtown properties available for Stuart Parker residents 


to move into come late August. Steinhaus said he was optimistic that more would open up. If there 


aren’t enough vacancies, Steinhaus said, the housing authority might rent privately owned apartments 


for the residents. 


The renovations at Stuart Parker will strip the properties to their frames and foundations. Steinhaus said 


they will be built back to fix issues including aging plumbing and sewer systems, uneven floors, old 


wiring, unsafe staircases and a lack of ventilation fans and fire escapes from second-story windows. 


Stability in flux   


The Stuart Parker property that White and her son, Kaleb Jerrell, call home is sparsely decorated. It’s 


hard to hang paintings or decorations on concrete blocks, which make up most of the walls of 



http://www.columbiaha.com/wp-content/uploads/2015/02/CHA-to-Close-Public-Housing-Waiting-List-2-27-15.pdf





downtown public housing apartments. She does keep her Jefferson City High School diploma from 2002 


on the living room table, so her son can see it while watching his latest movie obsession, "Jet Li’s 


Fearless." 


"He’s had a thing for Chinese action movies lately," his mother said with a laugh. 


The diploma represents opportunity, and the simple apartment filled with donated furniture represents 


stability to the 31-year-old single mom who was homeless for six months. 


After losing an apartment by Stephens Lake Park and struggling to find work, White and her son 


bounced between family and friends before moving into St. Raymond's Society’s home for women in 


Jefferson City. They stayed there for three months while White cleaned houses and saved money. 


She applied to the Columbia Housing Authority and was accepted for housing last July. White has 


continued to clean houses while finishing an associate’s degree at Bryan University in Columbia. She 


dreams of owning a home of her own one day. 


"Throughout the hardship, I always put Kaleb before me; he always ate before me," White said. "It’s 


been a tough road, but public housing is meant to give people an opportunity to start fresh, save up and 


move on and prosper. This is a stepping stone to buying my own house." 


White said it is more difficult to plan for the future without knowing exactly when she'll have to move 


out or where she'll go. 


White registered her son for summer school and kindergarten at West Boulevard Elementary School, 


which is about a mile away from their home. She worries about finding another elementary school 


within walking distance if they move outside downtown public housing. 


"My goal is to be renting my own apartment by late fall," said White, who is set to graduate with her 


medical administrative specialist associate's degree this summer. "But in the meantime, I’m not sure yet 


where we’ll go." 


Aging public housing  


The Columbia Chamber of Commerce and the Columbia City Council created the housing authority in 


1956 amid the sweep of urban renewal that spread across the country during the 1950s. 







The housing authority’s first move was to tear down unsafe and unsanitary houses in central Columbia 


and build the Stuart Parker properties. They were built on what was then the Douglass High School 


football field and named after a prominent African-American business owner in the community, Stuart 


Parker, who ran a funeral home, Steinhaus said. 


He said the authority now manages 719 properties that house 1,900 families who pay 30 percent of 


their adjusted household income for rent. It also administers 1,167 Section 8 Housing Choice Vouchers. 


Steinhaus said the housing authority is starting renovations with the Stuart Parker project because the 


townhomes and garden apartments are the oldest public housing in Columbia. 


What needs to be fixed  


Whether it’s cooking, doing laundry or paying gas bills, the aging housing has created daily 


inconveniences for Stuart Parker residents. 


"Because the walls are concrete, insulation is terrible," said White, adding that as a single mom putting 


herself through college, every dollar matters. She said her utility bill has fluctuated by almost $100 from 


month to month before, which is a "huge difference to plan for." 


Her home — like most downtown public housing — doesn’t have a washer or dryer hookup, which 


means she does weekly loads of laundry at the housing authority facility down the street. She can get all 


the laundry for her and Kaleb done for $20, she said, but she is really looking forward to being able to do 


all her laundry at home. 


The renovations will provide laundry hookups but won’t provide washers or dryers, Steinhaus said. 


The upgrades also will include better insulation, safer foundations, new floors and higher electric 


capacity. It also will make the properties more attractive. 


"Everything is so industrial looking," Steinhaus said. "We want to add porches and patios in the back, as 


well as storage sheds." 


Construction will start on the east end of Unity Drive and work west, Steinhaus said. The goal is for the 


Unity Drive apartments to be finished within 10 months. Construction then would move to Lincoln, Oaks 


and finally Hicks. 







For Paquin Tower, where apartments are designed for older people or those with disabilities, the most 


major renovation will be redoing the bathrooms, Steinhaus. Shower panels will be replaced and 


handrails relocated to improve accessibility. Other renovations include replacing kitchen appliances and 


countertops and adding new kitchen wall and base cabinets. Residential floors also will receive new 


flooring and acoustic ceiling tiles. 


Max Lewis, a pro bono attorney, has lived in the same Paquin apartment since Feb. 13, 1987. A diving 


accident in 1986 left him paralyzed from the chest down. 


"When you have a disability, accessibility makes all the difference in the world when it comes to living 


independently," said Lewis, 55, who is also on the housing authority board of commissioners. "The 


renovations will help with accessibility, especially the showers." 


Lewis said that it will be a challenging task for Paquin administration and tenants and that moving from 


apartment to apartment will especially be tough on the elderly and people with disabilities. 


"People are always resistant to change, but as it's been in the past and will be in the future —  it's 


necessary for the betterment of tenants and the building," he said. 


How are the renovations financed?  


Last June, the Missouri Housing Development Commission approved the housing authority’s request to 


renovate Paquin Tower and Stuart Parker through the Rental Assistance Demonstration (RAD) program, 


a pilot program created by the U.S. Department of Housing and Urban Development.  


The upcoming renovations — estimated to cost $23.4 million for Stuart Parker and Paquin and $8.3 


million for Bear Creek — are being financed by a combination of sources, including low-income housing 


tax credits and tax-exempt housing bonds, housing authority capital and reserve funds, and HOME funds 


from the city of Columbia, Steinhaus said. 


The Columbia Housing Authority received $868,784 in its annual capital fund grant from HUD for 2015, 


compared to a $1.2 million grant in 2000.  The capital fund is meant to finance large-scale improvements 


to public housing, but the declining amount of the grants has prevented the authority from maintaining 


its properties well over time, Steinhaus said. 


According to previous Missourian reporting, the Housing Authority received nearly $13 million in tax 


credits and bonds to pay for renovation of the 284 apartments and townhomes at Stuart Parker and 



http://portal.hud.gov/hudportal/HUD?src=/RAD

http://portal.hud.gov/hudportal/HUD?src=/program_offices/comm_planning/affordablehousing/programs/home/

http://www.columbiamissourian.com/a/175967/two-columbia-housing-authority-projects-receive-funds-for-development-renovation/





Paquin Tower. The authority can apply for state and federal low-income housing credits from the 


Missouri Housing Development Commission. 


The properties to be renovated also will have a permanent rent subsidy from HUD based on the Housing 


Authority’s 2012 public housing operating subsidy, an amount determined by what it takes to operate 


the 719 total homes with tenants paying 30 percent of their income. 


The demonstration program was created to give public housing authorities a more powerful tool to 


preserve and improve public housing properties and to address the $26 billion nationwide backlog of 


deferred maintenance, according to the HUD website. 


Uncertainty of timeline 


Doris Cooper, 58, of Unity Drive started packing in April for a move that now won’t come until at least 


late August. Boxes are stowed in corners of the one-bedroom apartment she has lived in for four years, 


and she has taken down most of her wall decorations, except for a portrait of a 40-year-old Cooper in a 


white dress. 


Cooper said she already packed up the majority of her clothes in April and has been wearing the same 


ones every week. 


"I just wanted to be all packed up, so when they tell us we’re going to move you, I’ll already be ready," 


Cooper said. 


The housing authority will hold a series of meetings with residents this month to better explain the 


relocation, Steinhaus said. He said affected residents also will receive a letter about the process, and a 


relocation team will meet individually with residents throughout the summer. 


The authority must give residents 90 days notice before moving them out, Steinhaus said. 


"I’ve been looking out for a letter to see what they’ve finally decided," said Cooper, whose mobility and 


health issues prevent her from attending monthly commissioner meetings. "It’s just so hard to know 


what’s going on. How am I supposed to plan?" 


The housing authority first presented a plan for renovations in 2012, and it met with suspicion and fear 


from the community. It took several years to finally secure the money to go through with the 


renovations, Steinhaus said, during which the authority focused on stronger communication with the 


community. 



http://portal.hud.gov/hudportal/HUD?src=/RAD

http://www.columbiamissourian.com/a/152409/columbia-public-housing-residents-express-concerns-about-proposed-renovations/

http://www.columbiamissourian.com/a/152409/columbia-public-housing-residents-express-concerns-about-proposed-renovations/





Anthony Stanton, a resident of north Columbia and member of the Douglass Park Neighborhood 


Association, said much of the community pushback in 2012 stemmed from a fear that residents would 


be displaced without the option to return after the renovations. 


He said that fear has been put to rest by the housing authority’s current plan, which more clearly 


outlines that former Stuart Parker residents will get first choice on whether to return to their renovated 


properties. Stanton added that he was still "skeptically optimistic" about whether the plan would be 


good for neighborhood residents. 


Community members, however, still fear the housing authority’s downtown properties eventually will 


be displaced because of their prime location next to Columbia’s growing downtown, Stanton said. 


"The First Ward is the most sought after property because downtown is expanding every direction," said 


Stanton, who is also on the Columbia Planning and Zoning Commission. "I’m OK with the plan if people 


with families who have lived here for generations can benefit themselves, and I’m hesitant there." 


Stanton said the First Ward has historically been the black cultural center of Columbia. "When these 


new places are built, will residents of black culture return, or will it become gentrified?" Stanton asked. 


"Once you displace people, they can’t wait for you to build their homes back. They move on." 


Where will residents go?  


Pat Miller, 70, said she loves her one-bedroom apartment on Unity Drive because she can grow flowers 


in the front yard. And it’s quiet. 


Many of Miller’s days are spent tending to spring plants such as pansies in brightly-colored pots that line 


the sidewalk to her front door. If she’s not gardening, Miller said, she is usually baking treats for her 


friends and neighbors or tending to her living room fish tank. 


"I don’t know how I’m going to move this," Miller said as she sprinkled food for her four goldfish and 


dozens of guppies. 


Miller has lived in Columbia public housing since 1994 and moved four times. She said she is tired of 


moving but knows her apartment is in great need of repairs. 


Her biggest fears are that the housing authority won’t have a property to move her to during the 


renovations and that she won’t get to move back to the corner apartment with the flowered front yard 


she calls home. 







"The worst that happens here is that I sometimes have to yell at kids picking my flowers," Miller said. 


"But I’m worried about where I’m going next. What if they don’t have a place to move me to?" 


The first step for the Stuart Parker renovations will be moving people off Unity Drive, Steinhaus said. 


Step two will be to gut and renovate the Unity Drive apartments and relocate families from other Stuart 


Parker streets to the new apartments and townhouses. Eventually, every former Stuart Parker tenant 


will have the option to move back to a renovated unit, but they probably won’t get to move back to 


their exact same place, Steinhaus said. 


The authority will cover the cost of moving out and moving back in for all residents at Stuart Parker and 


Paquin Tower, Steinhaus said. 


Paquin Tower relocations are less uncertain. Renovations will start on the second floor, once the 


residents in all 14 rooms have been moved elsewhere in the building, Steinhaus said. Construction crews 


will work their way up from floor to floor — with residents relocating to the finished floor below them 


— until the 15th floor is reached. 


Marjorie Miller, 88, has lived in her Paquin apartment for six years. Originally from Utah, she was a 


traveling minister for 53 years before macular degeneration left her legally blind. 


"(The Housing Authority) told us they hope to do a floor a week, and I don’t know if that will happen, 


but I sure hope so," Miller said. "I’m very content here and not excited about moving. Granted, other 


people don’t have nearly as much stuff as I do." 


Pat and Marjorie Miller, who are unrelated, share the concern that when they move back into Stuart 


Parker and Paquin they will be in a different apartment. 


"It may sound silly, but this space has really become home," Marjorie Miller said as she gestured toward 


a wall of family photos in her apartment. It's her way of keeping her 12 siblings close. "I am one of two 


left of 13 children. I don’t have many people in this town, but I do have my own place and the people 


around me." 


A house is not a home  


If you walk into the Al Gburi home on Lincoln Drive, expect to be ushered onto a comfortable couch and 


handed tea in white porcelain cup. 







That’s one thing about coming to a foreign country as a refugee of war, Basheer Al Gburi said. It makes 


you happy to host others in your own home. And the decorations they have filled their three-bedroom 


apartment with remind Al Gburi, his wife and their two grown sons of their own home in Iraq, he said. 


The most striking is a bright, blue-green mosaic of a peacock hanging on a living room wall. Al Gburi said 


he sketched the image, and his wife, Raghad, painted it. 


"Art like this reminds us of where we are from," he said. "We want to feel at home here." 


Al Gburi and his 25-year-old son regularly pick up another Iraqi man who lives on their street and drive 


to work at MSN General Staffing Solutions in Mexico, Missouri. When the families are moved, Al Gburi 


said, he is worried he won’t be able to help his friend get to work anymore. 


Although they will soon be moved off Lincoln Drive and their apartment will be gutted, Al Gburi said he's 


not worried about his family’s future. The have applied for a Habitat for Humanity house and, in the 


meantime, they will go wherever the housing authority places them. 


"They told us when we moved in that this place needs a lot of work, and it does," Al Gburi said. "It is 


good to fix this place. We are sad to leave it, but a place is not a family." 


Supervising editors are Jacqui Banaszynski and Scott Swafford. 


  



http://journalism.missouri.edu/staff/jacqui-banaszynski/

http://journalism.missouri.edu/staff/jacqui-banaszynski/

http://www.columbiamissourian.com/accounts/profiles/SwaffordS/





  







  







  







 







Ian Thomas Newsletter 
Columbia, Missouri City Council Member 
 
June 7, 2015 
 
This month, I want to focus on affordable housing, after wrapping up last week's discussion. 
  


Moving on to Columbia's lack of affordable housing, the City's 2012 Consolidated Plan estimates that 
2,500 affordable housing units are needed for low-income (30-60% of the local annual median 
income) and very low-income (less than 30% of AMI) residents.  According to the Affordable 
Housing Task Force, more than 7,500 Columbians were "cost-burdened" in 2008, meaning that 
more than 30% of their income (for renters) and more than 38% (for owner-occupiers) was being 
used for housing, thereby creating enormous financial insecurity and a high risk that a small 
economic setback would lead to a family losing their home. 
  


This is a tremendous problem for all of us, which contributes to numerous negative consequences 
including homelessness, economic insecurity, an impaired local economy, and neighborhood crime. 
The Columbia Housing Authority and the City's Community Development Department are working 
extremely hard to develop more affordable units, primarily using federal grants, but this strategy 
can only add a handful of units per year. 
  


Fortunately, there are also some public policy approaches we can consider, which may be able to 
accelerate this progress.  Last week, I attended a pair of conferences in Washington, DC with my 
colleague, Ward 2 Councilman Michael Trapp.  Smart Growth America's Local Leaders' Policy Forum 
and the LOCUS Leadership Summit both focused on affordable housing and equitable development, 
and we had the opportunity to meet policy experts in the area like Councilwoman Lisa Bender of 
Minneapolis and affordable housing development specialists such as Richard Baron of McCormack, 
Baron, Salazar of St. Louis. 
  


Here are some of the strategies Michael and I learned about, which could be applied in Columbia: 
    * Inclusionary zoning 
    * Development incentives 
    * Decoupling of land value from housing value 
    * Community housing trusts 
The over-arching message we received was that there must be a collaborative, community-wide 
initiative to understand and respond to the problem of an inadequate affordable housing supply.  All 
of the relevant stakeholders need to be engaged in the process - including the City, housing 
authority, social services, school district and developers. 
  


So, Michael Trapp and I are now working to organize an Affordable and Workforce Housing 
Symposium for the fall.  We have started meeting with local stakeholders and have been 
encouraged by the conversations we have had so far.  In particular, the Central Missouri 
Development Council and Columbia Homebuilders Association responded by saying, both 
organizations "... are pleased to be a part of this public/private/non-profit consortium which is 
dedicated to increasing our city’s affordable housing stock.”  
  


So, please share with me your thoughts on affordable housing.  Do we have enough?  Do you 
struggle to find an apartment you can afford?  Do you know someone who does? ... Or do you think 
the government should stay out of this business and leave it to the market?   







Advocates push for affordable public housing 
 
Posted: Jun 9, 2015 7:25 AM by Hanna Yates, KOMU 8 Reporter  
Updated: Jun 9, 2015 1:02 PM  
 
High demands for Columbia Public Housing 
 
COLUMBIA - The Columbia Housing Authority said Tuesday it is working to renovate Oak Towers as well 
as other public housing complexes that could hold more people needing one-bedroom apartments. It's 
in response to the need for public housing growing, but being met. New, high-end apartment buildings 
are being constructed in downtown Columbia, but many people who need a place to live cannot afford 
them. 
 
Columbia Public Housing Authority CEO Phil Steinhaus said the public housing waiting list is about full. 
Steinhaus said there is a big demand for one-bedroom apartments. High-end one-bedroom apartments 
in downtown are leasing for more than the Columbia Housing Authority can fund, Steinhaus said. 
 
Steinhaus said the people on the waiting list that are in need of apartments such as these are at or 
below 30-60 percent of the median family income, and cannot afford the rent. 
 
He said the Columbia Public Housing Authority would pay no more than $600 for a one-bedroom per 
month. Columbia Public Housing residents would then only pay a portion of the $600. 
 
"We are applying for low-income housing tax credits from the Missouri House Development 
Commission, which will provide much needed funds to help us make the renovations," Steinhaus said. 
 
He said they just don't have enough adequate funding to build or supply more public housing at this 
time. 
 
Steinhaus said the Department of Housing and Urban Development, or HUD, has not helped with the 
funding needed to meet the demand for public housing. 
 
He said there's a need for more public housing to create diversity in Columbia. 
 
"I think the key to a vibrant community is to have diversity in housing," Steinhaus said. "We need to 
have housing that is priced in the right price range for a variety of people with different income levels. 
And just as our community thrives on diversity, we need diversity in our workplace, we have diversity in 
our school." He added, "We need to have diversity in our neighborhoods too." 
 
Steinhaus said this diversity can be created by building more public housing and providing opportunities 
for people at a lower income level. 
 
"We need to have a way those needs are met, so we aren't just building one type of housing, but we're 
actually building a nice mix of housing that meets the growing needs of our community," Steinhaus said. 
 
The City of Columbia's community development manager said the city funds two to four homes per year 
for low income residents and the city funds affordable rental housing around town. She said the city 
supports affordable housing through tax credits and other projects. 
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Housing Authority of the City of Columbia, Missouri 
 


Board Report Staff Memo 


 


To: Board of Commissioners 
 
From: Lee Radtke, Director of Public Housing Operations 
 
Date: June 16, 2015 
 
RE: Summary of PH Report 


 
 
Public Housing Report Summary 
 


• As we move toward the RAD conversion, we are starting to split the Stuart Parker 
Apartments with Paquin Tower and the Bear Creek Apartments away from the remaining 
210 Downtown units and Oak Towers. Occupancy mainly matters for Oak at this point, 
because we are holding vacant units at the other sites for families relocating due to 
RAD. Oak Towers was the only site in May to restore and lease up any units. The overall 
Vacancy Turn Time score is skewed as a result. The relocation team decided in late May 
to allow Paquin Tower to lease up vacant units above the fourteen units required for 
relocation of Paquin residents. As of June 10, 2015, Paquin Tower had nine units 
available for leasing. We are closely monitoring Oak Towers to decide when to stop 
leasing units in preparation for the Oak RAD conversion.  


 
• Managers at Paquin and Oak Towers are planning to conduct the first resident 


certification for the Low Income Housing Tax Credit program beginning in June. 
Managers will start with residents of the Stuart Parker Apartments with Paquin Tower 
and begin work with Bear Creek residents about a month later – after we receive the 
CHAP for Bear Creek. In a three-step process, managers will conduct the resident 
interviews and verify the information, Ms. Radtke will review the files for compliance, and 
Zeffert Associates will conduct the final compliance check on the files.  


 
• Residents are still not complaining about the new smoking policy. The air inside the 


buildings is noticeably clearer. Becky Markt and Lee Radtke met with staff at the Health 
Department and discussed ongoing smoking cessation opportunities. Ms. Radtke 
suggested that the MU School of Health might repeat their study of smoke exposure in 
Paquin Towers and Health Department staff said plans to repeat the study are already 
underway. One Paquin Tower resident informed Ms. Radtke that he intends to move due 
to the smoking policy; he was not angry about the move, he just wanted to be able to 
smoke in his unit. 
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TARs Collected– the percentage of costs charged that we collected.


A = 98.5% or above B = 98% to <98.5 C = 95% to <98% F = <95%


Emergency Work Orders – Must be Repaired within 24 hours. 


A = 99% or above


Amount Owed is from previous month.


Vacancy Turn Time – # of days from when one tenant moves out to the time the next tenant moves in. 


A = < 15 days B = 15 to <20 days C = 20 to < 25 days D = 25 to <30 days F = 30 + days


Occupancy – the percentage of occupied units, scored in PHAS. Calculated for first day of month.
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Housing Authority of the City of Columbia, Missouri 
 


Board Report Staff Memo 
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To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: June 16, 2015 
 
RE: Affordable Housing Initiative Report 


 
 
The following is a current status report for the Columbia Housing Authority’s (CHA) Affordable Housing 
Initiative which includes any significant activity for the past month.  All Affordable Housing Initiative 
reports and information (current and archived) are on our website at www.ColumbiaHA.com, under 
“What We Do” / “Affordable Housing Initiative”. 


Recent Activity (May 2015 & June 2015) 


 


Patriot Place – Apartments for Veterans 


Our Firm Submission was approved by the Missouri Housing Development Commission (MHDC) and we 
closed on all aspects of the Low-Income Housing Tax Credit and tax-exempt bond financing on May 27, 
2015. 


We conducted our pre-construction meeting on June 3 and construction commenced with asbestos 
abatement on June 8, 2015.  Construction of the apartments will begin once the asbestos abatement is 
complete in mid-June.  
 


Stuart Parker Apartments with Paquin Tower 


Our goal is to complete the firm submission process for the Stuart Parker Apartments with Paquin Tower 
project by June 30, 2015.  Once submitted we expect MHDC to take 60 days or more to review and 
approve the documents.  This will result in closing the financing sometime in August with construction 
to begin in September. 
 
Construction bids have been received for and evaluated by CHA staff working with E.M. Harris Company, 
our General Contractor for the project.    The evaluation process is complete, the full scope of the 
project has been completed.  We are developing options for the use of the 10% contingency that is set 
aside for this project.  We may be able to enhance our work if we do not need this funding for change 
orders or other unplanned costs. 
 
We have been working diligently to finalize our relocation plans for the Stuart Parker Apartments.  We 
held a series of informational meetings with residents of both the Stuart Parker Apartments and Paquin 
Tower the week of June 1, 2015.  Informational packets were mailed to all residents in these two 
projects and our Relocation Coordinator, Ms. Katie Howard will be scheduling individual meetings with 
each family to coordinate their relocation during the renovation process. 
 
 
 
 



http://www.columbiaha.com/
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For Paquin Tower, our plan is to relocate everyone from the second floor and then complete the 
renovations one floor at a time, moving residents from the third floor down to the second floor once 
complete, and so on, as we work our way up the building.  The project schedule projects about 6 weeks 
to renovate each floor. 
Bond Financing 


The financing package for the tax-exempt housing bonds for Stuart Parker Apartments with Paquin 
Tower was issued and the low bid from Providence Bank for the $7,400,000 in construction bonds (B 
Bonds) was accepted.  The rate was very favorable.  The permanent loan financing of the $4,500,000 in 
A Bonds will take place at a later date.  The A Bonds will be sold in various packages related to maturity 
dates which will bear different interest rates. 
 
Equity Partners 
We have received Letters of Intent (LOI) from our federal and state tax credit equity partners, Red Stone 
Equity Partners, LLC and Sugar Creek Capital who will be syndicating our tax credits. 
 
Firm Submission to MHDC 
As we complete the financing packages for each project, we are also submitting our final documents and 
cost estimates to MHDC as our Firm Submission to close each deal.  When these two processes are 
complete, we will close on each project and transition into the construction phase.  The construction 
schedule will be finalized once each deal is closed.   
 
We are also working to complete the corresponding milestones in the Rental Assistance Demonstration 
(RAD) program process and crafting our tenant relocation plans for the Stuart Parker Apartments and 
Paquin Tower.  As noted previously, our plan is to relocate Paquin Tower residents within the building 
one floor at a time. 
 
The following is our most current schedule for closing the Stuart Parker Apartments with Paquin Tower 
project.  We are anticipating closing in August with relocation and construction to follow. 
 


 
 


 


 


Stuart Parker/ Paquin Tower
Timeline to Closing
Date Prepared: 13-Apr-15


ACTIVITY START END NOTES


CCI Complete PT Bid Docs 04/01/15 04/17/15 Plans & specs ready for EMH to bid


Submit HUD Financing Plan 05/01/15 05/01/15 Fatst Track 


Financing Plan Review 05/01/15 06/15/15 Audit, UW/TM review & RAD approval


PT Bids 04/18/15 05/08/15 EMH bidding & review


Prepare MHDC Firm 05/01/15 05/29/15 Finalize development budget etc.


Submit MHDC Firm 06/01/15 06/01/15


RCC Issuance 06/15/15 07/01/15 Issuance & mailing to CHA


Closing Packet to HUD 06/15/15 08/01/15 Submission & review by HUD


MHDC Firm issued 07/15/15 08/01/15 MHDC issued & reviewed/ approved by CHA


Pre-Closing 08/01/15 08/14/15 Finalize docs/ pre-sign etc.


CLOSING 08/17/15 08/21/15


Apr-15 May-15 Jun-15 Jul-15 Aug-15
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Bear Creek Apartments 


The RAD Physical Conditions Assessment has been completed along with the final scope of work.  Bid 
documents are being prepared and will be put out for bid the week of June 15.  We will finalize the 
scope of work in early July once the bids have been evaluated. 
 
Our goal is to complete the firm submission process for the Bear Creek Apartments project by July 17, 
2015.  Once submitted we expect MHDC to take 60 days or more to review and approve the documents.  
This will result in closing the financing sometime in September with construction to begin in October. 
 
Equity Partners 
We have received Letters of Intent (LOI) from our federal and state tax credit equity partners, Mid-West 
Housing Equity Group and Gardner Capital who will be syndicating our tax credits. 
 
Oak Towers  
We have submitted our application for our RAD CHAP (Commitment to enter into a Housing Assistance 
Payments contract) for our Oak Towers project. 
 
We will submit our $500,000 Affordable Housing Program grant application to the Federal Home Loan 
Bank Board (FHLBB) of Des Moines by June 30, 2015 with awards expected in November 2015.  Our 
application scores very high and we believe we have a decent chance of receiving funding. 
 
We will be submitting an application for 4% Low-Income Housing Tax Credits (LIHTC) and tax-exempt 
Multifamily Housing bonds to the Missouri Housing Development Commission (MHDC) in September 
2015 with awards announced in December 2015.  On April 21, 2015, the CHA Board approved the 
submission of an application for $245,000 in HOME funds from the City of Columbia to support this 
project.  The City of Columbia Community Development Commission will make their funding decisions 
on June 17, 2015. 
 
We are working with Dominion Due Diligence Group and PWA Architects to complete the RAD Physical 
Conditions Assessment (PCA) in order to determine the extent of the work required to make adequate 
renovations to Oak Towers as required by RAD.  Keys issues will be replacing the hot water boiler system 
and window air conditioners with a more energy efficient system, possibly converting Oak Towers to a 
ground-source geothermal heating and cooling system with heat pumps similar to what we did at 
Paquin Tower.  We also need to make at least 5% of the units at Oak Towers accessible.   
 
A draft scope of work based on the RAD PCA has been developed and is attached to this report. 
 
Bryant Walkway Apartments 


We submitted our application for our RAD CHAP (Commitment to enter into a Housing Assistance 
Payments contract) for our Bryant Walkway Apartments project in April, 2015. 
 
We will be resubmitting an application for 9% Low-Income Housing Tax Credits to the MHDC in 
September 2015.  This project was submitted in September 2014 but did not receive funding. 
 
Columbia Community Housing Trust – 207 Lynn Street 


The Columbia Community Housing Trust is requesting $30,000 in HOME funds from the City of Columbia 
to construct a single-family home at 207 Lynn Street.  Details on this project are included in the CCHT 
Board packet. 
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Housing Authority of the City of Columbia, Missouri 
 


Board Resolution Staff Memo 


 


To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: June 16, 2015 
 
RE: Resolution 2667:  A Resolution Creating the Position of Low-Income Housing Tax Credit (LIHTC) 


Specialist, and Approving the Job Description and Related Updates to Appendix 1 - 
Organizational Chart and Appendix 3 – Range and Salary Plan to the CHA Personnel Policy. 


 
 
As the Columbia Housing Authority has moved forward with its plans to renovate its 719 units of public 
housing stock as well as create new affordable housing options like the Patriot Place – Apartments for 
Veterans, the housing authority requires the position of LIHTC Specialist to determine eligibility for the 
tax credit program and to conduct certifications for the Project-Based Voucher program. 


The salary range for the position is $26,000 to $38,000 per year with a competitive benefits package.  A 
copy of the full job description is attached. 


Position Summary: This is a position responsible for administering the Low-Income Housing Tax Credit 
(LIHTC) Program and the Section 8 Project-Based Voucher Program. This position will also work with 
HOME program regulations and the VASH Project-Based Voucher program. Responsible to provide direct 
contact with Section 8 participants in the provision of information and the assurance that the 
responsibilities outlined in the Federal regulations and local administrative plan are met by all parties.  
Major work activities include (1) interviewing tenants participating in the LIHTC / Section 8 Project-
Based Voucher Program; (2) participating in the operations of CHA’s rental assistance programs 
including leasing and tenant services; and (3) performing quality work to achieve high performance 
designation for the Section 8 Housing Choice Voucher Program.   
  
Partial Listing of Minimum Qualifications:  Bachelor’s degree preferred with major course work in 
business or public administration, education or related field. Requires a minimum of High School 
diploma or its equivalent and a minimum of two years’ experience in property management or 
experience administering the LIHTC and the Section 8 Project-Based Voucher Program.  Preference given 
for experience with Low-Income housing management, or 3 years’ experience or training in business or 
public administration, general management, accounting, finance or social services. Must have obtained 
or possess the ability to obtain Section 8 Project-Based Voucher Specialist and HOME Program 
certifications within the first year of employment. Must have completed training in LIHTC program 
administration.  
 


CEO Recommendation:  Adopt Resolution 2667 creating the position of LIHTC Specialist, and approving 
the job description and related updates to Appendix 1 - Organizational Chart and Appendix 3 – Range 
and Salary Plan to the CHA Personnel Policy. 







Housing Authority of the City of Columbia, Missouri 
 


Board Resolution 
 


RESOLUTION #2667 


A Resolution Creating the Position of Low-Income Housing Tax Credit (LIHTC) Specialist, and 
Approving the Job Description and Related Updates to Appendix 1 - Organizational Chart and 


Appendix 3 – Range and Salary Plan to the CHA Personnel Policy. 


WHEREAS, In 2012, the Columbia Housing Authority launched an Affordable Housing Initiative 
designed to renovate its 719 units of Public Housing property as well as creating new affordable housing 
developments; and 


WHEREAS, As the Columbia Housing Authority has implemented its Affordable Housing 
Initiative, the housing authority now requires the position of LIHTC Specialist to determine eligibility for 
the tax credit program and to conduct certifications for the Project-Based Voucher program; and 


WHEREAS, The position of the LIHTC Specialist is a highly specialized administrative position 
working under the direction of the Director of the Housing Choice Voucher Program; and 


WHEREAS, This position will be responsible for determining initial and continuing eligibility for 
the LIHTC and Project-Based Voucher Programs and for maintaining files pursuant to IRS and HUD 
regulations; and 


WHEREAS, The salary range for the position is $26,000 to $38,000 per year with a competitive 
benefits package; and 


WHEREAS, the CEO and the Director of Finance have reviewed the current work demands 
related to the Affordable Housing Initiative as well as the financial ability of the agency to create this 
new position and have agreed that this position is both necessary and affordable based on projected 
development fees that will be earned in FYE2015 and subsequent fiscal years; and  


NOW, THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing Authority 
of the City of Columbia, Missouri hereby adopts Resolution 2667 creating the position of LIHTC 
Specialist, and approving the job description and related updates to Appendix 1 - Organizational Chart 
and Appendix 3 – Range and Salary Plan to the CHA Personnel Policy as attached hereto and made a part 
hereof. 


 
 
_________________________________ 
Genie Rogers, Chair 
 
 
_________________________________ 
Phil Steinhaus, Secretary 
 
Adopted June 16, 2015 
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Post/Distribute (Internal only) 


Announcement Date:   
 


LIHTC / SECTION 8 PROJECT-BASED VOUCHER PROGRAM SPE CIALIST 
  
Department/Division:  Housing Choice Voucher Progra ms 
 
Starting Salary:  Minimum Below, Plus Fringe Benefi t Package 
 


 Minimum  Maximum  
ANNUAL:  $26,000.00 $38,000.00 
MONTHLY:  $2,166.68 $3,166.67 
BI-WEEKLY:  $1,000.00 $1,461.54 
HOURLY:  $12.50 $18.27 


     
Application Deadline:    
 
Starting Date:  As Soon As Possible/Negotiable 
 
Position Summary: This is a position responsible for administering the Low Income Housing 
Tax Credit (LIHTC) Program and the Section 8 Project-Based Voucher Program. This position 
will also work with HOME program regulations and the VASH Project-Based Voucher program. 
Responsible to provide direct contact with Section 8 participants in the provision of information 
and the assurance that the responsibilities outlined in the Federal regulations and local adminis-
trative plan are met by all parties.  Major work activities include (1) interviewing tenants partici-
pating in the LIHTC / Section 8 Project-Based Voucher Program (2) participating in the opera-
tions of CHA’s rental assistance programs including leasing and tenant services; and (3) per-
forming quality work to achieve high performance designation for the Section 8 Housing Choice 
Voucher Program.   
  
Partial Listing of Minimum Qualifications:  Bachelor’s degree preferred with major course 
work in business or public administration, education or related field. Requires a minimum of 
High School diploma or its equivalent and a minimum of two years’ experience in property man-
agement or experience administering the LIHTC and the Section 8 Project-Based Voucher Pro-
gram.  Preference given for experience with low income housing management, or 3 years’ expe-
rience or training in business or public administration, general management, accounting, finance 
or social services.  Must have a minimum of 2 years’ experience with computers and software.  
Must have obtained or possess the ability to obtain Section 8 Project-Based Voucher Specialist 
and HOME Program certifications within the first year of employment. Must have completed 
training in LIHTC program administration. Must be bondable, insurable and able to pass a pre-
employment drug screen and background check. Must be able to travel overnight. Must have or 
obtain a current Missouri driver’s license. Must be able to obtain and/or maintain a bank ac-
count. Must be able to pass a pre-employment criminal background check and drug screen. 
 


A copy of the complete position description is atta ched. 
Please contact CHA’s front desk for an application for employment. 


Individuals who need A.D.A. accommodation to apply may call 573.443.2556 ext.1120;  
TTY users call (573) 875-5161. 


 







07.30.2013 
 


THE HOUSING AUTHORITY OF THE CITY OF COLUMBIA, MISS OURI 
IS AN EQUAL OPPORTUNITY EMPLOYER 


 
 


Position Description 
 


LIHTC / SECTION 8 PROJECT-BASED VOUCHER PROGRAM SPE CIALIST 
 
 
Reports To:  Housing Choice Voucher Director  
 
Summary of Position:  This is a position responsible for administering the Low Income Hous-
ing Tax Credit (LIHTC) Program and the Section 8 Project-Based Voucher Program. This posi-
tion will also work with HOME program regulations and the VASH Project-Based Voucher pro-
gram. Responsible to provide direct contact with Section 8 participants in the provision of infor-
mation and the assurance that the responsibilities outlined in the Federal regulations and local 
administrative plan are met by all parties.  Major work activities include (1) interviewing tenants 
participating in the LIHTC / Section 8 Project-Based Voucher Program (2) participating in the 
operations of CHA’s rental assistance programs including leasing and tenant services; and (3) 
performing quality work to achieve high performance designation for the Section 8 Housing 
Choice Voucher Program.   
 
Major Duties and Responsibilities Include: 
 
Explains program requirements to participants through briefing sessions, either individually or in 
a group setting. 
Verifies family composition and income and determines appropriate tenant rent, utility assis-
tance and housing assistance payment. 
Approves appropriate rent after reviewing fair market rents and rent reasonableness survey. 
Completes program forms and reports as required. 
Ensures that all move-in, move-out and annual inspections are performed. 
Performs annual re-certification of program participants.   
Ensures compliance with federal regulations associated with the LIHTC Program, the Section 8 
Project-Based Voucher Program, and compliance with regulations covering other rental assis-
tance programs as assigned. 
Prepares correspondence to participants. 
Performs related work as assigned by the Housing Choice Voucher Director. 
 
Required Knowledge, Skills, and Abilities: 
 
Knowledge of counseling and problem solving techniques.  
Must be able to communicate well, both orally and in writing, with CHA staff, residents and the 
general public. 
Knowledge of the practices, procedures and policies of CHA and Federal regulations governing 
the provision and oversight of the LIHTC and Section 8 Project-Based Voucher programs and 
other rental assistance programs as assigned. 
Ability to implement, without supervision, continuing assignments requiring the organization of 
material, the preparation of reports and the making of decisions within the framework of policies 
and procedures. 


Columbia  
Housing Authority  
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201 Switzler Street, Columbia, MO  65203  
Office: (573) 443-2556 ♦    TTY: (573) 875-5161 ♦    Fax Line: (573) 443-0051 ♦    www.ColumbiaHA.com 







07.30.2013 
 


Ability to utilize computer hardware and software required to meet the general responsibilities of 
the position. 
Ability to make mathematic computations with speed and accuracy. 
Must be able to work quickly and accurately under time pressure. 
Must be detail-oriented and dedicated to following up on verification. 
Must be able to work in close coordination with the Intake Coordinator, Property Managers, Sec-
tion 8 Tenant-Based Voucher Specialists and Veterans Administration staff. 
 
 
Education and Experience: 
 
Required: high school diploma or its equivalent; Preferred: bachelor’s degree in social service, 
business or public administration. 
Must have a minimum of two years’ experience in property management, preferably low income 
housing management or three years’ experience and training in business or public administra-
tion, general management, accounting, finance or social services. 
A minimum of two years’ experience with computers and software systems. 
 
Special Requirements: 
 
Must be bondable and insurable. 
Must have or obtain a valid Missouri driver’s license. 
Must have completed training in LIHTC administration. 
Must attain Section 8 Project-Based Voucher Specialist certification and HOME certification 
within one year of employment. 
Must be willing to travel overnight a minimum of 15 days annually for training or attendance at 
conferences/workshops.  
Must be able to obtain and maintain a bank account. 
Must be able to pass a pre-employment drug screen. 
Must be able to pass a pre-employment background check. 
 
 
 
              
Employee       Date 
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Housing Authority of the City of Columbia, Missouri 
 


Board Resolution Staff Memo 


 


To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: June 16, 2015 
 
RE: Resolution 2670:  To Approve an Annual Memorandum of Agreement with the Food 


Bank for Central and Northeast Missouri for the Purpose of Operating the Annie Fisher 
Food Pantry for the Benefit of Public Housing Residents 


 
 
The Columbia Housing Authority operates the Annie Fisher Food Pantry for the direct benefit of 
public housing residents who are unable to meet their nutritional needs and need assistance 
with providing food for their families.   
 
The Food Bank for Central and Northeast Missouri provides food and other basic commodities 
to the Columbia Housing Authority at no cost, which is distributed to public housing residents 
through the Columbia Housing Authority’s Annie Fisher Food Pantry. 
 
In order to receive this food and other commodities, the Food Bank for Central and Northeast 
Missouri requires the Columbia Housing Authority to approve an Annual Memorandum of 
Agreement. 
 
The Columbia Housing Authority has consistently complied with the regulations set forth by the 
Food Bank for Central and Northeast Missouri in order to receive donations and operate the 
Annie Fisher Food Pantry serving public housing residents and therefore is requesting that the 
Board of Commissioners approve the renewal of this annual agreement. 
 
 
Staff Recommendation:  Adopt Resolution 2670 authorizing the Chair of the Board of 
Commissioners and the Chief Executive Officer to execute the Annual Memorandum of 
Agreement with the Food Bank for Central and Northeast Missouri for the purpose of operating 
the Annie Fisher Food Pantry for the benefit of public housing residents. 
 







Housing Authority of the City of Columbia, Missouri 
 


Board Resolution 
 


 
 


RESOLUTION #2670 
 


To Approve an Annual Memorandum of Agreement with the Food Bank for 
Central and Northeast Missouri for the Purpose of Operating the Annie Fisher 


Food Pantry for the Benefit of Public Housing Residents 
 
 
 WHEREAS, the Columbia Housing Authority operates the Annie Fisher Food Pantry for 
the direct benefit of public housing residents who are unable to meet their nutritional needs and 
need assistance with providing food for their families; and  
 
 WHEREAS, the Food Bank for Central and Northeast Missouri provides food and other 
basic commodities to the Columbia Housing Authority at no cost, which are distributed to public 
housing residents through the Columbia Housing Authority’s Annie Fisher Food Pantry; and 
 
 WHEREAS, the Food Bank for Central and Northeast Missouri requires the Columbia 
Housing Authority to approve an Annual Memorandum of Agreement in order to receive 
donations of food for distribution to public housing residents; and  
 
 WHEREAS, the Columbia Housing Authority has complied with the regulations set forth 
by the Food Bank for Central and Northeast Missouri in order to receive donations and operate 
the Annie Fisher Food Pantry serving public housing residents; 
 


NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the Housing 
Authority of the City of Columbia, Missouri, hereby adopts Resolution 2670 authorizing the Chair 
of the Board of Commissioners and the Chief Executive Officer to execute the Annual 
Memorandum of Agreement with the Food Bank for Central and Northeast Missouri for the 
purpose of operating the Annie Fisher Food Pantry for the benefit of public housing residents. 
 
 
 
_________________________________ 
Genie Rogers, Chair 
 
 
 
_______________________________ 
Phil Steinhaus, Secretary 
 
Adopted June 16, 2015 
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CHA Resident Services & Family Self-Sufficiency May 2015 


 Resident 
Services 


Coordinators 
FSS 


Coordinators 
Healthy Home 
Connections 


Money 
Smart REWARD MAP 


MAP 4 
Mental 
Health 


Powered 
by Moms 


 
Food 


Pantry Towers Family PH HCV WA CJ 


Number Enrolled N/A N/A 59 69 80 39 3 52 N/A 42 N/A 


Number of Contacts 116 73 38 69 34 43 132 7 661 323 7 685 


Unduplicated Residents Served 75 25 22 2 14 31 1 3 26 63 5 309 


Number of Referrals Made 61 8 21 0 28 13 0 0 0 2 0 N/A 


Number of New Volunteers 0 0 N/A N/A N/A N/A 0 N/A 0 N/A N/A 0 


Number of Volunteer Hours 0 0 N/A N/A N/A N/A 0 N/A 0 N/A N/A 32 


Agencies & Programs Referred To (Combined) 


St. Vincent DePaul, Refugee Center, Safelink, Boone County Family Resources, SIL, SSA, New Horizons, Family Counseling Center, CPD, Burrell, Saving Sight, 
Student Loan Company, FSD, Kermack Parker, Wardrobe, Smoking Cessation Class, Disability Lawyer, Health Dept., Ellis Fischel MammVan, VAC, Health 
Insurance Marketplace, Needymeds.org, Legal Aid, Alzheimers Assoc, 911, Family Support, BBBS, Jobpoint, Salvation Army, Academy Bank, Love INC, 
ManPower, ACT, Childcare Services,CMCA, Home Buyer Class, ParentLink, Grief Support Groups 


 


Grant Activities 


Veterans United awards $10,000 to Moving Ahead Program. 


Existing Programs & Activities (Combined) 


• SOTA Game Night 
• Parks and Recreation Adaptive Recreation Program 
• Daily Check System (Paquin) 
• Vial of Life 
• Oak Tower Gardens 
• Coffee and Chat 
• CHA Chat 
• Speaker Fridays (Paquin) 
• Computer Labs (Blind Boone Center, Towers, Bear Creek) 
 


• Oxford Monthly Foot and Nail Clinic 
• Integrity Monthly Blood pressure Clinic 
• Oak Nutrition Club 
• Teen Outreach Program 
• Resident Advisory Board 
• Senior Meals 
• Phoenix Home Care Nurse Clinic 
• Bear Creek Soccer Club 
• MAP Buddy Snacks 







 


Barriers/Accomplishments  


• Annie Fisher Food Pantry –  
o 172 Households Served 
o 4,982 lbs. of food distributed 


 
• Section 8 Family Self-Sufficiency –  


o Total Escrow Balance – $69,512.75 
o Total Monthly Escrow - $4,389 
o 31 escrow accounts 
o New FSS Coordinator Hired 


 
• Public Housing Family Self-Sufficiency –  


o Total Escrow Balance- $26,864.21 
o Average Escrow Amount:  $1,119.34 
o 23 Escrow Accounts 
o 1 Move out 
o 10 New escrow accounts 


 
• Healthy Home Connections –  


o Weekly Team Meetings 
o Utility Assistance Need Met – 1 
o Youth Employment Need Met - 1 
o Staff received Mental Health First Aid Training  


 


• MAP 4 Mental Health – 
o Weekly Team Meetings 
o Staff received Mental Health First Aid Training 
o Introduced Support Groups 
o Monthly Parent Event 


 
• Moving Ahead Program – 


o End of Year Celebration 
o Staff Training – Summer Food Service Program, Positive Behavior 


Supports 
o Fundraising activities for Summer Program 
 


• Resident Services Coordination –  
o 3 Met Needs - Rental Assistance 
o 1 Unmet Need – Rental Asistance 
o Smoking Cessation Classes Started May 22 
o Bear Creek Quit Smoking Event May 2 


 
• Powered by Moms –  


o New coordinator began duties 
o PBM Orientation Event – May 26 
o Project Launch & Como Cares partnerships renewed 
o Referred 5 mothers to Family Self-Sufficiency 


 
 


 








To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: June 16, 2015 
 
RE: Resolution 2669:  To Adopt a Revision to the Housing Choice Voucher Program Administrative 


Plan to Create a Preference on the Housing Choice Voucher Program Waiting List for Public 
Housing Residents, living in CHA Public Housing Properties, Who are Listed as the Head of 
Household and Making This Revision Effective June 17, 2015. 


 
 
Residents of the Stuart Parker Apartments have been made aware that the Columbia Housing Authority 
(CHA) is planning to make major renovations to their public housing residences that will require them to 
be temporarily relocated for 10-11 months while we fully renovate their homes.  Informational letters 
have been sent to all residents and two informational meetings were held on Monday, June 1 at 1:30 
p.m. and 6:30 p.m. at Oak Towers.  A relocation plan has been created and Ms. Katie Howard has 
assumed the responsibilities of acting as the Relocation Coordinator. 
 
Residents of the Stuart Parker Apartments were informed that the CHA will provide plenty of advance 
notice before they have to relocate and that the CHA will cover all of the costs associated with 
relocation. 
 
Residents of Stuart Parker Apartments will be given three (3) relocation options: 


1. Be given a Section 8 Housing Choice Voucher that will allow residents to move permanently and 
not return to public housing. 


2. Be temporarily relocated (10-11 months) to another available public housing unit in our 
Downtown or Bear Creek family site. 


3. Be temporarily relocated (10-11 months) to other rental housing available in the community if 
there are no available public housing units. 


 
In order to offer the option of a Section 8 Housing Choice Voucher to Public Housing Residents of the 
Stuart Parker Apartments, the CHA must amend its Housing Choice Voucher Program Administrative 
Plan to give a preference on the waiting list for Public Housing Residents.  This will allow the CHA to 
create vacancies in the Stuart Parker Apartments as well as in other family site locations that will enable 
the CHA to provide comparable replacement housing for Public Housing Residents that are being 
displaced by Public Housing renovations, either in other public housing sites or in the private market. 
 
CEO Recommendation:  To adopt a revision to the Housing Choice Voucher Program Administrative Plan 
to create a preference on the Housing Choice Voucher Program Waiting List for Public Housing 
Residents, living in CHA Public Housing properties, who are listed as the Head of Household and Making 
This Revision Effective June 17, 2015. 
  







Chapter 4 – CHA Housing Choice Voucher Program Administrative Plan 


 


(Revisions Underlined Below.) 


4-III.C. SELECTION METHOD  


PHAs must describe the method for selecting applicant families from the waiting list, including the 
system of admission preferences that the PHA will use [24 CFR 982.202(d)].  


Local Preferences [24 CFR 982.207; HCV p. 4-16] 


PHAs are permitted to establish local preferences, and to give priority to serving families that meet 
those criteria. HUD specifically authorizes and places restrictions on certain types of local preferences. 
HUD also permits the PHA to establish other local preferences, at its discretion. Any local preferences 
established must be consistent with the PHA plan and the consolidated plan, and must be based on local 
housing needs and priorities that can be documented by generally accepted data sources.  


PHA Policy 


The PHA will use the following local preference: 


Working Family Preference: In order to assist as many families as possible in assisted housing, the PHA 
will establish a preference for “working” families, where the head, spouse, co-head, or sole member is 
employed at least 20 hours per week with verification and a history of 60 days of employment at the 
time they are pulled from the Waiting List. As required by HUD, families where the head and spouse, or 
sole member is a person age 62 or older, or is a person with disabilities, they will also be given the 
benefit of the working preference [24 CFR 960.206(b)(2)]. 


Homeless Veterans Preference: In order to address the problem of homelessness among veterans, CHA 
will establish a preference for “homeless veterans”, where the head, spouse, co-head or sole member is 
a homeless veteran of the United States military.  Applicants must submit a copy of their certificate of 
release or discharge from active duty (DD214), showing they have been honorably discharged in order 
to receive a preference.  Honorably discharged homeless veterans will receive the same 25 points given 
to working families, the elderly and persons with disabilities, plus an additional 5 points, for a total of no 
more than 30 points on the waitlist.  


Public Housing Residence Preference: In order to provide comparable replacement housing for Public 
Housing Residents that are being displaced by Public Housing renovations, the CHA will establish a 
preference for Public Housing Residents, living in CHA Public Housing properties, who are listed as the 
Head of Household. Public Housing Residents will be required to provide a proof of tenancy in order to 
receive a preference.  Normal HCV eligibility policies will apply (Chapter 3). 


Public Housing Residents will receive the same 25 points given to working families, elderly and persons 
with disabilities, plus an additional 10 points, for a total of no more than 35 points on the waitlist.   







Housing Authority of the City of Columbia, Missouri 
 


Board Resolution 
 


RESOLUTION # 2669 


To Adopt a Revision to the Housing Choice Voucher Program Administrative Plan 
to Create a Preference on the Housing Choice Voucher Program Waiting List for 


Public Housing Residents, Living in CHA Public Housing Properties, Who are Listed 
as the Head of Household and Making This Revision Effective June 17, 2015. 


 
 WHEREAS, the Housing Authority of the City of Columbia, Missouri, adopted the current version of 
the Columbia Housing Authority’s Section 8 Housing Choice Voucher Program Administrative Plan by 
Resolution 2645 on January 20, 2015; and  


WHEREAS, the program operations of the Columbia Housing Authority’s Section 8 Housing Choice 
Voucher Program are governed by established, written policies called the Administrative Plan which 
ensures that the Columbia Housing Authority (CHA) is in compliance with HUD regulations while also 
spelling out other specific policies adopted by CHA in order to provide safe, affordable housing in a fair 
manner to all persons; and  


WHEREAS, these Administrative Plan revisions have been recommended by CHA staff in order to 
enhance effective program administration; and 


WHEREAS, the CHA Resident Advisory Board (RAB) has also been involved in the review and 
revision process and has been afforded every opportunity to provide input and feedback on the revision to 
the current CHA Administrative Plan ; and  


WHEREAS, the required 45 day public notice and comment period has been provided regarding the 
proposed revisions to the Administrative Plan and that copies of the proposed Administrative Plan have 
been made available at the CHA Administrative Offices at 201 Switzler Street, Columbia, MO and all other 
CHA Public Housing Management and Resident Services offices at CHA’s Downtown family site, Oak Towers, 
Paquin Tower, and the Bear Creek family site; and 


WHEREAS, all comments by the Resident Advisory Board and public comments have been given due 
consideration when making the recommended policy change; and  


 WHEREAS, the Chief Executive Officer recommends that the revised Columbia Housing Authority’s 
Section 8 Housing Choice Voucher Program Administrative Plan be adopted,     


  NOW, THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing Authority of 
the City of Columbia, Missouri, hereby adopts Resolution 2669 approving the attached revisions to the 
Columbia Housing Authority’s Section 8 Housing Choice Voucher Program Administrative Plan attached 
hereto and made a part hereof effective June 17, 2015.   


 
 
_________________________________ 
Genie Rogers, Chair 
 
 
_______________________________ 
Phil Steinhaus, Secretary 
 
Adopted June 16, 2015  
 





		R-2669m Revise Admin Plan - Public Housing Preference (2015-06-19) Staff Memo

		R-2669 Revise Admin Plan - Public Housing Preference (2015-06-19)






To: Board of Commissioners 
 
From: Phil Steinhaus, CEO 
 
Date: June 16, 2015 
 
RE: Resolution 2668:  To Adopt a Revision to the Housing Choice Voucher Program Administrative 


Plan to Create Chapter 19, Related to the Veterans Affairs Supportive Housing (VASH) Program 
and Making This Revision Effective June 17, 2015. 


 
 
The Columbia Housing Authority (CHA) was first awarded 35 HUD Veterans Affairs Supportive Housing 
(VASH) vouchers in 2008 to provide housing assistance to homeless Veterans of the United States 
Military.  The CHA HUD-VASH program works directly with the Truman VA which provides supportive 
services to the homeless Veterans while the CHA provides the housing assistance through the VASH 
vouchers. 
 
This unique partnership between the Truman VA and the CHA has been highly successful and additional 
HUD-VASH vouchers have been awarded to the CHA since the program’s inception.  The CHA currently 
administers 110 HUD-VASH Housing Choice Vouchers.  The CHA was also awarded 25 Project-Based 
HUD-VASH vouchers for our Patriot Place - Apartments for Veterans. 
 
Due to the unique nature of the HUD-VASH Housing Choice Vouchers, the CHA has created a new 
Chapter 19 in the Housing Choice Voucher Program Administrative Plan directly related to the unique 
policies and procedures required for the administration of the HUD-VASH Housing Choice Voucher 
Program.     A copy of Chapter 19 is attached. 
 
 
CEO Recommendation:  Approve Resolution 2668 adopting a revision to the Housing Choice Voucher 
Program Administrative Plan to create Chapter 19, related to the Veterans Affairs Supportive Housing 
(VASH) Program and making this revision effective June 17, 2015 







Housing Authority of the City of Columbia, Missouri 
 


Board Resolution 
 


RESOLUTION # 2668 


To Adopt a Revision to the Housing Choice Voucher Program Administrative Plan 
to Create Chapter 19, Related to the Veterans Affairs Supportive Housing (VASH) 


Program and Making This Revision Effective June 17, 2015. 
 
 WHEREAS, the Housing Authority of the City of Columbia, Missouri, adopted the current version of 
the Columbia Housing Authority’s Section 8 Housing Choice Voucher Program Administrative Plan by 
Resolution 2645 on January 20, 2015; and  


WHEREAS, the program operations of the Columbia Housing Authority’s Section 8 Housing Choice 
Voucher Program are governed by established, written policies called the Administrative Plan which 
ensures that the Columbia Housing Authority (CHA) is in compliance with HUD regulations while also 
spelling out other specific policies adopted by CHA in order to provide safe, affordable housing in a fair 
manner to all persons; and  


WHEREAS, these Administrative Plan revisions have been recommended by CHA staff in order to 
enhance effective program administration; and 


WHEREAS, the CHA Resident Advisory Board (RAB) has also been involved in the review and 
revision process and has been afforded every opportunity to provide input and feedback on the revision to 
the current CHA Administrative Plan ; and  


WHEREAS, the required 45 day public notice and comment period has been provided regarding the 
proposed revisions to the Administrative Plan and that copies of the proposed Administrative Plan have 
been made available at the CHA Administrative Offices at 201 Switzler Street, Columbia, MO and all other 
CHA Public Housing Management and Resident Services offices at CHA’s Downtown family site, Oak Towers, 
Paquin Tower, and the Bear Creek family site; and 


WHEREAS, all comments by the Resident Advisory Board and public comments have been given due 
consideration when making the recommended policy change; and  


 WHEREAS, the Chief Executive Officer recommends that the revised Columbia Housing Authority’s 
Section 8 Housing Choice Voucher Program Administrative Plan be adopted,     


  NOW, THEREFORE, BE IT RESOLVED that the Board of Commissioners of the Housing Authority of 
the City of Columbia, Missouri, hereby adopts Resolution 2668 approving the attached addition to the 
Columbia Housing Authority’s Section 8 Housing Choice Voucher Program Administrative Plan attached 
hereto and made a part hereof effective June 17, 2015.   


 
 
_________________________________ 
Genie Rogers, Chair 
 
 
_______________________________ 
Phil Steinhaus, Secretary 
 
Adopted June 16, 2015  
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Chapter 19 


VETERANS AFFAIRS SUPPORTIVE HOUSING (VASH) PROGRAM 


INTRODUCTION  


This chapter describes specific HUD regulations and Public Housing Authority (PHA) policies 


related to the HUD-VASH voucher program. In most cases, the HUD regulations and PHA 


policies that apply to the Housing Choice Voucher Program (HCV) also apply to the 


administration of HUD-VASH vouchers described in the PHA’s Administrative Plan for the HCV 


program.  This chapter provides guidance on applying specific HUD regulations and PHA policies 


where the HUD-VASH program regulations and policies are different from the HCV program. 


19-I.A. OVERVIEW  


The VASH program is a collaboration between HUD and Department of Veterans Affairs (VA). It 


is a national initiative that provides permanent housing and supportive services to homeless 


Veterans. The PHA will administer the HUD-VASH vouchers in accordance with the Housing 


Choice Voucher (HCV) Program Administrative Plan. 


 The goal of the program is to combine HCV rental assistance with case management and 


clinical services provided by the VA.  


19-I.B ELIGIBILTY AND SELECTION  


The VA will screen homeless Veterans for eligibility for the HUD-VASH program in accordance 


with its screening criteria except for income eligibility and sex offender status. Eligible homeless 


Veterans that agree to participate in case management will be referred to the PHA for voucher 


issuance.  


The PHA will determine if the Veteran is income eligible in accordance with 24 CFR 982.201 and 


Section 3.11.A of this Administrative Plan and may deny participation if not income eligible.  


The PHA will screen for sex offender status and will deny admission if the homeless Veteran is a 


sex offender with a lifetime registration status. If another family member in the household is a 


lifetime registrant, the family may be eligible for a voucher if that member is removed from the 


household.  


No other eligibility priorities or preferences are applicable and the PHA may not deny HUD-


VASH referrals admission for any other grounds.  
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19-I.C INITIAL TERM OF VOUCHER  


The HUD-VASH voucher will have an initial search term of 120 days. See Section 5-II.E for all 


polices regarding extension, suspension and expiration.  


19-I.D INITIAL LEASE TERM  


Initial lease terms may be less than one year for HUD-VASH participants.  


19-I.E ELIGIBLE HOUSING  


In addition to private market rental units, HUD-VASH families will be permitted to live on the 


grounds of a VA Medical Center.  


19-I.F CASE MANAGEMENT REQUIREMENTS  


A condition of eligibility for a HUD-VASH voucher is that the HUD-VASH participant must receive 


case management services as verified by the VA. The VA screens homeless Veterans to 


determine eligibility for the HUD-VASH program as established by Veterans Affairs national 


office; identifies the social service and the medical needs of the homeless Veteran; ensures that 


the Veteran receives ongoing case management, health services, and the supportive services as 


identified; and maintains records as required by HUD and Veterans Affairs.  


A HUD-VASH family’s HCV assistance must be terminated if the family refuses, without good 


cause, to participate in required case management as determined by the VA.  


19-I.G PORTABILITY  


The HUD-VASH family may initially lease up, or move under portability provisions. If the initial 


VA will still be able to provide the needed case management services because of the proximity, 


the receiving PHA must process the move in accordance with the portability policies of 24 CFR 


982.355 and the PHA’s policies in Chapter 10 of this administrative plan 


If the HUD-VASH family wants to move where it will not be possible for the initial PHA’s 


partnering VA to provide services, the VA must first determine whether the HUD-VASH family 


could be served by another VA that is participating in the program, and the receiving PHA must 


have a HUD-VASH voucher available for this family. If the above conditions are met, the HUD-


VASH family must be absorbed by the receiving PHA. Upon absorption, the initial PHA’s HUD-


VASH voucher will be available to be issued to a new VASH referral from the initial PHA’s 


partnering VA.  
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19-I.H TRANSFER FROM HUD-VASH TO TENANT-BASED VOUCHER ASSISTANCE  


If the VA determines that the HUD-VASH family no longer requires case management, or the 


Veteran will no longer reside with the family, the PHA may offer the family a regular tenant-


based voucher in the HCV program to free up a HUD-VASH voucher for another homeless 


Veteran. The offer of the tenant-based voucher is pending funding availability and the HUD-


VASH family that is offered a regular voucher is subject to the eligibility requirements in 


Chapter 3 of this Administrative Plan.  


19-I.I PROJECT-BASED ASSISTANCE OF HUD-VASH VOUCHERS  


A request to project-base a HUD-VASH voucher must have the support of the VAMC and a 


proposal must be made to HUD. The PHA will consider HUD-VASH voucher project-based 


requests on a case by case basis in accordance with 24 CFR Part 983 and Notice PIH 2009-11 


Project-Basing HUD-Veterans Affairs Supportive Housing Vouchers.  


19-I.J SEMAP and VMS REPORTING  


HUD-VASH vouchers are administered in accordance with HUD-VASH notices. The HUD-VASH 


vouchers are monitored in the (Voucher Management System) VMS separately from all other 


tenant-based vouchers and they will not be included in the Section 8 Management Assessment 


Program (SEMAP) leasing indicator as they are dependent on referrals from VA. The code 


‘VASH’ will be recorded in section 2n of the HUD-50058 form to indicate in PIC that the family is 


a HUD-VASH participant. 
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To: CHA Board of Commissioners  
 
From: Phil Steinhaus, CEO   Mark Brotemarkle, Director of Safety 
 
Date: June 15, 2015 
 
RE: Monthly Safety Department Report for May 2015 


 
 
The Columbia Police Department completed 23 reports in May 2015 compared to 13 reports 
completed in May 2014 by the Columbia Police Department. With 911 call’s, where no report 
was taken, paper service calls and follow up calls are not counted, The Columbia Police 
Department responded to 76 calls for service on CHA property in May 2015, compared to 107 in 
May 2014. “Duplicate or unfounded” call having been removed may be viewed on the Statistics 
report showing the calls “deleted”.  
 
CHA Safety completed 29 initial reports in May 2015. The majority of incidents took place at 
Downtown, 17 initial reports, Paquin Tower 8 initial report, Bear Creek, 2 initial and Oak Towers 
had 2 initial reports. We issued or re-issued 13 trespass warnings with 2 trespass arrest in May 
2015. 
 
Mark Brotemarkle is researching ways to better document the causes of individuals being 
issued trespass warnings, particularly making sure communication between Site Managers and 
Safety Officers are documented in ALEIR reports.  
 
As ALEIR reports and the use of video comes under increased scrutiny, ALEIR reports will 
instruct interested parties to “see video (with the file name) for further details” A property field 
will also be used to help notify attorneys of video’s existence.  
 
Mark Brotemarkle anticipates the need during Public Housing and Safety joint meetings to 
discuss what documentation is needed from Safety in the lease termination process so we may 
have all necessary evidence available for attorney scrutiny and an unlawful detainer case.  
             







Columbia Housing Authority, Missouri


SAFETY STATISTICS - MAY 2015 REPORT


DESCRIPTION                                                                                                  


(Bolded are UCR categories)


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


911 Check 0


Administrative Details 0


Alarm 1 1


Animal Complaints/Bites 0


Arrest Non-resident/Controlled Sub 0


Arrest Resident/Controlled Substance 1 1


Arrest Non-Resident 1 1


Arrest/Resident 2 2


Assist Site Manager (or other staff) 0


Assault 0


Assault/Adult Abuse 0


Assault/Felony (aggravated assault) 0


Assist Resident/Medical 0


Check Subject/FI 1 1


Check Welfare 1 1


Child Abuse/Neglect 0


Civil Matter 0


Controlled Substance Investigation 1 1


Controlled Substance Invest/S-W 0


Death Investigation 0


Death Investigation/Homicide 0


Disturbance Peace 4 1 5


Fire 0


Fire/Arson 0


Fire/Smoke/Fire Alarm 1 1


Follow-up Reports 0


Graffiti 0


Harassment 0


Informational Report 2 2


Juvenile Delinquency 0


Lease Violation 0


Lockout 2 2


Maintenance Problems 0


Miscellaneous (other) 0


Property Crime/Auto Theft 0


Property Crime/Burglary 0


Property Crime/Larceny 0


Property Crimes/Other 0


Property Damage 2 2
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Columbia Housing Authority, Missouri


SAFETY STATISTICS - MAY 2015 REPORT


DESCRIPTION                                                                                                  


(Bolded are UCR categories)


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


Robbery Offense 0


Sexual Assault 0


Sexual Assault/Rape 0


Stationary Patrol/Surveillance 0


Suspicious Activity 2 2


Threat to Self 0


Ticket Vehicle/CHA 1 1


Ticket Vehicle/Tow 1 1


Trespass Person/Arrest 1 1 2


Trespass Person/Investigate 0


Trespass Person/Warning Issued 6 1 3 3 13


Unsecured Door(s) 1 1


Vice Crime 0


Vice Crime/Gambling 0


Weapons Offense 1 1


Weapons Offense/Arrest 0


Weapons Offense/Shots Fired 0


TOTALS: 23 3 5 9 1 41


FOOT PATROL (HOURS)


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


CHA Safety Staff 0


Training Hours (CHA Safety Staff) 0


REPORTS GENERATED                                    


(CHA Safety)


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


Initial Report 17 2 2 8 29


Follow-Up Report 0


TOTALS: 17 2 2 8 0 29


TRESPASS REVIEW


AMP 1          


(DT)


AMP 2         


(BC)


AMP 3             


(OT)


AMP 4           


(PT)
COMMON           


AREAS


TOTAL               


ALL PROPS


Files Reviewed 6 6


Trespass Appeal 5 5


Names Removed from Trespass List 1 1
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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14


Assault/Felony (aggravated assault) 0 0 0 0 0 0 0 0 0 0 0 0


Death Investigation/Homicide 0 0 0 0 0 0 0 0 0 0 0 0


Fire/Arson 0 0 0 0 0 0 0 0 0 0 0 0


Property Crime/Auto Theft 0 0 0 0 0 0 0 0 0 0 0 0


Property Crime/Burglary 0 0 0 0 0 0 0 0 0 0 0 0


Property Crime/Larceny 1 1 0 0 1 0 0 0 0 0 0 0


Robbery Offense 0 0 0 0 0 0 0 0 0 0 0 0


Sexual Assault/Rape 0 0 0 0 0 0 0 0 0 0 0 0


Stationary Patrol/Surveillance 0 0 0 0 0 0 0 0 0 0 0 0
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CHA Safety Incidents - Uniform Crime Reporting Categories - All Properties 







I-Status Calls for CHA Properties


May 2015


Incident # Date  Time Numeric Address Apt AMP Nature code Report #'s


2015094258 5/28/2015 10:34:28 208 ALLEN WALKWAY-CO 1 118B2-PAST FRAUD


2015087175 5/16/2015 21:28:07 302 ALLEN WALKWAY-CO A 1 D-DISTURBANCE


2015080491 5/5/2015 23:02:51 305 ALLEN WALKWAY-CO 1 130B2-PAST VEHICLE THEFT


2015090565 5/22/2015 6:59:43 215 BOONE DR-CO 1 131B1-VEH COLLISION


2015093873 5/27/2015 18:51:33 13 BRYANT WALKWAY-CO 1 I-INFO


2015093299 5/26/2015 20:49:39 209 FIFTH ST N-CO 1 125D1-URGENT CHK WELFARE


2015091909 5/24/2015 5:58:29 203 HICKS DR-CO 1 D-DISTURBANCE 2015-005610


2015092012 5/24/2015 12:46:02 203 HICKS DR-CO 1 D-DISTURBANCE 2015-005617


2015085207 5/13/2015 19:55:47 213 LINCOLN DR-CO A 1 114D4-VERBAL DOMESTIC


2015086108 5/15/2015 8:53:27 220 LINCOLN DR-CO A 1 113D2-PHYSICAL DIST 2015-005271


2015083865 5/11/2015 16:25:07 305 MOORE WALKWAY-CO 1 SA-SEXUAL ASSAULT 2015-002233


2015086341 5/15/2015 15:29:45 305 MOORE WALKWAY-CO 1 107D1-URGENT ASSIST AGENCY


2015086380 5/15/2015 16:12:45 305 MOORE WALKWAY-CO 1 FU-FOLLOW-UP 2015-005291


2015083471 5/10/2015 21:31:55 501 OAK ST-CO 1 103A4-ADMINISTRATIVE


2015079246 5/3/2015 22:37:55 501 OAK ST-CO 1 116D2-DRUG SALE


2015085596 5/14/2015 13:59:15 312 PARK AV-CO 1 32D1-UNKNOWN PROBLEM


2015096351 5/31/2015 18:04:04 312 PARK AV-CO 1 129C1-SUSP PERS


2015080932 5/6/2015 15:45:17 518 PARK AV-CO 1 RUN-RUNAWAY


2015081142 5/6/2015 21:11:05 518 PARK AV-CO 1 SS-SUICIDAL SUBJECT 2015-004930


2015081870 5/7/2015 22:16:31 518 PARK AV-CO 1 RUN-RUNAWAY


2015082764 5/9/2015 11:23:19 518 PARK AV-CO 1 RUN-RUNAWAY 2015-005043


2015083871 5/11/2015 16:27:16 518 PARK AV-CO 1 RUN-RUNAWAY 2015-005128


2015083929 5/11/2015 18:12:34 518 PARK AV-CO 1 ASC-ASSIST CITIZEN (POLICE)


2015095378 5/29/2015 22:02:00 518 PARK AV-CO 1 114D4-VERBAL DOMESTIC 2015-005834


2015083290 5/10/2015 14:32:53 609 PARK AV-CO 1 FU-FOLLOW-UP 2015-005076


2015083284 5/10/2015 14:11:48 612 PARK AV-CO 1 129C3-SUSP VEHICLE


2015080715 5/6/2015 9:32:13 617 PARK AV-CO 1 TV-TRESPASS VEHICLE


2015082972 5/9/2015 20:06:27 308 PENDLETON WALKWAY-CO 1 AF-ASSIST FIRE DEPARTMENT


2015082348 5/8/2015 17:46:08 318 PENDLETON WALKWAY-CO 1 105O1-ANIMAL CMPLNT


2015087492 5/17/2015 10:38:30 320 PENDLETON WALKWAY-CO 1 119B2-PAST HARASSMENT


2015095184 5/29/2015 17:04:29 301 PROVIDENCE RD N-CO 1 ACH-ABANDON CHILD


2015084754 5/13/2015 2:33:02 201 PROVIDENCE WALKWAY-CO 1 CS-CHECK SUBJECT 2015-005184


2015093872 5/27/2015 18:43:51 202 PROVIDENCE WALKWAY-CO A 1 I-INFO


2015089071 5/19/2015 20:50:08 203 PROVIDENCE WALKWAY-CO A 1 TS-TRESPASS SUBJECT


2015096230 5/31/2015 11:51:20 210 PROVIDENCE WALKWAY-CO 1 119B2-PAST HARASSMENT


2015096272 5/31/2015 13:56:24 210 PROVIDENCE WALKWAY-CO 1 HA-HARASSMENT


2015096456 5/31/2015 22:32:48 210 PROVIDENCE WALKWAY-CO 1 113D4-VERBAL DIST


2015081138 5/6/2015 21:23:11 211 PROVIDENCE WALKWAY-CO 1 CS-CHECK SUBJECT







I-Status Calls for CHA Properties


May 2015


Incident # Date  Time Numeric Address Apt AMP Nature code Report #'s


2015081146 5/6/2015 21:21:50 211 PROVIDENCE WALKWAY-CO 1 125C1-KEEP THE PEACE


2015093921 5/27/2015 20:09:22 212 SWITZLER ST-CO 1 D-DISTURBANCE 2015-005737


2015088285 5/18/2015 16:43:26 305 TRINITY PL-CO 1 L-LARCENY 2015-005397


2015078837 5/3/2015 2:05:56 307 TRINITY PL-CO 1 D-DISTURBANCE


2015089561 5/20/2015 17:15:41 323 TRINITY PL-CO 1 ASC-ASSIST CITIZEN (POLICE)


2015089586 5/20/2015 18:21:01 323 TRINITY PL-CO 1 D-DISTURBANCE


2015080508 5/5/2015 23:56:34 201 UNITY DR-CO A 1 CS-CHECK SUBJECT


2015096095 5/31/2015 4:24:40 1008 ELLETA BLVD-CO 2 I-INFO


2015089449 5/20/2015 14:16:49 1015 ELLETA BLVD-CO 2 PV-PARKING VIOLATION


2015079642 5/4/2015 16:55:27 1108 ELLETA BLVD-CO 2 123D1-MISSING PERS AT RISK


2015082739 5/9/2015 10:02:47 1108 ELLETA BLVD-CO 2 RUN-RUNAWAY 2015-005040


2015080187 5/5/2015 14:21:15 1109 ELLETA BLVD-CO 2 113D1-PHYSICAL DIST LRG GRP 2015-004865


2015079412 5/4/2015 10:49:17 1117 ELLETA BLVD-CO 2 114D1-PHYS DOMESTIC


2015090243 5/21/2015 17:20:54 1119 ELLETA BLVD-CO 2 RUN-RUNAWAY 2015-005522


2015080434 5/5/2015 21:02:18 1203 ELLETA BLVD-CO 2 113D2-PHYSICAL DIST


2015093117 5/26/2015 14:56:59 1208 ELLETA BLVD-CO 2 123B2-RUNAWAY 2015-005688


2015096227 5/31/2015 12:50:49 1208 ELLETA BLVD-CO 2 116B1-DRUGS 2015-005885


2015089539 5/20/2015 16:42:34 700 GARTH AV N-CO 413 3 TS-TRESPASS SUBJECT 2015-005480


2015096269 5/31/2015 14:31:57 700 GARTH AV N-CO 704 3 ASA-ASSIST AMBULANCE


2015095650 5/30/2015 12:27:39 700 GARTH AV N-CO 706 3 HA-HARASSMENT 2015-005851


2015077942 5/1/2015 14:12:54 700 GARTH AV N-CO 708 3 125O1-PUBLIC SERVICE REFERRAL


2015077494 5/1/2015 0:13:03 700 GARTH AV N-CO 3 CS-CHECK SUBJECT


2015085259 5/13/2015 21:11:45 1201 PAQUIN ST-CO 306 4 113B3-PEACE DIST


2015084414 5/12/2015 15:16:17 1201 PAQUIN ST-CO 310 4 119D2-HARASSMENT


2015084109 5/12/2015 1:53:04 1201 PAQUIN ST-CO 708 4 25B6-PSYC PROBLEM


2015083698 5/11/2015 11:06:40 1201 PAQUIN ST-CO 813 4 125D1-URGENT CHK WELFARE 2015-005114


2015085590 5/14/2015 13:17:57 1201 PAQUIN ST-CO 901 4 103A4-ADMINISTRATIVE


2015094482 5/28/2015 15:53:43 1201 PAQUIN ST-CO 902 4 119D2-HARASSMENT


2015089335 5/20/2015 10:20:59 1201 PAQUIN ST-CO 1201 4 DR-DRUGS 2015-005470


2015078635 5/2/2015 16:56:49 1201 PAQUIN ST-CO 4 HA-HARASSMENT


2015079545 5/4/2015 14:38:17 1201 PAQUIN ST-CO 4 129C1-SUSP PERS


2015081755 5/7/2015 19:06:16 1201 PAQUIN ST-CO 4 TS-TRESPASS SUBJECT


2015083165 5/10/2015 4:55:39 1201 PAQUIN ST-CO 4 129C1-SUSP PERS


2015088556 5/19/2015 4:55:29 1201 PAQUIN ST-CO 4 135D1W-WEAPONS INCIDENT


2015090390 5/21/2015 21:37:59 1201 PAQUIN ST-CO 4 52C4G-FIRE ALARM


2015090799 5/22/2015 13:35:50 1201 PAQUIN ST-CO 4 FRA-FRAUD 2015-005548


2015093100 5/26/2015 14:50:38 1201 PAQUIN ST-CO 4 132B2-PARKING VIOLATION
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